Reflect and discuss how well you have developed skills during the module and your personal development needs, for example how developing these skills may assist in your future employment. 

Throughout this reflective account, I will critically discuss how well I have developed skills during this module and personal development needs, for example how these skills may assist future employment. I will refer to relevant theories and literature throughout this reflective account, as well as completing the account using two reflective models. The module, Changemakers: Building your Personal Brand for Future Employment, entails building skills and competencies for career resilience and professional development for future employment. The learning outcomes included evaluating my own personal employability skills and their congruence with the skills required for professional practice in a real environment (Griffiths, 2022a). The reflective models I will be using are the Gibb’s Reflective Cycle (1988) and the Schön Reflective Model (1991). I have chosen two models as the Schön Reflective Model (1991) provides an additional element where it focuses on reflection during the event as well as reflection after the event (UOH, 2022). This reflective model is something I have identified as using daily within my work life, where I am sometimes faced with a challenge where I need to think quickly and maybe try something that is unexpected. 

Gibbs’s Reflective Cycle provides a framework for examining experiences, with the cyclic structure allowing you to learn and plan from things that went well, things that did not go so well, and repeated experiences (University of Edinburgh, 2020). Gibb’s Reflective Cycle follows six stages with questions to guide you at each stage to help you to describe the situation in detail and to develop deeper reflections. Schön’s reflective model is not a circular one like Gibbs but is looked at over a timeline (Griffiths, 2022b). Schön (1991) believes that reflection begins in working environments, where the individual is confronted with unique experiences. Schön (1991) argues that it is in these situations where individuals develop their connections between theory and practice. He states that reflection-on-action is important to improve future decision making, but its reflection-in-action that he claimed is the core action for individuals to develop their skills, link theory to practice, and for thinking on their feet and improvising (Bates, 2019). As a result, our lecturer asked us to record our feelings during the lectures, and to explain why we feel that way and what we did about it in that moment. This provided me with something to reflect on after the action had finished. 
My initial thoughts about the module were all negative. The title itself I feel has very little meaning to what the actual module entails, where the language suggests it involves business branding, rather than your own personal skills and qualities. After watching back the recorded lecture, I was left very confused and extremely stressed. I felt like I could not identify one academically enriched skill or quality that was relatively strong, or one that stood out from the rest. As I struggled to understand what the module was or what the assignments required me to do, I found it extremely hard to enjoy any aspect of the module. With the lack of enjoyment, I found that finding time to complete the work was forceful, and I always found something other to do instead of completing the assignments. This lack of understanding and enjoyment impacted the entire module. Whereas I usually aim for a high grade, I was happy enough to complete just enough work to gain a pass, or just happy to submit something. 

In order to better understand what type of intelligence, skills or qualities I possess, I completed the three tests that were recommended by the lecturer. I also studied the skills inventory (see appendix 1) to identify skills that I feel are my strongest, but also to identify ones that I feel need improving.  The first test I did was Howard Gardner’s Multiple Intelligence Test. Gardner (1943) developed the theory of Multiple Intelligences as he believed that people have different types of intelligences that form our intellectual potential (Cherry, 2022). Gardner claimed that an individual’s capacity in a type of intelligence will have a direct relation to how they learn (Bates, 2019). As a result, my results show that interpersonal intelligence and bodily-kinaesthetic intelligence were my strongest. 

Bodily-kinaesthetic or “body smart” is the ability to use the body to communicate, process information through body movement and facial expressions (IDRLabs, 2022). Those identified as bodily-kinaesthetic intelligent are said to show strength in body movement, physical control and performing actions (Cherry, 2022). People with this type of intelligence occasionally learn better through movement, physically interacting with others, doing, and usually have great muscle memory (IDRLabs, 2022). They also have a great capacity to interpret and use expressive movement (Bates, 2019). On the other hand, “interpersonal intelligence or “people smart” is the ability to effectively interact with and understand other people” (IDRLabs, 2022). These people are highly skilled in communicating verbally and non-verbally, and have advanced skills in interacting, assessing emotions of others, intentions, and motivations of those around them. They are able to see situations from another perspective and are able to create positive relationships with those around them (Cherry, 2022). 

