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INTRODUCTION
The purpose of my report is to use a reflective model to interpret my Role Play in Task 1 of this assignment and demonstrate how I will use the skills and knowledge gained at this university to enhance my employability and achieve my career goals. The main body of my report is a reflection on my Role Play and career development, lifeline exercise, and the application of tools for managing change such as; SWOT Analysis, Force Field Analysis, SMART technique and Johari Window. I will be citing journals, articles, literatures and websites that are relevant to the topic with further details in the Conclusion and Appendix page. I am using Driscoll’s (2007) – a framework based on reflective practice using three questions; What? (The description), So what? (Analysis) and, Now what? (The proposed action plan).


















WHAT?
Personal Reflection on my Role Play
A role play interview is a pretend job interview exercise where one person acts as a candidate seeking a job while the other act out as a recruiter to decide the suitability of the candidate is for the vacant role. The main objective of a role play is to test candidate’s competencies by asking them hypothetical real-life questions to know how they would deal with difficult tasks and challenges in the workplace. The mock exercise is one of the best ways of testing whether a candidate is suitable for a specific position as it helps them prepare for a job interview. Not only because it reflects popular situations at work, and at the same time allows a potential jobseeker to show how much they are capable to deliver under pressure.
This topic was first taught in week 3 of this term, with further discussions in week 4 and 7 when the lecturer explained and advised the class that the exercise will form Part one of our assignment. He said we will have to pair ourselves in week 9, and perform a role play whereby one student pretends to be a jobseeker coming for a job interview, and the other acts as an interviewer, and then switch positions while the lecturer score them and give feedback on their performance.
SO WHAT? 
Prior to this class, I was a bit nervous as I knew nothing about role play or how helpful the exercise can be in terms of nailing a job interview until week 8 when the class was given an opportunity to perform a mock role play via Microsoft Teams. Although, I was not given enough time to prepare, however, I still managed to demonstrate my understanding of the topic and did my best within the limited five minutes slot. I played the role of an interviewee seeking a position of a Project Manager and was tested with behavioural and competency-based questions such as; ‘why should we hire you?’, and ‘tell us a time when you managed a difficult situation?’. At the end of the mock role play, the lecturer gave his comment and was brutally honest with me in saying that my performance was fairly okay but was not good enough to secure a job in real life. I felt a bit disheartened with the criticism, however, I did not take it personally, I agreed with the lecturer that my answers were indeed too vague with insufficient details. I took on board his advice and realised that to demonstrate to the interviewer that I am the right candidate, I needed to use STAR technique to explain a Situation, the Task I was assigned, the Action I took, and the end Result. I also realised that first impression is extremely important, for example; warm greetings with a firm handshake, good communication, eye contact, smart appearance, display of confidence and positive body language are key to a job interview success, as well as preparing a couple of questions to ask the interviewer at the closing stage. I found this very helpful for me as I was able to perform much better at the Role play assessment in week 9 with so much confidence and composure, and the lecturer was impressed.
NOW WHAT?
Now that I have been able to identify my strength which is my confidence, I hope to work on my weaknesses by improving my communication skills, mastering my CV, watching job interview videos, practicing more mock role play in front of a mirror and ask a friend or family member to record me from time to time to help me prepare. I have now come up with a strategy including; getting a mentor, start networking updating my LinkedIn account, talking to people who are already working in the field, and I need to start applying for job once I received my Certificate in February 2021.   
Ref: Mani, S. (2015) Sales Role-Plays and Mock Interviews: An Investigation of Student Performance in Sales Competitions

 


















