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Golbourne Wright Properties LTD
121 Livery Street, 
Birmingham, 
B3 1RS

March 4, 2022


RE: Support Worker

Dear Ms. Zoyah,

Please accept this letter as an expression of my interest in the role of Support Worker at Golbourne Wright Properties.

I am a highly motivated and forward-thinking Support worker with a long history of supporting people in the community throughout my career with a good track record of consistency and reliability I believe will prove valuable to your tenants developing their independence in your properties.

Throughout my career, I have perfected my skills in documentation regarding assessments and action plans and like to review and assess individual plans with the view to a positive outcome, with progress towards their target to gain and maintain independence.

Please take a moment to look at my CV as I would like the opportunity to speak to you regarding my candidacy. 

Thanks for the consideration.

 

Warm Regards, 

Christine Parchment
07772 314 515 
Mrsparchment67@gmail.com
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Copy of job application

https://uk.indeed.com/viewjob?jk=d6ce7c41be277d8f&from=MYJOBS_APPVIEWED_VIEWJOB&utm_campaign=myjobs_appviewed&utm_medium=email&utm_source=jobseeker_emails 
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CV


Christine Parchment
: 07772314515
Email: mrsparchment67@gmail.com

PERSONAL PROFILE

I am a happy conscientious person, looking for an opportunity to develop my career development. I am a committed individual with excellent interpersonal skills, punctual, well organised, and extremely hard working, with the ability to establish and maintain relationships with clients and colleagues alike. I enjoy an array of tasks from; working alongside clients and staff, to interacting within the community with them, to develop their independence and interpersonal skills.

EMPLOYMENT HISTORY

Grays Healthcare / IBC Healthcare				Feb 2021 - Present
Senior Support worker – Supported Living

3:1 High standard support. I enable the service user to make their own choices and life decisions in line with the Mental Capacity Act requirements. I am responsible for assisting the service user in administering their own medications & encourage risk assessed activities in and around their community. Ensuring the daily activities are completed within the service users’ home and liaising with professionals in relation to their care plans. Reviewing and auditing medication stock & placing orders as a CQC requirement. Auditing the service users’ finances & ensuring health and safety is maintained and reported to the relevant management teams. Completing incident & accident reports / ABC’s / Debriefing staff & handovers at shift change.

Avery Homecare
Advanced Senior Carer                                                    May 2018 – Feb 2021
Duties:

To support the registered nurse whilst on shift, to supervise and deliver high standards of care which are safe, compassionate, and effective ensuring the residents well-being is promoted. Co-ordinate the team of care staff and delegate tasks which are within their competency boundaries whilst ensuring a high standard of care is delivered and equality and diversity are respected.
Assess, plan, deliver, update, and evaluate care plans and risk assessments.
Participate in care reviews, 
My key responsibilities enabled me to develop my person-centred approach to practice, communication, teamworking and my personal development.

Care Services						May 2017 – May 2018
Senior Support worker
Duties:

I am working for a small community-based care company located in Solihull, who are eager to expand in the future. At present, I am supporting older adults and their care/ support workers to attend numerous calls to their homes throughout the days/ nights. In addition to this I advise the care/ support workers in maintaining safe working standards, health and safety issues as well as any safeguarding issues. 

Your Care Services 					Feb 2017 – May 2017
Care co-ordinator
Duties:

I managed support for clients who had neurological conditions and acquired brain injuries with complex needs. I also organised, monitored and tailored support workers who supported and cared for clients within their homes on a 24-hour basis. I reviewed, amended, adjusted and changed care packages when necessary to ensure quality care is delivered. I planned and allocated weekly rotas to the support staff in working hours, sharing responsibility handling out of hour calls ensuring safety and quality support to both clients and carers. I also attended regular meetings with clients, their families, CHCN professionals and MDT’s to ensure quality of service and service user satisfaction. 

