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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



[bookmark: _Hlk118986419]A lot of life depends on learning from past experiences and learning from it. In terms of taking a look at those experiences, writing them down and extracting valuable lessons a number of reflective models has been developed. The ERA cycle developed by Jasper in 2013 is one of the more basic of those models and covers a cycle of Experience, Reflection and Action. There are also other models such as the Driscoll’s ‘What Model’ developed by Driscoll in mid 1990’s, created on base of Terry Borton’s “The 3 What’s” that he developed in 1970’s. Driscoll’s ‘What’ model is also relatively basic in terms of complexity and for a brief work of text for above topic should suffice. Driscoll’s ‘What’ model breaks reflective practice into 3 basic stages. Stage 1 is rather simple as it askes the vital question of ‘What happed?’ allowing the person to explain the situation in context, stage 2 cover’s the ‘So what?’ aspect of the cycle that aims to give the model’s user an ability to reflect on what transpired, stage 3 however gives the user an opportunity to process the ‘Now what?’ aspects which in turn allows for a working plan of action, whether it’s a positive, neutral or negative action, as one should not feel dishearten when upon reflection they, themselves don’t see anything wrong in how they dealt with a particular situation. There are also other models of reflection such as Gibb’s Reflective Cycle developed by Gibbs in 1998, but this particular reflective model would be more suited for a larger text and hence may be used in future essays. Text developed based on source: the ‘Driscoll’s What Model’ (Reflective practice toolkit: Models of Reflection (no date) LibGuides. Available at: https://libguides.cam.ac.uk/reflectivepracticetoolkit/models (Accessed: November 7, 2022)

Wellbeing and Resilience using the Driscoll’s ‘What’ model I will in following paragraphs breakdown how I’ve approached the last 6 months of phase 1 police training and strategies I’ve implemented. I will first explain the part of the topic I will be writing about and then apply the Driscoll’s model to break the topic down. So buckle up and enjoy the read. 

Wellbeing and resilience, two fundamental parts of every human experience, both mental and physical wellbeing and resilience are equally important. In order to cope with the strain of learning I was posed with a rather simple set of circumstance. I found myself doing a university degree, being relatively rusty from studying and revision as I’ve left school age 18 and finished 2 colleges that were practical, and module based for the end of course certificates they offered and hence involved little to no need for revision work. Having to read over new and mostly unknown material as my law and legislation knowledge was fairly limited at that time I was faced with a lot of workloads, knowledge of 2 timed exams that were drawing nearer by the day, and that those were covering vast number of topics and knowing that I am hopeless at revision the initial prognosis was bleak to say the least. To top it off I found myself in a class full of new people, most of which had more knowledge and practical experience than me in this field or type of education.

So what did I do? Well, that’s what I am about to write next. So, not being a quitter and enjoying books that cover topics such as Social Psychology and How to influence People and Behavioural neuro-science I had already a decent theoretical background on how my body and brain is going to respond to this new situation, however, it’s not that short or easy or I could have covered this topic in 300 words. So, coming to my first exam, I’ve revised by simply reading over the bulk material, with a hope of retaining some information, I passed the 1st exam, so it kind of worked, but I wasn’t satisfied with the result, so for my 2nd exam, I’ve used boiled down notes on the topics that other people have made available to the class, kudos to these individuals who shared their knowledge of making quality revision notes, I would have struggled without them. I’ve also didn’t forget to still practice my hobbies as I believe a work/life balance is important, so I’ve continued doing my other activities, hiking and martial arts were a blessing as they helped with the physical side of dealing with the situation. Camping trips and studying while in the great outdoors, on a side of a mountain like I am now while typing this essay also helped greatly, but not so much with the physical side, I mean, I still had to walk up here with all the necessary equipment to sustain me for a day of working on a laptop but the mental side, with fresh mountainside breeze, no people and no distractions, I found that I can focus a lot better, and retain a lot more information when the artificial background noise is gone. On top of that, I found out that after reading a book by Grylls, B I found out that some lessons withing that book are precious and everyone could do with reading it, the main lesson I found the most useful was that one should not worry about thigs that are outside their sphere of control or influence and so I did. And I found it so enabling, especially with all the things that are going on around the world. And that would be it for the ‘Now what?’ part of this work.

As to the final part, I am past the theory part of police training, and even though it feels daunting, I know I won’t have to do any more exams any time soon. What have I learned from these initial 6 months? Mostly, that I am more capable than I thought, that I have a long way to learn as to how to embrace this endeavouring adventure of being a student police constable, the university work, and these workbooks. Is there a room to improve? Surely, I need to engage more with sources of vital information, read or listen more and take life in both hands, embrace this adventure, and continue to write this workbook and perhaps, apply these reflection models in a written format more often, but all in all, I think I did pretty well during these last 6 months. 

