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Introduction 
Transportation plays a pivotal role in tourism and events, yet it also remains one of the largest contributors to greenhouse gas emissions and environmental impacts (Ballarano, Patella & Asdrubali 2022). Within the events sector, mobility to, from and within the event venue can significantly affect not only carbon footprints but also visitor satisfaction, accessibility, cost-effectiveness, and the wider image and competitiveness of the destination. Thus, sustainable transportation is not only desirable for environmental reasons, but also for economic resilience, visitor experience, accessibility, and the global competitiveness of destinations and events.
This proposal focuses on the WTM London (World Travel Market) event held annually in London, UK, as the chosen context for the research. WTM attracts thousands of international delegates, exhibitors, media and service providers, generating complex transport flows into and out of London, and within the event precinct. By examining sustainable transport practices at WTM London, this study aims to explore how attendee travel behaviours and organiser/delegate mobility management can align with sustainability goals, and to identify barriers and opportunities for improvement. The research addresses how sustainable transport is currently being practised, how attendees choose their travel modes, and how event organisers might influence sustainable mobility. In doing so, the study contributes to both academic understanding and practical interventions in the field of sustainable events mobility.
Main Body of the Report
Literature Review 
Transportation is a fundamental component of tourism and events, connecting visitors to destinations and venues, yet it remains one of the most significant sources of environmental impact in the sector (Gössling et al., 2021). In the events industry, transport related emissions often represent the largest share of an event’s total carbon footprint, primarily due to attendee and exhibitor travel (Becken & Simmons, 2019). As awareness of climate change grows, the need for more sustainable mobility solutions within tourism and events has become a critical research and management priority (Cohen et al., 2020).
Sustainable transport refers to systems that meet mobility needs while minimising environmental harm, supporting social inclusion, and contributing to economic resilience (UNWTO, 2019). In event contexts, this can include promoting public transport, cycling and walking, shared mobility, and the use of low-emission or electric vehicles (Jung, 2024). Large international events like WTM London present both challenges and opportunities for sustainable mobility. The event attracts thousands of visitors from all over the world, many of whom travel great distances, and its London location offers easy access to a wide range of public transit options, such as the DLR, Underground, and train lines. However, reliance on air travel remains a major barrier to sustainability (Gössling & Peeters, 2015).

Research shows that attendees’ travel behaviour is influenced by multiple factors: cost, convenience, comfort, time, and environmental awareness (Martins et al., 2021). Behavioural change theories, such as the Theory of Planned Behaviour (Ajzen, 1991), suggest that even when individuals express pro-environmental attitudes, their actions may not align if structural barriers (e.g., cost, accessibility) exist. When setting up an event, organisers play a key role in influencing sustainable mobility through information provision, incentives, and collaboration with transport providers (Mair & Laing, 2013). Despite this, studies indicate that many event organisers still lack systematic approaches to transport sustainability and fail to measure or report emissions from attendee travel (Raj & Musgrave, 2017).

Research Aims and Objectives
This study is to investigate how WTM London attendees and planners perceive and use sustainable transport in event settings, as well as to pinpoint obstacles and chances for enhancing mobility sustainability in subsequent events.
The specific objectives are:
· To explore attendees’ attitudes and awareness regarding sustainable travel options.
· To examine the transport modes and travel behaviours of WTM London attendees.
· to make suggestions for improving environmentally friendly transport tactics at upcoming WTM events.
· To evaluate how event organisers promote and facilitate sustainable mobility.
· To identify perceived barriers to adopting sustainable transport modes.
Research Design and Methodology
A mixed-methods approach is used because it aims to collect quantifiable behavioural data while also investigating deeper perceptions and organisational practices. A more thorough knowledge of the phenomenon can be produced by combining quantitative survey data with qualitative insights from observations or interviews using mixed methods (Creswell & Plano Clark, 2018).

