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[bookmark: _Toc27410099]1.1 Introduction
Placement allows people who are looking for employment in a specific field to gain practical experience (Smith, 2019). For my placement I will be joining Haystack Café based in Swansea as a social media marketer. I aim to have a career in the marketing industry upon completion of my degree and this placement will allow me to gain valuable experience in a real-world setting. Haystack specialises in home-made meals and cakes. As a social media marketer, I will promote the business via social media platforms. I am required to create content for Haystack’s social media and take and upload photographs of their food and produce. Haystack is an emerging community hub, constantly engaging and adapting to its customers’ needs, changing the menu (sometimes by the day) to local customer favourites and staff who are always willing to go the extra-mile (Haystack Café, 2020). It is important that I express that Haystack has a strong engagement with their customers through their social media. With their ever-changing menu it is crucial that I am able to stay on trend with the photographs and content I upload to their platforms. Small businesses rely on technological advances to compete with established brands and corporations. Trends are important to follow because they lead to immense advantages. Currently, social media engagement, interactive advertisements, content marketing and customer targeting are some of the important trends (Edwards, 2018). As a social media marketer, it will be my responsibility to keep up to date with different trends, especially those within the food industry. 
[bookmark: _Toc27410100]1.2 Placement Benefits
Placement offers students an insight to the ‘world of work’ and adds invaluable work experience to their CV’s which is attractive to employers (The University of Manchester, 2020). Although it is important to have a degree in itself, it is also important that students offer employers real-world experience in the industry they aim to have a career in. For example, my placement as a social media marketer will allow me to be a stronger candidate amongst employers compared to having a degree and no experience. Placement allows individuals to develop skills such as teamwork, organisation and professional development skills (University of Birmingham, 2019). This too will allow people to beat competitors when it comes to getting a job in their chosen field. Placement allows students to put the theory of what has been learnt in university to practice in a real-world environment and can help confirm career aspirations. The right placement enables students to envision what working in a particular career is like (Durham University, 2020). This allows students’ appropriate time to change their mind about what they want to have a career in the long term. Placement allows students to broaden their network by working alongside a variety of professionals. These professionals provide valuable insights into the company and placement position and can prove useful when looking for a job by pointing you in the direction of suitable vacancies or recommending you to other professionals who are looking for someone with your knowledge and skillset (Leitch, 2018). Students benefit by getting access to job opportunities and getting quality advice and support from professionals in their chosen industry. Importantly, work experience provides the opportunity for students to learn more about their own abilities. Irrespective of how much students have learnt at university, placement imparts knowledge and skills that students might have never been exposed to while studying (Robb, 2014). Students are able to learn skills that they haven’t yet been introduced to and can assess their strengths and weaknesses within a practical environment. This is important because successful professionals spend most of their time developing their strengths and applying them in the workplace while simultaneously managing their weaknesses. By understanding their strengths fully, they are able to focus more clearly on what they are good at (Chu, 2014).
[bookmark: _Toc27410101]1.3 Placement Rationale
After graduation, I hope to have a career as a social media marketer. By undertaking my placement as a social media marketer, I aim to grow my skills within marketing and business management. I expect this placement to allow me to learn about the industry that I am completing a degree in and increase my confidence within business as a whole. Around 75% of work experience participants said it had provided them with new skills and increased their confidence (Department for Work and Pensions, 2012). To graduate with a Business Management degree, UWTSD ensures that a practical placement element is carried out. Swansea Business School offers students placement support with industry-specific advice being offered by discipline experts. Students will have the opportunity to undertake placements as part of their degree programme, in addition to the taught modules (UWTSD, 2020). This guideline allows me to reach my educational goals as well as expanding my professional skills and future opportunities. UWTSD guidelines also state how students must work in conjunction with employers to ensure the relevant employability skills are developed alongside the academic rigor of a degree programme. Placement fulfils these guidelines by encouraging students to complete a professional placement relevant to their degree. Although my overall aim is to go into a successful marketing career, it is important that I excel in my university degree first in order to do so. The decision to participate in a work placement whilst still studying inevitably forces you to be more organised and practise your time-management skills. For example, essays and coursework must be started sooner in order to complete the work experience and also meet deadlines (Quaglia, 2018). Overall, placement will aid in the progression of my learning throughout university and I will be able to carry this with me for the duration of my working life. 