Total word count: 1056
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


[bookmark: _Hlk118989272]The incident I am going to talk about happened on a Wednesday night, some time before this work is being produced. It was a domestic incident, the type you see in criminal movies. Partners start to argue over a minor disagreement and next thing you see is a full out fight. Police gets called and someone gets arrested. Well, that’s basically what happened here, so let’s let the story begin. 

It happened on a Wednesday, some time after we started our night shift. A call came in of an ongoing domestic which in essence means that an argument or some sort of disagreement is happening between 2 or more people believed to be in a relationship while someone is on the phone to the police. Female phoned in reporting that she just had an argument with her partner and that they had a physical altercation. They are both still at the address. We arrived there shortly to deal with the issue. 

Inside the property we found 2 people still arguing, there was a fair amount of broken glass on the floor also. Long story short, the male was the perpetrator which wasn’t all that surprising as statistically, in most domestic violence or abuse cases, the male is the perpetrator Smith, R. (2018) 'Domestic Abuse V14' [Slide 12]. Once we showed up, they both calmed immediately, but the damage was done, I’ve arrested him for breach of peace as we didn’t have anything else at that time. We had a quick conversation with the female to see if she had any injuries but for whatever reason she continued to antagonise the male even with us present, in the end we had to warn her of potential repercussions if she didn’t stop which seemed to work for the time I was there but we had to expedite our departure and taking the male with us in case the situation would have re-escalated, our colleagues spoke with her in our absence to gather additional information.

On our way to the custody as I was the arresting officer, I sat facing the male who was being conveyed in a holding cell of our van, I’ve utilised my knowledge of human behaviour and friendship models. The 2 main ones I used is the golden rule of friendship and the friendship formula (Jack Schafer PhD, Ph.D. Marvin Karlins Ph.D. (2015) where by asking simple questions that were not relevant to the case as that would constitute an interview I spoke to the male in a calm tone, giving him my undivided attention, keeping him in the centre of my attention and making the focus of the conversation to be on him it allowed me to make the male perceive me as a friend, or at least, to perceive me as not being a threat to him, but someone who is on his side, effectively forcing him on a subconscious level to behave appropriately and not play up. I’ve utilised head tilts and eyebrow flashes to further reinforce that I was not a threat but his friend. On our arrival at the custody, the male left the cell in a peaceful manner, unfortunately, as we were driving to custody, my colleagues spoke with the female who we left at the address and ascertained that she was also hit by the male and cut her foot on a glass shrapnel of a bottle the male smashed up against a wall during their argument, I then, based on the information passed, further arrested him for a section 38 Common Assault.

Looking at this occurrence using one the reflective models available, I will now break down my evaluation of this incident. The reflective model I will be using will be yet again the ‘Driscoll’s What Model’ (Reflective practice toolkit: Models of Reflection (no date) LibGuides. Available at: https://libguides.cam.ac.uk/reflectivepracticetoolkit/models (Accessed: November 7, 2022). 

The above basically explain the ‘What’ part of this model, so I will go straight to the ‘So what’ part of the reflective model. In this part I will give a reflection on what happened. 

So, upon thinking about how this played out, I can see that what I did have worked, I’ve used my knowledge of non-verbal and verbal language to keep the male from getting angry or frustrated with himself or any other factor as once calm he have told me that he feels bad for “Loosing his cool at his missus”, hence why I felt it was important to speak with him about neutral things which effectively prevented him from being left to his own devices and making his mind reflect on what just transpired effectively causing a high degree of stress which could have caused him to get worked up and become frustrated with himself and his inability to deal with the situation which, being as there is a stereotype that “A man should be the head and shoulders of a house” it could cause a major internal conflict within him known as Cognitive Dissonance (Festinger, L. (1957) “A theory of cognitive dissonance.” Available at: https://doi.org/10.1515/9781503620766). which is in essence an internal psychological conflict one has with themselves when they hold 2 opposing views simultaneously, in this case it was the fact that he would see him as someone the society expects to remain cool and collective when he just said to me that he “Lost his cool with his missus”, got himself involved in a major argument with his partner to the point as we later found out he hit her and had to deal with the fact that he broke yet another of societies rules to Never hit women and being as he was effectively trapped inside a cell, it could quickly escalate to a major aggressive response from him and I wanted to avoid that as he was compliant up to this point and should he loose his cool again it would make my job a lot harder after we arrived at the custody and had to take him out of the van holding cell and into the custody. 

