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Critically reflection technology enhances teaching and learning
The following essay is critically reflecting on the lesson delivered on 27th of March 2018 to a various group of adult learners at Oasis Cardiff Learning Centre as placement of my teaching practice. This lesson focused on teaching computer skills to a small cohort of beginners. I made some notes minutes after the session to reflect on what happened in that lesson. Berliner (1987) argued that reflecting on practice is particularly important for any teacher. Being aware of theories and having confidence in themselves and their learners, will enable them to improve their practice and benefit their learner.
To reflect on this lesson the framework builds on theoretical reflective cycle of Gibb’s models as one of an effective framework require reflecting writing (Stewart & Rogers, 2017). “Gibbs’ reflective cycle involves six stages, namely description, feelings, evaluation, analysis, conclusion and action Plan” (Gibb's, 1988). The Gibbs’ model refers to learning over repetition. It is not sufficient to have an experience to learn without reflecting on this experience, it may quickly be forgotten, or its learning potential lost (Gibbs, 1988).
Description   
The first stage of Gibbs’ reflective cycle describes what happened during that lesson. It was a one-hour lesson designed and delivered using chalk and talk, presentation and discussion as teaching strategies. Using smartboard and power point as effective technological tools enhances teaching and learning.
The main aim of the lesson is to improve computer basic skills utilising technology to allow learner collaboration, interaction and engagement with the topic of the basic computer skills. There were two objectives the learners could achieve from the lesson: (i) identifying the basic terminology of computer, and (ii) understanding all the computer parts. 
The cross-cutting aim from the lesson is to develop English language skills reading and speaking.


Feelings 
I felt calm and confident on preparing and designing the lesson build on prior experience from first year teaching practice. This shows the progress in my teaching ability as technology is my strength. Also, I feel that it is crucially important to create a welcoming environment for learners as well as creating an interactive lesson. I was anxious, and my hands were freezing, because I was experiencing a major challenge due to the fact that I was being observed/monitored in the first lesson of the course delivered to new learners. I believed in my management skills that I had gained from my previous job in a vaccination team. By the end of the lesson I could see my teaching skill had improved especially when I collect feedback from my monitor that am ready to graduate now. 
Evaluation   
The positive feedback from my peers on the PGCE helped to change the lesson and make it much clear regarding the learner’s needs. I had used Near pod to present and collect feedback from my cooperating student teachers before teaching helped share experience and knowledge.  Sellars & Kettle (1996) found that reflective peer “groups encourage student teachers to apply theories to their own views of teaching, while giving them experience in the collaborative style of professional development”. The learner feedback at the end of the session was verbal. One of the learners said that the lesson was fun, simple, and full of knowledge. That empowered me with more confidence. My mentor feedback positively engaged me when he said “Maha, congratulations! You are ready to graduate”. 
Self-evaluation
I surprised myself by delivering the lesson with more confidence, a clear accent and positive classroom management. Using both a Smart board and power point technology helped me to face one challenge that allowed me to deliver the session effectively.


