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[bookmark: _Toc122196487]Introduction
Tourism industries have become one of the most vital industries in the planet. Tourists visit destinations in order to explore their beauties and cultural and traditional values and the destination benefits both socio-economically and environmentally. However, with all the benefits there are also negative impacts especially on the biodiversity of the region. The report is going to highlight the principles of sustainable tourism in order to reduce those issues. The chosen destination is Bali as it is one of the most beautiful places in the world which must focus on sustainable tourism as it has been attracting most of the tourists around the world. The report is going to analyze the stages of Bali through tourism models such as  Doxey’s model and Butler’s Model. The report is also going to provide recommendations on how Bali should initiate sustainable tourism practices to ensure meeting their business objectives as well as to protect their socio-cultural and environmental aspects. 
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Sustainable tourism is defined by scholars, as tourism that attempts to achieve a substantial balance between environmental and socio-economic aspects of tourism development. Sustainable tourism plays a crucial role in biodiversity conservation. It specializes in minimizing the influence of tourism on the cultural and environmental context. Sustainable tourism also contributes economic support for habitat protection by channeling the generated revenues back to the nature conservation projects or capacity building programs (Guo et al., 2019).
According to reports, Sustainable development and Global Warming issues have been enhancing the amount of interest for sustainable tourism. A growing amount of tourism customers are more focused on becoming sustainable travelers. Sustainable tourism is a way for industrial organizations as well as tourists, to explore new places and regions in a sustainable way, taking everything into account and reducing harm to the environment (Streimikiene et al., 2021).  
The three crucial principles of sustainable tourism to be adapted by Bali tourism department are as follows:
Environmental
Environmental sustainability involves reducing damage to the environment and conserving it in a sustainable manner. It is also termed as the Environmental pillar of sustainable development. The concept was developed in order to protect biodiversity by reducing risks and measuring a company's impact on the environment. (Maftuhah and Wirjodirdjo, 2018) The crucial factors which are to be considered by organizations are as follows:
Preserving and protecting natural resources and energies 
This can be done by rethinking the modes of travel, rather than traveling through flights, the travelers can use bikes or means of public transport. This can contribute to reducing carbon-footprints. In addition, Bali has provided tourist access to motorbikes and rowing boats as well.
Reducing waste and preventing water scarcity for current as well as future generations.
This can be done by reducing traveling waste while consuming recycled or sustainable products at most. The travelers can prevent water wastage by limiting the consumption of water when not required (Maftuhah and Wirjodirdjo, 2018).
Protecting wildlife
Wildlife protection is a crucial step to be taken by the visitors and travelers. In most cases, tourists are attracted to the place because of wildlife experience. While most of the animals are endangered, it is crucial to understand how to observe them without causing them harm or damaging the natural habitats (Maftuhah and Wirjodirdjo, 2018).. 
Social 
The social pillar or social sustainability of an organization’s sustainable development can be referred to as values that sufficiently promote respect and equality for individual rights. The consequences of the organization’s activity are evaluated in accordance with these challenges, such as gender and race equality (Della Corte et al.,2019). The principles of this pillar are founded upon:
Combat social discrimination and exclusion
Promoting gender and race equality, reducing pay gap between genders, promoting global social rights (Della Corte et al.,2019.
Promoting solidarity
Aiding in reducing social inequalities, supporting local business organizations, accessing local accommodation, stimulating the growth of the region (Della Corte et al.,2019). 
Economic
The pillar of the economy is based on organization’s capability in contributing to economic growth and development. In simple terms, they must promote and encourage the conservation of the environment by reducing the risks from their production. It can also be done by supporting local businesses, consuming foods in the local region can enable the travelers to discover local cushions, also contributing to the economic aspect of the region (Lee and Xue, 2020).
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Models such as Butler’s Life Cycle and Dixey’s Irridex model are one of the most widely used models in sustainable tourism sectors. The tourism department of Bali attempts to determine their stage through these models. 
Butler’s Life Cycle
Tourist attractions are very fragile and it requires careful and efficient management. Several theorists have shown their interest in sustainability of tourism over the years. Butler’s Life Cycle was proposed by Richard Butler, which is generally based on the concept “Product Life Cycle” (Kruczek et al., 2018). The model is used to examine tourist attractions and see the rate of change over time. The model consists of stages given below:
Exploration 
Exploration is the very first stage in this model. At this stage, a small number of travelers visit the destination. The travelers generally prepare their own traveling arrangements and the visiting pattern is not regular. The region may have attracted the travelers due to its scenic beauty and cultural values, but not known to a wide range of tourists (Kruczek et al., 2018). For example, some of the places in Bali have not been recognized yet by tourists.
In this stage, the local businesses are not involved in tour-related activities and indulge in few economic benefits from the tourists.
Involvement
In this stage, the number of travelers and visitors are increasing. The local residents will now realize the economic benefits which might come from the tourists. They will initiate small business ideas such as providing accommodation, foods, transports and guides to facilitate the tourists. While the stage is in progress, it applies pressure on national as well as local authorities to further develop the destination by improving and providing transport and other facilities to the travelers (Butler, 2019).
Development
Development is that stage where the region becomes widely recognizable as a tourist destination, usually due to efforts of advertising and promotion. As the destination becomes more popular, tourism companies and investors see financial opportunities. Consequently, several facilities such as restaurants, big hotels, bars and more are developed in the region.
