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[bookmark: _Toc521575598]1.0 Introduction 

I am a student of Level 4 Diploma in Business and Management at University of Wales, London Campus. I have completed Level 3 Diploma in Business. I love watching TV, listening to music, reading books and journals.  Whenever I get free time, I love playing football.  In the weekend, also love watching football in the stadium. My favorite football team is Liverpool Football Club. I have varied work experience in retail sector in UK.   I worked for different organizations. From 2010 to 2015, I worked as customer service assistant at Tesco PLC, UK. Since 2016, I have been working for Sainsbury’s as a customer assistant.  I have a very clear future career goal.  My future goal is to be researcher. That is why my future plan is to do complete graduation degree and then complete post graduation. After then my future plan is to do P PhD degree at a reputed University of UK.  After completing my dream PhD degree, my plan is to develop my career in research field.

The key aim of this paper is to do my personal reflection and career development planning. This paper also also aims to improve my confidence and competences in workplace. Hence, in the introduction part of this paper reflects my personal background, work experience, personal interest, educational background and future goal for career. The second part of this paper explains the employability skill that the employers look for.  The next part of this paper explains my learning style and does my self evaluation review. Then, this paper conducts SWOT analysis on my strengths, weaknesses, opportunities, and threats. The following section in this paper discusses laws and discriminations related to employment. Next, this paper conducts my personal development plan focusing on plan for 2 years, for 5 years, for 10 years. Finally come out this paper concludes providing recommendations.
[bookmark: _Toc521575599]2.0 Employability skills that the employers want 
UK Higher Education Academy (2009) defines a number of skills that the employers want that are explains as follows: 
[bookmark: _Toc521575600]Honesty and integrity
 Honesty and integrity are very important for success in every part of life including professional life. Honesty and integrated create value in communication and build up base of trust and confidence in workplace. Honesty leads an employee to work with penis and straightforwardness, whereas integrity leads an employee to practice moral principles (NCES, 2018).
[bookmark: _Toc521575601]Trustworthy
Trustworthiness means an employer or college can rely on an employee to get the job done on time and in the right way.  Trustworthiness in a workplace is developed to honesty. it also increases integrity, Communications, and transaction between employers and employees. Consistency is also a key point of reliable and trustworthy workplace.  If an employee cannot ensure trustworthiness comma and employer cannot keep confidence on the employee. This means trustworthiness increase confidence of employers and college on employees in workplace (Tucker, 2017).
[bookmark: _Toc521575602]Able to listen to others
Listening to others is an important process in workplace to improve employee performance and organizational performance. Strong listening skills reduce misunderstanding between employees and managers. Listening the follower voice by managers improve staff motivation, productivity, and performance. A caring attitude and listening to the employees by managers support to resolve issues and confliction among employees. It also postal employee relationship and engage employees with the business that support the business to meet its organizational goals (Mooney, 2018).
[bookmark: _Toc521575603]Able to integrate quickly
An employee needs to be able to integrate quickly because integration is important in what place to make right decision and influence others. If a manager is not able to integrate quickly and fail to implement effective strategy, the employees will lose their faith and confidence on the manager abilities (Marquis, 2018).
[bookmark: _Toc521575604]Able to present ideas, verbally and in writing
 An employee always looks for that and employees should be able to present ideas very clearly. This means the employee must have both verbal and written communication skill. This Skills support the employees to accomplish the task quickly comma that ultimately improve the staff performance and productivity in workplace (Sherman, 2018).
[bookmark: _Toc521575605]Work safely
An employee needs to be able to work safely in the workplace. He/ she have to have knowledge and understanding on the equipments used in workplace. Most importantly, an employee must have knowledge on health and safety issues.  A manager must have ability to create a safe place for their followers. Otherwise, the staffs will be de-motivated and staff turnover will be high. 
[bookmark: _Toc521575606]Able to demonstrate good time management
An employee needs to demonstrate good time management. This means the employee be concern about the starting time and finishing time of the jobs. Then the employee must accomplish their jobs on times.  A manager also should be able to manage the time properly.  A manager needs to define the specific time for a specific job for their followers (MSG, 2018).
[bookmark: _Toc521575607]Able to plan and manage their time
 Effective planning for time management is also important in workplace.  An employee should be able to make an effective plan to complete his or her jobs given by manager. On the other hand, a manager must behave in to develop an effective (Leonard, 2018).

