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Mobile Patrol Officer
Securitas UK

·
3.2
Birmingham
£13.45 an hour
- 
Full-time

Apply now

Job details
£13.45 an hour
Employee discount, Company pension
Full-time
Weekend availability, Night shift
Birmingham
Full job description
Company Description

We’re Hiring: Mobile Patrol Officer
Location: Birmingham
Pay: £13.45 per hour
Hours: 36 hours per week
From day one, you’ll gain access to outstanding Learning and Development opportunities, Mentorship, and a whole load of benefits from big brand discounts to give back schemes!
Grade:3.1 Site Based
See a Different World. Where potential is seen and progress is nurtured.
As a Mobile Patrol Officer, you will provide professional mobile security services and exceptional customer service across a portfolio of client sites within a designated geographical area. The Mobile Patrol Officer will carry out a range of duties including lock/unlock procedures, escort services, alarm responses, vacant property inspections, and regular patrols, along with other mobile security tasks as directed by the Deputy Branch Manager. As a Mobile Patrol Officer, you will help protect clients' people, property, and assets while consistently demonstrating Securitas' core values of Integrity, Vigilance, and Helpfulness, ensuring a safer world for everyone.

Job Description

Responsibilities
You’ll play a vital part in keeping people, property, and information safe. That includes:
· Conduct mobile patrols, alarm responses, property inspections, lock/unlock duties, and escort services.
· Carry out regular patrols to deter unauthorised activity and identify security risks.
· Maintain a professional, customer-focused approach at all times.
· Follow site instructions and work effectively with colleagues, clients, and stakeholders.
· Wear the correct uniform and display your SIA licence and company ID card.
· Complete vehicle inspections and handovers at the start and end of each shift.
· Drive safely and responsibly in accordance with road traffic laws and company procedures.
· Manage keys and security assets securely in line with company policy.
· Report incidents, accidents, hazards, and concerns accurately using company systems.
· Enforce access control procedures, verifying credentials and monitoring entry and exit points.
· Conduct searches of individuals and vehicles when required, following site procedures.
· Respond promptly and effectively to emergencies and security incidents.
· Protect company equipment and ensure all resources are used correctly.
· Support operational requirements by working across multiple locations when needed.
Please note - The responsibilities listed here aren’t the full picture—but they give you a good sense of the role. If you meet the minimum requirements and believe you’ve got what it takes to succeed, we’d love to hear from you.

Qualifications

What we’re looking for:
We’re looking for someone who sees a different world—someone who values teamwork, shows initiative, and wants to grow. Ideally, you’ll have:
· Previous experience in a similar role is beneficial but not essential.
· Minimum of 1 year's mobile security experience preferred.
· Full UK driving licence.• Manual Driving Licence and access to vehicle
· Valid SIA Front Line Licence.
· Flexible to work days, nights, and weekends.
· Able to work independently and as part of a team.
· Strong communication and customer service skills.
· Calm and professional under pressure.
Personal Qualities:
· Honest, reliable, and trustworthy.
· Flexible and adaptable to changing operational requirements.
· Able to work independently and as part of a team.
· Proactive, confident, and capable of using initiative.
· Professional in both appearance and communication.
· Dedicated to delivering outstanding customer service at all times.
As a Mobile Patrol Officer, you'll be a dependable and approachable presence, ensuring the safety and security of people, property, and assets. The ideal Mobile Patrol Officer will demonstrate professionalism, accountability, and a strong work ethic while supporting operational needs across multiple locations. If you're a motivated Mobile Patrol Officer seeking a rewarding career with development opportunities, we'd

Additional Information

See a different world with Securitas UK
Ready to make a difference? You're one step closer to joining over 322,000 colleagues worldwide who help make your world a safer place every day.
At Securitas, our values of Integrity, Vigilance and Helpfulness guide everything we do. We believe in making a clear promise to our people:
· Opportunity – Seeing potential in every person
· People – Putting people at the heart of what we do
· Purpose – Making your world a safer place
So what happens next?
Our Talent Team reviews every application carefully and is here to support you throughout the process. Whatever the outcome, you'll always hear back from us.
Creating spaces for you to belong
We're proud to be a Level 2 Disability Confident Employer and are committed to creating an inclusive workplace where everyone can thrive. Through our networks, partnerships and celebrations throughout the year, we're building a culture where differences are valued and people can be themselves.
Ready to see a rewarding world?
From day one, you'll have access to a range of benefits, including:
· Employee discounts with leading global and local brands.
· Health and wellbeing support, 24/7 online GP services.
· Pension and financial wellbeing resources and support.
· Life assurance for added peace of mind.
· Employee eligibility to EV Schemes (Subject to graded benefits).
Keen to take the next step...
Join a team that values your contribution, supports your growth and helps you build a rewarding career.