However, locals in this stage are more likely to lose control in the area development.
Bali, Indonesia, is one of the areas which falls under this stage (Butler, 2019). 
Consolidation 
It is the stage where the tourist population is higher than the local permanent residents. The tourism economy dominates the local economy at this stage. The tourism business attempts to further expand the destination at this stage. However, locals who are not involved in these businesses will face issues and attempt to oppose the tourism activities because of their impact on the cultural and social environment (Schonherr, 2018)
Stagnation 
Stagnation is considered the stage where all aspects of tourism have finally reached their maximum and fails to develop any further. The environment gradually gets polluted, and some of the species cannot survive anymore. Tourism heavily depends on repeated visitation and sufficient marketing activities are mandatory to keep the business in trend (Jalalian et al., 2018).
Luckily, Bali has not reached this stage. This stage is the second last stage where tourism nearly ends. The tourism department must keep a substantial balance between business growth and sustainable tourism at this stage.
Decline 
This stage is the last stage where the region is more likely to face several challenging issues. The area might undergo such possibilities that tourism no longer adds value to the region and it's nearly impossible to compete with other new attractions (Jalalian et al., 2018).

Doxey’s Irridex Model 
“Doxey’s Irridex Model” is basically based upon the local resident’s response to tourism. The model was developed by Doxey in 1975 (Shoba, 2019), consisting of four stages:
Euphoria
In this stage, the local residents show positive response to the tourists as few travelers come to appreciate and experience the destination. The visitors contribute to new revenues to the area and the drawbacks are clearly outweighed by benefits (Shoba, 2019). 
Bali is one of the places that undergoes this stage.
 Apathy
In this stage, the local residents and visitors start to consider each other for granted and then there’s a requirement of foresight, stakeholders and planning (Shoba, 2019).
Annoyance
While the area is gaining economic benefits, the locals begin to increase their frustration due to their large amount of presence (Cheung and Li, 2019). Some parts of Bali face the same issues as the local residents are not likely to enjoy visitors' company every time.
Antagonistic
In this stage, all aspects of tourism fail.  Pollution, noise, traffic and competition for water, housing and foods increase with tourism and the locals protest openly to tourism and generate conflict with the visitors (Fan et al., 2019).
Fortunately, Bali has not reached this stage yet and they attempt to maintain sustainable tourism to ensure not to go through this phase.
[bookmark: _Toc122196270][bookmark: _Toc122196490]Critical evaluation of the benefits and drawbacks of sustainable tourism
Tourism comes with greater benefits for the tourists as well as for the local residents. For example, tourism can boost the economy of the destination and reflect cultural and environmental values to the travelers. However, not all aspects of tourism result in benefits, especially to the environment and biodiversity. For example, harm to wildlife and damage to the environment. In order to reduce these issues, sustainable tourism practices are being developed (Rasoolimanesh et al., 2020).
Sustainable tourism is defined as tourism where negative impacts are outweighed by benefits, especially to the environment, social communities and economy. Truly sustainable tourism makes the destination better for visitors as well as the local residents. There are however several positive impacts of sustainable tourism on Bali. Bali being one of the most beautiful places on Earth, it contributes not only to the environment but social and cultural regions as well. Some of the positive impacts are given as follows:
Social and Cultural
· Improvement of infrastructures such as building and roadways
· Increases the rate of employment  
· Strengthens communities because of more revenue and resources
· Preserves local cultural values 
· Improves explorations of different traditions and cultures
· Promotes different art and cultures
· Conserves wildlife and biodiversity 
· Conserves heritage centers including natural sites and architectures
Environmental
· Creation of parks and national parks and Natural Beauties 
· Reduce animal hunting and poaching 
· Improves water and food quality 
· Increases economic supports and fundings for nature protection and conservation
 Bali has been focusing on developing sustainable tourism in order to generate more value to the environment, society and economy. In comparison to other countries like Sweden who primarily focus on delivering most of the tourism benefits to the environment and social areas, Bali lacks in providing such benefits. However, the region is attempting to deliver most of its benefits to the environment and biodiversity.
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The tourism industry around the world has been catching rapid growth. Tourism delivers greater values and benefits to both the tourists and locals of the region. However, with tourism comes several other challenging issues affecting several areas, such as environment, socio-cultural, etc. In order to resolve these issues, sustainable tourism is introduced in this sector. Sustainable tourism will benefit primarily the environment, society and economy. Bali is one the most beautiful and attractive destinations for tourists. However, the tourism department must develop sustainable tourism to protect their region from stagnation, according to Butler’s Model. It can be recommended that Bali must prioritize sustainable tourism practices as mentioned in the principles of sustainable tourism in order to achieve such objectives. Bali must keep balance between growth of business and sustainable tourism in order to maintain the Development stage in Butler’s Model. Bali should also focus on satisfying their local residents by providing opportunities like small business including foods and accommodations to them. This is to ensure that they do not reach the Annoyance stage in Doxey’s Irridex Model. 
 The report attempts to illustrate the value and benefits of sustainable tourism for sustainable development. The report studies the tourism environment of Bali and how they can adapt sustainable practices in order to improve their sustainable tourism. The report analyzes the Butler’s and Doxey’s Model to determine the stage Bali has reached or is presently in. The report also provides recommendations on how Bali can improve their tourism by implementing sustainable tourism practices. 
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