In addition, the employers look for several interpersonal skills that are discussed in Appendix A. 
[bookmark: _Toc521575608]3.0 Self evaluation review: learning style 
[bookmark: _Toc521575609]Honey and Mumford (1986)
The Honey and Mumford learning style was firstly established by Peter Honey and Alan Mumford depended on the Kolb’s work. Moreover, they recognized four learning preference or styles including Activist, Theorist, Pragmatist and Reflector. According to Mobbs (2017), these are effective learning preferences which the individuals logically choose as well as they prefer to maximize an individual’s personal learning. 
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Diagram: Honey and Mumford Model     Source: Open University (2018)
In case of activist, activists are the persons who acquire knowledge by performance. They are very open-minded to learn and involve themselves with no unfairness in the new experiences (Mobbs, 2017). In terms of theorists, theorists are the learners who prefer to appreciate the theories after actions. However, they want concepts, facts or models to involve themselves in the learning style. In terms of pragmatists, pragmatists are the persons who want to be capable to understand the ways how to learning is practiced in the real world (Mobbs, 2017). In terms of reflector, reflectors are the persons who learn by thinking and observing the issues which are happened near them. They are collecting several data and make them to a proper conclusion. 
There are many advantages and disadvantages of Honey and Mumford learning style. As Wix (2018) notes, the main advantages are: a) this model allows an individual to understand the complex situations and helps them to sort out these complex situations properly; b) this learning model increases the motivation and develops concentration of the individuals; c) this model develops the time-management and increases the work quality of the individuals etc. On the other hand, the key disadvantages are: a) selecting the proper method of learning preferences can be difficult; b) there are many competing theories (including Kolb, Myer-Briggs) of this model etc. (Wix, 2018). 
In my learning style I use this Honey and Mumford model. From the activists learning style of Honey and Mumford model I develop my brainstorming and problem-solving skill. Moreover, I am also involving in the group discussions to get the new experiences. Then, I am able to compete with my competitors by using this model. Then, from the theorists learning style I am able to apply different theories in my learning. However, I am capable to apply several models and statistics in my learning style and that helps me to develop my knowledge properly. However, from the pragmatist learning style of Honey and Mumford I am capable to solve different problems and use case studies in my learning. Thus, this also helps me how to apply the learning in the real world. From the reflector learning style of Honey and Mumford I am able to develop self-analysis and personality questionnaires. On the other hand, I am able to observe several activities of my learning and get feedback from my tutors, seniors and classmates.
[bookmark: _Toc521575610]Neuro linguistic programming (VAK)
As Peak Performance Center (2017) notes, the VAK (Visual-Auditory-Kinesthetic) learning style model gives very simple method to understand or explain the styles of learning. The key three sensory receivers are used by the VAK learning style model to determine the leaning style of a person. 
There are many advantages and disadvantages of VAK learning style. According to Lesleigh6 (2017), the key advantages are: a) it encourages the active participation between the learners; b) it makes the lessons interesting to the learners; c) this model gives support to the disable learners etc. The key disadvantages are: a) this learning style has been defined as fixed; b) scientific basis of VAK learning style has been criticized heavily etc. 
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In my learning style I use the VAK learning style model. The VAK learning style model permits me the opportunity to with several activities which are related with my learning. Then, this model helps me to develop the auditory activities including brainstorming. However, as a visual learner this helps me to use several visual aids in my learning styles.  As a kinesthetic learner this helps me to transfer the information from text version to another medium such as tablet or keyboard etc. 
[bookmark: _Toc521575611]4.0 Personal Development Planning 
One should evaluate oneself if he is capable of meeting the needs of the job offering company or vendor of the job. He can analyze his personal strengths through several tools like SOWT analysis, Johari Window, PESTL analysis etc. Here I am ready to analyze my qualifications and strengths with these tools.
SOWT analysis
All business students are assigned to conduct SWOT analysis, usually at the earlier stages of their studies. This page focuses on the application of SWOT analysis in a business context as a part of academic assignment. I use this tool to find my progressions. This tool enables me to define my Strength, Opportunities, Weakness, and threats in the workplace.
Strengths: My first strength is I am good at team working. I have a vast experience of working many teams in different workplace. For example, I have worked with my boss as a team member first in Sainsbury. Few days later, the company promoted me as team leader. Then, I can deal with the problems faced at workplaces. For instance, during my working periods at Sainsbury’s there were several opportunities for me solving many complex problem. I was then worked as a team manager for running project about customer satisfaction. There were happened unexpected incidents sometimes. The employees and customers created various conflicting situations and I had to solve them problem. I also have wide knowledge and ideas about products sold at Sainsbury.  As an employee I can justify the brand value, cash reserves, exclusive access to unique resources help me to contribute the advantages of the company. I have same experience about the same categorized products in my previous workplace. Next, I have worked for several years in a famous retail company named Sainsbury’s. That is why I am good at customer service. I can easily deal with customer queries and complaints, and can service customers nicely. In education side, I have completed Level 3 Diploma in Business. Now I am studying Level 4 Diploma in Business and Management at University of Wales, London Campus.
Weaknesses: The factors that weaken the attributes and power of my capability of competition with other company and products. I have determined some of my weakness in leading the profession. This tool helps me to find out my faults and weakness.
Opportunities: Favorable situations and factors that can strengthen my competitive advantage of the business or provide the business with new sources of competitive advantage to lead the business at the highest peak of success. By this I am capable of inventing new food items, innovate new ideas for marketing.
Threats: As an employee of the organization I need to test the market serving my products and services towards the customer. Here I faced some threats like losing important workers, increasing prices of raw materials, patent infringement and other lawsuits against the company and others.
Johari Window

