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Task 1 – CV 
HUMAYERA HOSSAIN
Healthcare Support Worker
Ashford, Kent
Telephone: 07838400560
Email: Homayera.saoda@icloud.com
PERSONAL PROFILE
I am a motivated and caring Health and Social Care student with practical experience working in a residential care home and volunteering in a primary school Special Resource Provision. I am interested in developing my career within the health and social care sector and would like to gain further experience as a Healthcare Support Worker.
Through my education, employment, and voluntary experience, I have developed effective communication, teamwork, organisation, and interpersonal skills. I understand the importance of treating people with dignity, respect and compassion and making sure their individual needs are considered. 
I believe my current experience in care, together with my Health and Social Care education, would allow me to contribute positively to a healthcare team. I am keen to continue developing my knowledge and practical skills while working towards my long-term career goal of progressing within healthcare and nursing.
EDUCATION AND QUALIFICATIONS
University of Wales Trinity Saint David – London Campus
CertHE Skills for the Workplace – Health & Social Care
2025–2026
· Developed knowledge and understanding of health and social care practice.
· Studied the importance of effective communication within health and social care.
· Developed an understanding of person-centred approaches and professional practice.
NCFE CACHE
Health & Social Care – Level 3
· Developed knowledge of supporting individuals with different health and social care needs.
· Studied areas including communication, safeguarding, equality, diversity, and person-centred care.
Health & Social Care – Level 2
· Developed an understanding of basic health and social care principles.
· Learned about communication, safeguarding, equality and supporting individuals.
Functional Skills
· Functional Skills English
· Functional Skills Maths – Level 1
EMPLOYMENT EXPERIENCE
Glover House Residential Home
Support Worker
2025–Present
· Provide support to residents while promoting their dignity, independence, and wellbeing.
· Communicate with residents in a respectful, patient, and caring manner.
· Support individuals with their daily needs while respecting their choices and preferences.
· Work as part of a team and communicate appropriately with colleagues.
· Build positive and professional relationships with residents.
Ashminster Care Home
Work Experience
One month
· Gained experience within a residential care environment.
· Observed how care staff support residents with their individual needs.
· Developed an understanding of dignity, privacy, and respectful communication.
VOLUNTARY EXPERIENCE
Finberry Primary School – Special Resource Provision
Volunteer
· Supported children within a specialist educational environment.
· Communicated patiently and respectfully with children with unique needs.
· Helped staff with activities and everyday tasks
Restaurant/Café Voluntary Experience
· Worked as part of a team within a busy environment.
· Developed communication and customer service skills.
· Learned how to manage different responsibilities and remain organised.
Restaurant/Café Voluntary Experience
· Worked as part of a team within a busy environment.
· Developed communication and customer service skills.
· Learned how to manage different responsibilities and remain organised.
KEY SKILLS
· Communication: Able to communicate respectfully with individuals and colleagues.
· Teamwork: Comfortable working with others to provide effective support.
· Compassion: Patient, caring and understanding towards others.
· Person-centred care: Understands the importance of respecting individual choices and needs.
ACHIEVEMENTS
· Gained practical experience as a Support Worker.
· Developed experience supporting children with unique needs.
· Continued my education in Health and Social Care
· INTERESTS AND HOBBIES
· I have a strong interest in healthcare, nursing, and supporting people’s wellbeing. In my free time, I enjoy travelling, spending time with family and friends, exploring unfamiliar places and learning new skills.

