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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Introduction
Within this essay, I will be discussing and comparing the coping strategies I have used to manage my personal stress levels and how I have worked on building resilience during the initial six months of training before embarking on what will be a challenging career that is renowned as being a stressful one. The strategies that I will be discussing involve exercise and outdoor recreation and how these have helped me manage my personal stress levels. 

	Stress	
Stress, as defined by Mind (2022) is “how we react when we feel under pressure or threatened.” Warn et al (2021) in their research highlight two responses that an individual will experience in response to stress, which are physiological and psychological. 
The physiological response refers to the ‘fight or flight’ reaction, which involves the production of adrenaline and subsequent release of cortisol in the human body. However, not all stressors will involve a full activation of the fight of flight response. Cortisol, when overproduced in the body has been linked to having negative effects on brain function, cardiovascular function, and immune system function (McEwen, 1998). 
Psychological health is also impacted by higher levels of stress and can be characterised by poorer perceived mental health as well as an increased likelihood of a number of psychiatric disorders, especially PTSD and depression (Warn et al, 2021). 

Taking this into account, it is vital that an individual is able to identify higher levels of stress early on and understand how to implement the necessary coping strategies to combat stress and build resilience. From a policing perspective, the College of Policing (CoP) (2020) outlines 
Officers and staff had consistent views on the impact of stress on their decision making during confrontational situations. They said that being stressed: 
· Made it more likely that they would become task-focused, make rash decisions, lose motor skills, forget their training, and communicate poorly
· Lowered their tolerance levels, meaning they could react or use force sooner than they would do normally
· Would inhibit their ability to listen and come up with creative solutions to the situation.
(College of Policing, 2020)
This is especially pertinent in the current climate where the reputation of policing has come under serious scrutiny from the media and general public, following the actions of officers from various police forces around the USA and UK. 

Resilience	
Firstly, it is important to note that not everyone will develop physical or psychological problems after a stressful experience, even when the stressors are deemed severe (Warn et al, 2021). The term resilience then, refers how a person can positively adapt to a stressful experience (Southwick et al, 2014).
The American Psychological Association has defined resilience and Windle (2011) has summarised it as:
The process of adapting well in the face of adversity, trauma, tragedy, threats, or even significant sources of stress – such as family and relationship problems, serious health problem, or workplace and financial stressors. It means bouncing back from difficult experiences. 
(Cited in Windle, 2011)


Coping Strategies for Building Resilience
Exercise
There is a plethora of research that highlights the many physical and psychological benefits that physical exercise has on the body (CDC, 2022; NHS, 2021; Bupa, 2023). With regard to the use of exercise to manage stress, Jackson (2013) outlines 
Research indicates that being physically active improves the way the body handles stress because of changes in neurotransmitters in the brain such as dopamine and serotonin that affect mood and behaviours. In addition to the possible psychological mechanisms, there also is the possibility that exercise serves as a time-out or break from one’s stressors.
(Cited in Jackson, 2013)
	Dopamine and serotonin are two essential chemicals that affect one’s mental health and well-being and numerous other bodily functions. It is important to note that, although the terms dopamine and serotonin are generally used hand-in-hand, that they have different functions within the human body. Serotonin is known for its ability to enhance your mood, but it is also has a vital role in the immune system and digestion. Dopamine on the other hand is responsible for making you feel good after engaging in any activity that provides pleasure. This neurotransmitter is also crucial in the management of heart rate, sleep, muscle movements and the function of your kidneys and blood vessels (verywellhealth, 2022).

Outdoor recreation
	Outdoor recreation can take various different forms, from walking, running, and cycling to gardening and bird watching. The benefits of outdoor recreation and its impact on stress reduction have been widely researched and documented. Other health benefits such as managing weight, controlling blood pressure, improving sleep, improving moods and sense of well-being (Godbey, 2009; Mentalhealth, 2021). 
	 It is important to note that as humans are living more sedentary lifestyles and spending increasing amounts of time in front of screens, less and less time is spent connecting with nature. Long working hours sat in front of computer screens or recreational time spent indoors watching TV or using phones has meant that there is a ‘nature deprivation’. 
	
