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Dear Customer,
To ensure that you always have a good experience when visiting our restaurant and help us to continually improve our service, we would really appreciate your feedback, it  is very important to us and only a take few moments to complete theses questionnaires.
1.What is your gender? Please tick one option

Male									

Female										

Others


2. What age category best describe you?

18-35
36-55
56-75
76+

3. How often do you dine with us? Please tick the appropriate option

Daily

Weekly

Fortnightly

Monthly
4. Did the food you ordered met your expectation? 


	



If yes, why 


	




	



If no, why


	




	




5. Please, tick the time scale in which your food was served

1 to 5 minutes										

6 to 15 minutes

16 to 20 minutes

21 to 30 minutes

More than 30 minutes



6. Other than our menu beverages, please specify any other alcoholic or non-alcoholic drinks you wish to be served


	




	



7. Could you let us know about your food choices to improve our menu? Please tick any options

	Organic food
	Less oil
	Vegetables and greens
	Fruits






8. Did the menu had a good variety of food?

	Strongly Agree
	Agree
	Disagree
	Strongly Disagree



9.Please rate the following regarding the ambiance of
our restaurant.

					Excellent	Good		Average	Poor	

Quality of food				
Lighting
Music
Comfort
Atmosphere of the restaurant

10. On a scale from 1 to 10, how clean did you find our restaurant?  

Not likely								              Extremely likely
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10




11. How was your overall experience at the restaurant?

	



	





12. How likely will you recommend our restaurant to family& friends? Please tick one appropriate option

Yes

Why


	




	



No


Why


	



	











