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Brief History of the Service
Domiciliary care in the UK developed after the creation of the NHS in 1948. As life expectancy increased, community-based care became more important. By the 1980s, policies focused on supporting people at home rather than in hospitals (Glasby & Dickinson, 2014).
When home care first started, it was simple. People mainly got help with cleaning or shopping. But as time went on, people lived longer and needed more help, so the care became more detailed.
In the 70s and 80s, the government started to realise that most people didn’t want to move into big care homes. They wanted to stay where they felt comfortable. So, the rules changed to support people staying at home more. (BMC Palliative Care 2018)
The service kept growing and changing because people’s needs changed too. Now it’s a normal part of life for many families who want their loved ones to stay at home. (NIHR 2017)


What is Domiciliary Care?
Domiciliary care, often called home care, supports people to live safely and independently in their own homes. It is mainly provided to older adults, people with disabilities, long-term illnesses, or those recovering from hospital stays. Care workers help with daily activities such as washing, dressing, taking medication, preparing meals, and offering companionship (NHS, 2023).
A lot of people like this type of care because they don’t have to move somewhere new. Staying at home feels safer and more comfortable for them. They know where everything is, and it just feels normal. (Suzanne Hughes, Sarah Burch 2020)
Sometimes the best part of home care is having someone to talk to. Some people don’t see many friends or family, so having a care worker visit can make their day feel less lonely. Even a small chat can cheer someone up.
Home care also helps people feel like they still have control over their life. They can choose what they want to eat or when they want to get up. These things might seem small, but they matter a lot when someone needs help every day. Suzanne Hughes (APRO,2023)



Challenges Faced by the Service
Staff shortages due to low pay and demanding work conditions.
 Increasing demand caused by an ageing population, placing pressure on services and funding (King’s Fund, 2023).
One of the biggest problems is that there aren’t enough care workers. The job is hard, and the pay isn’t always great, so a lot of people leave. This makes it tough for the people who stay because they must do even more work. (CQC-2022)
Another problem is that more people need care now than ever before. People are living longer, which is good, but it also means more people need help every day. This puts a lot of pressure on the whole system.
Travel is also a big issue. Care workers must go from house to house all day, and sometimes the houses are far apart. This can make the day really tiring before they even start helping people. (Joseph Rowntree Foundation,2014)
Even with all these problems, many care workers stay because they really care about the people they support. They want to help, and that’s what keeps the service going.
Over the years, home care kept changing because people’s lives changed too. More people started living alone, and families got busier, so having support at home became more important. New rules and ideas were brought in to make the service better and safer. Home care also became more organized, with proper training for workers. Even though it started small, it slowly turned into a big part of how people get support today.

How the Service Works Today
Today, domiciliary care is delivered by local authorities, private care agencies, and charities. Care plans are tailored to individual needs and may include one or several visits per day. Care workers aim to promote dignity, independence, and wellbeing while working closely with families and health professionals (Skills for Care, 2024). 
Today, home care is kind of like a team project. Care workers talk to families and doctors, so everyone knows what’s going on. This helps make sure the person gets the right support (. NHS-2023)
A lot of care workers use phones or tablets now to write down what they did during a visit. It makes things easier and stops people forgetting important stuff.
The main goal is to help people stay as independent as possible. Care workers don’t just do everything for them. They try to help people keep doing things on their own, even if it takes a bit longer. It helps them stay confident and feel good about themselves. (UK Government,2025)

 Domiciliary care service




Title: The development, Role and Importance of Pharmacy services in the UK.
Introduction
Pharmacy Services are a key part of the UK healthcare system. They support patients by providing medicines, health advice and clinical services. Over time, Pharmacy services have changed from mainly dispensing medicine to playing a much wider clinical and public health role. This essay explores the historical development of Pharmacy services, critically evaluates how the function today, and discuss their importance in improving the quality-of-life service users.
Historical Context
Historically, Pharmacy in the UK developed alongside the creation of the National Health Service (NHS)in 1948. Early pharmacy role mainly focused on preparing and supplying medicines prescribed by doctors. As healthcare needs grew, pharmacists began to take on more responsibilities. Government policy and NHS reforms encouraged pharmacies to become more involved in-patient care and prevention services. For example, the Community pharmacy contractual Framework introduce in 2019 aimed to transform pharmacies into providers of clinical care rather than just medicine suppliers. This Framework helps the NHS long term plan, which focuses on expanding pharmacy roles in healthcare delivery. (Helper et C.D and Strand, L.M.1990)
 Pharmacy services have expanded to include vaccinations, blood pressure checks, smoking cessation support, contraception services, and advice on minor illnesses. Government and NHS Strategies have also aimed to move care away from hospital and into communities, increasing the importance of pharmacy services. (GOV.UK 2024)
How The Service Function Today
Today, pharmacy services function as an accessible first point of contact for many patients. Pharmacists provide expert advice on medicines, help patients manage long-term conditions. NHS guidance highlights that pharmacy teams play an essential role in supporting people to use medicine safely and effectively, helping improve treatment outcomes. (NHS GP) In addition pharmacies support public health through vaccination programmes, health screening, and lifestyle advice, helping prevent illness and reduce health inequalities. (Fip,2021)
Challenges
 Pharmacy services today also face challenges. Increasing workload, staff shortages, and funding pressures can affect services delivery. Government and NHS documents recognise that demand for pharmacy services has increased significantly and that investment is needed to maintain service quality.  Despite these challenges, policy continues to focus on expanding clinical services and integrating pharmacies more closely into the NHS system.  This shows that pharmacy services are seen as essential for the future of healthcare delivery in the UK.(World Health Organisation,2019)
The Significance In The Service Users Quality Of Life

Pharmacy services are highly significant in improving the quality of life for service users. They improve access to healthcare because pharmacies are Widley available in communities and usually have longer opening hours then GP surgeries. This makes easier for patient to get advice and treatment quickly, pharmacy services also help patient manage long-term conditions such as, asthma, diabetes and heart disease by supporting medication adherence and monitoring health. Heese services reduce hospital admission and improve patient independence and wellbeing. (NHS GP 2019)
 Government funding and services expansion aim to ensure patient service consistent, safe, and high-quality care. By supporting prevention, early treatment, and medication safety, pharmacy service plays a major role in protecting public health and improving patient outcomes. (GOV.UK2024)
Conclusion
Pharmacy services have developed significantly since the creation of the NHS; they have moved from a focus on dispensing medicines to providing essential clinical and public health services. Although pharmacy services face challenges such as funding and workforce pressures, they remain a vital part of the healthcare system. Their Ability to improve access to care, support medicine safety. And provide preventative services make them essential for improving the quality of life for service users. As NHS policy continues to expend pharmacy roles, pharmacy services will likely become even more important in the future. (NHS England 2022)
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