WHAT?
Personal Reflection on my Career Development
A career plan is a very useful tool for developing professionalism, employment fulfilment and commitment to self actualisation. This topic was first taught in Week 1 in this academic term where the lecturer asked the class to reflect on the best and worst moments of their lives. In week 2, we learned self motivation quiz, PDP planner and VAK learning style. The responses were inspiring as students were able to share their personal experiences and future aspirations, and negotiated their preferred learning style. 
SO WHAT?
Before this topic was taught, I did not know the importance of setting a personal development plan, however, by the end of the class, the lecturer had explained how to do a structured reflection, and advised on how to write a Personal Development Plan (PDP) and SWOT Analysis of myself. As this was my first experience, I felt stimulated and managed to write such a technical document from start to finish, and when I evaluated the tools I felt motivated to complete the lifeline templates from the module. At first I found it challenging, however, after I did some in-class self-motivation quiz, watched tutorial videos and read relevant literatures and journals, I became more confident and understood the application of SMART goals. I took on board the lecturer’s advice in saying that, personal or professional development plan must be Specific - meaning knowing the exact goal I want to achieve, Measurable - the key performance indicator to measure my progress, Actionable - the resources I need, Realistic – one goal at a time the, for example, the 80/20 rule, and Time-bound – set a timeline, review and calculate my action plan. 
NOW WHAT?
My long-term goal is to become a consultant in project management in the next three years, however, my short-term goal is to secure a job as a Project Manager while continuing my studies to gain a degree. In the meantime, I need to have a solid foundation by adding more professional qualifications in project management to my portfolio, get myself a mentor, update my CV and cover letter to reflect my skills and experience, prepare for job interview and start applying for job. I believe that through hard-work, commitment and continuous evaluation of my progress using personal development plan (PDP), SWOT technique and Kurt Lewin’s Force Field Analysis for making decision and managing change, I can achieve my ultimate goal of securing a job within the next three months. However, I want to achieve work-study balance by continuing with my studies so that in 3 years time I would have obtained my degree and established myself as a consultant with greater earning potential.
Ref; Cottrell, S. (2015) Skills for Success, encourages students to think reflectively about personal, academic and career goals and to plan a path to success. And the updated third edition has two new chapters on 'Taking charge of your life, learning and career' and 'What do employers really want?'.
WHAT?
Personal SWOT Analysis
SWOT analysis is a business planning technique used to help an organisation or an individual identify Strengths, Weaknesses, Opportunities, and Threats. The origin can be traced back to the 1960s when it was first used to help businesses figure out critical details about what is going well and what need to be improved upon in order to create a strategic plan for success. When it comes to our personal life, SWOT provides a guide through performing a self-analysis which helps in understanding personal development a lot better. Using GAP Analysis for personal development also gives a clear picture of current position and defines exactly where we want to be and how. 
SO WHAT?
While I am aware of my knowledge and understanding of SWOT Analysis as regards strategic planning in the business world, I did not know that the technique can also be applied to reflect on my personal life, characteristics, abilities, and experiences until this topic was taught in the 3rd  and 5th week of this academic term. At first I found it challenging to apply, however, after we did some in-class exercise and the lecturer was able to explain in practical terms using a variety of tools and techniques such as; Johari window, 7 Ps of marketing and PEST Analysis to illustrate personal development process. I was intrigued to learn that; doing a personal SWOT Analysis is very effective in terms of using my strengths to my benefit, improve my area of weaknesses, seize the opportunities, and manage any potential threats. This gave me more confidence and I felt stimulated in knowing that I have to dedicate more time reflecting on my life, structure my plan, pursue my goals and begin to see problem as a challenge rather than an obstacle. SWOT analysis provided me with a striking image of myself which makes it a lot simpler for me to answer the most common question; “What are your strengths and weaknesses?” in a job interview. 
NOW WHAT?
Now that I have taken on board the lecturer’s comment and understood the benefits of doing personal SWOT Analysis, and have administered my personal strengths that I want to capitalise on, explored new opportunities, and will continue to improve myself in all areas to avoid my weaknesses becoming threats. Starting from next month, once I have obtained my Certificate in Higher Education, I want to be more active in the job market by posting my updated CV and Cover Letter on jobsites and LinkedIn (my strengths). My weaknesses includes; not having a mentor and lack of confidence at job interviews which I am currently working on by watching interview videos to understand what employers are looking for. The coronavirus pandemic has created enormous opportunities of working and studying from home using webinars – These are the opportunities I want to explore in 2021. Book Ref: Sarsby, A. (2016) A guide to SWOT for students of business studies. 
Employment Goals/PCD plan
A PCD plan is a personalised tool used to assist employees in achieving their career goals. A career development plan consists of short and long-term goals and should incorporate employees’ strengths and future career aspirations. 
While I understood how employment goals and recruitment selection is working, I was not aware of the procedures, employment legislation, recruitment policies, and selection process until the topic was taught in week 4 in this academic term. I felt empowered and motivated to learn about employment legislation, Health & Safety law, contract of employment and organisational structure. I have reflected on the topic and watched tutorial videos which were very helpful to me, and now that I have taken on board what I learned in this course, I am very interested in developing my employment goals, and that is why I have created my personal development plan using SMART goal to ensure my goals are Specific, Measurable, Actionable, Realistic and Time-bound. I aim to keep track of my progress and keep my plan under review regularly to know when my deliverables are met or need changing.      
Ref: Matthews, V. (2011) Social media background checks: a minefield for recruiters. Employers' Law. October, pp14-15.