Kingston Noble Career Consultancy 		Sept 2016 – Feb 2017
Birmingham Mind – Mental Health Support Worker
Duties:

I was responsible for a caseload of clients suffering with mental health difficulties that needed support with their aspirations and wishes, promoting their recovery and integration back into the community. My role would be to complete assessments/ risk assessments and personal plans with the client to find out what requirements they needed to support recovery. When individual personal plans and assessments where done I would research and signpost the professional support or services they required and if needed, support them to attend. I also encouraged clients to integrate into their community through participation in volunteering and motivating them to weekly social gatherings. I actively participated in promoting the organisation by setting up stands and advertising to the public at specific events regarding mental health.


Lifeways Community Care, Walsall			May 2009 – Sep 2016
Care Support Team Leader / Support Worker
Duties:

I am responsible for managing two teams of support workers who are required to support 2 clients 24 hours a day. I organise monthly rotas, staff meetings, supervisions and appraisals. As well as training for staff and the organisation of annual leave. I am also required to audit and organise the clients’ finances, maintaining records of clients’ income and expenditure. Medications for both clienteles are ordered by me from the GP using the Boots MARR system. I create support plans and do risk assessments for staff and clients, as well as participating in meetings on behalf of the client as part of the multi–disciplinary team, liaising with professionals concerning the clients’ health and wellbeing.

Robinia, 							2007 - 2009
Care Support Worker
Duties:
My main job role was to support adults with many various learning difficulties including autism. Helping them gain an understanding of independent living organising programmes and activities on a weekly basis, developing strict routines vital to the requirements of the clients with autism. This often included escorting them to social events, days out, appointments & meetings with family members.

Birmingham Focus on Blindness			2006- 2007
Care Support Worker
Duties:
Supporting adults with earning difficulties and sight impairments, I empowered the service users to lead a more independent way of life to the best of their abilities and to guide them out into the community. 

Home Carer							1997- 2006
Duties:
I was responsible on a day-to-day basis of a severely disabled blind lady, in which my management skills where essential. My daily tasks included completing reports, forms, arranging finances, monitoring income and expenditures, budgeting and liaising with the social services on a regular basis. I also catered to their specialist dietary needs, kept the clients living environment clean as well as escorting the client into the community as well as appointments and other outings.


Caribbean Restaurant, Bull Ring                             1995- 1997
Birmingham
Deputy Manager
Duties:
I was responsible for managing a number of staff, rotas, face to face customer contact, executed a range of skills, exceeding customer expectations, stock taking and rotation, merchandising, purchase ordering, events organising and cash handing. I was also a key holder.


Employment Resource Centre, Handsworth           1994- 1995
Birmingham
Voluntary employment
Duties:
I was a Employment Adviser whereby I liaised with Jobcenterplus providing advice and guidance to unemployed clients. I also did case profiling and follow-ups to ensure clients were happy. I managed the office, and was also a key holder


Agency Employment                                                   1993- 1994
Pertemps, Securicor and Reed
Duties:
I Represented these agencies while completing a range of tasks consisting of assembling stock taking and covering staff at numerous large organisations, including Royal Mail and Ford.


Hummingbird Nightclub, Dale End                             1990- 1993
Birmingham 
Bar-Person/Caterer
Duties:
I wore many hats! Trainee chef, food preparation, silver service waitress, bar-person who was consistent in customer services and cashiering. 


Lerose Ltd Birmingham                                                1988- 1990
Sewing Machinist
Duties:
Performed sewing and samples, making one-off outfits for clients for production feasibility.


Ellencastle Sewing Contractors                                    1986- 1991
Birmingham
Sewing Machinist
Duties:
Daily tasks included pattern cutting and design in specialist fabrics for individuals and celebrities alike.