The other test I completed was the Princeton Review test. This test asks you a series of questions where you choose one of two answers, to identify a list of career options suited for your interests and styles. Interests describe the types of activities that will need to be included in the career/job in order for you to stay motivated. Style describes the strengths that you will bring to that particular career when you are at your best. It states that being in a work environment where your skills are greatly appreciated is a larger part of job satisfaction (TPR Education, 2022). As a result, I fell under the red (expediting) category for interests and the green (communicating) category for style. The results show that individuals with red interests like hands on / problem solving responsibilities and like careers that involve practical and objective activities. My results then go onto state that those with green ‘styles’ prefer to work where they can perform their duties in an outgoing way. These people tend to be talkative, spontaneous, risk-taking and competitive, and usually thrive in a team-orientated environment (TPR Education, 2022).  

The final test I did was the ‘Holland Code Career Quiz’, developed by John Holland. He created a system that was able to match personalities with work through a series of questions, where the results identify what career path(s) best suit you.  There is a possibility of 6 personalities that matches a work environment. My test results show that I am best suited to a ‘social’ work environment, which includes cooperative, supporting, and helping environments. The test results provide you with a list of careers which matches your personality. My results included special education, which is my current profession, as well as various teaching roles, recreational therapists, behaviour workers, or social work. In comparison to my future employment, teaching in a special school or behaviour related environment is my end goal. Therefore, the Holland Code Career Quiz went exceptionally well for me. 

Things started to go well after completing the three tests as I was able to make more sense of the skills and qualities that were identified as my strengths, weaknesses that need developing for future employment, but also was made aware that I was heading in the right direction with my career choice. I had more understanding of what the module involved, and how to start to complete the assignments. I was also able to make great connections between the skills the tests identified for myself, and the ones that I identified from the skills inventory to those of a teacher or individual working in special education. I was also fascinated that the Holland Code Career Quiz stated special education or behaviour management as a recommended career path. This is my current role within work, and I feel that working with the behaviour side of ALN is an enormous strength of mine. All results involved teaching or working in a social environment, or skills and qualities that are similar to those required to be a teacher.

Upon completing Gardner’s Multiple Intelligence Quiz, my results stated that I have an interpersonal intelligence, which is defined as ‘people smart’, and having an ability to effectively interact with other people (IDRLabs, 2022). People with strong interpersonal skills are able to create more positive relationships with a wide range of individuals, which is deemed as crucial for teachers who are wanting to be more approaching and attentive. This includes being adept at helping and understanding those with additional learning needs (Zambas, 2022). Communication is another skill that appeared in the results of the three tests, but also one which I chose from the skills inventory as a particular strength of mine. Communication is desired and is of top priority on a person specification form when applying for a teaching role. Communicating is considered one of the largest parts of teaching, which includes communicating with the students through learning, other staff members, therapists, and parents. This communication could be verbal, non-verbal, written or via any other route that gets your point across (Bright Network, 2022). 

On the other hand, there were aspects of the module that did not go so well. Originally, for part A of Assignment 1 I chose to complete a professional CV and a Personal Development Plan (PDP). These two pieces of work were the ones I was drawn to the most, and I felt that they would be the easiest to complete. These thoughts came from the fact that I have recently created a CV for a recent job application, and that there was a whole lecture and PowerPoint based on CVs and PDPs with a guest lecturer (Hall, 2022). Although, the suggested structure that was provided to us in the lecture was an essay type structure. But after researching PDPs, they all seemed to be a table format. This created a lot of stress and I started to contemplate changing tasks. However, I realised that we would not have been provided this structure if it was incorrect. I decided to use my support network and emailed my lecturer to ask for some advice on whether to use the essay structure or the table structure. I used her response as an advantage and eventually decided to carry on with the PDP.  Another part of the module that did not go well was my motivation and concentration levels. As previously stated, my initial thoughts about the module were negative, therefore I undoubtedly struggled to remain focused to complete work. 

To conclude, the module Changemakers: Building Your Personal Brand for Future Employment has enhanced my knowledge and recognition of my own personal strengths and weaknesses. The three tests by Gardner (1943), Holland (1959), and the Princeton Review solidified that I am currently working in the right career, and that I am currently on the right path for the opportunities and career that is best suited to me. These tests also confirmed that the skills and qualities that I identified as my strengths, are in fact my strengths. Using the skills inventory, I was also able to identify skills to work on in order to better my opportunities. After completing this module, I feel some sense of achievement for the fact that I struggled with motivation and concentration for the whole module, but I was able to utilize my keep going skills in order to complete all parts of the assignments to a standard that I am happy with. 