Conclusion
	Above, I have outlined two coping strategies that I have used as tools for coping with stress and building resilience. Throughout my initial six months training, I have experienced stress from a number of different sources. Starting a new career, moving home, taking a substantial pay cut during a cost-of-living crisis and my son being hospitalised on a number of occasions has placed a significant amount of stress on my personal and work life. I have not always managed my stress well and have at times found myself feeling completely overwhelmed, which has then placed strain on my personal relationships. At times, I have not felt like exercising or going outdoors, however I understand the importance of taking the time out to participate in these exercises anyway. 
	When comparing the two methods, I have always felt less stressed and notice more considerable improvements in my mood when I have exercised as opposed to spending time outdoors. My exercise has mostly consisted of lifting weights and High Intensity Interval Training (HIIT). HIIT has been the most effective method of managing my personal stress levels and this is a method that I will regularly continue to use throughout my policing career. This form of training will also improve my physical health, which is crucial for my job, due to its physical nature. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Introduction
	During this essay I will be discussing and reflecting upon an incident where I have faced and managed conflict in a policing context. This will be broken down in to three sections to comprise the bulk of this essay.
Firstly, I will be exploring the social and legislative contexts to the incident and highlighting relevant statistics relating to both. These will not be broken down in to separate sections but included together to provide a thematic breakdown of the offence and incident. 
Secondly, I will be discussing Use of Force and Impact Factors and how, based on the information received and the subject’s perceived presentation, these factors influenced the level of force that was used at the time. 
The third section will be a critical reflection of the incident. This section will take in to account the research highlighted in the previous section and how the actions and behaviour of myself and other officers in attendance potentially escalated the situation. To reflect, I will be using Kolb’s reflective model (Kolb, 1984) to provide the structure. I will also be shifting the paradigm away from a person-centred, psychological view of learning through reflection and will be drawing upon the transactions that have occurred between the environment and I, and how these have influenced the learning process and added depth to the lived experience (Kolb, 2014). Within this section, I will be highlighting Betari’s Box (CoP, 2020) and how this principle, whilst applied in hindsight, provides an analytical way of reflecting on the incident. I will also be highlighting a study conducted by Albert Mehrabian which outlines the importance of our verbal and non-verbal cues when communicating (Mehrabian, 1967).

	Incident
Brief Circumstances
	The Initial call received by a female stated that her partner was outside the property, intoxicated and trying to gain entry and was constantly banging the door and shouting through the letterbox. The male then left the address, but shortly after, a second call was then received from the female who stated that the male was back and was again banging the door and shouting through the letterbox. The call taker could hear the disturbance in the background. It was also reported that the male was heavily intoxicated through alcohol and potentially drugs. 
	Whilst on route, relevant checks were conducted on the address, the caller, and the subject. The subject’s warning markers were extensive and included assaulting an emergency worker, violence, weapons, and possession of a bladed article.  
	On arrival, the subject was highly aggressive and became very confrontational with my colleagues and I and was subsequently restrained and arrested for a Breach of the Peace. No considerations were given to conveying the subject to custody at this time and we tried to speak with the male to identify an alternative address to which he could be conveyed. However, the male remained highly agitated, and we were not able to communicate effectively at this time. 
	A disclosure from the female at the address highlighted that an assault had taken place whereby the subject had grabbed her by the hair and arm before punching her to the face in front of their two-year-old son. The male was then further arrested for common assault and was subsequently conveyed to custody for the relevant enquiries to commence. 

Social and Legislative Contexts
Domestic abuse
	The Domestic Abuse Act (2021) defines domestic abuse:
	“Behaviour of a person (A) towards another person (B) is domestic abuse if- 
(a) A and B are aged 16 or over and are personally connected to each other, and
(b) The behaviour is abusive
Behaviour is “abusive” if it consists of any of the following- 
(a) Physical or sexual abuse
(b) Violent of threatening behaviour
(c) Controlling or coercive behaviour
(d) Economic abuse
(e) Psychological, emotional, or other abuse 
(Ministry of Justice, 2021)

