Sales Assistant – Full Time
Super Dry

Job Introduction
As a Sales Assistant you are the face of Superdry. Superdry teams are about being unique, embracing change and innovating like mad. Your genuine passion, energy and enthusiasm for our brand will be at the heart of delivering the ultimate shopping experience to our customers. You will go out of your way to help, serve and style customers making them feel amazing in our products and giving them a lasting impression of Superdry.
Above all, you will love having a good time.
Main Responsibilities
· Exceed expectations at every opportunity
· Make customers feel amazing and deliver the ultimate Superdry experience
· Support the store team to deliver the highest standards across every aspect of store life
· Take pride in store appearance and embrace the Superdry store look
· Endlessly develop your product knowledge and understanding of the business
· Embrace the Superdry culture
· Be yourself
The Ideal Candidate
· A team player
· Passionate about our brand
· Confident, genuine and can be yourself
· Always make decisions thinking about what’s best for our customers
· Always positive
· Relentless and ambitious to exceed expectations
· Motivated with excellent attention to detail
· Bringing fresh ideas to the table but are realistic in what is achievable
· Eager to share and learn
Package Description
· A competitive hourly rate
· Pension contributions, life assurance and 20 days holiday
· Access to our amazing training programme
· Amazing staff discount, 50% online and in store
· A generous clothing allowance, because you love to wear Superdry
· Discounted gym membership, cycle to work scheme, wellbeing services and much, much more!
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[bookmark: _Hlk63270081]I am a current level 4 student at the University of Wales, dedicated to achieving a Cert HE in skills for the Workplace, with over two years’ experience of teamwork, productivity and communication within the care and retail sectors. I am looking for new challenges and opportunity to develop and improve my knowledge in retail sector, and something that can instruct me in a growing and continuous way aiming at the growth of the environment around me.
Skills

	· Teamwork
· Flexibility
· Communication
· Responsibility
· Eyes for details
	Organization
Microsoft Word user
Proactivity
Fluent in both English and Portuguese




Employment & Experience	

Sales Assistant, Inditex (Zara)                                               April 2021 – Oct 2021
· Organize the stock
· Ensure that deliveries are verified and awaited at the appropriate locations
· Ensure customer satisfaction
· Don't let the products missing in the store
Cleaner, The Carroll Clean Company (Manchester)		July 2019 – Mar 2020
Completed all commercial cleaning tasks within both large and small office spaces creating a pleasant and productive environment for the organization
Followed all Health and Safety policies related to chemical use and lone working
Packer, Per Scent warehouse (Manchester)			Oct 2020 - Dec 2020
Adhering to all manual handling policies and procedures
Following guidelines for packaging materials to ensure the safe arrival of orders containing flammable material
Working together as part of a team to fulfill customer orders efficiently
Cleaner, Breanheath Limited (Manchester)			Nov 2019-Feb 2021
Conducted all commercial cleaning activities within office and retail spaces, particularly car dealerships, customer waiting areas and forecourts 
Stronger chemicals required to remove stains and marks left by vehicles
Collaborated with a small team to complete high quality work throughout

Store Assistant, Lidl (Portugal)				May 2018- Feb 2019
· [bookmark: _Hlk63272096]Participated in managing stock, always ensuring availability to customers, and a visually appealing retail environment
· Working as part of a team
· Interacting with customers, ensuring ease of service and a satisfactory experience
· Handling transactions, taking payments through self-service and manned checkouts through credit/cash 

Education & Training

Cert HE Skills for the Workplace (Health and Social Care)	Jan 2022 
University of Wales Trinity Saint David (Birmingham)
· Academic and Employability Skills, Digital Skills and Research Methods.
· Digital skills such use the basic functions of Excel.

ESOL Course Entry 3						Mar 2019
The Manchester College, Openshaw Campus
· Functional Skills English 
· Functional skills Math
· Essential I.T

Physical and Biological Science					 Dec 2017
Secondary School No. 4071, Luanda/Angola (GCSE equivalent)

Interests and Hobbies
I like to travel and explore new places, I have enjoyed the culture within Spain and other areas of Europe, with Turkey as my next planned trip  
I also enjoy attending the cinema to watch new releases with friends and family
I am also a dancer, which keeps my fitness and creativity levels high. 








Cover Letter

Laísa Assunção Carneiro da Silva 

20 Greenstone Drive, Salford, M6 6RJ.
Thelaisadasilva@gmail.com
+44 7448772294
23rd October,2021
Superdry
Trafford, Manchester
M17
Dear Sir/Madam 
I would like to apply for a sales assistant position that I have seen advertised on Indeed at 23/10/2021.
I am a confident, outgoing person who learns very easily. I always liked fashion and working with sales. I have more than a year of experience in the retail business where I gained a lot of skills, and intend to continue my career in this area, learning new skills and putting them into practice to better serve the store and customers. 
I am a hardworking, trustworthy, and honest person who knows how to respect others around me. I've worked with fashion before and I'm sure that my skills are transferable and can contribute or help in many ways. I am also a good team player and always there to help others.
Please have a look at my attached CV for more details about my skills and experiences. If you have any questions or would like to schedule an interview, please don't hesitate to get in touch.
Sincerely,
 Laísa Da Silva

