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Introduction
I am going to reflect about what I have learnt throughout the academic and employability skills module:
· I will be talking about CV, how to write a right cv for a relevant job
· i will also talk about my understanding of a reflective assignment
· how I can do research like a professional  
· how important it is to bring references in the assignment, how to do it to increase the chance of succeeding 
· my experience and how to develop skills that I already have 
· i will also look at different leadership skills needed


During this module I have learnt things that can change my life when I need to change career, my way of seeing things becoming a critical thinker, ways of approaching issues, how to increase a change to secure an interview for a job by having an outstanding CV, how to make myself a valuable and credible person by saying my competencies instead just about what I do. Being around people that have positive mind that can contributes to my success. I also understand that it is important to read what other people have wrote about a subject, have a critical mind and make a decision about it. How to research information and get the one more credible. Learn about leadership 

CV 
Abbreviation of Curriculum vitae meaning in Latin: “course of live”
A curriculum vitae is a document people uses to apply for employment. It makes available detailed information about a person's educational and work history. Often called a CV, it is much more comprehensive than a resume and therefore it can be much longer. There is no limit to how long, but it must include only information that is needed to illustrate your academic and professional experience. A lengthy CV isn't better than a short one if it contains irrelevant data. (The Balance, 2018).
About this subject I have learnt things that actually change me in the sense I used to perceive a cv and write it. In the past, most of my written CVs were about who I am, what I had done in the past including my education, my experiences, my hobbies. But during this course I have learnt something new about how to put together an outstanding CV. Now I know that a good cv is not about me but about the employer that want to offer me a job, I should put information that alight my skills related to the job I am applying for and say what difference I can bring if offered the job.
 Like before if someone ask me what I do? I would respond I am a taxi driver. Whereas now I can make it more interesting by saying: I help people to get to the right place at the right time. Which actually sounds/says more interesting about me than just to mention being a taxi driver. By saying what I can do will increase my chances to many employers, they will have the need to hear more from me which can secure a job.
 I have understood that information I put in my CV have to be specific, no need to put irrelevant information which the employer doesn’t really need for the position I am applying for.
  
LEADERSHIP

The action of leading a group of people or an organization.
The state or position of being a leader. (Oxford Dictionaries | English, 2018)

I have learnt that leadership is about working with people in a group or in the organisation leading to achieve goal or goals. A leader is someone that help other to achieve goals and purposes. A leader is also someone that has influence over people and can change their mind. As a leader I need to have skills that can help me to be a good leader. Skills like:

1. negotiation
2. problem solving
3. critical thinker
4. relationship building
5. teamwork

This module has helped me to understand what a leadership and leader are. It also helps me to identify skills I have that can make me a good leader. I have a good communication skill, as a taxi driver I have the ability to exchange information I can listen I can speak and write. I have also the ability to convey or share ideas and feelings effectively which needed to work well with others’

1 Negotiation skill

At home, in a relationship, in business, in class, in politic… our all life is to deal with people and problems in a daily basis in different circumstances. I have learnt that the best way to obtain what I want, or need is to go through negotiation. Negotiation is the main key or a must to receive what I want in a peaceful way and for the best of everybody. I personally never knew that negotiating for something was a skill. I have negotiated things in my course of life before using this particular skill of negotiation. For example, in many occasions I have bought second hand cars by negotiating the price; I have paid some of my debts by negotiating ways of repayment, I have done many more things by using negotiation skill without training or knowledge.
I have never been trained or never been told before that the ability of negotiating is a skill and can be improved. 
But during this module I have learnt that as a leader a negotiation skill is very important because it is a skill that helps how to settle differences between people. This skill helps to come to an agreement by avoiding quarrel and disagreement. Sometime compromising is a better way of negotiating. According to Alex Blackwell (2018):” many of us have never received any formal negotiation training. Unless you are an attorney or a salesperson, the art and skill of negotiation is an unknown or unperfected process. However, imagine how much more effective you would be, and perhaps happier and more successful, if you better understood how to improve your negotiation skills.
Negotiation is not about taking advantage of someone else. Just the opposite. Effective negotiation creates a win-win situation that can lead to better and longer-lasting partnerships and friendships founded on mutual respect and trust.
Effective negotiation is based on the following three factors. Understanding and controlling these factors will significantly improve your negotiation skills.”
(Alex2018) propose three ways of improving negotiation skill:
1. Need
2. Emotion
3. Assumptions 
From his point of view, I have come to understand that my skill of negotiation can be improved by considering these aspects mentioned above and I would need to practice theme more to get better. My need, my emotion and my assumption can be key factor to come to good negotiation skill. All I need is not to be afraid, but to be able to ask, say what I have in mind, then listening which is very important because I will understand clearly the response of other but not assuming what the other person is thinking or feeling. Which can lead to a nice result of negotiation.
 
            2 Critical thinker 

Before this study, I used to make unformal decision, I didn’t really know well that processing information and making critical thinker could lead me to come out with a good decision. Even the word sounded new to me. But now I am aware of it. I have learnt studying give people a credibility in the eyes of the other people. When people are aware of your level of education they will consider your say because they know that you have a knowledge of an intellectual. You can think well and better that an uneducated person. I have understood that becoming a critical thinker can help me in coming with a better solution in life, in business and in problem solving as well.
Thinking is the foundation of everything I do in life. 
With everything that goes around the world it can be very easy to be manipulated without critical thinker. With the lack of critical thinker, we can easily get caught in meaningless arguments or say unwise just because we failed to think knowingly.
This module really helps me in the sense on how I can process information, so I can make better decision and understanding things generally. I also learn that most the time I do think automatically in front of a situation and mistakes can be made unnecessarily.
But being a critical thinker is an intellectual skill that can guide to more accurate conclusion than my brain would because I will use a concept, analyse it, evaluate it, observe it, reason about it, communicating about it, and all will bring belief on the concept and take action which can be the best because of the information process.
 
           3 TEAMWORK

I understand that teamwork is to work in a group as a team with different people, and each person has his ability of doing something in the aim of achieving the same goals.

I have learnt that because the work is done in the team, personal skill is very useful to be an efficient team member. I have done some team work before without considering or knowing important skills needed to be an important person in the team. I wouldn’t say I did not do good, I did some great job but unconsciously. Maybe because I participate efficiently. But this course has helped me to understand well my skills and give me the desire of searching how to develop them. 

· Communication is one the main key in teamwork. I learn that it is important to always communicate with team member in a professional and friendly tone. Also, to keep in mind that verbal and nonverbal communications are importants.

· Conflict Management as a leadership skill I would need to be able to negotiate to settle disputes and be sure that everyone is happy.

· Listening skill, I learn that way of understanding people is by listening to them, so misunderstanding can be avoided. Listening shows that you care about other people feeling and ideas and this can be shown by asking questions.

· Respect skill, showing respect to others will only help you to see people being more open to interact with you. I understand that people love respect and simple things like calling your team member by their name and actively listening when a person speaks shows much appreciation and making eye contact. 
· Reliable, I want to be a reliable team member so that my co-workers can trust me.  Respect deadlines and complete any tasks I am assigned. This will help me gain my colleagues’ trust.


[bookmark: _GoBack]This course has changed a lot in me, my way approaching issues instead of complaining I must come with a proposal solution. I also learn how to ask clever question and method of doing it. I feel like I am a grown and more educated man because what I have learnt. I believe something has changed with my knowledge, what I have to do is practice in life what I have learnt and develop what I have already have as skills.
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