	Whilst information was being received from the control room, it became apparent that this was a domestic incident between a couple. Previously, no domestic incidents had been reported by the caller, however as the Office for National Statistics (ONS) outline 
“Domestic abuse is often a hidden crime that is not reported to the police. Therefore, data held by the police can only provide a partial picture of the actual level of domestic abuse experiences. Many cases will not enter the criminal justice process as they are not reported to the police.” 
(ONS, 2021)
The Crime Survey for England and Wales (CSEW) estimates that 2.4 million adults aged 16 and above had experienced domestic abuse in the year ending March 2022 (ONS, 2022) which equated to approximately 1 In 20 adults. 
As previously stated, there was a two-year-old child present at the property, so considerations must be given to research which suggests that the links between domestic abuse and child abuse are significant (CoP, 2021). Further research highlights the negative effects on brain development, behaviour, and overall wellbeing (Holt et al, 2008; Szilassy et al, 2017)
The NSPCC (2021) outline that subjecting a child to domestic abuse is a form of child abuse. This does not have to be directly witnessed, the child may hear the abuse from another room, find damage to their home environment and not receiving the care and support that they need as a result of the abuse (NSPCC, 2021). 
Safeguarding considerations were at the forefront of thinking once the subject had been detained and arrested. A Domestic abuse, stalking and harassment (DASH) risk assessment was conducted with the victim who refused consent to share. However, a Public Protection Notice (PPN) was submitted to the local authority in light of the incident that had taken place. Section 21 of the Social Services and Well-Being Act (2014) places a statutory duty on the local authority to then assess the child’s needs if they appear to need additional support to that already provided by the family. 

Use of Force and Impact Factors
	When arresting and/or restraining an individual, there are three key pieces of legislation that provide the framework for what levels of force would be considered proportionate, reasonable, and necessary. These include
· Common Law
· Section 3 Criminal Law Act (1967) 
· Section 117 Police and Criminal Evidence Act (1984) 
When considering and/or applying restraint, as outlined in the Acts above, the force must be reasonable in the circumstances in the prevention of a crime and the level used must be proportionate to the level of aggression faced by the restraining officers. Any use of force that is not proportionate would be an illegal use of force. The Code of Ethics (2014) states “you must use only the minimum amount of force necessary to achieve the required result.” 
	Impact factors refers to the characteristics of the subject that would influence the level of force used by the restraining officers. These impact factors include but are not limited to
· Size 
· Build
· Height/weight
· Relative strength
· Intoxication
· Weapons
· Environment
· Previous knowledge
The factors outlined above are the factors that were deemed relevant to the incident. As I was travelling to the incident, as previously mentioned, I became aware of the subject’s previous involvement with the police and that they had been found in possession of a weapon and had assaulted a police officer. This was at the forefront of my thinking and therefore officer safety at this time was a priority. 

Critical Reflection
	For my critical reflection on the incident, I will be using Kolb’s (1984) cycle of reflective practice as well as drawing on the NDM to provide justification for the actions I took during this time.
	Kolb’s cycle of reflective practice is a four-stage model that provides a thematic structure to the reflection process. The four stages are concrete experience, reflective observation, abstract conceptualism, and active experimentation. 
	The first stage to the model, concrete experience refers to the actual lived experience and requires a description of the experience. As the incident has been explained and outlined above, I will provide no further description during this section. Stages two and three of the model require a reflection and an analysis on the incident, therefore I will be using these stages interchangeably during my reflection and will dedicate a separate discussion to the active experimentation stage. 
	Whilst reflecting on the incident and the conflict faced, the first thing that I gave consideration was the communication that took place between the subject, other officers, and me. I believe that we came across as confrontational and were aggressive in our approach due to the information that was received in regard to the subject’s previous involvement with the police. I told the subject to keep his hands where we could see them and to walk down the steps from the address towards us. On reflection, I believe this was done in an aggressive manner, and I also believe that my body language was aggressive. 
Whilst reflecting on this, I considered a study conducted by Albert Mehrabian (1967) which outlines how much of the communication, as a percentage, is made up of our verbal and non-verbal cues. The study shows that in a heated situation, only 7% of the communication is made up of words whilst 38% of the communication is comprised of tone of voice, volume, intonation, pitch, and pace. This then leaves 55% for non-verbal communication. My tone of voice was aggressive and loud, coupled with my aggressive body language, I believe that this escalated the situation.
I think it is pertinent here to discuss Betari’s Box (CoP, 2020) and how my attitudes and behaviour would have impacted on the subject’s attitude and behaviour. I do believe that our requests of the subject were justified by using the NDM, however I could have approached the situation with less aggression, as my approach potentially escalated the level of aggression displayed by the subject. The subject stated that we were ‘treating him like a criminal’ due to our approach, however I was taking into consideration the unknown environment and the unpredictability of the subject due to their level of intoxication. 
	Once we had established that the subject was not carrying any weapons, we then tried to reason with him, however the subject was very irate, and we were past the point of being able to hold a reasonable conversation. When other officers arrived, the subject became very confrontational, adopted a bladed stance and pushed one officer to the chest. The subject was subsequently arrested for a Breach of the Peace due to his confrontational manner. Again, I used the NDM and affected the arrest due to his presentation and the risks the subject posed to officers at this time. 
	A disclosure from the victim highlighted that the subject had assaulted her prior to our arrival and therefore the subject would have been arrested regardless, however they might have shown much less aggression if our initial approach had been less aggressive. 
	Following my reflection on this incident, I believe that I have gained a good insight to my thoughts, feelings, and actions at the time and how these impacted the situation. The learning points that I have drawn from my reflections are that although the subject may have extensive warning markers, I need to approach the situation less aggressively in the hope that this will prevent the subject’s behaviour from escalating. However, I do appreciate that this will not always be the case as the risks presented at the time will ultimately dictate my response and the response of other officers. Also, people’s behaviour can be very unpredictable, especially when intoxicants are a factor therefore our risk assessments as police officers must be dynamic and ongoing. 