Quantitative Component
To gather information about guests' travel habits, understanding of sustainability, and opinions regarding alternative forms of transportation, a structured online questionnaire was created. Question included Multiple choice and Likert scale items covering transport modes, reasons for choice, environmental awareness, and satisfaction with accessibility. The survey was distributed to a convenience sample of WTM London attendees through personal contacts and social media. Quantitative data will later be analysed using descriptive statistic to summarise patterns, and inferential tests (e.g., chi-square, correlations) to examine relationships between key variables such as awareness and behaviour. 
Qualitative Component
In addition to the primary quantitative survey results, a qualitative survey component will also be incorporated to gain deeper insights into participants perception of sustainable transport at WTM London. This section of the questionnaire includes several open-ended questions designed to explore attendees' personal redefections, perceived barriers, motivation, and suggestions for improving sustainable mobility. Collecting qualitative data through open ended survey responses enables participants to express their view in greater depth, providing contextual knowledge that is not possible with just numerical data (Bryman, 2016). The qualitative responses will be analysed thematically to identify recuring patterns and themes related to be behaviour, policy, and infrastructure.
Sampling
The sample includes individuals who attended WTM London 2025, representing a mix of exhibitors, buyers, and trade visitors. Participants are selected using convenience and snowball sampling methods, as they are accessible through personal and professional networks. In event contexts where random sampling might not be practical, this method is suitable for exploratory research (Veal, 2017). The target survey sample size is approximately 100-150 respondents to provide meaningful data for descriptive analysis, while qualitative interviews will involve 8-10 participants for depth.
Data Collection Tools
An online survey was utilised as the main method of data collection for this study 
[bookmark: _Int_neItaMGD]in order to gather quantitative and qualitative information about sustainable transport practices among WTM London attendees. In tourism and event research, online surveys are widely acknowledged as an efficient and successful way to collect data, especially when participants are geographically distributed (Bryman, 2016; Veal, 2017). Typeform survey was chosen as the platform due to its accessibility, user-friendly interface, and ability to combine closed and open-ended questions within a single instrument.
A variety of question types that are specific to the goals of the study are included in the survey. The systematic gathering of numerical data on transportation modes utilised, awareness of sustainable options, travel goals, and perceived barriers is made possible using closed-ended questions (such as multiple-choice and Likert scale items). Open-ended questions, on the other hand, allow respondents to elaborate on their experiences, reflections, and suggestions for improvement. This inclusion of qualitative items is essential in a mixed-methods design, as it captures context-rich insights that may not emerge through fixed responses alone (Creswell & Plano Clark, 2018).
Ethical Considerations
In this study, ethical integrity is essential. An information sheet and consent form explaining the study's objectives, voluntary participation, confidentiality, and data protection were given to participants. There will be no publication of personally identifiable information. The study complies with university ethics policies and the ethical standards of the British Educational Research Association (BERA, 2018). Before data processing starts, participants are free to leave at any time.