The Johari Window model for self-assessment and enhance one’s perceptions on others improvement was developed by an American psychologists Joseph Luft and Harry Ingham in 1955.
Open/self-area or arena– Here the information about the person his emotions, attitudes, behavior, feelings,  skills and views will be known by the person as well as by others. In this section the performer can evaluate his inner qualifications through his way and by commenting by others.
Blind self or blind spot– Here described information about me that others know in a group but I will be unaware of it. I am unable see my faults, my colleagues help me finding my lacks in my skills. 
[image: Johari-Window-Model]
Image: Johari Window Model
Hidden area or front elevation- Here described that information about me and my needs on various skills but I don’t like to share that with others. These are hidden from my other team members.
Unknown area– I noted in this sector of my various possible weakness and strengths that are really unknown to me and others. There are some phenomena in man’s life that he couldn’t recognize that.
PESTL analysis
PESTL analytical tool is world famous tool for the marketers to analyze marketing mix like various factors directly or indirectly influence on the business of a company. PESTL is mnemonic which elaborately denotes P for political, E for economic, S for social, T for technology, L for legal, and E for environment.
Political: Political issues happen for both an individual and for a company. These factors verify the extent to that a government might influence the economy or an exact trade. Political factors embrace economic policy, tax policies,  trade tariffs etc. that a government might levy round the year and it's going to have an effect on the business setting (economic environment) to a good extent.
Economic: Individually this effecting for me as I am sometimes unable to acquire some skills despite of my eagerness. Economic factor is causing problem taking some courses to develop my skills. Economic factors embrace rate, interest rates, exchange rates, economic process patterns etc. It conjointly accounts for the FDI (foreign direct investment) betting on bound specific industries what’re undergoing this analysis, (PESTLE, 2018).
Social: A marketer individually or an employee consider this factor affecting himself or the company by social communication management. I am a extrovert person that helps me to contact socially with the clients and customer in my respective section. These factors scrutinize the social setting of the market, and gauge determinants like cultural trends, demographics, population analytics etc. 
Technological: These factors pertain to innovations in technology that will have an effect on the operations of the employees of an organization. I like to compare me by technological knowledge with others to be existed in the competitive marketplace of employment. This refers to analysis, automation, and development and therefore the quantity of technological awareness that a market possesses.
Legal: It helps a company to evaluate an individual whether he is appropriate giving service to the company or not. Legal analysis takes under consideration each of those angles so charts out the ways in light-weight of those legislations. For instance, shopper laws, safety standards, labour laws etc.
Environmental: Environmental factors are very important to understand a person internally and externally. I am used to justify my strength with my surroundings as well as environment.  Factors of a business environmental analysis embrace however don't seem to be restricted to climate, weather, geographical location, world changes in climate, environmental offsets etc.
[bookmark: _Toc521575612]5.0 Laws and discriminations related to employment 
[bookmark: _Toc521575613]Laws legislations related to employment 