	

Conclusion
	To conclude this essay, I have summarised the incident and the relevant social and legislative contexts pertinent to the incident. Domestic abuse was the key legislative factor, therefore safeguarding for the victim and the young child at the address was key following the subject’s arrest. The social context highlights the statistics around domestic abuse, for the 12 months prior to the month ending in March 2022. 
	I have used Kolb’s (1984) cycle of reflective practice to provide structure to my critical reflection, but I have also utilised other research around communication to provide depth to my reflection and analysis of the lived experience. I believe that from this experience and reflection, I will be more aware of my emotional response and how to manage it more effectively in the face of conflict, however this will depend on the situation and the individual’s involved. I will apply the principles of Betari’s Box and Albert Mehrabian’s study in the hope that this will prevent the escalation in aggression displayed by the subject in future and again will reflect on any future incidents to consider if my application of these principles was successful. This will be an ongoing reflection whenever I am faced with conflict, as the use of force will always be considered as a last resort if other tactics have failed.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:




Introduction
	Within this essay I will be outlining an incident that I attended that was later deemed a racially aggravated public order. Consideration will be given to the relevant legislation and social issues throughout. The victims first language was Polish; however, the family spoke fluent English therefore there were no language issues throughout the investigation process. There were no significant cultural issues identified, therefore no consideration will be given to this. 
	Due to the nature of the case, I will outline considerations given to the victim’s code of practice and how it was used to support the victims through the investigation process. Due to the limited word count, I will not discuss all 12 code’s and how they were applied but will consider the most relevant to the investigation. 
	To conclude this essay, I will use Kolb’s cycle of reflective practice (1984) to critically reflect on the investigation process and identify areas of improvement for future investigations in which I am responsible for that have a hate crime element. 


Brief Circumstances 
	I attended a call to a Polish family who had reported ongoing issues with their neighbour who was repeatedly partially blocking their driveway with their car at night. Whilst the car was parked there, the owners were reported to visit the car numerous times through the night and would be verbally abusive towards the family which would wake them up and was also impacting on their children.
	Whilst in attendance, the family stated that they felt that this behaviour was being targeted towards them because they are “foreigners.” Therefore, consideration was given to the offence of racially aggravated public order however more evidence was needed to verify this.
	The family were advised to purchase and install a Ring doorbell that would detect sound and motion during the night which would hold evidential value. This Doorbell captured footage of the neighbours visiting their car multiple times through the night and causing a disturbance in the street. On a number of occasions, they could be seen approaching the address and spitting on the drive, gesturing towards the property, and using language which was deemed as racially aggravated public order. 
	As a result, both partied were arrested and subsequently interviewed for their involvement in the offence. Following interview, they were released on bail for CPS advice. Bail conditions were imposed to safeguard the family, and since their release, there have been no further incidents reported by the family. 