Data Analysis
The survey's quantitative results will be carefully examined and evaluated using straightforward descriptive techniques. To highlight important patterns in guests' transportation choices, understanding of sustainability, and influencing variables like cost and convenience, responses will be summarised using counts and percentages. This descriptive method, which offers a summary of participant behaviour without requiring sophisticated statistical software, is suitable for a small-scale exploratory investigation.
Thematic analysis will be used to evaluate qualitative data from the open-ended survey questions using the framework described by Braun and Clarke (2006). After reading the responses several times to make sure they are recognisable, they will be manually coded to find recurrent themes and new trends.
Significance of the Study
Academic Contribution
This study significantly advances scholarly conversations about environmentally friendly transport in the travel and events industry. Even though sustainable mobility has been extensively researched in the tourist industry, there is still a significant lack of empirical studies that concentrate on transport behaviour during major international events like WTM London. The environmental effects of attendee travel have been highlighted in earlier research (Gössling & Peeters, 2015; Becken & Simmons, 2019), but few studies look at how attendees choose their mode of transportation, the obstacles they encounter, and the sustainability initiatives they think work. This study fills this gap by using a mixed-methods strategy, which combines qualitative viewpoints that highlight motivations, attitudes, and behavioural restrictions with descriptive quantitative findings.
The study also adds to theoretical discussions on the "attitude behaviour gap" in eco-friendly travel. Although behavioural models like the Theory of Planned Behaviour (Ajzen, 1991) suggest that attitudes affect behaviour, real world scenarios frequently demonstrate that people who prioritise sustainability still select less sustainable modes of transportation because of factors like cost, convenience, or structural obstacles. This study offers empirical proof of the existence of this disparity among major trade event attendees as well as the contributing causes. In this way, the work advances the scholarly knowledge of the application of behavioural theory to event mobility, a subject that has not received enough attention (Cohen et al., 2020).
Practical Implications
From a practical perspective, the study provides valuable insights for event organisers, destination managers, transport authorities, and sustainability professionals. WTM London is one of the world’s largest travels and tourism trade events, attracting global visitors who use a wide range of transport modes. Understanding how these attendee's travel and why enables organisers to develop targeted strategies that encourage more sustainable choices.
First, communication methods might be informed by the findings. Through websites, emails, signage, and the event app, WTM organisers can increase the visibility and clarity of travel information if guests are not aware of sustainable mobility options or do not think they are convenient. Second, the research can direct the creation of incentives that increase the attractiveness of sustainable choices. This might involve lowering the cost of public transit, forming alliances with rail companies, or offering incentives to participants who use low emission alternatives.
The study may also identify operational enhancements that could improve the experience of visitors, such as improved navigation, increased accessibility for walking and bicycling, or the launch of shuttle services from important transportation hubs. These insights can help policymakers create coordinated transport systems that support huge events while lowering emissions and traffic in places like London, which seek to balance economic growth with climate goals.
Lastly, the research provides actionable recommendations that industry practitioners can apply not only at WTM but also at other trade fairs, conferences, exhibitions, and mega events. This practical relevance makes the study directly beneficial for improving sustainability performance within the events industry.
Links to Industry Trends and Policy Frameworks
Major national and worldwide environmental activities are closely aligned with the study. The necessity of low-carbon transport systems and sustainable mobility planning is emphasised by the United Nations Sustainable Development Goals (SDG 11: Sustainable Cities and Communities; SDG 13: Climate Action). This study directly advances knowledge of how these global objectives can be carried out at the event level by concentrating on travel behaviour and event transport implications.
Transport decarbonisation is also emphasised as a national goal in the UK Government's Net Zero 2050 Strategy. London is a key player in this shift as one of the world's top event venues. By finding ways to lower travel emissions related to significant international events, the research supports these policy goals and helps both planners and attendees comply with national climate obligations.
Timeline of research activities 
This study's timeline illustrates the methodical procedure needed to plan, carry out, and evaluate a small-scale mixed-methods investigation. The project started in Week 1 with an initial examination of the literature that concentrated on behavioural theories, event mobility, and sustainable transportation. Week 2 saw the refinement of the research design and the creation of survey questions that complemented the objectives of the study. The online survey was completed and ready for distribution during Week 3. Convenience and snowball sampling were used to distribute the survey to WTM London attendees during Week 4. Ten completed replies were obtained as a result of data collection continuing into early Week 5. Week 5 involved manual data processing, which included theme coding of open-text responses and descriptive summaries. Weeks 6 and 7 were devoted to writing, integrating discoveries, and finishing the main body of the research; Week 8 was devoted to proofreading, editing, and formatting.
Budget Estimate
The overall budget for this study is very low because the research relied on an online survey and manual analysis. Data collection was completed using Typeform at no cost, and participants were recruited through personal networks, eliminating the need for incentives or advertising.


Conclusion 
A mixed-methods study investigating sustainable transport practices among WTM London guests is described in this research proposal. Accessible and pertinent information about travel habits, perceived obstacles, and attitudes towards sustainable mobility can be obtained by using an online survey. Despite the small sample size, the methodology is nevertheless suitable for an exploratory study and provides insightful information for better event transportation planning. The project's viability is shown by the suggested schedule and affordable budget. All things considered, the study has the potential to provide significant evidence for both scholarly debates on sustainable event mobility and useful tactics for lessening the environmental impact of major tourism events.
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5= 15 Do you believe event organisers should play a stronger role in promoting sustainable travel options?
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