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Introduction
This report will be focusing on the Loughor network, which is one of four community network areas in Swansea, where there are four GP practices, which operate in Swansea Loughor cluster area. Estuary group practice (including Gowerton medical centre, and penybryn surgery, Princes Street surgery, Talybont surgery, and Trfeilin surgery.  Clusters work in partnership with the Swansea Bay health board, dentist, opticians, community pharmacies, the voluntary sectors as well as the local authority, to create a new culture of health and well-being. (Muthuvairvan 2021) This report will be focusing on the estuary group practice which will include Gowerton medical service, Penybryn surgery and Penclawwd surgery. The report will then go to analyse doctor’s surgeries in the Estuary Group Practice and how they developed. The report will then look at how the National Health Service (NHS) moved online, and how the NHS in Wales is looking towards the future, before moving on to discuss, digital inclusion, and exclusion, and who it affects in the community. Lastly the report, will look at what changes the NHS in Wales has made for the future. 


Doctors’ surgeries how they have developed.
Estuary group practice is a long-established business, which moved into Gowerton in 1996. The practice is a partnership practice (non-limited) that provide medical services under a general medical service contract with Swansea Bay university local health board. The practice provides health care within the community, with antenatal, postnatal, baby and children clinics, asthma clinic, minor surgery, and a variety of health promotions, as well as the general medical services. The practice is also a community teaching practice for Swansea university medical school of medicine and kings’ college London medicine (Estuary Group practice 2022) 



The Estuary group practices, like any other practice are a business, who’s services are contracted by the National Health Service (NHS) commissioners, to provide medical services to the people, in the geographical area of Penclawwd, Gowerton, and Gorseinon, to improve community health (Beech and Baird 2020).   The Doctors in Estuary group practice, provide a range of services which include, advice on health problems, prescribing medication, physical examinations, and other treatments, as well as referring people to a specialist if needed (NHS 2023).
NHS moved online.
Since the pandemic, the way Doctors services were delivered have changed significantly, where consultations online had been rapidly introduced, to protect staff and patients from the risk of catching covid-19(Clarke, Pariza, and Wolters 2020). There has been a big change from face-to-face consultations, for instance between March 2020 and June 2020 8.5 per cent of appointments were held face to face in doctor surgeries, compared to 2019, where there were 38 per cent face to face consultations (Clarke, Pariza, and Wolters 2020). Telephone appointments also increased from 39 per cent to 51 percent, as well as online messages from 23 per cent to 40 per cent, although video messages remained low at this time (Clarke, Pariza, and Wolters 2020). The NHS approved 34 suppliers of remote triage and online consultations, one being ask my GP, which is an online consultation system to help GPs manage people’s caseloads, through operational change and digital triage (Ask my GP 2023).
What this means is that people can contact a doctor, via their computer, tablet, Or smartphone. They will then be able to leave a message for the doctor with their concerns, a doctor will then read the message and direct the person onto the appropriate healthcare professional, for instance, a pharmacist, physiotherapist, or a practice nurse.  Although the Royal College of GPs (2021) suggest that face to face consultation is an essential element of general practice, and that both options of face to face and online access to doctors’ appointments, needs to be based on a person’s needs. Swansea University health board (2023) state that if the doctor’s input is needed, a decision will be then made as whether the person needs, a prescription, phone consultation, or a face-to-face appointment. According to Swansea University Health board (2023) the service is having a positive affect on health care professionals as well as patients.
Technology is developing at a very rapid pace, and as more people are living longer today, than before, means that they are going to need more help. Shu and Woo (2021) suggest that an increasing number of older people in the community means a growth in those with dementia, and those who are living with long term chronic health conditions, places an increasing burden on families and health care systems. Therefore, there are many ways that technology can help people. For instance, technological devices have served to improve functioning, tracking and mobility, and as people live longer, they will eventually be unable to live independently. According to Hamilton (2011) most people like their independence therefore the idea of smart homes, which are homes equipped with sensors and various other technology that monitor the people in their homes could be a way forward for the future, and could  improve their quality of life, and promote physical independence, taking  some of the pressure of the NHS, freeing up time for doctors to deal with other medical issues( Hamilton 2011).


Looking at the future.
NHS services are for everyone and have a duty to consider everyone’s needs, making sure everyone can access online services equally, is an important priority for the NHS (NHS 2022). Although some groups of people, will be able to navigate online access to care, there will be other groups who will not be able to access care so easily (Paddison 2022). This could leave people who are already in poor health, to face more disadvantages. Flexibility, to online services and face to face consultations are needed for lots of people, for instance people with learning disabilities, autism, dementia, sensory and communication difficulties as well as those experiencing homelessness (Paddison 2022).





