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The Civil Justice system
Introduction
Civil legal aid is a pillar in providing justice to people who are unable to afford legal services for a variety of reasons. This support is vital regarding several non-criminal issues, including family disputes, housing controversies, and immigration problems. Meanwhile, the most extensive legislative changes and funding cuts in the legal aid spheres under the LASPO Act 2012 triggered quite a lengthy conversation about efficiency and civil legal aid service accessibility. This article focuses on the consequences that ensued as these changes were adopted and also on the suitability of the current system in line with the primary purpose of providing justice to the poorest.
Civil Legal Aid
Civil legal aid is a key service that is aimed at offering all those who are economically disadvantaged the opportunity to have legal representation, mainly in non-criminal matters. The service operates in various spheres of life, such as family conflicts, accommodation, migration, and benefits, to name but a few. The fundamental aim of civil legal aid is to guarantee justice by making sure that the lack of financial resources cannot be a hindrance to anyone claiming this service. The Legal Services Corporation highlights that civil legal aid is fundamental to "enabling the economically disadvantaged to get justice in the court system they could otherwise not afford" (Legal Services Corporation, 2023).
 The most common civil legal aid eligibility criteria is to look at the applicant's financial status. In most jurisdictions, people have to show that their income and possessions are less than a certain limit to be eligible for the grant. For instance, in the United States, civil legal aid recipients must have an income that is at or below 125% of the Federal Poverty Guidelines, as per the American Bar Association (2023). Similarly, the legal problem at hand normally falls within the categories of civil legal aid, where some of the civil matters might not be included. Along with factor assessment, some legal aid organisations also consider factors such as the strength of the case or the possible impact of it on the client's life (National Legal Aid & Defender Association, 2023). Such standards avoid wasting resources on people who are least in need, as well as on individual cases where legal aid will only bring a better outcome for that person.
Changes Made by the Legal Aid
The quote from the Law Society in 2024 indicates a vital problem with civil legal aid, which is that it has shrivelled to the point of not performing its main task—to provide access to justice. Legal aid has been at the forefront in recent years, defending the vulnerable and poor community from legal challenges that they could not have solved on their own. Nevertheless, the amendments made in the legal aid systems, and in particular in the United Kingdom, have sparked heated debates about whether these amendments have contributed to the ineffectiveness of such services.
 The change in civil legal aid about which parliament played the most significant role is the introduction of the Legal Aid, Sentencing, and Punishment of Offenders Act 2012. This act is supposed to bring down government spending on legal aid, which, in their view, is too high. LASPO dramatically narrowed the list of questions that a private citizen can get help with, excluding the whole category of issues like most family law cases (unless domestic violence is involved), conflicts with private landlords, and some aspects of employment and education law. This, therefore, has led to many individuals who have legal problems in these areas being unsupported, termed by many critics as a 'justice gap,' where the right to legal representation is dependent on one's ability to pay (Ministry of Justice, 2013).
The justification for such a massive reform was primarily financial. The government aimed at cutting the legal aid budget by £350 million per year, perceiving the previous system as unsustainable and excessive. Proponents of LASPO contended that these reforms would motivate people to employ alternative dispute resolution options, like mediation, as opposed to litigation, therefore reducing the workload for the courts and legal aid. On the other hand, some people say that these savings are achieved at the expense of justice access since many disadvantaged groups no longer meet tighter standards for benefit provision (House of Commons Library, 2015).
LASPO has brought many profound and debatable changes to the sector. Legal bodies and charity organisations have reported an increase in the number of people representing themselves in court, which is known as 'litigants in person'. It should be noted that this can lead to slower proceedings in court and mean fairer results. The detractors, the Law Society, and others point out that the cuts have not only affected access to justice but also significantly increased long-term costs to the public purse. For example, unaddressed legal problems may worsen and become more complex, requiring the state to intervene in issues such as homelessness or custody matters (Access to Justice Foundation, 2022).
Impact of the changes made by the Legal Aid 
The Legal Aid, Sentencing, and Punishment of Offenders Act 2012 (LASPO) ushered in radical changes to the civil legal aid system in England and Wales, which can be linked to a justice crisis. This bill had a notable effect, as it eliminated legal aid in so many areas of law, including family law, housing, and welfare benefits, except where imminent physical danger or homelessness was apparent. This was a stark contrast to previous policies that offered broader legal aid coverage, aiming to equalize individuals' socioeconomic status so that they could obtain legal representation irrespective of their financial status. Some critics contend that LASPO's tighter eligibility and scope provide so many obstacles for people pursuing legal remedies. As the Law Society report suggests, these modifications have created "advice deserts" in some areas of the country where legal aid services are incredibly rare, worsening the gap between those who can afford to pay for legal services and those who cannot (Law Society, 2024).
Those reforms were originally budget-driven. The government wanted to save £350 million a year through legal aid and believed that it was an unjust and financially unsound system. Nevertheless, the consequences have been huge. There has been a rising number of unrepresented litigants, who frequently have difficulties dealing with the legal system without proper guidance from professionals. Studies have shown that such litigants are rarely successful due to the fact that proceedings last longer and consequently increase the court workload, contrary to the cost-cutting idea (Judicial Executive Board, 2014). Likewise, the Citizens Advice Bureau has witnessed often more numerous visits on matters that were previously covered by legal aid, which hints that the need for support has not gone away (Citizens Advice, 2015).
In addition to that, massive cuts in legal aid had repercussions on other social services. For example, there is a risk that lingering legal problems could develop into even more serious issues that would need state interventions like increased use of mental health services, social care, or housing support. It doesn't just deny the cost savings; it also creates an additional burden for already struggling public services. Critics, including the Law Society and various human rights organisations, have sought a revision of the range of legal aid and its financing to provide the service to all people, starting with the most vulnerable members of society (Human Rights Watch, 2023).
Reform Suggestions
To address the deterioration of civil legal aid and its implications for accessing justice, various reforms are being suggested to solve this problem. Proponents of the concept propose the re-establishment of legal aid for categories annulled by the Legal Aid, Sentencing, and Punishment of Offenders Act 2012, particularly in family law, housing, and welfare benefits, areas where the absence of legal service can have a fundamental impact on someone's life (Law Society, 2024). Another issue that was raised was the need to increase the income eligibility limit for legal aid, which has failed to be linked to inflation, a situation that now denies affordable legal services to income earners who technically earn above the threshold but too little to afford private legal services (Citizens Advice, 2023). A new innovative model of financing, which could be a legal insurance system or a small levy on the profits of law firms, could be established to provide sustainable funding without a heavy burden on taxpayers. Furthermore, improving legal knowledge programmes and allocating resources for technology-related solutions such as online legal services can speed up processes, which is very important in extending the reach and increasing efficiency (Access to Justice Foundation, 2023).
Conclusion
The changes made by LASPO have not only redrawn the boundaries of civil legal aid delivery in England and Wales, but they have also highlighted the long-term problems around the sustainability of legal aid systems and their ability to deliver justice. Furthermore, lower eligibility and coverage have likely increased the justice gap, causing doubts among legal bodies, advocacy groups, and affected individuals. The reforms aim to restore and expand civil legal aid services by changing eligibility criteria, financing models, and delivery systems. During this period of discourse, it will be vital for policymakers to scrutinise these models accurately to ensure that civil legal service facilitates the conservation of equity and justice in society.
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