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Task 1: Personal Action Plan for the Role of Mental Health Support Worker
1. Introduction
I plan to apply for the position of Mental Health Support Worker within the UK health and social care sector. This role will involve supporting individuals experiencing emotional distress, mental illness, or social exclusion, helping them to regain independence and wellbeing (NHS England, 2023). To succeed, I will need to demonstrate strong interpersonal, emotional, and reflective abilities. Therefore, I will develop a structured personal action plan to prepare myself for this career path. This plan will identify the essential skills required for the role, outline the gaps I must address, and describe the specific actions I will take to build competence and confidence. Finally, I will prepare possible interview questions and responses to strengthen my readiness.
2. Key Skills Required for the Role
The role of a Mental Health Support Worker will require several interlinked skills, including emotional intelligence, communication, teamwork, resilience, and safeguarding awareness. Each of these will be crucial for delivering compassionate and person-centred care.
I will need to develop emotional intelligence (EI) to understand and manage emotions effectively in myself and others. Goh et al. (2024) explain that EI enhances empathy and reduces stress among mental health professionals. At present, I will need to strengthen my ability to stay calm in emotionally charged situations, which I plan to do through mindfulness and self-reflection.
Strong communication skills will also be essential, as I will interact with individuals, families, and multidisciplinary teams. McCabe and Timmins (2021) highlight that clear communication promotes trust and prevents misunderstandings in care settings. I will need to practice both verbal and non-verbal communication techniques to ensure clients feel heard and supported.
Teamwork will play a vital role in my future practice. Mental health services rely on collaboration between professionals such as nurses, therapists, and social workers (Grant and Kinman, 2024). I will aim to contribute effectively by developing confidence in group discussions and learning how to share information appropriately while maintaining confidentiality.
In addition, resilience will be key for managing stress and maintaining motivation. Evans (2023) suggests that resilience training can help care staff cope with emotional demands and prevent burnout. I will work on building resilience by balancing work commitments with self-care strategies such as journaling and supervision.
Finally, safeguarding awareness will be fundamental. I will need to recognize potential risks, report concerns promptly, and act in line with legislation such as the Mental Capacity Act 2005. Developing this skill will protect clients and ensure ethical practice.
3. Skill Gaps and Personal Development Plan (PDP)
To prepare for this role, I have identified several areas I must improve, including emotional regulation, safeguarding knowledge, and teamwork confidence. The following Personal Development Plan outlines the actions I will take to close these gaps.
	Development Area
	Actions to be Taken
	Resources / Support
	Expected Outcome
	Evidence Base

	Emotional Regulation
	I will attend mindfulness and EI workshops and practice deep-breathing exercises after stressful interactions.
	NHS Wellbeing Hub; online EI training modules.
	I will develop greater control over my emotional responses and remain calm during crises.
	Goh et al. (2024)

	Safeguarding Knowledge
	I will complete Safeguarding Adults Level 3 training and review case studies.
	Local safeguarding board; Skills for Care e-learning.
	I will understand how to identify, report, and document safeguarding concerns accurately.
	Grant and Kinman (2024)

	Teamwork Confidence
	I will volunteer to take part in group discussions and simulated care planning exercises.
	College tutor; practice supervisor.
	I will become more confident sharing ideas and collaborating with professionals.
	Evans (2023)

	Reflective Practice
	I will maintain a weekly journal to evaluate my experiences and feelings.
	Reflective templates; tutor guidance.
	I will enhance self-awareness and continuous learning.
	Schön (1983)


By following this plan, I will gradually build the essential attributes needed for professional growth and effective client support.
4. Preparation for the Interview
To further strengthen my readiness, I will prepare for possible interview questions related to the role and practice answering them using evidence-based understanding.
Q1: How will you support a person experiencing a mental health crisis?
I will stay calm, use active listening, and ensure the person feels safe and heard. I will follow crisis protocols and seek immediate support if there is a safety risk. McCabe and Timmins (2021) note that clear, calm communication can de-escalate tension and build trust.