Task 2 – personal statement 
I am applying for the Healthcare Support Worker role because I am interested in health and social care and enjoy helping people. My main career goal is to build my experience in healthcare and eventually progress towards becoming a nurse. I believe this role would help me gain more practical experience and develop my skills.
I am currently studying a CertHE Skills for the Workplace in Health and Social Care at the University of Wales Trinity Saint David. During my course, I have learned about communication, safeguarding, person-centred care, and professional practice. My education has helped me understand the importance of treating people with dignity, respect, and kindness. It has also helped me improve my communication, teamwork, and organisation skills.
I currently work as a Support Worker at Glover House Residential Home. This has given me experience supporting residents with their everyday needs. I communicate with residents respectfully and try to make sure they feel comfortable and listened to. I have learned that everyone has unique needs and that support should be based on the individual. My work has also helped me understand the importance of teamwork, confidentiality, safeguarding and following workplace procedures.
I also gained experience at Ashminster Care Home and volunteered at Finberry Primary School in a Special Resource Provision. These experiences helped me become more patient and confident when working with people who have unique needs. They also improved my ability to communicate and work with other people.
My main strengths are that I am caring, patient, reliable and hardworking. I am also willing to learn and take advice from others. I understand that working in healthcare can sometimes be challenging, but I am able to stay calm and treat people respectfully.
I believe my education, work experience and personal qualities would be useful to an employer. I can work well as part of a team and understand the importance of providing safe and respectful care. I am also keen to learn new skills and develop my knowledge.
Overall, I see this role as a good opportunity to gain more experience in healthcare and work towards my future career in nursing. I would be committed to supporting patients and service users and making sure they are treated with dignity and kindness.

SWOT Analysis – Healthcare Support Worker
	Strengths
	Weaknesses

	• I have experience working as a Support Worker in a residential care home.
	• I do not have a lot of experience working in a hospital.

	• I am caring that patient and understanding.
	• I can sometimes lack confidence when I am in a modern environment.

	• I have effective communication and teamwork skills.
	• I am still developing my professional knowledge and skills.

	• I understand the importance of dignity, respect and person-centred care.
	• I need to continue improving my confidence when speaking to new people.



	Opportunities
	Threats

	• The job would give me more experience in healthcare.
	• There may be a lot of competition for healthcare jobs.

	• I could learn new skills from experienced healthcare workers.
	• Working in healthcare can sometimes be stressful and demanding.

	• I could improve my confidence and communication skills.
	• Working long or changing shifts could be difficult to manage with my studies.



 Reflection 

For my LCHS4009 Component 1 presentation, I talked about communication in health and social care. I explained why communication is important and talked about different communication skills, such as listening, speaking clearly, body language and showing respect. I used Gibbs’ Reflective Cycle to look back at my presentation and think about what went well and what I could do better. Before my presentation, I prepared my slides and researched information about communication. I understood my topic, but I felt nervous because I do not feel very confident speaking in front of other people. I was worried that I might forget what I wanted to say or make mistakes. When I started the presentation, I was nervous at first, but I slowly became more comfortable because I knew what I was talking about. I felt relieved when I finished and was happy that I had completed the assessment. One thing I think went well was that I understood my topic and was able to explain why communication is important in health and social care. I also gave examples to explain my points. I think preparing my slides helped me stay organised. However, there were also some things that I could have done better. Because I was nervous, I sometimes spoke too quickly and did not always make enough eye contact with the audience. I also think I should have practised my presentation more before the assessment. My lecturer gave me verbal feedback about my presentation, and this helped me understand that I need to improve my confidence and the way I present information. I found this feedback helpful because it showed me that it is not only important to know the information, but it is also important to explain it clearly. When I think about my presentation now, I understand that my nervousness affected the way I spoke. This is something I need to work on because communication is especially important when working in health and social care. Healthcare workers need to listen to people, understand their needs and explain information clearly. My presentation helped me realise that communication skills will also be important for my future career because I will need to communicate with patients, families, and other healthcare workers. I think I could have done better if I had practised more before the presentation. I could have practised in front of my family or friends so I would feel more comfortable speaking in front of people. I also could have practised speaking more slowly and looking at the audience instead of thinking about what I had to say next. Overall, the presentation was a good learning experience for me. I was happy that I understood the topic and completed the assessment, but I know that I still need to improve my confidence, eye contact, and speaking speed. In the future, I will practise more before doing presentations and ask my lecturer or classmates for feedback. I will use their advice to improve my future work. This experience has helped me understand that good communication is important not only in presentations but also in health and social care. I believe improving my communication skills will help me become more confident in my studies and prepare me for my future career in healthcare.
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