Making digital services, work for everyone, means making sure that anyone who needs to use the service, can do so as easily as possible (Gov .UK 2018). Although according to NHS 111 Wales (2022) the estuary group medical centre, accommodate for, the deaf/hard of hearing, access to language line or translation service, my health online, and other accessibility services, like audio patient call system, and signage for those with learning disabilities. According to Digital health care Wales  (2023) The digital services for patients and public program (DSPP) are developing a new app, which will offer convenient access to a number of health care services through the use of smart phones, tablets and personal computers. The new Wales app will have many useful features, like appointment scheduling, prescription ordering, and access to test results. The app will also benefit health and health care professionals by providing patients with flexible ways to access health care information (Digital Health Care Wales 2023).
 
Digital Inclusion and Exclusion.
Some of the barriers to digital inclusion, could be that not everyone, can connect to the internet, or have the skills to use the internet. While others lack trust, or fear online crime, and many people do not see the relevance to using the internet (Mcleoud et al 2016). Some of the people who may be digitally excluded, could be older people, people without jobs, or on low incomes, people living in rural areas, and the homeless, as well as people whose first language is not english (Achieve foundation 2022). These barriers may prevent people from accessing health information online, which according to Mcleoud et al (2016) seeking health information online has been linked with improved health outcomes, and greater patient engagement.






 The community.
Many people from the community, use the Estuary group practices every day, to access health care. These include old people, young people, mothers, and babies, and lots of other people in the community for a wide range of health issues. Since the pandemic many of these people now access the community health service through digital technology, although most people are quite happy to access care in this way, many others are not, for all different reasons. For instance, empathy in health care is important, and when clinicians are empathetic, patients disclose more (Halpern 2007). Although being empathetic online can be challenging, for instance it can be more difficult to pick up non-verbal cues and make eye contact. If for instance a doctor had to inform a patient about a serious illness, according to Horton and Hardie (2021) 71 per cent of people said this should be done face to face, as it is easier to communicate the news with sensitivity, respect, and compassion although 18 per cent would rather do it over a video call.
What changes the NHS has made?  
Some of the changes that the NHS have made since the pandemic, have been the use of video consulting (VC) which in Wales has grown rapidly (Johns et al 2023). VCs have accelerated through health and social care and are one of the most common methods of making appointments with GP practices in Wales (Johns et al 2022). The NHS has seen a fundamental change in the way healthcare, services have been delivered. Video consulting has been reported in providing, quality-ensured, yet cost effective treatment, while reducing patient waiting times, relieving pressure, on NHS staff and services. Which was especially beneficial to people with mobility problems and social anxiety. Although some issues, were reported of people waiting around, to be seen by a clinician, that never turned up, as well as internet challenges, and poor connectivity. Yet despite the technical issues, according to Johns et al (2022) with the right amount of technical support and the appropriate equipment, clinicians still managed to use VCs in most situations.



The Welsh population are older, sicker and have more deprivation, which puts greater demand on the NHS (Edwards 2015). People no longer live in the world that was originally designed for the NHS, with people living longer, technology transforming and medicine doing so much more than before. According to Gething and Davies (2018) new legislation powers led the well-being of future generation (Wales) Act 2015, the social services and well-being (Wales) Act 2016, and the inspection of social care (Wales) Act 2016, to innovate action in smoking in public places, which has been a great success.
There will now be a whole system approach, in health care, a well-ness system which will aim to support, and prevent illness, to reduce the impact of poor health. Family, friends, quality of housing, education and skills are all important, on the health and well-being of the communities in Wales, therefore, over the next decade, Gething, and Davies (2018) state that services will change. People will no longer have to go to large hospitals for certain treatments, as treatments like, outpatients services, day-care treatment, minor injury and surgery services, will all be safely delivered  in smaller centres in the community. Within  a local area GPs, nurses, and other professionals, like pharmacist, dentist and optometrists,  will work closely with a range of other professionals, including physiotherapist, occupational therapists, paramedics, audiologists, and social workers, as a well-being service focusing prevention and early intervention.
Conclusion.
This report has focused on the Estuary Group Practice, which is one of four community network areas in Swansea, and the National Health Service which is contracted by the Estuary Group Practice, to provide medical care and information to the public. The report has looked at doctors’ surgeries in the Estuary Group Practice, and how they have developed. The report then went on to look at how the NHS moved on line, and some of the reasons it was necessary, as well as identifying some of the inclusion and exclusion criteria, and who it affects the most in the community. And lastly the report looked at what changes the NHS in Wales are going through, and what plans they might have for the future.



Recommendations.
Some of the recommendations, according to Public Health Wales (2023) are: 
Supporting the health care organisations to redesign and continuously improve their services.
Support a focus on reduction in avoidable harm and safety within the care system.
Sustainably build improvement within the care system.
Support people to access safe and effective care at the right time.
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