According to Guerin (2017), several laws and legislations are related to the employment including Equality Act 2010, Employment Rights Act 1996, Enterprise and Regulatory Reform Act 2013, Employment Act 2002, Trade Union and Labour Relations (Consolidation) Act 1992, Health & Safety at Work Act 1974, Employment Tribunals Act 1996, Public Interest Disclosure Act 1998, Employment Rights Act 1996, Data Protection Act 1998, Human Rights Act 1998, National Minimum Wage Act 1998, Employment Relations Act 1999, Working Time Regulations 1998, Employment Relations Act 2004, Parental Leave (EU Directive) Regulations 2013, Transfer of Undertakings (Protection of Employment) Regulations 2006 etc. As Alexandar (2016), the Equality Act 2010 protects the employees legally from the workplace discrimination. Then, the Employment Right Act is passed by the UK government to protect the rights of the labour of UK. After that, the Employment Act 2002 establishes the new provisions of the friendly working place for the employees. Moreover, Health and Safety at Work Act 1974 describes the health and safety issues of the employees in the workplace. Furthermore, the Human Rights Act 1998 sets out the essential rights which everyone is allowed in UK (Bowers, 2017). In addition, the Employment Relations Act 2004 is the law which is based on the proper relation among the employee and the employers. 
[bookmark: _Toc521575614]Discriminations 
The Equality Act 2010 is the discrimination act which includes nine protected characteristics including Age, Disability, Gender reassignment, Marriage and civil partnership, Pregnancy and maternity, Race, Religion and belief, Sex, Sexual orientation etc. In the workplace age discrimination is created while age of a person which is unfairly applied in his/her employment (McKinney, 2017). Gender discrimination in the workplace means treating men and women not equally in the workplace. Women are always become the issue of gender discrimination (Workplace Fairness, 2017).  Race and religion discrimination in the workplace means treating the employees of an organization by their race and religion. Religious discrimination is connected to the religious persecution. On the other hand, pregnancy and maternity discrimination means treating someone unfairly because of pregnancy and maternity (Citizens Advice, 2017). 
On the other hand, in case of the potential employees in the workplace, there are some unlawful discrimination including illegal to the discriminate in the recruitment arrangements, interviewing, advertising, terms and conditions which are offered by the organizations. However, in case of the present employees in the workplace, there are a number of unlawful discriminations including illegal to discriminate in provision of the opportunities for transfer, training and promotion.
The Rehabilitation of Offenders Act 1974
The Rehabilitation of Offenders Act (ROA) 1974 supports rehabilitation in the employment of changed offenders who are continued to the law’s appropriate side. This act helps the people who have been condemned of criminal offense (Safeguarding Matters, 2018).
For most of the purposes this act is treated as the rehabilitated person as if she/he had never devoted to an offence and they are not appreciative to state their convictions and cautions.
[bookmark: _Toc521575615]Recruitment and selection 
According to Roberts (2017) notes, several things should be considered for the recruitment policy including Equality and Diversity act, equal opportunities in the recruitment and selection process, monitoring the equal opportunities in the workplace, recruitment authorization, job descriptions, vacancies’ advertising, short listing, interviewing the recruitment applicants, offer of the employment, qualifications, personnel records and complaints process. 
However, the recruitment and selection process should be:
Efficient – the recruitment and selection process should be cost effective 
Effective – the recruitment and selection process should be effective by creating proper candidates as well as making sure identification of best one for the job 
Fair – The recruitment and selection process should be fair by ensuring the proper decisions (Armstrong, 2015)
On the other hand, several steps should be followed in the recruitment and selection process:
Job descriptions: The instructive certification of scope, tasks, duties, working conditions and responsibilities are connected to the organization’s job listing by the job analysis process 
Person specification: Person specification sets the criteria which can be applied to eliminate the inappropriate applicants. However, this gives the proper structure for a job interview. Then, this aids several objectivities including attract the candidates, define the requirements and plan the recruitment campaign for the job and select the appropriate candidate for the job.