CONCLUSION
In conclusion, in this report, I have been able to use Driscoll’s reflective model to reflect on my role play and demonstrated how I will use the skills and knowledge that I have gained since joining this university to achieve my employment goals. The knowledge has been immensely beneficial to me in understanding my personal strengths and areas for improvement in my development planning to proof my employability and readiness for career advancement opportunities. My strategy is to continuously monitoring and managing my progress as illustrated in my lifeline exercise, SWOT Analysis, self-motivation quiz and personal development plan (PDP) in the Appendix page. 
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APPENDIX (i) (My Lifeline Exercise: Compatibility Model)


· Coming to live in the United Kingdom
· Studying at the university
· Having a family
· Completing professional courses/Gaining certificates
 (
High points
) (
Low
 points
Birth   
      10
      20                    30
                   40                    50                   60
)
· Not having a university degree 
· Delay in starting a family
· Being in a wrong job for too long
· Not having a mentor or role model
· Challenges in work- studying balance







APPENDIX (ii) The Self-Motivation Quiz
Use the online test below, and click the 'Calculate my total' button at the foot of the test.
© Mind Tools Ltd, 1995-2008. 
Top of Form
	Question
	Not
at all
	Rarely
	Some
times
	Often
	Very
Often

	1
	I am not sure of my ability to achieve the goals I set for myself. 
	
	
	
	
	

	2
	I put in maximum effort when working on my goals, and work even harder if things are not going my way. 
	
	
	
	
	

	3
	I do a PDP plan to achieve my goal. 
	
	
	
	
	

	4
	I stay positive and make sure I meet my needs.
	
	
	
	
	

	5
	I keep myself focused with rewards, like going for a walk and have a coffee if I get my task done on time.
	
	
	
	
	

	6
	I believe I can be successful if I work hard and apply my talents and ability 
	
	
	
	
	

	7
	I often worry about getting things done on time which makes me anxious. 
	
	
	
	
	

	8
	I often walk away and set a different goal when my goals are threatened unexpectedly.
	
	
	
	
	

	9
	The satisfaction of knowing I have done a great job is the biggest reward I cherish after completing tasks
	
	
	
	
	

	10
	I tend to derive more satisfaction when I feel I have done enough to keep everyone happy.  
	
	
	
	
	

	11
	I often focus on why something probably won't work and tends to worry about why I won't reach my goals.
	
	
	
	
	

	12
	I create my vision and career development plan  before initiating a new goal. 
	
	
	
	
	

		
	 Total = 
	51





Bottom of Form
[bookmark: ScoringTable]Score Interpretation
	Score
	Comment

	44-60
	Wonderful! You get things done, and you do not allow anything to stand in your way. You make a conscious effort to stay self-motivated, and you spend significant time and effort on setting goals and acting to achieve those goals. You attract and inspire others with your success. Treasure this - and be aware that not everyone is as self-motivated as you are.

	28-43
	You are doing okay on self-motivation, and  certainly not failing - however, you could achieve much more. To achieve what you want, try to increase the motivation factors in all areas of your life. Read the relevant sections below, and work on them to strengthen your self-motivation.

