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Topic: Health and Wellbeing - the emerging trends within hotels
Background 
The hotel and tourism industries can be defined as the set of organisations that solely focuses on serving common individuals as per their needs. Those needs can be considered in many factors such as food, drinks, shelter, events, occasions and so on. Hence, the tourism industry has close connections with travel organisations and hospitality businesses (Köseoglu et al., 2019). Even though serving people has stayed as the primary function of tourism industries, currently, health and well-being have become more emerging trends within these sectors. The rise of Covid-19 has been very impactful for every individual and business organisation across the world and most of all, the hotel sector has been suffering during the times of pandemic (Chan et al., 2021). Hence, retaining customers has been very hard as people have become more concerned about their health and safety. Also, common individuals have grown a fear that they might get sick if hotels do not follow adequate protocols to maintain their health and safety. As a result, the hotels have to focus on those parts where they can attract more customers by offering more health and well-being for them. This is very important for hotel sectors as their reputation is on the line which will directly impact their growth and productivity (Vaity, 2021).
Emerging trends of Health and Wellbeing
Building customer relationships: The causes of Covid-19 have left a big impact on the people which in turn gave birth to fears. Those fears of getting sick are responsible for tourism industries like Marriott losing more and more potential customers (Moreno de la Santa, 2018). As a result, Marriott has focussed on implementing better health and safety protocols like offering better hygiene and frequent health check-ups. Hence, this step helps common individuals to grow more confident and the hotel builds better relationships with their customers (Hollander, 2022).
Implementing social distancing: Marriott has focussed on maintaining strict regulations to implement social distancing inside their premises. Social distancing not only helps people to avoid direct contact with other individuals but also lets them stay at ease. Thus, maintaining such health and safety protocols will help Marriott to gain an added advantage in the competitive market (Jacobs, 2022).

Importance of health and well-being in the hotel industry
Maintaining reputation
To sustain itself in this competitive era, especially in modern times the hotel industry must maintain its reputation for their customer. Especially after the Covid-19 pandemic, it has been more important. As hotels are the major sources of virus transmission many hotels have adopted various health and safety issues for the well-being of their customers as well as their staff. Therefore, it is helping hotels to gain their reputation. Not only this if the hotel is well known for its cleanliness it will automatically help build a good reputation (Wendt, 2022).
Maintaining the health of guests
Hotels mainly get popular due to their customer service therefore; it is very much necessary to take care of the customer. Hence, hotels should try to maintain food quality as well as other safety procedures after the pandemic to gain the trust of their customers. As a hotel can shut down due to negligence in the health and safety of its people. Not only this they have a huge responsibility towards their guest and the guest have the right to complain against the hotels. People are more concerned nowadays about their health as well as they generally opt for hotels during their vacations. Therefore, they try to avoid health hazards during that time (Cal, 2021). 
Self-reflection
I am currently working in the London Marriot Hotel Grosvenor Square as an intern in the front office. The main aim of mine is to gain in hand knowledge from this hotel and to use this experience in other hotel industries incorporating my theoretical knowledge. I am responsible for a smooth check-in and out of the guests, arranging their reservations as well as taking care of them. During my Internship, I have learned the importance of health and well-being in this sector. Marriot follows various safety protocols for their customer to provide them with a wonderful experience. moreover, the hotel trains all the employees and trainees about how to maintain the safety of the guests. I have learned about protocols related to food, hygiene, cleanliness, and guest contact which will help me to take care of the guests better in the upcoming days. Moreover, during the pandemic, I have learned to communicate with guests in different ways for their safety which I will use in the future. It is also necessary for the guests to know that their rooms are cleaned properly for which I can use a welcoming letter and informing letter. Moreover, I have learned it is a wise idea for a hotel to partner with a health and well-being brand to encourage the guests. The main thing I have learned is that hotel staffs need to be prepared for any emergency health situation of their guests (Cal, 2021). 
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