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Does happier NHS Staff lead to better patient care?

In this balanced report the topic of how the NHS staff view their service will be put into question. The report will be looking at a possible link between happier NHS staff and an improvement in the care of patients.
It is expected that no matter where you go within the NHS or any private health care provider It is the main priority that the patient be put first, however that may not be the case. In some instances, it is possible that due to the staff of a certain clinic being unhappy with the working conditions or the environment that they are working in changes the quality of service that is being put out. So, for example it may be that at one clinic the staff are unhappy with the conditions or the environment that they are working at therefore it is very possible that the quality of service that is being demonstrated at this clinic is not that great. Alternatively, it may be that the staff at another clinic are very happy with the conditions and the environment that they are working in, this could mean that they are giving an excellent service to their patients due to that happiness. 
In a news report written by the guardian titled Happier, more engaged NHS staff lead to better patient care it is stated that “only a third (34%) reported that communication between senior management and staff was effective” In the article it is also said that “while 74% were able to make suggestions to improve the work of their team or department, only a quarter (26%) said senior managers act on staff feedback.”  The article then goes to talk about that in 2012 “the staff survey was going to introduce a friends and family test… which included the question if a friend or relative needed treatment, I would be happy with the standard of care provided by this organisation” The results were mixed however, it was found that only “41% of arts therapy staff agreed with the statement” This means that 59% of the arts therapy staff would not be happy with the standard of care provided by this organisation. This shows that in that clinic or that organisation the health care being provided was not good hence why more than half the staff would not have been happy. There may be many reasons as to why the arts therapy staff would not be happy, but one may be that genuinely the staff are unhappy and because of that they are failing to provide excellent health care.  In another article written by the BBC titled patients “dying in hospital corridors” it is stated that the conditions of many hospitals and organisations across the UK is terrible. The article states that “patients are dying in hospital corridors as safety is compromised by intolerable conditions.” The article then goes to state that 68 senior doctors have signed a written letter to the prime minister showing them the dangers patients are facing this winter. The article is trying to show how the NHS is struggling to find spaces for these patients and help them. The article then goes onto declare that the “hospital bosses have blamed the bed shortages on a lack of money and staff. This shows that there is a direct correlation between happier NHS staff and better patient care because the NHS staff are having to work over time and long hours to be able to help the public, also due to the lack of funding from the government they are not being paid enough for their challenging work, this clearly would mean that they would be tired, fatigued and unhappy which means that they are not able to provide the best healthcare that they can. Within the article it is also stated that “last week, there was a point when 133 out of 137 hospital trusts in England had an unsafe number of patients on their wards, NHS records show” The article shows what the doctors had included in that letter. The letter went onto explain the “impact of this pressure.
It says:
· Patients are having to sleep in makeshift wards set up in side rooms
· Trolley waits of up to 12 hours are being routinely seen as staff struggle to find free beds
· Thousands of patients are left stuck in the back of ambulances waiting for A&E staff to take them in
· More than 120 patients a day are being managed in corridors in some places, some dying prematurely. 
The letter also reveals that “England’s A&E missed their four-hour waiting time target by a record margin in December – more than 300,000 patients waited longer than they should.  “only 85.07% of patients were seen in four hours- well below the target of 95%” The article then goes onto talk about a patient named Rosie Dawson who was apparently one of the patients who had been suffering from the lack of healthcare being provided by the NHS staff. She claimed that “it was chaos, with trolleys everywhere, staff running up and down corridors and queues of ambulance outside.” It is also declared that “staff could not find a restricted area for her in which to assess her, so she ended up being examined in front of other patients.”  From the statistics it is possible to take up the conclusion that due to the lack of funding and the staff being over-worked it is heavily impacting the level of care that they can show. For example, it was reported that “hospitals were short 10,000 to 15,000 beds” which means that minimum 10,000 patients would not have a hospital bed, these are terrible conditions which shows that there is a direct link between how happy the staff is and how that leads to better patient care. This is because a happy NHS staff would mean that there would not be a lack of funding, the staff would not be working long shifts and over time, their pay would be that of what they deserve which is more than anything they are receiving now. An unhappy NHS staff member would be the complete opposite in that they have been working long shifts which has resulted in them being tired and fatigued, along with all that they would not be getting paid a lot which will ultimately mean that they are not able to give the patients the care that they might need. 
On the other hand, it could be shown that happier staff does lead to better care, in this report so far, the report has only been about how the NHS staff have not been able to help patients and how the NHS in general is providing bad working conditions and bad working environments for the staff which has resulted in depleting health care rates. On the contrary it is possible to say that there are many hospitals that are out there in the UK that are managing to provide an excellent health care, a reason for this may be that the staff in those sectors, in those departments are happy and they love their job hence why it is shown in the patient care. Once again looking at the article from the guardian when introducing the friends and family test it was stated that “some 63% of respondents agreed with the statement” also “73% of staff in the general management group” agreed that they would be happy with the care provided by the organisation. These statistics show that within these organisations or clinics the staff are happy. This is resulting in better health care since staff can take time with their patients, they are able to help to the best of their ability. They are not being over worked or working hard and long hours. This is also proved by the fact that 73% of staff in the general management group agreed they would be happy with the service being demonstrated by this organisation. In another article taken from the Guy’s and St Thomas’ NHS website titled Survey shows staff are happy with the quality of patient care, they declare that “86% of staff at Guy’s and St Thomas’ feel satisfied with the quality of work and patient care” they later go onto mention that “this is the highest score of any acute hospital in England and compares to a national average of 79%.”  This shows that this hospital is doing a fantastic job in providing care for their patients, they have scored way above the national average and not only that they scored the highest in comparison to any other acute hospital in England. There could be many reasons due to the success of this hospital, but one would be that the staff within that hospital love their job, love what they are doing, and this means that their challenging work and dedication in providing excellent health care is shown in the reports and the reviews and the surveys left by the patients. The article then states that “our top three scores when benchmarked against other trusts were:
· Percentage of staff feeling satisfied with the quality of work and patient care they can deliver
· Staff recommendation of the trust as a place to work and receive treatment 
· Percentage of staff reporting effective communication between senior management and staff.
From the data shown it is clearly visible to see that that whether it is good or bad however the staff feel about the service at the hospital or organisation that they are working it is bound to change the amount of care that a patient receives. For obvious reasons it is clear to see that the recommended staff view of the organisation that they are working at needs to be good. NHS staff need to be well paid for their challenging work, they need to be working the correct number of hours and not over-time as that will increase their tiredness which will mean that they will not be able to help patients to the best if their ability. When the NHS staff are working long shifts, not getting paid enough, under a lot of stress then that would mean that the quality of patient care decreases, however, when the NHS staff are happy, and they are enjoying their work then it means that the quality of care is excellent.
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