SECURITY GUARD
Waqar Ahmed 
Email: waqar11983@hotmail.com         Contact Number: 07732719917        Location: 258 Charles Road Birmingham B9 5hl




13th October 2026
Mark Banks 
Securitas 
Cuckoo Wharf, 435 Lichfield Road, Aston, 
Birmingham, B6 7SS
Contact Number 03330383119
Mark.banks@securitas.uk.com



Dear Mark Banks 

I am writing to apply for the security officer position at your company. I am a reliable, hardworking, and a responsible individual who understands the importance of maintaining a safe and secure environment for staff, visitors, and the public. I have 10 plus years of security experience, I have worked in many fields of security I have also been a manager in retail security.

I believe I am suitable for this position as I have had experience in this field of security for many years. I am punctual and able to remain calm under pressure. I understand the importance of following security procedures, controlling access to premises, carrying out regular patrols, and reporting any suspicious activity or incidents that take place on site. 

I have good communication and teamwork skills, which allow me to interact professionally with colleagues and members of the public. I am also prepared to deal with challenging situations in a calm and respectful manner while following company rules and health and safety procedures.

I am an ambitious and motivated professional and I am eager to use my experience to make a positive contribution to the organisation. I am willing to work flexible shifts, including nights, weekends, and bank holidays, depending on the requirements of the role.
 Thank you for considering my application. I look forward to hearing from you soon.

Your sincerely 

Waqar Ahmed 


Waqar Ahmed

SIA Licensed Door Supervisor | Security Officer | Security Manager

Birmingham Small Heath B9 5HL
Email: Waqar11983@hotmail.com
Contact Number: 07532719917
Date Of Birth: 04/01/1993


Personal Profile 
	 
Experienced and reliable security professional with over 10 years of experience in retail security and security management. Experienced in working across major retail, construction and sites, including Tesco, Boots, Morrisons, Debenhams, covid sites, refugee hotels in Birmingham and across the uk. Professional vigilant and committed to protecting customers, staff and property. Strong focus on loss prevention, maintaining suspicious activity and delivering professional customer service. Seeking a full or part-time security position where I can use my experience, skills and commitment to help maintain high security standards.


Personal details

Driving licence: Car
Licences And Certification: SIA Door Supervisor Licences
Highest Level Of Education: BTEC Level 1 Introductory Diploma- Distinction 
Industry: Security Service: 12 years 



Key Skills 

· Retail security and loss prevention 
· Security patrols and premises protection
· Customer service and public interaction
· Access control and monitoring suspicious activity
· Incident reporting and record keeping
· Conflict management and de-escalation
· Maintaining a safe and secure environment 
· Commutation and teamwork 
· Professional conduct and attention to detail 
· Supporting daily security operation
· Regular checks on site 


Employment History

2024 -Present 
Securitas
Security officer 
Duties:
· Site patrols 
· Hourly checks
· Ensuring staff members and public are safe 
· Reporting incidents 
· Always staying alert 
· Radio checks 

2022- 2024 
TSS Security Services
Security Retail Officer
Duties:
· Regular patrol on site
· Reporting any incidents 
· Helping maintain a safe and secure environment for customers 
· Supported loss-prevention measures to help protect stock and company property
· Responding professionally to security concerns and incidents
· Helped customers and staff when required 
· Following site security procedures and maintained professional standards

2020-2022
SSGC 
Security Officer
Duties:
· Regular site patrols
· Informing management of any incidents 
· Keeping staff safe 
· Making sure staff and customers are following covid 19 rules 
· Keepings gates always locked 
· Always following protocols 
· Arriving on time for shift change 
Academic Qualifications

2010-2011
City College Fordrough Campus
· Ed Excel Level 1 BTEC Introductory Diploma-Distinction
· Starting work in the IT Industry- Merit
· Development skills in IT- Distinction 
· Working in the IT Industry- Pass
· Personal effectiveness- Pass
· Financial Management- Pass
· PC System- Distinction 
· Using the Internet- Merit 
· IT Application- Distinction 

2004-2009
Kings Heath Boys School
· English Unit 1 L1- Level U
· English Unit 2- Level 1
· English Unit 3 Level 1 
· OCR Level 2 National Award in ICT- Pass
· Ed Excel Level 2 BTEC First Diploma in Construction- Pass
· Ed Excel Level 2 Chemistry Applications- Pass
· Ed Excel Level 2 Biological System- Pass
· Ed Excel Level 2 in Applied Science- Pass
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