[bookmark: _Toc521575616]6.0 Personal Development Plan (PDP)

According to Brennan & Shah, (2003), Personal Development Plan also known as Employee Personal Development Plan refers to a document or list wherein the working schedule or working plans are written to innovate employees personal skills or competence in workplace. Personal Development Plan (PDP) combines self-learning, formal education, project work, teamwork, critical learning, leadership skills, participation in internship, and any other external or internal qualities that helps him to improve his skills at different aspects of working level.
According to business dictionary, (2018), the expected changes in human attitudes through acquiring knowledge of various subject matters or getting experiences life lessons from the employee in sales sector or marketing sector of a company. Group work in an office is very important as the company runs various projects creating teams or group to perform the projects properly. In team the member performs by their individual skills and performance. This is an extraordinary skill that one should ready in his experiencing education life. The student having this problem solving and decision making skill can shine in his job career. To be a perfect professional employee in his office he might have the skill of solving instant problem among the employee. The problem arouse in the zenith level of an office can spread promptly and create conflict in the organization.
Development Plan
	Name: 
	XYZ
	Membership number: 
	009987

	Covering the period from: 
	August 2018
	To:
	August 2028



	
What do I want/need to learn?
	
Short-Term Time Frame 
(Within 2 year)  
	
Mid-Term Time Frame 
(Within 5 years)
	
Long-Term Time Frame 
(Within 10 years) 

	Section 1 - My Goals 
Overall, my future goal is to achieve PhD degree and to be researcher.  
	By the next one year my target is to complete my present course at university of Wales. 
	 Within the next 5 years my plan is to complete undergraduate degree, post-graduate degree. 
	Within the next 10 years I want to accomplish my PhD degree and to be a successful researcher. 

	Section 2 - Skills and Knowledge to be 
Learned 
 I need develop my English language skills, communication (including reading, writing, listening, and speaking) skills, research skills, critical analysis and thinking skills, technology skills, leadership skills, presentation skills, and time management skills
	Through this course the skills and knowledge to be learned are language skills, communication skills and team working skills. In addition, this course will improve my problem solving and decision making skills, presentation and time management skills. 
	The undergraduate and post-graduate degree at universities will improve my research skills, communication skills, academic skills, Language skills, presentation skills, time management skills, problem solving and decision making skills, critical analysis and critical thinking skills. 
	The PhD degree will mainly increase my research skills, analytical skills, critical literature skills, data collection and data analysis skills, knowledge on research methodologies, presentation skills, problem solving skills, and decision making skills, and time management skills. 

	Section 3 - Next Steps 
I am going to apply different methods and techniques to acquire the desired knowledge 
	I will gain theoretical knowledge through classes/lectures, assignment submissions, group works, team works, workshops, etc. In addition, the activities in my current course include classes/lectures, assignment submissions, group works, team works, workshops will develop my communication skills, language skills, time management skills, presentation skills, decision making and problem solving skills. 
I will also take suggestions from my tutor, relatives, colleague, and others to develop my knowledge and understanding.
	I can do an English language course and sit for IELTS exam to develop my language skill. There are will be number modules in my graduation and post graduation course that will increase of my both theoretical and practical knowledge and understanding. The coursework, lectures, workshops, group discussions, and team works will develop by communication skills, academic skills, Language skills, presentation skills, time management skills, problem solving and decision making skills, critical analysis and critical thinking skills.
I will also take suggestions from my tutor, relatives, colleague, and others to develop my knowledge and understanding. 
	    The proposed PhD degree will, firs, develop my knowledge and understanding on how to choose a research topic.  Then, PhD proposal writing will increase my knowledge and understanding on how to write a research proposal. After the approval of research proposal, I will start my research work and continue for the next 3 years as part of my degree. In the first year work on introduction and the literature review. From the introduction chapter I will learn how to develop research rational, problem statement, recessions and objectives, research questions, and Research significance. In this chapter come I will also develop my knowledge on how to structure a research work. Then in the second chapter all develop my knowledge and understanding on Literature review. The chapter will increase my understanding how to conduct a critical review on the research topics and its variables.  In the third chapter I will gain knowledge and understanding on research methodologies. This chapter will improve my knowledge and understanding on how to formulate different research methods and methodology including research philosophy, Research Design, research approach, research method, data source, Data Collection method, and data analysis method. Then, the 4th chapter will increase my knowledge and understanding on how to collect data from research field, and how to analyze the data collected. This chapter will also increase my knowledge on how to apply different data instruments and data collection techniques including survey technique, interview technique, observation techniques, focus group, empirical study, etc. next in the fifth chapter all gain knowledge and understanding on how to conclude and  provide Recommendation for the research client. This chapter also increase my knowledge on how to find out the research limitation and how to provide guideline for the for the researchers.