	Investigation 
	Initial considerations were given towards Public Order offences, specifically Section 4A. The Public Order Act (1986) defines this offence as
“A person is guilty of an offence if, with intent to cause a person harassment, alarm, or distress, he
(a) Uses threatening, abusive, or insulting words or behaviour, or disorderly behaviour, or
(b) Displays any writing, sign, or visible representation which is threatening, abusive or insulting,
Thereby causing that or another person harassment, alarm, or distress.
(Ministry of Justice, 1986)
As the investigation progressed and more evidence became available, it then became apparent that the behaviour displayed by the neighbours was racially motivated, therefore could be deemed a hate crime. The CPS and the police have devised a definition for flagging hate crimes as:
“Any criminal offence which is perceived by the victim or any other person, to be motivated by hostility or prejudice, based on a person’s disability or perceived disability; race or perceived race; or religion or perceived religion; or sexual orientation or perceived sexual orientation or transgender identity or perceived transgender identity”
(CPS, 2022) 
This definition is broad and covers a number of the protected characteristics outlined in the Equality Act (2010). This Act outlines that individuals who are defined by a protected characteristic should not be discriminated against, whether directly, indirectly or by any other means. Taking in to account the definition of Equality, as outlined in the act as treating everyone with fairness, dignity, and respect. It can also be perceived as removing the barriers and challenging the discrimination that prevents everyone having equal opportunities in society. 
We can also draw on The Human Rights Act (1998) which outlines that it is illegal to ‘discriminate on a wide range of grounds including ‘sex, race, colour, language, religion, political or other opinion, national or social origin, association with a national minority, property, birth or other status.’ 
Statistics published by the home office for the year 2021 – 2022 outline that police recorded hate crimes have risen by 26% from the year ending March 2021, with 109,843 recorded race hate crimes (Home office, 2022). There are a number of possible reasons for this rising trend, namely better police recording, more incidents being reported to the police and that the UK population has become more diverse. 
This investigation, along with every other investigation where there is a victim involved, is underpinned by the Code of Practice for Victims of crime in England and Wales (Victim’s Code), which was first introduced in 2006. The code has been revised three times, with the most recent revision occurring in 2021. The Code sets out 12 Right’s and serves as a minimum standard for services that must be provided to victims of crime (Gov.uk, 2021). 

Victim’s Code 
Consideration was given, first and foremost, to the first right outlined; To be able to understand and be understood (Ministry of Justice, 2021). Even though the family spoke fluent English, additional services were offered if the family would have preferred the lines of communication to be in their first language. The family declined this, and they were informed that this is an ongoing right, and if at any point during the investigation, they would prefer to communicate via their first language then this would be accommodated.
The progress to the investigation was slow to begin with, due to a lack of available evidence that would incriminate the neighbours in question. However, as stated in the Code, the complaint was logged as soon as was reasonably practicable and any further updates and correspondence regarding the investigation was logged in the same manner. Once the Ring doorbell had been installed and evidence had been gathered over the period of a week, the investigation started to progress. It appeared that the situation was beginning to escalate, and the neighbours had now started to enter the driveway and leave litter and on one occasion, moved the complainants’ bins so that they blocked the driveway. On the footage available, the neighbours were observed gesturing towards the property and were heard calling the family derogatory names such as “POLISH CUNTS” and had shouted on multiple occasions “GO BACK TO WHERE YOU FUCKING CAME FROM”. 
At this point, it was deemed proportionate and necessary to take positive action to prevent the situation escalating further. The neighbours in question were arrested and subsequently interviewed. Prior to the arrest, daily communication occurred, and the family were constantly being updated as to where in the investigation officers were. 
Consideration was given, very early in the investigation, towards how it was making the family feel. A victim personal statement was taken for the three family members who reside at the address as well as their desired outcome, which was outlined in the initial statements taken from the family members. They all stated that they just wanted to live fear free and be able to leave the house without worrying about being verbally abused in the street. Due to the recent escalation of events whereby the neighbours had accessed their driveway, concerns had now arisen regarding the safety of the property and the family.

