
According to the College of Policing (2021), the Family liaison officer’s (FLO) primary function is to serve as an investigator and to gain the confidence and trust of the relatives of victims of murder or manslaughter, road fatality, mass tragedy, rail fatality, or other significant incidents. The job of an FLO is to collect evidence and information from the family, contribute to the inquiry, and maintain its integrity (College of Policing, 2021). Additionally, the FLO provides support sensitively and compassionately, ensuring that family members receive timely information on the investigation requirements and appropriate referrals to necessary support services (College of Policing, 2021).
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