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Complete the template below (use the prompts in the Task 2 information document to help)
· Take your time, there is no limit – you have until Friday of Week 8 to submit
· Use any notes you have already made to help 
· The boxes will expand when you type
	Section 
	Your response (Use your own words!) 

	1.  Research 
	To begin the research process, I began with the ‘National Careers Service’ and the ‘Gov’ websites as they were easily accessible and practical in relation to the research topic. Other articles were mostly generally based on the broader aspect of this job role, or they were outdated, which made it difficult to access the correct and reliable information. Performing the CRAAP test on the websites I chose to use for my research was quite simple as the two websites I utilised are widely used and regularly updated. However, I was unable to explain all the elements in detail due to time shortages. To improve my research, in the future I will source reliable case studies and use other sources such as journals and articles to support my findings. 

	2.  Presenting 
	Beginning the presentation was nerve racking as confidence is an attribute which I lack in, however, once I began speaking on the topic, my confidence began to improve. I require much rehearsal necessary for my future presentations to calm my nerves 

	3.  Challenges you faced 
	Firstly, this job role is an umbrella for many jobs within the health and social care sector, making this job role difficult to explain to an adequate level of detail within the brief time limit I had. Secondly, a social services manager has different names which it is referred to in the working field such as an ‘Operations manager’ or ‘Service lead’. Time management was also an issue I dealt with, and to resolve this, I was made to condense the information 

	4.  Actions to improve 
	I could improve by speaking a lot clearer and only speaking about the most relevant topics which a social services manager covers as personally, as though my presentation was condensed, such that I was unable to speak about each point effectively. 

	5.  Further steps needed to Prepare for Task 3
	I will conduct more research on this job role using a variety of sources and deepen my understanding and gain some further experience which is relevant in comprehending this role better 
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