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Task 1 – Research Question
As a self-employed individual operating a small business, I encountered significant challenges during the COVID-19 pandemic. Given my profession as a beautician and aesthetics practitioner, my work was severly impacted by the social distancing measures implemented during the lockdown period, resulting in the complete halt of my operations. The financial downturn negatively impacted my business, prompting me to explore alternative strategies to sustain operations. In response, I transitioned my business to an online platform, leveraging social media channels such as facebook and instagram to market and sell my beauty products. This approach proved successful, as I even expanded my offerings to include a clothing line. The rationale behind my research pertains to investigating the impact of COVID-19 pandemic on small businesses. Specifically, I aim to explore the strategies employed by small business owners to navigate through the pandemic and the factors that influenced their trading activities. The outbreak of COVID-19 poses an incomparable difficulties in many aspects. Initially, it poses a significant risk to the lives of millions of individuals globally. The global death toll has reached nearly four million individuals. Simultaneously, the implementation of social distancing regulations aimed at decreasing the spread of the virus had a notable impact on the service industry, which is characterized by a greater emphasis on physical proximity and a higher concentration of small businesses compared to the manufacturing sector. As a result, the impact of COVID-19 was significantly greater on self-employed individuals as compared to those who were employed, and on small businesses in contrast to big businesses. Therefore the chosen area of investigation is related to the effects of the Covid-19 pandemic on small businesses and the resulting challenges encountered by them. Further data collection and analysis will be conducted in this regard. The impact of the COVID-19 pandemic on businesses varied, as certain businesses were classified as essential and permitted to operate, while others were mandated to suspend operations. The selected research methodology I chose for this research question is quantitative research, which involved administering an online questionnaire to a limited sample of my class mates. Subsequently, a comparative analysis will be conducted between the results of my investigation and the existing literature on the impact of COVID-19 pandemic on small businesses. According to the findings of my primary research, a significant proportion of the participants reported that their businesses have not been impacted by the covid-19 pandemic. Some respondents acknowledged that they faced minor challenges such as adhering to social distancing guidelines or transportation difficulties due to the lockdown, but were still able to conduct their work as usual. None of the businesses were permanently shuttered, and a majority of the respondents reported being unaffected by the closures. As per the findings of (Bartik, et al. 2020), a significant proportion of businesses, 43% had undergone temporary closures, and the primary reason behind these closures was attributed to the COVID-19 pandemic. The participants who had temporary ceased operations primarily stated a decrease in demand and fears regarding employee well-being as the reasons of their closure. Conversely, limitations in the supply chain were deemed to be of lesser significance. The survey findings indicate that the majority of the participants, specifically 7 out of 13, reported that their businesses were impacted by the COVID-19 pandemic. The primary reason cited for this impact was the absence of personal contact, while only 2 participant attributed the impact on their businesses to transportation-related issues. Based on the primary research data I gathered, it appears that the majority of small businesses remained unscathed during the COVID-19 pandemic. Additionally, a significant number of respondents expressed an intention to avail themselves of government grants to aid them during this period, but ultimately did not do so. Conversely, only a minority of respondents sought assistance. In light of my secondary research, (Phillips, 2023) contends that businesses have demonstrated a positive trend of not only hiring additional employees following the pandemic, but also anticipating further growth in their workforce within the next year. Despite persistent economic challenges subsequent to an incomparable economic downturn, it is heartening to observe that the businesses w endorse have sustained a wise positive outlook and remain optimistic about opportunities for expansion despite unfavourable economic predictions. Based on (Segal’s, 2020) survey findings, a majority of businesses owners (52%) anticipate an enhancements in their work-life balance within the next six months. Additionally 63% of the respondents anticipate an improvement in business conditions within their locality in the year 2022. According to the results of my survey, it was found that seven of the respondents business remained unaffected by closures, whereas six businesses had to be temporarily closed. It was unexpected to discover that there were no instances of permanent business closures. Moreover, according to (Bliznovska, 2022) findings, recent data indicates that a substantial proportion of smaller enterprises ceased operations in January 2022, with a percentage of 1.5%. Furthermore, a minimal proportion of enterprises, amounting to less than one percent, underwent a short-term halt of operations as a means of sustaining their financial stability. 
The Non-probability sampling technique was implemented, whereby individuals were chosen based on predetermined criteria rather than random selection, resulting in a lack of equal opportunity for all individuals to be included in the sample. I have opted to employ the voluntary response sampling technique, which is applicable to both qualitative and quantitative research. This approach enables me to distribute surveys to specific groups, as the research question may not be relevant to all individuals, causing the information obtained irrelevant to the study. The sample size was restricted and exclusively pertained to a narrow class of 13 participants. 









Task 2 – Research Techniques
This serves as proof of my utilisation of quantitative research approach through the administration of a restricted online survey to a specific number of participants. The primary data for this study was obtained from the responses of the participants to the questionnaire. The secondary data, on the other hand, was sourced from articles, news articles, and the findings of other researchers. The data was analyzed and combined to arrive at the research conclusion. It was unexpected to discover that the COVID-19 pandemic did not have a significant impact on numerous small businesses, as only a minority of them were forced to permanently cease operations. Despite the lockdown measures, several businesses were able to sustain their commercial activities and even experienced progress in the aftermath of the pandemic
https://forms.office.com/Pages/ResponsePage.aspx?id=-REPTm4EBUWcuNshUjEeIb6-n38aA15FgRtnA4BIUbFUQlJGWVo0VTVKMFFXUkdPSDhHUFpHNVI0Vi4u





















Task 3 – Presentation on Ideas
https://uowtsd-my.sharepoint.com/:v:/g/personal/1101193_student_uwtsd_ac_uk/EU6ghr7vdwxDqpykmKXQuEkBbTr7UZB9Mre6_8-iPVHScA



























Task 4 – Data Analysis
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