As to the ‘Now What’ part, upon reflecting how this turned out in the end, I will surely use the same techniques in the future when I without a doubt find myself in similar situation solemnly by the nature of the job. As to the female of who I didn’t speak much in this work, in future, when similar situation happens, I will make sure to speak to the person reporting thoroughly before making off to custody with any prisoners so all the facts can be ascertained beforehand and any further arrests necessary done before arriving at the custody. As to the male, I feel what I done was well withing what is expected of me. Speaking to him about neutral things like hobbies, sport and music can prove to be an effective way to mitigate conflict and bring focus of the person being spoken to back to the present, keeping appropriate level of eye contact as well as head tilting, and empathic statements are also crucial elements of effective communication as well conflict prevention or de-escalation. 

As to the models used even before arrival at the scene I was already gathering information and intelligence via the radio and my mobile device using the NDM (National Decision Model – College of Policing – 2015) by asking the control room about any available information such as warning markers, occupants that we may hold on the system, any previous history for people involved or the address as I believe all this bits of information can help assess and establish a working model of what I am going into. I also use my mobile device for any other information I could miss out from the brief the control room has provided as well as review the area using Google Maps in satellite mode to see how the area look like in real as well as ascertain any access and/or exit routes from the area in case we had to pursue a suspect or needed more units to attend and lock the area or exit routes down.

As to the legislative aspects, the offences in this incident were A breach of the peace where we had no choice but to remove the male from the address and take him to the custody under arrest, being that neither him or his partner could give us an address where we could take the male to prevent it, being as the offence occurs where harm is done or is likely to be done to a person or to his property in his presence or he is in fear of being harmed (Pocket Sergeant – 2022)  and the other offence was Section 39 – Criminal Justice Act 1988 which is a Common Assault and its defined as It is an offence for any person to unlawfully assault or beat another (Pocket Sergeant – 2022), this is because as, upon my colleagues speaking with the female, she disclosed that the male had hit her and caused some localised red marks on her arms, being as because she stood on a piece of glass, we could not hold the male responsible for causing that injury despite him being the person that broke the glass as otherwise this could constitute an offence under Section 47 of Offences Against the Person Act 1861 where an actual bodily harm was cause, should he however threw a broken glass at her and then cause the injury this offence would be complete. 

Word count: 1580 













Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



[bookmark: _Hlk118989345]For this task I would like to write about one of the first cases I got assigned which was an attempted theft from a local ASDA Living retail branch. Basically, what happened was that a woman tried to take some small dolls worth about £100 from the shop without paying for them. She was stopped by security at the door and had the items taken from her, she left the shop after and ironically also left her purse that had her driving licence, within the bag she had the stolen items in hence why we knew who she was. The part when I come in is when my tutor and I arrived at the shop several days later as we had a lot of strain on us, and it wasn’t a high priority call as the shop had the items back. Upon our arrival I spoke with the security guard at the door who happened to be the same one that stopped the women that tried to steal the dolls on that day. He was very polite and told us what happened, how she tried to leave the shop, but the front door alarms activated, and she was stopped by him, how he searched the carrier bag and found the dolls in there, as she couldn’t explain how she come by them and had no proof of purchase, they were taken away from her. The guard then told us how she quickly left the area without the carrier bag and her purse that was in there and seemed to be embarrassed by being caught. I’ve then asked him if we can speak to the store manager who he agreed to go and call for us while we wait at the front door. Shortly after the store manager arrived and spoke to us, explaining what happened and how after reviewing the CCTV in the store she could see that the woman in question just grabbed the dolls, put them in her carrier bag and attempted to leave the store. She also told us that she’s well familiar with this woman as she is a known shoplifter. She wasn’t happy that it took us so long to come to the store and speak to them regarding this matter, however, after explaining her that we are response officers and being as they had the items back immediately it wasn’t a high priority call for us to attend as nothing has been stolen. 
In regards to legislative aspects of this case, as it was an attempted theft as the shop had the goods back immediately and the female didn’t leave the store, the piece of legislation Criminal Attempts Act 1981 (section 1) states that a person is guilty an offence if attempting to commit crime, and has go so far as past the point of merely preparing to commit an offence, in this case it was an offence under Theft Act 1968 (Section 1) however, due to the fact that the store had retrieved the goods straight away, I’ve decided to use my discretion and told the store manager that due to the fact that they had the goods back, I believe that it was not in public interest to pursue a prosecution as it won’t of gone far and as because they had the goods back, Crown Prosecution Services (CPS) won’t progress the case to court, I’ve also informed her that I’ve reviewed this case and available information with my supervisor and he also agreed that this was the best course of action. Regarding the Criminal Proceedings and Investigations Act 1996 (CPIA 1996) I had a legal obligation to disclose the information given by all parties involved, being as there was a CCTV recording and the suspect left their purse along with the stolen items as she handed them over, it was beyond reasonable doubt that she was responsible for attempting to steal the goods, all this information has been logged on NICHE. 