[bookmark: _Toc27410102]1.4 Placement Opportunities

 Employers increasingly look for undergraduates that have a range of transferable skills. These range from collaborating with team members to problem solving. Deloitte’s 2016 Global Human Capital Trends Report, highlights how high on the agenda these skills are, so much so that 92% of respondents rated soft skills as a critical priority (Barker, 2018). Gaining these skills is usually only achievable by having first-hand experience in a working environment, rather than just being taught about these skills. Placement also requires individuals to develop their teamwork skills. This allows people to learn how to work in a team successfully and provides an opportunity for that individual to learn from their team-mates and find different ways of completing tasks. Teamwork at the workplace has shown to increase innovation and creativity by allowing team members to bring unique and distinct perspectives to the table (Zimmer, 2019). This benefits the company as a whole as all members have mutual interests and goals, creating a sense of workplace community and the drive for success. As well as gaining new skills, a CV that details an individual has completed work experience in their field of interest is attractive to employers. A UK survey shows that 517,000 young people aged 16-24 were unemployed in July-September 2017 in the UK (around 12%) – and for many, lack of work experience is the reason (McLean, 2017). This highlights the importance of completing quality placement and the future opportunities available to a person compared to if they did not complete a placement at all. Not acquiring experience whilst a student puts a person behind other candidates who did get experience (Brooks, 2013).  For example, one of the most beneficial opportunities that can be awarded to an individual is the chance of being offered a permanent role within the organisation upon the completion of their placement. This gives a person a better understanding of the job role they are going to start their career with, as they have already trialled this throughout their placement. Students get a chance to get to know their employer both personally and professionally before accepting a permanent role with the company. Similarly, this allows the employer to better understand their personal strengths and weaknesses of their employee, only resulting in a permanent role if they feel the student is well suited and will benefit the company in the long term. This results in both parties’ confidence in the organisation as a whole. Evidence suggests that placements can and often do lead to firm employment opportunities. For example, the Real Prospects 2011 survey found that the number of respondents indicating they had worked for their employer whilst a student had risen to 22 per cent; and of these, 45 per cent had been on a work experience placement or internship and 27 per cent had been on a placement as part of their degree programme (National Centre for Universities and Business, 2018). This survey highlights that students who undertake a placement as part of their degree gain more career opportunities in the future compared to those who do not participate in a placement. Placement students are also more likely to secure appropriate graduate-level work and higher starting salaries upon completion of their degree in comparison to non-placement students (Youngson, 2014). Furthermore, if a student decides not to accept a permanent role within an organisation for any reason, the fact that they completed a placement relevant to what they want to do in the future still allows them to stand out to future employers. It also gives students an opportunity to gain positive references from placement providers which will benefit them throughout the entirety of their career.  
[bookmark: _Toc27410103]2. Part B

[bookmark: _Toc27410104]2.1 Qualifications Audit

I studied at Bishop Vaughan Comprehensive School where I achieved a total of 11 GCSE’s ranging from A* to B. These included English, maths, science and business studies. This is the time I found my passion for the business industry and went on to take an A Level in Business Studies at Bishop Vaughan Sixth form where I achieved a grade B. I also took psychology and geography in which I also gained a grade B. I then began an undergraduate Business Management degree at Swansea Business School where I am on track to receive a first-class honours degree upon graduation. In 2017, I entered the Swansea Business Enterprise competition. It was designed to give young entrepreneurs the opportunity to gain skills and confidence that will help them later in life and have fun in the process. The challenge brings learning to life and encourages creativity, team working and problem-solving (City and County of Swansea, 2017). As part of a group of 6, I had to come up with an innovative business idea to take place in Swansea. I campaigned for the ‘tidal lagoon’ to be built in Swansea Bay. My group won the competition out of 35 groups and I received special recognition for being the group’s leader. This challenge confirmed that I have a strong mindset and passion for business. Upon graduation, I hope to pursue a career in the business industry as a marketer. I believe that, along with my relevant qualifications, placement will allow me to excel in this field. 