Analysis
The lesson was achieved successfully: the objective of it, engaged learners to continue attending the computer class. Teaching experience progressed during my placement when I applied what I had learned from the effective teaching frame work. Pianta et al (2008) identify an effective teaching classroom framework in three domains: firstly, emotional support (classroom environment and learner needs, secondly, classroom organisation (management and finally, instructional support (language modelling, questioning, feedback and high order thinking). However, based on my knowledge of computer skills I found it easy to teach this subject as Howard (2006) argued that we cannot teach what we do not know. 
Conclusion 
Looking on the lesson it has been an effective tool providing experience of my teaching practice. I can see that I have learned many new teaching skills preparing and designing any lesson undertaken involves understanding and knowledge of the content and effective classroom management. Besides building a successful relationship with both learners and peers allowed me to take their feedback seriously to avoid future mistakes and learn from the experience of others. In addition, student tasks should meet learner needs. Student teachers‟ gain experience, confidence and learn to challenge, communicate, explore and justify their lived experience” (Whitehead, 1993).
Action plan 
Future, I aim to improve my English oral communication skills to ensure that I can successfully deliver lessons to students at any level. Also, I am going to arrange to attend conversation sessions at Cardiff University to help improve my conversational communication skills. Meaningful professional development obviously involves more than simply adding new knowledge and technical skills to teachers. It requires teachers to shift their model to break with and replace their past thinking and knowing with a totally new understanding of their role and its purpose (Gilbert, et al., 2012). Learning is not seen as the achievement of knowledge by persons so much as a development of community contribution (Attwell & Hughes, 2010).
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Critical Evaluation Technology Enhance Teaching and Learning Opportunities
The main requirement of this essay is to evaluate the utility of using technology as effective tools in the teaching learning process. Educational technology as term means any tools that improve the teaching and learning process. Roblyer and Doering define educational technology as “a blend of the process and tools comprised in educational needs and problems solved using current digital information tools” (Roblyer & Doering, 2014, p. 16) based upon Laurillard’s Conversational Framework (CF). Building on a “constructivist learning pedagogy approach” attributed by Piaget and Vygotsky’s theory which integrates new knowledge based on previous knowledge (John, 2008).The CF model helps examine the learning process cycle between teachers and learners. Building on feedback as best model meet the intention of using technology concept enhancing teaching and learning process (Laurillard, 2012).
Examine and summarise the idea of how Technology enhances teaching and learning opportunities. By evaluating the lesson I had been delivered as a trainee teacher on placement. Appling SWOT as external and internal active evaluation technique to critically evaluate this lesson.
Strengths
My strengths were involved being able to design and plan the lesson using interactive white board and power point presentation A1, K1. Preparing the lesson resource using Technology improves wide range of reading and materials were easily accessible. I also had prior experience from previous teaching practice. Using Technology improves collecting data and analytics skill. (Anna, 2016). Jonassen (2006) and Tuft (2006) argue that Presentation, simulation and animation improve and prove technology enhance utility of taking resource and learner’s activities.
 Bower (2017) mentions that technology designed tasks with “a high level of interaction” and learning, teacher prospective them self to be as designer not pre-existing content and deliver it. Moreover, Laurillard’s (2012) argues that technology enable teachers to be as creative, designer and thinker teacher of a courses. Furthermore, the CF provides personalisation to learning using technology offering Flexible Learning to “a formal description of learning designs” (Oliver, et al., 2002). Evaluation has shown that professors and teachers are contents with providing designing learning activities for specific tasks and teamwork (Masterman & Startar D, 2005) 
Collecting feedback from my peers is an effective element in teaching to share experiences and avoid misunderstandings.  Using Near pod has improved collaboration and discussion. Redesigning the lesson concerning individual learners need and peers feedback K5, V1. Collaborative tools enable interaction, discussion and work activities. (Bower, et al., 2014) .The CF provides personalisation to learning using technology offering Flexible Learning to a formal learning designs (Oliver, et al., 2002). Moreover, technology allows collaborative knowledge through interactive and discussion (Anna, 2016) .Examining interaction between teacher and peers as well as student based in feedback helps design effective learning environment. (Laurillard, 2002)
Weakness
[bookmark: _GoBack]The main challenges facing me before Delivering the lesson was using the smart board properly. Technology is also my strength, so I had solved the problem using YouTube as an effective self-teaching tool. The other weakness was the honesty of feedback issue and the importance of taking it seriously from peers. Laurillard (2002) said that consider Interactions an effective tool in the learning process build on peers and the learners understanding the deep meaning of feedback otherwise it will be nonsense. Hattie and Timperley (2007) argue that feedback can play vital role in the learning process. Balancing negative and positive feedback, depending on how it was applied. Moreover Nicol (2010) mention that feedback can be effective in case Where learners treat it as part of the communication process. Furthermore Withey (2013) highlights feedback worthily where by students clearly know the important of feedback is the education method. 
Opportunities
Practice and develop a more sophisticated use of smartboard as expert. Update the lesson planning process by adding demonstration strategies to meet individual learners need. 
Bower (2017) advocates the value of requiring technology integration by teachers to empower them successfully to be professional. 

THREATS
There are external aspects and circumstances that are likely to have a negative effect on using technology in all the learning process. The learners are beginners in using computer deliver task by kahoot or Near pod as simple flexible tools. It has been difficult but in an advance lesson I could use it. Dewhurst and Williams (1998); Twigg (2001) recommends using interactive materials and activities, personalised study plans, based on mixed interaction tools to create an effective teaching environment

Conclusion 
The lesson was delivered successfully with interactive environment A2, A4. Feedback from my monitor was big surprise and empower me with the confidents to do more. I reflected on what was done and how it could be better in other lessons A3, K5. The feedback that I received from peers, learners and monitor helped me to complete the cycle of the CF model achieving the aim of apply learning theory to practice successfully, improving teaching skills dependent on technology as the best tools to create skilful teacher V3. The interlocution among teacher and learners show how the development of learning should be help, considering the full range of “pedagogical theories established” from enquiry on student education (Laurillard, 2002) .
Dewey mention that teachers mustn’t teach learners today as they were taught yesterday unless they have robbed of their future (Pilgrim, et al., 2012, p. 16) 
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The UK Professional Standards Framework for teaching and supporting learning in higher education 2011: -
 Areas of activity
A1   Design and plan learning activities and/or programmes of study
A2    Teach and/or support learning
A3    Assess and give feedback to learners
A4    Develop effective learning environments and approaches to student support and guidance.
Core Knowledge
K2    Appropriate methods for teaching, learning and assessing in the subject area and at the level of the   academic programme
K3     How students learn, both generally and within their subject/ disciplinary area(s)
K4     The use and value of appropriate learning technologies
K5     Methods for evaluating the effectiveness of teaching 
Professional values
 V1     Respect individual learners and diverse learning communities 
V2     Promote participation in higher education and equality of opportunity for learners
V3    Use evidence-informed approaches and the outcomes from research, scholarship and continuing professional development








Appendix 1

[image: ]
LESSON PLAN

	TOPIC: The basic Terminology of the computer  
	CLASS: Adult learners 

	DATE: 27/03/18
	LENGTH OF LESSON:(1)hour
	NO IN CLASS: (6)

	ABILITY/SPECIAL EDUCATIONAL NEEDS:
None 

	AIM OF LESSON
To introduce basics of the computer terms.