As to the way at which I’ve come to that conclusion, using the National Decision Model (NDM) which has been developed and approved by College of Policing (COP) as the main decision making model, we as police officers need to look at, it comprises of several points we need to take into consideration in a neat 5 step system with the equality and diversity along with Code of ethics at the core of it. The NDM comprises of 5 steps starting from Gathering information and intelligence which in essence means to search for useful information using systems used in policing such as the 5W+H Model used in interviewing (Gabbert et al (2015) Structured Interview Protocol) by asking some key questions such as Who, What, Where, When, Why and How which allowed me to gather some key information. By asking ‘Who is involved?’ I can develop a basic understanding of parties involved, this can be achieved by looking on my mobile device and doing PNC (Police National Computer) checks and NICHE where I can easily see who we are dealing with, their history with us and many other useful bits of information. By asking ‘What has happened?’ question I can get a outline of the call and what could be expected of me when I get there. By looking at the Where part of the model I can create a mental image of the area, what hazards might be there etc. The ‘When did it happened?’ question gives me a timeframe, how long ago this happened, and could the suspects still be in the area. The ‘Why did this happen?’ and ‘How did this happen?’ questions provides me with vital information that can give me an idea of possible motives, a possible MO (Modus Operandi) of the suspects and other vital information, further to that, asking those questions gives me working material for the next step of the NDM that deals with looking at impact factors, risk assessment and developing a working strategy to deal with the case. Next step is to consider options, any powers I have as a constable that fit the scenario and provide the best possible outcome, keep the victim in focus and allow a quick investigation. Upon doing that I can look at available options keeping in mind the Code of Ethics and following the JPLANE model (Human Rights Act 1998) making sure that whatever I do is Justified, Proportionate, Legal, making sure that I am Accountable and what I do will survive scrutiny, my actions also need to be Necessary and Ethical. After that I look at taking action and upon completion review and improve for the future. Summarised from presentation by Jones, S (2018) 'National Decision Model' 

 Looking at the initial report of the crime, I’ve managed to ascertain that the store had their goods back and had information about the person responsible for the attempted theft. Speaking to the staff at the store further reinforced the fact that they retrieved the goods on the spot, given the impact factors that she was a known shoplifter, the store had the goods back and that the female was stopped in store I didn’t see that any crime prosecution action was necessary, however, as we must always review any report and endeavour to bring in some type of positive action with every call we attend we’ve offered to visit the female and warn her not to try and steal things in the future however, the manager wasn’t content with just giving the female suitable words of advice so we had to look at contingencies hence we asked her specifically what would she want us to do that would make her satisfied with our service. The manager said that we could also issue the female with a notice issued by the store that bans her from attending the shop for a period of 12 months and by doing that, she would consider our attendance and service satisfactory. We agreed to do it as we were going to see the female anyway and being as issuing her with a letter from the store was enough to keep the store manager satisfied, we left the store and drove to the address we had for the female. There we issued her with the letter and told her that she’s not to try and steal anything in the future, we’ve also told her that her purse with cards etc. is at the store and despite the ban, she’s allowed to go there and retrieve it in her own time. 

As to the reflection and review of this case, I believe that I’ve dealt with it well, despite the aggrieved manager being unhappy with the time frame between report of the crime and our attendance and that the case wasn’t going anywhere she did eventually compromise by giving us the ban letter for the female and having us deliver it along with suitable words of advice. Are there any other things I could have dealt with better? The answer is Yes. I could have viewed the CCTV however, as I knew this wasn’t going to go anywhere proceeding wise, I didn’t feel it was necessary, I could have ensured that we attended the store earlier, but due to operational requirements it wasn’t possible as I can’t leave the station without my tutor who also has her own workload to deal with on top of all the other calls that came in during that time. I could have also looked for more impactful methods to deal with the offender as she is a known shoplifter, however, being that the items stolen were retrieved immediately and without offering much resistance I didn’t feel it warranted any more impactful methods to deal with it as I could have issued her with a Fixed Penalty Notice but I didn’t feel that it was justified as the crime has been reported after the store had the items back and police were not called to the scene at the time but it was reported as a 101 call. 

Total word count: 1649










Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Gain more diverse experience from attending various calls that involve different types of engagement

	By attending such calls and dealing with various incidents 
	My team, tutor and a bit of fortune
	Next workbook submission.

	
Improve my skills in reflective writing as I’ve never had to do that before beginning this course. 

	Via research and reading books on the topics relevant to this
	University staff, teammates, research out of my own accord
	Next workbook submission

	
Improve my communication skills when dealing with people and actually implement knowledge I gained from studying various books






	By actively being the first to engage in conversation with people we deal with rather than relying on my tutor to guide the conversation. 
	Myself and my tutor putting more pressure and expectations on me
	By the time I leave tutorship. 
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