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[bookmark: _Toc501011599]Introduction:
A research method refers to the processes of collecting data, investigation and enquiry for gathering knowledge and information with different kinds of ways. For the any kinds of organizations, research is very essential for the betterment of the organization. Digital skills are the essential technical ways for the research methods. For the essential information and analyzing the current situation of essential places, research is very important. By following different kinds of rules and regulations, research is done for knowing the current environment situation. For any kinds of business organizations, it helps to develop their business activities ad helpful to find out the problems. Digital skills are essential for the conduct and helpful for understanding of research. Different kinds of decision making processes, research can be helpful for the business, society and the government. In this report, it is discussed Which evaluates the effectiveness of the use of modern technologies within the workplace, exploring social media as tool for marketing, information gathering and communication within the workplaces and creating their own professional online presence to illustrate and evidence this research. 
[bookmark: _Toc501011600]Task 
[bookmark: _Toc501011601]Which evaluates the effectiveness of the use modern technologies within the workplaces
Bowling, (2014) refers to for the all kinds of organizations; modern technologies are effective for the betterment within the workplace. For enhancing the productivity, it is very essential for a business organization to use modern technologies. For the all organizations, Technology is used for the fast working and making the work more accurate. For accelerating quick decision making to workplace, modern technologies are very essential. Modern technology is ensured the time management, overcoming distance; improve the productivity, minimizing the wastage, maximum output and others. The internal communication, top to bottom connection of the organization and quick information passing are the characteristic of the modern technology. 
There are many kinds of issues for the effectiveness of use of modern technologies within the workplace and discussed in bellow:
· Improve organizational communication: By the using of modern technologies within workplace, a business organization can develop their organization communication. A usage of modern technology helps the organization for easily communication and it also improves the working systems. For the growth and expansion, organizational communication must be needed. Various kinds of modern technologies help to change the way of employees and communication in their workplace. In this modern age of technology, employee can use various communication tools like computer, mobile, different kinds of software and other necessary tools for their better communications.  Different kinds of communication tools are used in the customer service department to serve customer on time (Sekaran and Bougie 2016). This can minimize the wastage of time and resource to proper implementation. 
· Encourage innovation and creativity: For gathering different kinds of business ideas from the employees, modern technologies are very essential for the business growth and expansion. By using different kinds of technologies, many kinds of organizations arrange different kind’s technological challenge and award for the employees. For promoting online business, employees can use internet service for the innovation and they can do it easily by using different kinds of ways (Livingstone, et al, 2017). For the better services and production, a business organization tries to their level best in this age of business world by using different kinds of modern tools and systems. For the all kinds of organizations, information exchange is also very essential and for the reason, employees can use their brain with modern technologies on various works within the workplaces. Digital marketing helps to increase the innovation and creativity from seeing various side examples form the innovation idea of others and get motivated from others. 
· Improve human resource management: Human resource is a very essential thing for all kinds of business organization. For a manager, it is very essential to improve human resource management by using different kind’s technologies in the workplace. Human resource management helps to improve the process of screening, recruiting and hiring new employees. Digital skills and research methods are used by the human resource management which helps to the all processes and works easier. For the usage of technologies, the measurement of productivity and track performance can be identified. Employees can easily monitored and increase their productivity for the better performance of the organizations (Thomas, et al, 2015). 
· Saves time: The usages of modern technologies help to save times and increase on production at work. In this competitive business world, it is very essential to use computer for making the task faster. Computer helps to accomplish specific tasks at work and helps to reduce human errors. Modern technologies help to access business information and works quickly without any kinds of errors. So, it is very essential for the business organization to save times and increase the production and services. For saving times, technologies are used within the organization. Email, file sharing, cloud sharing and others can help to save time where people do not need to go physically. 
· Creates mobility: By the use of modern technologies, an employee can work their all kinds of task any times and anywhere. For these kinds of mobility, employees can stay in control of their jobs. In this age of modern technology, different kinds of organizational meeting help the employee for virtual meeting and it saves essential time for the better opportunity (Ritchie, et al, 2013). With the use of modern technology, a good leader and manager can manage the business from the center where from the main decision and instruction for business management has come for better outcome. 
