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Introduction 
Role play is a technique that allows students to explore realistic situations by interacting whit others people in a managing way in order to develop experience and trial different strategies in a supported environment . Depending on the intention of the activity , participants might be playing role similar in the futures or could play the opposite part of the conversation .
The aim of this assignment is to write a self reflection based on a role-play and reflect critically upon to the strengths and limitations , that relates to the theory and knowledge regarding the use of communication and interpersonal skills. I felt it is important for me to progress my ability to pay attention to other people more by considering their purpose and opinions. 
Self – reflection rapport  
Rapport is the on – going and continuous skills we rely on when we engage whit others . rapport is essential for the maintaining of a good relationship and is essential at the start of a new relationship .
On the other hand during the role-play our conversation tents to be contracted on things we have in common . We excenge  information and we attempt to explore and discover what we have in common .
Through the discovery of our commonality we test one another and are better able to determinate how similar our attitudes and values are to theirs and soon we form a first impression . 
As I saw to my colleges each type of work and employers they are having their own rules and standards . In this project that we was keeping in our class I was learning different aspects regarding other employers or employee . Was a very interesting experience  , I appreciate so much  that my colleges treat me whit respect giving me attention ,I was explain them in details what kind of job I was doing for Gardens Hall UPP when I was working there last year like cleaning manager , in my role – play I was presenting a normal day at my job , how start ,how we was preparing our staff , list , rooms  for that day and how a day end at my job , during the role -play I was felling like a small actor and I was felling very nervous  in front of m class .
This role-play give us the opportunities to perform in a imaginary situation which is like a scenario that come across the role .
I was felling intimidating having to play a role in a large group , I spoke in a very soft tone , trying to control myself , because when we are anxious or nervous we tent to speak more fast , so I try to be calm , open and friendly , this make me enable to stat paying my role .
When I start doing my role-play I found it difficult to separate my feelings , there were times when I’m too felt very emotional and my eyes would fill whit tears , however I constantly looked down so that the lectures and my colleges not see my emotions .
In my presentation I was interrupt by the lectures for few times putting me questions regarding my job and different aspects about health and safety in my workplace , I was answering straight on the subject trying to focus on the  evidence of  conversation .
Overall during the role-paly I was helping two of my colleges to do their role-paly , one of my colleges own a painting and decoration company and I was a suppose client asking him if his company can paint two class rooms in our university, first I was showing the room and asking for quote  and then I negotiate whit him the price ask him if the cleaning is in the price , and my second colleges  he work for Amazon in the security and he was pretending that the alarm come on when he is checking on of the employees , he was checking him one more time and then he call the head manager of the security group , I was the head manager and I come to check my self that employee to see if he is going home whit some proprieties that belonging to the company but was whit happy end because was a fake alarm.
For myself was a new experience to be an employee  of my university  and an head manager of security , I discover new abilities that I have , new situations for me  that I deal whit and I enjoy every part of the role-paly because this put our imagination to work , improve our skills and I found new skills that I have and I thing all we have .
Conclusion 
As I observed the role-play , I saw lots of examples of rapport building active listening and empathy . I have also learned to listen , and not just jump to my own conclusion . I have also become aware of my strengths and limitation . interpersonal communication has made a huge difference in the way I viewed communication  , most of all it has given me a sense of reflecting and changing my personality in order to build a rapport bout my self reflection regarding my interpretation in the role-play .
In conclusion the role-play was a success from my side .
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