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Introduction
The purpose of this work is to evaluate the concept of transferable skills and how they conform to the requirements of Marriott International, the organization I discussed in Outcome 1. Another aim of this report is to assess the personal and community development by exploring the process of gaining experience and cultivating interpersonal skills. People are gaining experience and developing skills by the process of learning. Here I will try to evaluate this process by the help of the reflective practice using Gibbs model of reflection.
Transferable skills
The transferable skills are those that can be transferred from one business environment to another. What is more, they are relevant and helpful in different areas of life from school, across work-place, social life, to private life. The transferable skills are connected with the ability to understand and use information properly and to communicate effectively. They also include problem solving, working with others, self-managing, etc. All these skills help the employees to keep their employment, to move from one job to another and to progress in their career. They also help the organisations to function effectively. (1)
The key skills required for the role of Marketing Executive at London Marriott Hotel Kensington and examined in Outcome 1 were: organizational skills, office management skills, communication skills, computer skills, ability to priorities tasks, ability to think critically, and knowledge of design. Most of the skills mentioned enter in the group of transferable skills against only two technical skills – knowledge of design and computers. A recent research for the future of skills shows that the development of technology changes the structure of the skills on demand.(2) According to the study, it is expected the demand for collaborative problem-solving skills to experience higher demand in the future. It highlights the increasing importance of interpersonal skills. As a confirmation comes the Nesta research finding ou that 74% of employers consider transferable skills equal to or above technical skills.(3) They also estimate a range of skills that are mostly valued, putting the communication skills on the first place followed by the ability for team work and collaboration. 
The oral and written communication skills are critical for the role of Marketing Executive at Marriott, as well. It is a client-facing role where the employee needs to build relationships with different parties - teammates, customers and various services providers. Other skills that have not been mentioned up to here are connected with the ability of an individual to fit in the team effectively. Examples of them are adaptability, flexibility, resilience, etc. Another group of transferable skills comprises those related to the process of thinking. Here can be count the ability to recognise, understand and act using the available information; also the ability to think critically, analyse, evaluate information, and make decisions.

Interpersonal skills
Interpersonal skills in turn are those that everyone has. Since we are born we learn how to get along with the others. However, these skills need to be developed. Interpersonal skills help for creating good working relationships, manage conflicts, motivate the team, solve problems, etc. Nowadays, due to the development of communication technologies people spend more time in collaborative work than before.(4) They work with higher number of people and this extends the importance of interpersonal skills.  

A base for the interpersonal skills is the Emotional Intelligence. That is to be aware and understand your personal feelings and thoughts. Often people react while not understanding what the real reason for their own reaction is. They are not aware of their own feelings and how they motivate their behaviour. As people cannot understand their own feelings, to higher extend they do not understand the feelings of the others. The result is that they cannot predict the way their behaviour or actions affect the other people. The good news is that these skills can be improved. With the help of the emotional intelligence people can manage their emotions and can build high quality relationships.
By improving their interpersonal skills people actually work for their community and personal development. They in turn help for the successful realization at work and building a prosperous career.

Reflection practice
Reflection practice is a process of learning from our own experience by assessing our own thoughts and actions. It is a method of self-improvement and is relevant to continuous professional development. Actually, the reflection practice is a cycle of stages through which the individual goes repeatedly. The stages are connected to: our thoughts and feelings related to the experience, evaluation, assessment where we are, and a plan for improving our future behaviour or presentation. It is a process of reflective learning. 

Reflection on Outcome 1
There are different models of reflection practice. I will use the Gibbs model to evaluate my experience related with my work on Marriott organization in Outcome 1 and what I have learned from it.
The Gibbs reflective cycle starts with description, then passes through feelings, evaluation, analysis, and ends with action plan, which returns to the description in turn. (5)

Description
At this first step we describe the event or situation without making any conclusions but trying to mention all details and people involved. 
In my assessment work in Outcome 1 I assessed the Marriott International organization in relation with its size, goals, vision, mission, and values. This helped me understand who their customers are and what their position in the market is. I used SWOT analysis to define their strengths, weaknesses, opportunities and threads. It is needed for determining the factors that affect the company operation and effectiveness. I have also tried to find out how the Marketing Executive role responsibilities fit with the company mission, vision, values, and goals. I collaborated with various members from our team in preparing for the presentation.