[bookmark: _Toc27410105]2.2 Training Needs Analysis
Throughout placement I aim to address and expand my skills and knowledge in certain areas such as organisation. Although completing a university degree already requires organisational skills to an extent, it is crucial that I am well organised throughout my placement and when I enter the world of work. Workplaces require employees to work as part of a team and other colleagues may rely on me and my organisational skills to get a task done on time. It is also important that, throughout placement, I am still able to complete university work to the best of my ability. This will require me to challenge my organisation skills. I aim to do this by keeping to a strict timetable that will divide equal time to both university and placement. This will allow me to allocate both sections a fair amount of time to complete work to the highest ability. Surveys show that organised professionals spend less time correcting mistakes and searching for information. More time saved means more time for doing productive things. Aside from a positive impact on time management, organisational skills will make it more convenient for employees to share any information with each other, thus working better as a team (Thompson, 2019). I also aim to practice applying business etiquette throughout my placement. This is something that cannot be taught and can only be learnt practically and so I am unfamiliar with how to act in professional environments. It is important that I learn how to communicate with other professionals and how to conduct myself through emails and phone calls.  In the business world, people with good etiquette are rewarded for their professional and polite skills. For example, an employee who arrives at a meeting on time has a better chance of impressing supervisors compared to an employee who shows up to the meeting late. Those who exemplify good business etiquette are proving that they respect their workplace and take their performance seriously. As such, these individuals win promotions and get ahead in their careers (Sheahan, 2019). To practice and apply business etiquette throughout my placement, I will ensure that I complete all tasks effectively, listen to others and make eye contact to show I am engaged in conversations. I also aim to focus on my reliability skills throughout placement as this will allow my placement employer to value me as an employee. For example, I will volunteer to work overtime if need be to help the organisation and improve my reputation as an employee. As a reliable member of the workforce, employers can count on individual performance and won’t have to worry about an employee giving less than best effort. This provides the opportunity to show skills to other members of the company's management team (Lister, 2019). Finally, I hope to show willingness to learn and, in turn, be open to learning new skills. The marketing world is ever-changing and so it is important that I am able to stay on trend and learn new skills quickly. Placement will allow me to do this as it will give me experience in a practical environment amongst other professions. I will also look to find different ways of completing tasks more effectively by learning from other professionals in the workplace. Learning new skills is essential to advancing your career. It diversifies your job options and helps develop new techniques to keep up with the fast-changing world (Morgan, 2020).


[bookmark: _Toc27410106]2.5 Pre-Placement Review

Whilst searching for a placement, it was interesting to see numerous companies encouraging students to join them to complete placement. It’s suggested that businesses support the idea of hiring students as they are eager to contribute and have an amazing ability to learn quickly and be creative. And because they’re resourceful and well-connected, they often have great ideas to share (Johnson, 2020). Several organisations offered marketing placements that related to both my degree and what I want to have a future career in, however some of the positions required previous experience in a marketing environment which I did not have.  I was offered several marketing positions such as a marketing assistant in Amazon. My role would have been to assist marketing managers in the development of the company website. Whilst I was honoured to have received an offer from a world-wide company, I did not feel comfortable accepting the position as I felt there was little room to make mistakes. Amazon is a huge brand and the position required me to be responsible for certain tasks that I had no experience in. Although I agreed it would be a great learning experience, I decided to decline the offer in order to learn the most out of my experience in placement. Because I am a student undertaking placement for the first time, I felt it necessary to gain more experience before going into such a large organisation. I was then offered a position as a social media marketer in Haystack Café. Although they too had a big following, I would be taught all aspects of marketing within the organisation before being solely responsible for my own tasks. Employers in Haystack café made me feel more confident than those in Amazon. They also took the time to get to know me personally unlike Amazon. This may be due to being a smaller business, whereas Amazon is a huge cooperation and has thousands of staff members.  This led me to the decision that this is a better opportunity for me to learn the relevant skills whilst also being comfortable and confident within my placement. Studies show that employers benefit from confident employees because they are more positive contributors, more productive, good motivators and make great role models. Additionally, confident employees in customer-focused or sales positions directly contribute to brand perception (Imler, 2019). Overall, my pre-placement experience was positive and allowed me an insight into the world of work and the type of tasks I will be expected to complete when I begin my career in marketing. Although I faced challenges in the process, I am confident that I chose the correct placement to benefit my learning.
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Personal Development Plan

Name:	Alicia Graham-Evans								Date: 04/05/2020

	Objectives
What do I want to be able to do
or do better?
	Success criteria
How will I recognise success?
How will I review and measure my improvement?
	Actions
What methods will I use to achieve my learning objectives?