EDUCATION & TRAINING
Education:             George Salter High School West Bromwich      1979- 1984

			University Of Wales Trinity St David 	May 2021 – Present
			CertHe – Health & social care Level 4

Training Courses:                                                            1984- 1986
YTS Scheme          In-house training, industrial wear machinist

Certificates:
Advanced Senior carers course – Accredited by City and Guilds-25/02/2019
Level 3 NVQ Certificate in Management -Regulated by Ofqual - 02/03/2012
Level 2 NVQ Health & Social Care – Accredited by City of Guilds/QCA- 13/05/2009
Food & Hygiene Level 2 Award – Accredited by QCA- 21/05/2007
Employment Courses:
Emergency First Aid -26/02/2019
Induction Food Safety – Hydration & Nutrition - 27/03/2013
Autism & Asperger’s Syndrome - 18/02/2015
Epilepsy Management - 01/02/2008
Epilepsy Rescue Medication - 01/02/2008
Care & Control of Medicines foundation level - 02/07/2007
Supervision & Appraisals - 09/11/2009
RAMP Risk Assessments - 11/11/2009
Medication Assessments - 12/06/2009
Health & Safety Awareness - 11/01/2007
Nutricia Flocare Infinity Enteral Feeding Pump - 08/08/2017
PEG and Gastronomy Tube Training - 06/09/2018
Administering medication via PEG - 06/09/2018
Competencies in Administration of Medication - 18/08/2018
Moving & Handling - 27/03/2013
Safeguarding - 29/08/2012
Manual Handling - 29/08/2012
Sight Loss Awareness - 26/01/2007
Person-Centred Awareness - 27/11/2009
Autism Awareness - 18/02/2015
DOLS – 25/02/2019
Use of Equipment Inc. Hoists - 29/01/2007
Fire Safety - 23/02/2015
Protection of Vulnerable Adults from Abuse- CIEH accredited training centre 30/07/2009
CIS E- Course - 11/02/2015
BVS Training CPD Accredited study:
Health & Safety - 25/06/2017
Raising Concerns & Whistleblowing - 15/08/2017
Food Hygiene - 18/08/2017
Equality, Diversity & Inclusion -16/08/2017
Effective Communication -13/09/2017



Interests:
I enjoy Cooking, then trying to burn it off by swimming or dancing, I love music, culture and socialising.

References:                     

Available Upon Request
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Support Worker

Golbourne Wright Properties
Birmingham
£13.30an hour - Part-time

L

the general daily skills required to support themselves independently. Our occupants require
low level support, with your help to set tailored goals you will be able to make a very real and
positive difference to their lives. You will have the responsibility of visiting each occupant for at
least an hour per week at their shared accommodation, whilst doing this complete essential
weekly updates regarding their progress.

Providing practical support for individuals, such as helping with household tasks, budget
setting and paperwork. Supporting them to pursue hobbies and interests. Identifying local job
centres and educational workshops will be in their interest, as well as CV support. A high level
of patience and understanding is required for this role. We offer support when and where
needed, we are a close team and you will receive everything your require

Arange of qualifications are excepted, for example L2NVQ health and social care. We also
expect you to possess the following skills:

- literacy

- communication

- initiative

- planning and organisation
- trustworthy

Industry: Health Care

Benefits:
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Support Worker

Golbourne Wright Properties
Birmingham
£13.30 an hour - Part-time

Application submitted

©  You appliedto thisjob yesterday
View all applied jobs

Company description

Golbourne Wright Properties is a property management, development and housing company.
We develop and manage a number of social housing developments, providing general support
to our tenants with the aim of improving their standard of life and assisting them on re-
entering society.

Job description

Your role as a support provider within the GW property team will be to help us work with each
allocated occupant with the aim of assisting them in returning to society, as well as developing
the general daily required to support themselves independently. Our occupants require
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Benefits:

Flexible working hours
On-site parking
Casual dress

* work phone

Job Type: Part-time
Part-time hours: 12 per week

Salary: £13.30 per hour
Benefits:

 Casual dress
« Flexible schedule
« Work from home

Experience:
* Support Environment: 1 year (preferred)

Reference ID: SWGW

Hiring Insights
2+ Hiring 10+ candidates for this role

© Uraentlv needed
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