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Student-Staff Committee Meeting – UWTSD LONDON

Programme: MSc Public Health and Social Care in Practice

Held on: Monday 25th March 2024 at 12:30

Chair: Dr Diola Bijlhout (DB)

Present: George Dunn (GD), Christine Djumpah (CD), Atta Bari (AB), Tuba Shaikh (TS), Jason Harcourt (JH), Ivana Curcic (IC), Bart Plange (BP), Uchit Sanghavi (US), Tarandeep Johal (TJ), Pingu Wu (PW), Itse Olaoye (IO), Al-Amin Vintura (AV)

Apologies:  
	
	[bookmark: cysill]Agenda Item
	Main Discussion Points 
	Action Points
	Outcomes

	1. Welcome and introductions
	· DB welcomed all attendees to the meeting and all attendees introduced themselves.

	
	

	2. Confirmation of minutes from previous Student-Staff Committee Meeting 
	· GD confirmed the minutes from the minutes from the previous Student-Staff Committee meeting.
	
	 

	3.   Review of action points from previous Student-Staff Committee Meeting
	· DB reviewed the action points raised in the previous Student-Staff Committee meetings. No additional comments. 
	
	

	4. Course Representative feedback
	International students
· TS provided positive feedback about the international student experience on the programme.
· TS inquired if social media channels can be updated more regularly to help attract international students.

General feedback
· TS provided positive feedback towards the professional and support services.
· TS provided positive feedback towards teaching staff and classes.

Technical issues
· TS states the some students have issues accessing Moodle and Outlook.

Moodle
· TS stated that Moodle is showing old information.

New campus
· TS inquired about recreational areas and prayer areas in the new campus.
	
	

	5. Staff response to Course Representative feedback
	Moodle
· DB is aware of issues with Moodle and is resolving them.
· BP asked students to flag issues with Moodle as soon as possible so they can be resolved quickly.
· UC explained that students with partially enrolled status may experience issues with Moodle.

Technical issues
· TJ recommended students use the Hwb app for Outlook, as it is directly linked to the university account.

International students
· DB stated that the Comms Team is working on updating social media channels and that they will be asking for student testimonials to share online to attract prospective students.

	New campus
· CD will look into prayer spaces for students at the new campus.
	



	6. Key programme updates (learning & teaching matters, module feedback, annual programme review, student surveys, SEF, etc)
	Workshops
· DB provided information about upcoming workshops and trips to the Birmingham campus.

Surveys
· DB encourages students to complete upcoming surveys and module evaluations.

Careers
· DB stated that the Careers Advisor will be visiting classes and is available for one-to-one consultations on employability.
	
	

	7. Final questions and other business
	· 
	
	



[bookmark: _Hlk57908872]Once confirmed, please send a copy of these minutes to union@uwtsd.ac.uk so that the Students’ Union can help share all the great work happening at SSCs
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