	Implementation
How will I practise and apply what I learn?

	I want to improve my organisation skills.







	I will recognise success by achieving good university marks on all assignments and also getting positive feedback from my placement employers. This will allow me to review and measure my improved organisational skills. 
	I will produce a timetable to stick to with dedicated, equal amounts of time to complete both university work and placement. 
	I will stick to the timetable I conduct and ensure that I spend equal amounts of time completing university work and placement. 

	

I want to expand my business etiquette skills. 





	I will recognise success by reviewing how I communicate with other professionals in the workplace after several days of beginning placement. 
	I will watch and learn how other professionals in the workplace act towards others.
	I will ensure that I am always on time to my placement and complete all tasks expected of me to the highest standard. I will also practice listening to others and making strong eye contact to show I am fully engaged in conversations. 

	

I want to improve my reliability skills.





	I will asses if my placement employer asks me to complete any additional tasks such as overtime. This will imply that I am seen as reliable. 
	I will look to show my placement employer that I am a reliable member of staff.
	I will ensure to volunteer to work overtime if needed to prove that I am a reliable and committed member of staff. 

	


I want to use placement as an opportunity to use new skills. 


	Once I have completed placement, I will review what skills I have compared to when I started.
	I will ask a professional in my placement workplace what skills are needed to succeed in my job role.
	I will watch and learn from professionals in my placement workplace and see what skills they use in their working life.
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	AliciA graham-Evans
678 Llangyfelach Road, Treboeth, Swansea, SA5 9EN · 07770617658
Aliciacgraham99@gmail.com

	                                                EXPERIENCE


	APRIL 2019 – PRESENT
Telesales Agent, CONSUMER ENERGY SOLUTIONS  
· Work with superiors in bettering the system by listening to and considering customer complaints and suggestions
· Remain current on all consumer trends relevant to services and products.

	APRIL 2017 – APRIL 2019
TELESALES AGENT, DOWN TO EARTH RENEWABLES 
· Placed sales phone calls and answered customer calls
· Compiled information from other Telesales Representatives to draught reports of monthly sales.


	SEPTEMBER 2016
GCSE, BISHOP VAUGHAN CATHOLIC COMPREHENSIVE SCHOOL
Mathematics-B  English Language-A  English Literature-A  Chemistry-B  Physics-B  Biology-B
Drama-B  Health and Social Care-A*  Geography-A  Welsh-B 

	SEPTEMBER 2O18
A LEVELS, BISHOP VAUGHAN CATHOLIC SIXTH FORM
Business Studies-B  Psychology-B  Geography-B

SEPTEMBER 2021
UNDERGRADUATE DEGREE, SWANSEA BUSINESS SCHOOL
I am currently in my second year of a Business Management degree in Swansea Business School where I hope to graduate with a 1st class honors degree in 2021.


             Education
           
 
 

Skills
	Communication
Teamwork
Success as an Individual
	Motivation
Ability to Adapt 
Fast Learner
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Alicia Graham-Evans
678 Llangyfelach Road, Treboeth, Swansea, SA5 9EN
07770617658 / aliciacgraham99@gmail.com

Mr Jones
Haystack Café
1 Brynhyfryd Square
Brynhyfryd
SA5 7AQ

Dear Mr Jones,
I am applying for a placement vacancy in your Café as a Social Media Marketer after seeing the role being advertised online. I am a second year Business Management student at Swansea Business School and hope to pursue a career in marketing once I graduate next year. I believe that my educational experience in social media marketing makes me an ideal candidate for this position. During my time at university, I have developed a deep interest for marketing and have taken multiple opportunities to expand my skills in marketing. For example, I previously achieved full marks in a social media assignment which required me to create a successful social media campaign for a local business. During this period, I learnt what type of content is most effective across different social media platforms and what posts brought more customers to the business. 

I am a quick learner with great communication skills. I have a great ability to work both independently and as part of a team which I believe is important in marketing. I always try and find new, innovative ways of doing things in order to keep the interest of potential customers, and believe I could develop my skills furthermore with this position. 

Thank you very much for considering my application. I look forward to hearing from you.

Sincerely,

Alicia Graham-Evans