If I was to complete this module again, I would request the time off work in advance so I would be able to participate in the lectures and be present to ask questions. I would request a tutorial from the lecturer to gain a better understanding of the module and the individual parts to the assignments. To develop my motivation and concentration skills, I will start each study session by creating a list of things to complete during that session. This way, I will have a short-term goal to aim for, which can be easily achieved in small steps (Cottrell, 2019). I will plan to study away from work and home, in order to minimise distractions. I will also plan short breaks during the study times which I feel would help me concentrate fully until that time. 
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Starting to Plan your

Career

Career planning revolves around the idea
that everyone needs and wants job
satisfaction. Contrary to popular belief, job.
satisfaction is not a mystical quality that just
happens - job satisfaction can be planned for
and achieved.

Job satisfaction is achieved by using skills
You enjoy using in your work, utilising those
skills in a field or area that interests you and
for reasons that matter to you!

Consequently, this course will involve you
completing questionnaires and inventories
which will make you think about yourself and
the primary factors that comprise job
satisfaction for you:

5% Your Skills & Aptitudes

% Your Interests.

s Your Reasons for Working
% Your Confidence

% Your Goals

At the end of all this thinking about yourself
you should have a list of criteria that defines
Job satisfaction for you.

“This may seem to be a lot of thinking, BUT,
the more time and effort you put into
planning you career now, the more likely you
are to obtain lasting job satisfaction.

Why is knowing your skills important?

Iob Satisfaction and Skills

It s important to have an accurate picture of
your skills because this knowledge can help
your decision-making in life; it helps you
identify what jobs you will be good at and
what jobs you will enjoy. Ultimately this
should result in job satisfaction.

Now try the next exercise- it s a tool to help.
you think about and catalogue your skills in
a comprehensive and realistic way. It is not
meant to put you in a pigeon hole. It is
designed to get YOU thinking about YOUR
skills. This will help you match your abilties
and skills more thoroughly to the
opportunities that are available to you. It is
the first and most vital element defini
what job satisfaction means to you.

Exercise 1.1 -

(adapted with permission from "Springboard”
by Liz Willis & Jenny Daisley)

On the next pages are lists of skils. You are
asked to rate yourself against these skill,

using the ratings below and filling in the
boxes

Additional boxes at the end of each category
of skills are provided for you to add any
other skills that you want to, such as
technical skills that are specific to your life
dircumstances or work.

Rate yourself 1-5 as follows:
5~ Extremely good atthis
4-Goodat this
3-OKatthis
2-Nottoo good atthis
1-Terrible atthis
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YOUR SKILLS WITH PEOPLE

How successful you are in work depends on
‘many factors, your talents, energy levels and
suitability for the job you are doing. Your success
in the organisation you are working for however
will depend to a large extent on how you interact
with the people in that organisation. Knowing
‘what skills you have for dealing with people can
help you adapt and fit better into your particular
work place.

Communicating clearly in speech
Sensitivity & Understanding people
Being tactful and diplomatic
Writing Clearly & concisely
Leading people

Organising teams

Expressing feelings appropriately
Conveying warmth and caring
Persuading

Negotiating

Motivating people

Drawing people out

Listening
Asking que:
Teaching
Being patient
Keeping calm

Being confident
Being self-motivated
Being part of a team
Being co-operative
Being flexible

Being adaptable

ns appropriately
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Summarise your skills here.
Note down here all the skills you have
awarded yourself at scores of 4 and
above.

(Feel free to,use additional sheets, of paper.

Select ten of these skills that are particular
strengths of yours. Note them here.

2

3

Compare your skills with the following list of
skills employers have identified they want
from workers:

The reports “Graduates’ Work” 1996 and the
“Future Skills Wales” Survey 2000 identified
that the skills employers want are:

* Analytical Skills * Problem Solving
abilities * Flexibility * Adaptability *

* Team working skills * Leadership *
* Communication skills: Oral/written &
presentation * Persuasive *

* Self motivated * Confident *

* Self disciplined * Initiative *

* Developing ideas *
* Responsible * Reliable

Have you any gaps?

Match your top 10 skills that you identified
above with the list of skills that employers
want - are you short of some of the skills
preferred?

Looking at the employers” skill list, identify
what skills you need to work on and develop.

Use this box to note the skills you need to
work on.

NOTES...