Critical Reflection
Whilst reflecting on this incident using Kolb’s cycle of reflective practice (1984), I have identified two areas of improvement when dealing with a hate crime or perceived hate crime in the future. As I have outlined the incident and the investigation process in depth above, no further descriptions will be added during this section. 
As in the previous task, the second and third stages of the model will be used interchangeably to provide a thematic structure and context to my reflection and the analysis of it. 
I feel that it is pertinent to note that due to the nature of the crimes committed and that I had never investigated a hate crime before, my confidence levels were low, and I feel that I was hesitant when exploring the family’s culture and beliefs. I spent a number of weeks communicating with the family and had begun to build a good rapport with them, therefore I feel that this was the perfect opportunity to begin to explore culture and beliefs with them. 
The first area of improvement to note was that due to the length of the investigation and the high level of communication that took place, I feel that I should have given more consideration to the family’s cultures and values, as this was something that was not discussed in great depth. Whilst on this occasion, it did not become an issue, future investigations might see me working with individuals from other parts of the world where their cultures and values are vastly different to mine. This is especially important as an impartial investigator to understand different cultures and beliefs/values as this will allow me to be more aware and sensitive to cultural differences and beliefs so as not to discriminate in any way towards the individual(s). 
The second area of improvement that I identified whilst using Kolb’s cycle of reflective practice was that I did not have a thorough knowledge of the Victim’s Code and the rights outlined in that Code. Again, on this occasion, it did not prove to have any bearing on the investigation however, as an investigator, it is vital that I gain a greater understanding of this Code. This will ensure that in future, I uphold the rights of the victim. 

Conclusion
To conclude, I have outlined a racially motivated hate crime that I have investigated which has been passed to the CPS for advice. I have outlined the relevant legislation for the offence, which was a racially aggravated Public Order offence and how the investigation progressed from the first point of contact to the arrest and bailing of the neighbours pending CPS advice. 
Within my reflection, I identified two areas that I feel have room for improvement and I have considered how I will work on these areas. I feel that I should be more confident in my approach as I have previously worked with a diverse range of people, and I have a good understanding of different cultures from different parts of the world. However, in a policing context and given the current scrutiny that the Police in the UK are facing, I was overly cautious of my approach and the language that I used. However, the victims were treated with respect and dignity throughout the investigation, and in no way were they discriminated against because of my overly cautious approach to how I handled the investigation.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:





	Introduction
	This essay will focus on a policing incident that I have attended which involved a male reporting that his car had been stolen from outside his property during the night. I will outline the legislative context to the investigation, which will provide context to my rationale with regard to decision making and use of discretion during the investigation. 
	I will be reflecting upon my use of the National Decision Model (NDM) and therefore will not be using a reflective model as the NDM, is in itself, reflective in nature. I will also reflect on my decision making and the use of discretion and how this was influenced by the Code of Ethics. There were a number of inconsistencies with the male’s story which cast some doubt over the circumstances of this offence and therefore, my decision making, and discretionary skills were tested. Also, due to these inconsistencies and my lack of policing experience, I did rely on other colleagues and my sergeant to advise and guide on the appropriate courses of action. 
	To end this essay, I will then be critically reviewing my responsibilities regarding the provision of CPIA when conducting this investigation.
Brief Circumstances
	The initial call received did not provide much information other than a vehicle had been stolen from outside the property during the night. When I attended, the male informed me that someone had entered his house through the night, through an unlocked kitchen window and had taken his car keys and a number of other items including money and tobacco before leaving the property and stealing his car. 
	Instant consideration was given to the role of CSI and the forensic opportunities as part of the golden hour enquiries. When the male was informed of this, he appeared very sceptical of CSI attending and looking for prints and footwear marks that could be used as evidence. The male stated a number of times that he did not want CSI to attend as it would be ‘a waste of their time’. Considering the nature of the alleged offence, this was alarming as what I believed initially, was an unknown individual entering someone’s home during the night and stealing their car. 
	CSI did attend and lifted fingerprints from the inside of the window, however they did not detect any fingerprints to the outside of the window. House to house was conducted in the street, which proved a negative result and CCTV footage was reviewed from a neighbour. 

