Guided Paraphrasing Practice (T-A)
Instructions:
· Read the paragraph below carefully.
· Do not paraphrase yet.
· First, try to understand the main ideas.
· You will turn the page to write later.

Business Topic: Customer Feedback

Fast service is important in small business customer service. Quick solutions stop customers from becoming more frustrated and show respect for their time. Whether it is answering a question, fixing a payment mistake, or solving a product problem, fast action shows that the business is reliable and cares about customers. Even when mistakes happen, quick replies can turn a bad experience into one that builds trust.

Adapted from: Talkdesk (2025) Small business customer service: strategies for success. Available at: https://www.talkdesk.com/blog/small-business-customer-service/ (Accessed: 21 April 2026).





Step 1: Identify the Main Ideas
With your partner, write the key ideas from the paragraph.
Use short phrases, not full sentences.
You do not need to include every detail.
Main idea 1: ____________________________________________________________
Main idea 2: ____________________________________________________________
Main idea 3: ____________________________________________________________
Step 2: Paraphrase the Paragraph
Now paraphrase the paragraph in your own words.
Tips:
· Keep the meaning the same
· Change the wording and structure
· You can use fewer sentences than the original
· Simple language is fine

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