	LEARNING OBJECTIVES – The Students Should Be Able To:
· [bookmark: _Hlk511971607]Understand the benefits of using computer skills. 
· Explain the basic computer terms.
· Identify the computer terms. 

	PREVIOUS KNOWLEDGE:	
Some 

	ANTICIPATED DIFFICULTIES:
None 

	RESOURCES/EQUIPMENT REQUIRED:
Presentation and handout.

	HEALTH & SAFETY:
Comfortable classroom.






	HEA PROFESSIONAL STANDARDS
Please note WHEN and HOW any relevant professional standards occur and are met:
(Include detail of standard, not just a reference number)
A1: design and plan learning activities and /or programmes of study.
· Design and plan lesson topic of introduction the computer skills as per the UK (PSF) of the best practice in teaching and learning. (A1)
A2: Teach and /or support learning.
· Teaching computer lesson and support learning by explaining the computer terms and the definition of the terms to my student. (A2)
A3: Assess and give feedback to learners.
· Assess and give feedback to the learner. By asking them to do some tasks at the end of the lesson. (A3)

	












	ESSENTIAL SKILLS
Please note WHEN and HOW Essential Skills occur and are met:
· Communication 
Communication through presentation on smart board and question and answer with more discussion.
· Critical Thinking and Problem Solving 
Critical thinking and problem solving by using teaching strategies of discussion and questioning at the beginning of the lesson. 
· Planning and Organisation 
Planning and organisations by planning my lesson and being able to gather all the necessary resources before the day of teaching.














	
STAGE (Linked to Learning Objectives)
	
FOCUS
	
STRATEGY
	
TIME

	
INTRODUCTION





DEVELOPMENT
· The objective (1): Explain the basic computer terms.
The objective (2)
· Identify the computer terms. 

Conclusion, Feedback and recap
	
Introduce myself and the students likewise.
Ask students about the benefit of using computer in life.
 



The students understand the basic terms of computers.



The students understand the definition of the basic computer terms.


Students do some tasks on work sheet.
	
Discussion







Presentation and chalk &talk



Presentation and chalk & talk


Discussion and Questioning 
	
10 mins







15mins




20 mins



15 mins


ASSESSMENT STRATEGIES USED (When and How): 
Questioning by work sheet at the end of the lesson.
LESSON EVALUATION:
The interactive of the learners through the lesson and doing tasks.
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Computer Skills for the Beginners








The object of course Learner should be able to: 
· Understand the benefits of using computer skills. 
· Explain the basic computer terms.
· Identify the computer terms.

The benefit of using computer: -
Writing letters to send via regular mail or typing lists of names and address. 
· Playing a variety of games. 
· Watching DVDs. 
· Editing pictures taken with your digital camera. 
· accessing the Internet to: 
Send email and pictures to family and friends to find information on a variety subjects that interest you to read newspapers, magazines or books o chat with new friends or do online banking.





The Computer parts terms 
[image: ]

· Computer or CPU (central processing unit): The main part, or “brains” of a computer. The CPU interprets and carries out program instructions. 
· Keyboard: The keys that operate the computer, very much like a typewriter, with extra keys for special functions. 
· Monitor: The part of a computer system that contains the computer screen, where information is displayed. 
· Mouse:  A small hand-held device that controls the position of the cursor on the computer screen. Movements of the mouse correspond to movements of the cursor. (See Cursor in Part II).
·  Mouse Pad the pad on which you move the mouse. 
·  Speakers: Devices that allow you to hear sound from the computer. 
·  Hardware: The physical parts of a computer system.
·   Software: The instructions that tell the computer and computer networks what to do. Software is installed inside the computer. 
 

[image: ] 
· Desktop: The information that appears on the computer soon after the computer is turned on. The desktop contains several icons, or images, that you can click on to start programs. 
·  Icon: A small picture or image representing a command (such as print), a ﬁle, or a program. When you click or double-click on an icon, you start a command, open a ﬁle, or launch a program. 
·  Folder(s): Like storing ﬁles in a physical ﬁle cabinet, you store computer ﬁles, such as documents or pictures, in a folder. To open a folder, you DoubleClick on the folder icon with the left mouse button. When you open a folder, its contents will appear in a window.

12. Cursor a small image on the screen indicating where you are pointing; the mouse controls the movements of the cursor. The cursor can appear in different forms, including: 
[image: ]












Arrow Indicates where your mouse is positioned on the screen
I-beam (often blinking)
Marks a place on the screen where you can enter or select text.
Moving circle or hourglass
Indicates that the computer is doing a task. You must wait until it disappears before proceeding.
Pointing hand
Indicates that you are hovering over a link, which when clicked opens a website window.


Worksheet: -
Student name………………………………………………………
[image: Related image]                                                                          
                                                                      
(A)………………………………….                                                                                         (B)………………………............
(C)………………………………….
(D)………………………………….
(E)………………………………….
(F)…………………………………. 
(G)…………………………………...
(H)………………………………...
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