Q2: How will you manage emotional stress in this role?
I will manage stress through mindfulness, regular supervision, and maintaining a healthy work-life balance. Evans (2023) highlights that self-care strategies and reflective supervision protect emotional wellbeing in support roles. 
Q3: How will you contribute to a multidisciplinary team?
 I will share relevant information, respect professional boundaries, and value others’ expertise. According to Grant and Kinman (2024), open communication and shared leadership improve care outcomes and staff satisfaction. 
Practicing these responses in mock interviews will help me communicate confidently and demonstrate professional awareness.
Task 2: Teamwork as a Core Skill in Health and Social Care
Introduction
Within the UK health and social care system, teamwork forms the foundation of effective, safe, and compassionate service delivery. As I aim to work as a Mental Health Support Worker, teamwork will be indispensable in promoting recovery, safeguarding wellbeing, and ensuring collaborative care delivery. According to the NHS Long Term Workforce Plan (2023), effective teamwork improves quality outcomes, reduces burnout, and enhances communication across multidisciplinary settings. This report will analyze the importance of teamwork, its relevance to professional practice, challenges faced within collaborative environments, and evidence-based strategies that I will adopt to strengthen my teamwork competence.
Significance of Teamwork in Health and Social Care
Teamwork is not simply cooperation—it is a structured and goal-driven process of shared responsibility. Within mental health services, interprofessional teamwork brings together diverse expertise to create holistic care plans tailored to service users’ complex emotional and social needs (Carpenter et al., 2023). According to the Care Quality Commission (2023), collaborative practice ensures continuity of care and strengthens safety by preventing fragmented interventions.
As a future Mental Health Support Worker, I will contribute to joint assessments, care planning, and daily support for individuals experiencing psychological distress. Evidence shows that multidisciplinary teamwork reduces relapse rates and improves service user satisfaction (Miller and Brown, 2024). Moreover, teams that foster psychological safety encourage open dialogue and reduce conflict, leading to more compassionate care delivery (Cook, 2025).
Key Dimensions of Effective Teamwork
Recent research (Jones et al., 2023; Goh et al., 2024) identifies several core dimensions that determine team effectiveness in health and social care, summarized below:
	Dimension
	Description
	Evidence

	Communication
	Exchanging timely, accurate, and respectful information to coordinate care.
	McCabe and Timmins (2021) link structured communication with reduced medical errors.

	zShared Goals
	Aligning objectives between professionals for holistic outcomes.
	NHS England (2023) notes shared goals enhance service integration.

	Trust & Respect
	Recognizing and valuing diverse expertise within teams.
	Carpenter et al. (2023) report higher job satisfaction in trusting teams.

	Emotional Intelligence
	Managing emotions to sustain empathy and collaboration.
	Goh et al. (2024) found it reduces burnout and interpersonal tension.