Feelings
At this step I will describe my feelings connected with the process of writing about the Marriott. The purpose of this step is I to become aware of my feelings, not to comment on them or assess them.
I have felt curious and excited when I carried out my study. I was really interested in the subject. I was enthusiastic to learn about the organization and I was astonished how big the company was. I have learned a lot from their values and goals and the way they achieved them. I have gained knowledge about the role of Marketing Executive. I felt extremely satisfied when I completed the task because I learned a lot of new information, models and practices. I went through various resources and examined a lot of information related with this business environment. This made me feels more confident, which was a wonderful result. 
Before the oral presentation I needed to make I felt anxious and nervous. It was my first time to speak in English in front of public. Afterwards I felt satisfied and happy for being able to do it. 
Evaluation
This step gives the opportunity to evaluate what went well and what wrong within the event or situation. It is highly useful to be considered here both the good and bad approaches. 
I had a bit negative experience with my speaking in front of an audience. My anxiety and nervousness prevented me from presenting what I had prepared in the best way. The good result was that I managed to pass it and realised that it was not as difficult as I had expected. 
Writing the assignment was much positive experience. I passed through a lot of resources and articles to prepare it. I managed to structure it in appropriate way and to present my thoughts about the company and my position about the role of a Marketing Executive successfully. However, I met some difficulties with organizing my work within the time.

Analysis
At this step it is considered what has been learned from the experience.  
The task helped me to improve both my written and oral communication skills. I needed to communicate with members of the team, then to make a presentation by speaking in front of public and finally write an assailment. Communication with the others was interesting but I needed to consider the different points of view of the other students. This improved my interpersonal skills – my ability to listen, ask the right questions, consider, and analyse information. Speaking in front of public improved my oral communicational skills. I learned how important it is the information to be presented in a persuasive and accessible way. Writing the essay was also very helpful for me in finding out how to present in writing my knowledge and ideas, how to state an opinion and then to prove it, how to give examples. I met some difficulties in organizing my time to complete the task within the deadline.  I prepared a plan of the work I was expected to do but even with its help I got late and needed to force myself to complete in time. This prevented me from passing through all details again in the final check. In the future I must organize my time better and stick to the plan more carefully.

Conclusion
At this step we gather all the information up to here and try to define what could be done in better way or more effectively. 
The things I could do better in future are those which I have already mentioned at the evaluation stage as negative approaches. Firstly I must pay attention to my nervousness before speaking in public. I must prepare well on my subject and get relaxed before the event in order to be calm, confident and consistent while presenting the information. Secondly I must work on my ability to better organize my time when I have a task that needed to be completed within certain period of time. Working on these two issues will help me to improve my interpersonal skills. They will have positive effect on my professional development.

Action plan
At this stage we must assess how we could improve our presentation on the base of our experience. We must formulate particular actions for future events or situations. The things that we evaluated as done fine we must do in the same way in the future. The things that didn’t go so well must be marked and a new approach has to be found out. 
I must focus on my ability to remain calm and concentrated before I have to speak in public. I can best achieve this by practicing speaking in front of people. I have to use every opportunity to speak in front of people, for example at the university when different subjects are discussed. I must take part and express my opinion in a structured way, by explaining my position, giving some examples and making a conclusion. In order to be able to remain calm before and during my presentation I can use some breathing practices that could help me to concentrate.
The other problem I came across while I was doing my assignment was the difficulty to complete the task in time. I actually succeeded to hand it in time but I was pressed. The result was I felt a bit unsure and not completely satisfied. I have to improve my skills for organizing time. I can achieve this by dividing the task in parts and put a final term for each part. I can organise the task in a time table and try to stick to it.
The rest of the experience I had was totally positive and I could continue to work in the same manner. I had good communication with my teammates, I felt confident and satisfied with the collaboration with them. I did very well my research work, reviewed valuable sources and prepared well my assignment.

Conclusion
In conclusion I can say that my study during the first term brought a lot of positive results for my personal development. The reflective practice helped me to think clearer and to understand myself more objectively. I have realised what skills and abilities I already have developed and which ones I need to work more on. This is a great achievement for my personal development and my future career. 
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