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	Name: Daniela Matteva Vargolomova
	Date of Birth: 25/01/1991

	Partner and location: ELIZABETH SCHOOL OF LONDON - Canary Wharf
	Course applied for: BA Business and Management with foundation year



	Dates of employment: 03/2017 - Present
	Organisation name and location: Well – Polish LTD
RM20 4BY
	Job title: Cleaning Supervisor



	Duties of the role:

· Supervising the company's cleaning procedure was the primary responsibility of this role.
· Reviewing the cleaning staff's accessibility. 
· Make sure that you clean everything in the company thrice daily and whenever a mess is made. 
· Leading up mistakes made by the cleaning staff.
· • Teaching new staff members

	How has this role advanced your skills and knowledge?

My experience as a Cleaning supervisor extends my abilities in different skills and knowledge. 
Because I could finish the full monitoring duty since I had a wide range of talents and capabilities in this area. As the cleaning supervisor, I faced situations where I had to deal with a few issues. I discovered the importance of time management skills in the workplace and business.
. The team was challenging to manage. The majority of them were always looking for methods to undermine their efforts. Since controlling people and making them do what the company demands is a necessary skill for every leader, monitoring them and compelling them to carry out their jobs made me a better manager. I spent over two years studying and honing this soft talent before I saw any real progress. I gained the necessary problem-solving skills from this job. I improved my ability to manage my time, and now I can effortlessly juggle several things. Due to the continual disruptions, the employees made while performing their tasks, the company may eventually suffer since customers were involved. The most important element in this situation was customer loyalty. As a consequence, I practised, faced problems in the real world, and learned how to handle them immediately.


	How has this role advanced your skills and knowledge?

I had developed skills in planning, communicating, working in a team, and managing my time, which are highly appreciated in business and management and which I could apply right away in this course.
While doing this employment, I developed and enhanced my abilities in examining my clients' credit. Before starting the work, I thought financial information and its analysis were essential, but today I greatly enjoy this task. I learnt how to counsel people while still managing their credit. Being organised and having good time management skills will help me in my studies since I will need to balance my work, family, and personal obligations. Therefore, it will be quite easy for me.
Education necessitates effective communication skills since we must constantly explain our work to instructors and other students, as well as communicate with them.  My advice helped them come up with a solution to their budgeting and credit application process. I made tremendous progress in this area while working here, and at this time I'm even capable of turning it into a profession. In this profession, credit reports may be particularly challenging, and clients regularly quarrel about them. I started giving them options in this area, forcing them to deal with their problems all at once.
I may become a better leader by using my ability to resolve conflicts, as leaders constantly need to find solutions and soothe the firm and its stakeholders. My capacity for problem-solving will advance my education since I must manage any technological, assessment, peer, or support staff issues during my academic career.   The most recent skill I picked up and developed was managing debt. Customers and various businesses regularly accrue debts that are quite challenging for regular people to handle. Prior to coming here, I shared the same concern, but now that I'm here, I'm much more knowledgeable.
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