	12-27
	You allow your personal doubts and fears to keep you from succeeding. You have probably had a few incomplete goals in the past, so you may have convinced yourself that you aren't self-motivated - and then you have made that come true. Break this harmful pattern now, and start believing in yourself again. The tools and tips below will help you get back your motivation. 

















Appendix iii My Development Plan (PDP)
	
	Short-Term Time Frame 

What do I want to 
Get done in the next 
3 – 6 months six?

	Mid-Term Time Frame 

What do I want to 
achieve in the next 
2 months to two years? 
	Long-Term Time Frame 

What do I want to 
achieve in the next 
2 – 3 years? 

	Section 1 - My Goals 

What are the ultimate goals that I want to accomplish within this period? 







	Continue my education by starting a degree course, obtain my Certificate from this university next month, and secure a job as a Project Manager. 

	Achieve smooth and effective work – study balance
	Graduating, obtaining a degree and working as a consultant Project Manager

	Section 2 - Skills and Knowledge to be 
Learned 

What are the specific things I need to learn? What kind of project do I need to embark upon? 






	My Certificate from this University.

Find a mentor, watch job interview videos, practice mock role play in front of a mirror and get a family member to record and assess my performance
	Sit more professional qualifications and begin networking. 
	Become a consultant/ running my own business and training people.

	Section 3 - Next Steps

What do I need to acquire the skills and knowledge? How will I be able to do this project? 







	By practicing, studying, do job interviews and spend more time pursuing my goals and less time for leisure.
	By practicing, studying, do job interviews and spend more time pursuing my goals and less time for leisure.
	Become a consultant/ running my own business and training people.


Adapted from: http://www.hr.ucdavis.edu/sdps/forms/IDP%20Final%2010.14.11.pdf
	
	Short-Term Time Frame 

What do I want to 
accomplish in the next 
three to six months?

	Mid-Term Time Frame 

What do I want to 
accomplish in the next 
six months to two years? 
	Long-Term Time Frame 

What do I want to 
accomplish in the next 
two to three years? 

	Section 4- Resources


Resources needed? 





	
Secure university admission, find a mentor, upload my CV on jobsites and LinkedIn, Continuous practicing, continuous improvement, self-discipline using SMART goals. Prepare! Prepare! Prepare! 
	Secure a Project Manager role in the IT industry and quit my current job.
	Become a consultant/ running my own business and training people.

	Section 5 - Time Schedule 

Timeline? 

	Spending the weekend applying for job and preparing for interview. Do 1 or 2 per week.
	Secure a Project Manager role in the IT industry and quit my current job.
	Become a consultant/ running my own business and training people.

	

When do I want to start? 


	February 1st 2021.
	Start now and get settled into the new job by July 2021 whilst doing a degree course.
	2022/23

	

When is my expected  finishing time?


	April 1st 2021.
	Start now and get settled into the new job by July 2021 whilst doing a degree course.
	2022/23

	Section 6 - Completion 

When I am done


	__________
Date 

  

__________
 Date

	__________
      Date 


   

__________
      Date

	__________
      Date 

      

__________
      Date



Adapted from: http://www.hr.ucdavis.edu/sdps/forms/IDP%20Final%2010.14.11.pdf








Appendix (iv) Johari Window -  is a self-awareness improving technique created by psychologists Joseph Luft (1916–2014) and Harrington Ingham (1916–1995) which helps an individual in understanding oneself and relationship with others much better. Graphic Source: healthynumbers.com.au
[image: Using the Johari Window to really get to know yourself - Teaching Business  Owners how to (finally) Figure out your Financials]
Appendix (v) Personal SWOT Analysis Graphic source: buzzanalysis.com

[image: How Personal SWOT Analysis Can Help To Achieve Your GOAL? | Tips For Personal  SWOT Analysis]
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* What do you do well? * What are your weak areas?
* What do other people ask you for help * In what areas do you have fewer resources
on? available?

* What is unique about you? * Do others avoid asking you for help on
certain things?

Personal SWOT
Analysis

Opportunities

= What trends can you take advantage of
now?

* How can you leverage your strengths?

* Are there any opportunities immediately
open to you?