	Legislative Context
	Whilst in attendance, more information was received, and the offence was deemed as a dwelling burglary. The Theft Act (1968) outlines the definition of a burglary as
	“A person is guilty of burglary if –
1. Having entered any building or part of a building as a trespasser, he steals or attempts to steal anything in the building or that part of it or inflicts or attempts to inflict on any person therein any grievous bodily harm”
(Ministry of Justice, 1968)
	It was believed at the time, that someone had entered the building as a trespasser and had completed the act of stealing items. Therefore, as far as the legislation is concerned, the act of burglary was complete. 
	Burglaries are generally separated in to two categories: domestic burglary and non-domestic burglary. Domestic burglary refers to a dwelling or a non-connected building to that dwelling, such as a garage or shed. Non-domestic burglaries are thefts from business properties (ONS, 2017).
	Consideration must be given to the Crime Survey for England and Wales’ subcategories of burglary. The four classifications are
1. Burglary with entry
2. Burglary with loss
3. Burglary with no loss
4. Attempts 
(ONS, 2017)
The offence in question is classified as a burglary with loss because the building was successfully entered and items were stolen, resulting in loss to the victim. 

Code of Ethics and NDM
The NDM places the code of ethics at the centre of all police decision making. Appendix 1 outlines the five different stages of the NDM, with the Code of Ethics being a central standpoint for all five stages. 

[image: ]Appendix 1 – NDM (CoP, 2014).

The NDM itself is a tool for reflection, however this process is dynamic and ongoing prior to arriving at an incident, whilst at the incident and any subsequent investigations that arise as a result of the incident. It underpins all decision making within a policing context and is an officer’s justification for the course of action they pursue, and why they choose to do so. 
The Code of Ethics sets a minimum standard of professional behaviour and serves as a code of conduct to all police officers, whether on of off duty. The Code of Ethics, whilst being published in 2014, falls under Section 39A of the Police Act 1996, which was subsequently amended in Section 124 of the Anti-Social Behaviour, Crime and Policing Act 2014 (CoP, 2014). Within the code are ten standards of professional behaviour that serve as a benchmark for all officers and police staff in their duties to the public. 
In recent years, police forces across the UK have seen increased scrutiny as a result of the actions of police officers in the UK and America. The Royal United Services Institution (RUSI) published an article in 2022 which outlined the recent findings from the Crime Survey of England and Wales. The article highlights that public confidence in the police has been on a downward trend from 62% in 2017, to 55% in 2020 (RUSI, 2022). Events such as the kidnap, rape, and murder of Sarah Everard by Met police officer Wayne Couzens have been cited in numerous articles regarding the erosion of the public’s perception of policing (The Guardian, 2021; BBC, 2023; City Security Magazine, 2022) to name but a few. 

Critical Reflection
As previously stated, the NDM will be the basis for my reflection on this investigation and how my use of discretion and decision making was influenced by the NDM and the Code of Ethics. 
It is important to note that as the investigation progressed and CCTV footage from a neighbour became available as evidence, the victim, it appeared, was not as much of a victim as was first thought. The street upon which the burglary occurred is only accessible by one road and there are no other entrances/exits on this street, not even public footpaths. The end of the street was blocked off by a high wall and the other side of the wall was overgrown with brambles and bushes, therefore it would be extremely unlikely that anyone would have accessed the street this way. 
The CCTV showed one person walking down the street, towards the property in question and then leaving the street a few minutes later. This individual was the only person to have been picked up on the CCTV in the material timeframe given by the victim. 
As a result of this, coupled with the fact that the victim was very reluctant for CSI to attend the address, I sought advice from my sergeant and informed him that I felt it proportionate and necessary to question the victim on their involvement in the offence, to which my sergeant agreed. I believe that I acted in accordance with standard number six, which outlines that as a police officer, ‘I will be diligent in the exercise of my duties and responsibilities’ (CoP, 2014). 
Upon reflection, I feel that I did not always act with full impartiality when considering the males previous involvement with the police. The male was known to the police and had multiple burglary and car offences recorded on the system. It also appeared that the male had reported 3 cars stolen previously, all from different addresses with a similar Modus Operandi. My gut instinct at the time was that the situation was not as it was first reported, and I feel that this had affected my judgement, as I was beginning to view the victim more like an offender. Whilst reflecting on this, I am able to acknowledge that this is not acceptable until there is evidence to substantiate my views. This, to some could have been perceived as oppressive to the victim, and one of the main principles on investigation states that the use of legal powers should not be oppressive (CoP, 2022). 
With regard to the Criminal Procedure and Investigation Act 1996, outlined in the Act are the responsibilities of investigators in terms of conducting the investigation, the recording of information, retention of material, and if necessary, the preparation of material for the CPS. 
I believe that under this Act, all relevant lines of enquiry were explored including the acquisition of forensic material that was relevant to the case. All information was recorded as soon as was reasonably practicable and to the best of my knowledge was recorded accurately. Due to the nature of the investigation, a large volume of information was obtained, with a lot of this being deemed as negative information. For example, I conducted a large volume of house-to-house enquiries, with all of individuals spoken to stating that they did not see or hear anything relating to the offence, however, this was all recorded in writing on the Officers Entry Log (OEL) on NICHE. I utilised my Electronic Pocket Notebook throughout and documented all of the information that I had obtained, which would then be transferred over to NICHE as soon as was reasonably practicable. 
During the investigation, forensic material was obtained in the form of fingerprints from the scene and the car and DNA swabs were taken from the male once the car had been recovered. These were taken for the purposes of eliminating him as a potential suspect due to a number of drinks bottles being located in the vehicle that the male claimed did not belong to him. These reports were then uploaded to the NICHE occurrence once the results had been obtained, for the purposes of criminal proceedings. 