	
Section 4 - Resources 
 
	As resources, I will need time and money first. Then, I will partner to practices and improve some of my skills including presentation skills, language skills, and group work/team working skills. 
	I will have to spent lots of time, efforts, and money to successfully complete my degrees. I will also have to attend classes, listen to lectures, and attend in group/team works and workshop. Then, I will have to work on several assignments, and sit for several exams. 
	As resources, I will need time and money first. Then, I will partner to practices and improve some of my skills including presentation skills, language skills, and group work/team working skills. To improve my technology skills I will need computer and other related accessories. To improve my research skills I will need to buy several books and journals, and need to hire a mentor to guide me. 

	Section 5: Time schedule 
	The present courses started January 2018 and it will be finished by June 2019
	I will start my graduation on September 2019 and will finish by September 2022. Then, I will start my post-graduation by September 2022 and will finish by September 2023. 
	I will start my PhD degree by September 2023 and will finish by September 2027. 
By this time will do a English language course by middle of 2020 to improve my academic English language skills including reading and writing skills. 

	Section 5 - Completion 

	Date: The present course will be finished by June 2019
Date: 
Date: 
	Date: The graduation will be finished by September 2022.
Date: The post-graduation will be finished by September 2023. 
Date:
	Date: The PhD degree will be completed by September 2027.
Date: The English language course will be finished by December 2020. 
Date:



In addition, a planned outcome of my career plan is included in Appendix B. Then, areas of further development are included in Appendix C. 
[bookmark: _Toc521575617]6.0 Conclusion and recommendation 
It is indeed a long term process of developing professional skills being engaged in an office. But there are many opportunities offered by the company for the employees to enhance their merit and intelligence. By practicing and taking this chance of attending many seminars, workshops, learning events, skills development program may help greatly a student or candidate to prove him fit for the job expected. Teamwork and group work helps one many. Group work in an office is very important as the company runs various projects creating teams or group to perform the projects properly. In team the member performs by their individual skills and performance.  
Consistently seeking professional career development helps one go ahead of the curve. A student or learner should practice various skills that can make his professional career as his choice. Every marketer wants employee very skilled and self-motivated for contributing to the works. To be a bright career holder, one should develop many qualifications in his characteristics such as leadership skills, critical thinking, innovative tendency etc. that helps him in his future career at the office.
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Appendix A: Interpersonal Skills that the employers look for 