[bookmark: _Toc501011602]Exploring social media as a tool for marketing, information gathering and communication within the workplaces
[bookmark: _GoBack]As a tool of marketing, social media is an essential part of gathering information and communication within the workplace. In this age of competitive business world, social media provides new ways of communication systems and collaboration of business activities. For all kinds of business organizations, social media helps the organization to improve the project management processes. Social media indicates various types and those includes social networking, blogs, micro blogs, discussion boards, wiki, media sharing, podcasting, social bookmarking and other communication software. Social media also treats as the both side communication media with the customer and the service provider where the customer gets product advantage and disadvantage with the details information along with the offer and promotion. The customer can also recommend the feature of the product and service along with the product complain for development as well. 
According to Hair, (2015), the usages of social media helps to perform better and major working activities are done by the technology. As tool of marketing, social media helps for the information gathering and communication within the workplaces. Social media use is driven by the 6S and it indicates community, collaboration, cu ration, conversation, content and culture. 
Community: For the growth and expansion, organizational communication must be needed. Various kinds of modern technologies help to change the way of employees and communication in their workplace. In this modern age of technology, employee can use various communication tools like computer, mobile, different kinds of software and other necessary tools for their better communications.  
Collaboration: Collaboration is very effective for the betterment within the workplace. For enhancing the productivity, it is very essential for a business organization to use modern technologies. For the all organizations, Technology is used for the fast working and making the work more accurate (Quan-Haase and Sloan 2017). For team management, technological and digital device is also essential where chatting can create with the team member and gets touch every time and everywhere as well. 
Cu ration: Social media helps to cu ration and increase on production at work. In this competitive business world, it is very essential to use computer for making the task faster. Computer helps to accomplish specific tasks at work and helps to reduce human errors. Modern technologies help to access business information and works quickly without any kinds of errors. 
Conversation: An employee can work their all kinds of task any times and anywhere. For these kinds of mobility, employees can stay in control of their jobs. In this age of modern technology, different kinds of organizational meeting help the employee for virtual meeting and better conversation. 
Content: For the better services and production, a business organization tries to their level best in this age of business world by using different kinds of modern tools and systems. For the all kinds of organizations, information exchange is also very essential and for the reason, employees can use their brain with modern technologies on various works within the workplaces (Creswell, et al, 2017).
Culture: social media is a group of culture. For the any kinds of organizations, research is very essential for the betterment of the organization. Digital skills are the essential technical ways for the research methods. For the essential information and analyzing the current situation of essential places, research is very important. By following different kinds of rules and regulations, research is done for knowing the current environment situation (Ritchie, et al, 2013).



[bookmark: _Toc501011603]Creating their own professional online presence to illustrate and evidence this research
Digital skills are the essential technical ways for the research methods. For the essential information and analyzing the current situation of essential places, research is very important. By following different kinds of rules and regulations, research is done for knowing the current environment situation. For any kinds of business organizations, it helps to develop their business activities and helpful to find out the problems. Digital skills are essential for the conduct and helpful for understanding of research. Different kinds of decision making processes, research can be helpful for the business, society and the government (Guetterman, et al, 2017).
Professional online preference helps to improve the process of screening, recruiting and hiring new employees. Digital skills and research methods are used by the human resource management which helps to the all processes and works easier. For the usage of technologies, the measurement of productivity and track performance can be identified (Bailey and Burch 2017). Employees can easily monitored and increase their productivity for the better performance of the organizations. There are different kinds of methods for developing the professional online preference and those follow are:
· LinkedIn
· Profile focus on my research products
· Twitter
· Research gate and other social networking sites for research
· Group Websites 
Various kinds of modern technologies help to change the way of employees and communication in their workplace. In this modern age of technology, employee can use various communication tools like computer, mobile, different kinds of software and other necessary tools for their better communications (Griffin and Care 2014). Different kinds of communication tools are used in the customer service department to serve customer on time.


[bookmark: _Toc501011604]Conclusion:
At the end of the assignment, it is very clear that digital skills and research methods are very essential for all kinds of business organizations. Effective communication and for the growth and expansion, organizational communication must be needed. Various kinds of modern technologies help to change the way of employees and communication in their workplace. In this modern age of technology, employee can use various communication tools like computer, mobile, different kinds of software and other necessary tools for their better communications.  
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