Understanding and applying these dimensions will be central to my practice, allowing me to balance professionalism with compassion.
Challenges in Teamwork
Although teamwork is essential, it is not without challenges. Role ambiguity, inconsistent communication, and high emotional demands often hinder collaboration in mental health settings (Harris et al., 2021). For example, overlapping responsibilities between nurses and support workers can cause confusion, while workload pressure may reduce time for reflective dialogue (Evans, 2023). Emotional fatigue can also impact group cohesion and decision-making (Goh et al., 2024).
To manage these issues, I will develop resilience and self-awareness, ensuring that stress does not undermine collaboration. I will also advocate for open communication systems and structured meetings to clarify roles and expectations (O’Connor et al., 2022). Constructive supervision will further support problem-solving and team reflection.
Strategies for Teamwork Development
To strengthen my teamwork competence, I will engage in structured professional learning and reflective activities aligned with recent evidence:
1. Interprofessional Training: I will complete NHS e-learning modules that simulate real-world teamwork to build coordination skills (O’Connor et al., 2022).
2. Reflective Journaling: I will document collaborative experiences and assess emotional responses to identify learning needs (Rolfe et al., 2020).
3. Supervision and Feedback: I will seek feedback from mentors and peers to refine communication and build self-efficacy (Lee et al., 2020).
4. Simulation Workshops: Participation in scenario-based exercises will help improve communication under pressure (Wang et al., 2021).
These approaches will ensure continuous learning and professional accountability in line with Health and Care Professions Council (HCPC, 2023) standards.
Task 3: Critical Reflection Using the ERA Model
Introduction	
Reflection is an essential component of professional growth within health and social care, allowing practitioners to evaluate experiences, identify areas for development, and refine their professional identity (Rolfe et al., 2020). Using the ERA (Experience–Reflection–Action) model, I will critically reflect on my LCHS4009 Component 1 presentation, exploring my thoughts, emotions, and areas for improvement. The reflection integrates feedback from my lecturer, who responded positively with encouragement and a smile, reinforcing my motivation and confidence.
[image: A designer's greatest tool is a mirror | by Andrew Tipp | Bootcamp | Medium]
                                                         (Andrew, 2025)
Experience
Delivering my presentation was both exciting and anxiety-inducing. I aimed to demonstrate my understanding of professional development through a Personal SWOT analysis, focusing on cultural sensitivity, observation skills, and teamwork. I felt confident about the clarity of my slides but slightly uncertain about time management and audience engagement. My lecturer’s encouraging remarks—“very good”—instantly relieved my tension and affirmed that my delivery was effective.
According to Gibbs (2021), emotions during professional tasks can significantly influence performance; positive reinforcement, such as my lecturer’s feedback, promotes self-efficacy and engagement. However, during the session, I noticed that my tone fluctuated when explaining complex points, reflecting mild nervousness—a common experience among developing professionals (Newton et al., 2022).
The key learning from this experience was the recognition of my ability to connect theory with practice while acknowledging the need to strengthen assertiveness and time efficiency, as previously identified in my SWOT analysis.
Reflection
Reflecting on the presentation experience allowed me to analyze both the strengths I displayed and the weaknesses I must address. My cultural sensitivity and teamwork mindset supported effective communication, aligning with findings by Jeffreys (2021), who highlights that inclusive communication fosters audience engagement and collaboration. However, my limited assertiveness in responding to potential questions suggested a hesitation to take intellectual risks—an aspect that can hinder leadership potential in care settings (Brown et al., 2020).
Feedback from my lecturer affirmed that I had structured my content well but advised me to “speak with more confidence” during explanations. This observation resonates with Hawkins et al. (2020), who argue that assertive communication enhances clarity and professional credibility. I also reflected that I tend to overanalyze situations, leading to slower decision-making—a weakness mirrored in my SWOT. As Pettigrew et al. (2021) note, healthcare professionals often face pressure to make quick yet informed judgments, and hesitation can affect overall responsiveness.
Additionally, the process of delivering the presentation revealed that my strength in observation could serve as a foundation for refining presentation delivery by allowing me to interpret audience reactions and adapt my tone accordingly. Schon’s (2019) concept of the “reflective practitioner” reinforces that real-time reflection-in-action can transform challenges into learning moments.
Table 1. Summary of Key Reflection Insights
	Aspect
	Observed Strengths
	Areas for Improvement
	Supporting Evidence 

	Communication
	Clear structure and use of examples
	Need for more assertive tone
	Hawkins et al. (2020)

	Emotional Control
	Positive engagement despite anxiety
	Slight nervousness under observation
	Gibbs (2021)

	Professional Growth
	Integrated theory and practice effectively
	Improve response spontaneity
	Pettigrew et al. (2021)



Action
In alignment with the ERA model’s final phase, I will implement structured actions to enhance my professional performance. Firstly, I plan to enroll in assertiveness and communication workshops offered by NHS Trusts to strengthen my confidence in public speaking. According to Sutton et al. (2022), such workshops significantly improve clarity and reduce anxiety in healthcare professionals.
Secondly, I will participate in reflective practice groups and use models like Gibbs’ Reflective Cycle to examine each presentation or professional engagement. Francis and Larkin (2019) argue that structured reflection fosters moral reasoning, empathy, and accountability—all vital in health and social care communication.
Thirdly, I will practice time management techniques through timed rehearsals and self-recording before future presentations. This approach aligns with Pettigrew et al. (2021), who emphasize that strategic preparation enhances cognitive efficiency and decision-making.
Lastly, I will seek continuous feedback from peers and mentors to identify micro-level communication cues—tone, posture, and pacing—that influence audience connection. Incorporating EDI (Equality, Diversity, and Inclusion) training will further strengthen my ability to adapt communication for diverse professional settings, enhancing cultural competence (Brown et al., 2023).
Through these targeted actions, I aim to transform self-awareness into purposeful improvement, demonstrating professional growth that aligns with the ethical and collaborative values of UK health and social care.
Conclusion
This assignment enhanced my readiness for professional practice in UK health and social care. Through planning, analysis, and reflection, I identified key skills, addressed personal gaps, and applied theoretical insight to real experiences. Continuous reflection, teamwork, and feedback will guide my transformation into a confident, ethical, and culturally competent practitioner.
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