There need to cherish a vast range of skills and knowledge to attain a job in this competitive world. These skills help an employee to get a brighter career in his life by getting a good job. A marketer or any kinds of professional person may develop the following skills for working effectively in the journey of having a good job:
Communication skills: According to Tin Mayer, (2017), communication skill is most important field that a entrepreneur should master himself. Another word, it is the qualification that helps a entrepreneur or a person to get employment and create a bright career. It is required human skills those help to get something from others.
Teamwork skills: Teamwork skill refers to the process by which a person works collaboratively   with a group of people with a view to achieving a definite goal. In this process every person performs with their best skills that contribute to the group work for attaining the goal. As Bruce Tuckman,, (1997), teamwork process requires some other methodologies such as Forming, Storming, Norming, Performing, and Adjourning.
[image: The Tuckman Model of Group Development Forming, Storming, Norming, Performing, & Adjourning]
Image: Stages of teamwork                                 Source: Project Management (2018)
Problem solving ability: A most important skill that helps a person get employed is problem solving ability. The capability of mathematical problem solving enriches the qualification of a candidate. He has to go through a long journey of testing before employed in a job. This quality helps him in his future working period too.
Leadership ability: An office mainly executed by the extraordinary leadership skill of the officers or managers. The candidate for a post should cherish this skill from his boyhood because he aims to be high posted employee in an organization. This skill can be gained by attending many skill development courses.
Organizational skills: Organizational skills refer to the skills that formed by the various portion contribution of the performer an organization recruited. The employees at the zenith level of an organization are the main part of an organization and by the sacrificing movement of the labors consists of the development of the organization.
Perseverance and motivation: A candidate needs to give priority to attain this skill to have a nice job that can make his bright career. A student should try and try to develop all required skills that create the skills in him. He should be motivated by his perseverance and self-inspiration. It is very important to be employed a student in an organization or an office.
The ability to work under pressure: This ability helps a student to take preparation for future perspective of his career. He might be under pressure if there are enough tasks by the authority. The candidate for a professional employment needs to develop this mentality to take pressure. 
Confidence: Self-confidence is regarded as the most significant motivators and regulators of of attitudes of a person especially a professional candidate. As Bandura, (1986), one’s perception of ability or self-confidence is the major meditating foundation of achievement strivings of a candidate.
Employability skills
According to Knight and Yorke, (2001), employability refers to a synergic fusion of personal skills, capabilities and various kinds of qualities and subject-matter of understanding the needs of an office he might be employed. The understanding of employability will be seen to be additional sophisticated than the stress that Dearing (1997) has placed on student's personal qualities, that suggests less stress on these qualities and additional on generic educational skills.
Personal and technological skills
Present age is age of science and technology. Technology covers all sides of our personal and communal life. For this, every spheres of life is formed with technological performance and a person nowadays is considered with qualifications of technology and technological even more update technological knowledge. The seven areas of personal skills that a learner acquires for professional career development are: a) problem-solving; b) non-verbal communication; c) listening skills; d) negotiation; e) verbal communication; f) assertiveness; g) decision-making. As personal skills, a candidate should: be friendly and polite; respect supervisors and coworkers; respond appropriately to customer requests; risk for feedback; take constructive criticism; resolve conflicts calmly and appropriately
 A student should have more qualities rather than others to create position in this competitive sector of employment. In this respect, he can gather knowledge of computer science, social communication, website management, web development etc. for getting better position in the organization or office.
Readiness of skills and knowledge for employment
Education and qualification
The company wants more qualified workers in the competitive marketplace to keep existence of the company. To promote their products the employees plays a vital important role. So, they need the experienced and highly educated person in the respective fields so that they can contribute to the development and promotion of the company. Experience is the major part of education. So, in the discussion of education experience analysis goes before of discussion. A student actually gets experienced through his learning period. I have acquired the requirements of the company to meet their needs. I am ready to show my educational certificates as needed.
Skills and Experience
As the job offering company requires those skills I have gained in that company, I am able to meet their demands. One should have an aim in life for making a bright future as well as bright career getting a demanded job. This is happened only by those who gathered skills such as leadership skills, critical analysis, critical thinking, critical solving, problem solving, decision making, analytical ability etc. Experience is one of the most-used terms in (science) education, and it is recognized as being related to learning (education). Yet what experience is and how it is related to learning and change remains unauthorized. According to Romano, (1998), experience basically form by ourselves playing with us, modifies us deeply when we passed our journey of undergo, mourning, joy, loving, writing painting etc.	
Knowledge of product
To develop one’s professional career the employee has to dive into the task provided by the authority. For this the employee needs to know about ins and outs of the company. He should have the detailed idea about every product belonging to him. He has to have the clear concept of those products respectively he is employed for what section of the organization. This will help him in future career building approach.  I have a clear idea about the products the expected company sells in the market. 
Teamwork
Teamwork is very essential for a project. They can share thoughts and ideas with each other. It helps the team to reach at the correct decision appropriate for them. The company hires those persons who has the mentality of working in a body and perform as part of the body. So, the students require this tendency of working as teamwork.
Problem-solving and decision making
There are several techniques for solving unexpected incidents in the operations of the managers and the employees in an organization. The fishbone diagram also called as Ishikawa diagram is a problem solving techniques. Dr. Kaoru Ishikawa, a Japanese Quality expert is considered as the inventor of this technique which helps the employees to avoid some solutions that ultimately create another bigger problem. This is called a complex problem in respect to the business organization. I followed this technique to uproot the real cause against conflict.


Appendix B: Planned Outcome 
	
What do I want/need to learn?
	
What will I do to achieve this?
	
What resources or support will I need?
	
What will my success criteria be?
	
Target dates for review and completion

	1. Identify my development needs

	I will ask my senior officer about my obstacles to be promoted next.
	I need support from my colleagues and boss in my office to develop professional development.
	Best performance 
	October, 2018

	2. Set different objectives

	I will make report with my weakness and strength at different working level.
	I ask my family, friends about their expectation on me to be promoted and success.
	Good grade
	November, 2018

	
3. Determination of description of methods
	I design my work schedule by through I will make me fit for the post.
	I will take help from MS word document and make charts.
	Best  qualifications to be proved fit
	December, 2018

	4. Schedule of activities
	I will participate at different workshop to get a clear assumption about time planning
	I ask my officers and manger or mentor
	As better as possible
	December, 2018



Every single marketer or professional needs to make a PDP form to enhance their competence at different working level to be better than the others in the organization or business company. This plan obviously helps him to be promoted and to reach his expected goal at career, (management Mania, 2018).



Appendix C: Areas for further development

To be a perfect professional one should practice more and more skills during his working period in an office. Learning should never be stopped by the individual. He should continue the skill development events even have a good job. He needs to promote his skills to be promoted as senior post. I am engaged as a sales employee at Tesco Plc Corporation. I have gained several skills relate to my section. I need more skills to develop as I want to be promoting as sales manager in the organization.
	Skills/ Courses
	Efforts
	Process
	Time

	English language development
	I will get admitted me into an institution to take a course on English language development courses. I am enough skilled in writing but have problem in speaking fluently. 
	I collect information by the recommendations of my teachers, senior colleague and friends to develop my skills. I talk with my family member in English so that this skill is being developed.
	October, 2018

	Communication skill development
	I find out my lacks in communication skills when I communicate with the team members in my office. I try my best to practice this skill in my regular activities.
	I will join in an organization to communicate properly with the customers and managers of the organization. I will continue taking place in several program lead by the organization.
	November, 2018

	Teamwork experience 
	I will participate various team for developing teamwork skill, I make possible efforts to attain this skills.
	I will attend some volunteer group work or charitable organization to develop these skills.
	 December, 2018

	Leadership skill development 
	I will participate different skills development event arranged by the company.
	I emphasize to take part in these courses to attain this skill. I need develop this also by attending personal leadership management program.
	January, 2019

	Critical analysis
	I analyze my ability to find my faults and lacks in my skills. I need more space to enhance my critical analysis.
	I will attend several open meeting by the authority to opine my though so that I can prove critical analysis ability.
	February, 2019

	Technological knowledge
	I need to develop technological ability with social communication. I will take some development courses on technology development course.
	I will get admitted in an institution of acquiring knowledge of technology; I will do a course on website design and development. 
	March, 2019



I found some extent to develop in future for better position of my post. I will do my best for improving these skills in further development. The most common forms of education result from years of schooling that incorporates studies of a variety of subjects. Students must have the readiness to have a bright career in his life. To get a handsome job, the candidate might be practiced various qualifications. Experience is a wealth that a person saves in his whole life; this is acquired by reading a book, traveling, making journey at first time, falling in love, first day at school, in his all education life, job life, career, family life. In this long journey of experience, a person may be skilled or not. It is sometimes compulsory for an employee to satisfy the customers as they want to know about the ingredients, food value, price etc.
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