Conclusion
To conclude, I have drawn together the incident and how my use of the NDM and the Code of Ethics were used to make decisions related to the investigation. The offence did not appear as it first seemed and the individual’s previous involvement with the Police started to cast some doubt on the offence as it was initially reported. I have used the NDM to reflect upon this and have acknowledged that an individual’s previous involvement with the police should not interfere with my impartiality when conducting investigations.
I have briefly outlined my role as an investigator, as outlined in the Criminal Procedure and Investigation Act (1996), and to the best of my knowledge, acted in accordance with this Act. I believe that my lines of enquiry were proportionate and reasonable in the circumstances and how I subsequently recorded and retained the relevant material was also done in accordance with this Act.

Word Count: 1,802













Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
Personally, I feel that I have struggled to balance working full time, managing my university work and family life. As a result, my university work has taken a back seat due to my rest days being mainly preoccupied with my young son. I have utilised my PLT days, however I am aware that more time needs to be allocated to my study. 


	
I will utilise my wider family to provide support during my rest days so as to ensure I am allowing myself the time needed to focus on my studies. 

I will liaise with my Sgt and hopefully set aside some time during shift, dependant on demand levels. 
	
My family will be able to offer additional support in terms of childcare to allow me to prioritise my university work.

I will liaise with my Sgt to hopefully set aside time during shift.

Ultimately, it is my personal responsibility to manage my time more effectively. 
	
This will be measured for the duration of my time at university. 

	
During my tutorship phase, I have seen my crimes increase and have found myself not having the time to conduct enquiries. 
This is partly down to the fact that my tutor was also carrying a high workload and we seemed to be juggling both sets of crimes. 
I also had to be ‘exposed’ to various incidents during this time in order to be granted independent patrol status. 
	
Now that I have been granted independent patrol status, I am able to manage my workload and have been able to set aside more time during shift to conduct relevant enquiries. 
I have received a lot of support from my Sgt who has allowed me to have a number of state 7 days which has meant I have not responded to calls unless necessary to effectively conduct enquiries. 

	
My Sgt has provided me with a high level of support in managing my workload.

My colleagues have been a huge source of support as I have asked them a million and one questions relating to my workload. They have also provided advice and guidance which has been imperative in my development and progression thus far as a police officer.
	
I am going to allow a period of 6 months to learn the skills and build my knowledge around conducting enquiries to effectively manage my workload. 

I will then reflect back on my progression as a police officer and note any areas that still require improvement. 

	
Personal confidence when attending policing incidents and developing the trust in my skills and knowledge to allow me to effectively investigate any offences disclosed.











	
I need to stop doubting my ability to manage policing situations and have the confidence in my decision making and use of discretion. 
This will be achieved by taking the time to think things through thoroughly if the situation allows me to do so. 
Feedback from my tutor and sergeant has so far been positive, which I must start to take on board.
	
As already mentioned, my sergeant has been very supportive of my actions and decision-making skills. 

My peers have also stated how impressed they are with my level of understanding and my conduct as a police officer.

Therefore, I know I can turn to my sergeant and peers for any support that I may need in the early stages of my policing career.
	
This will be an ongoing development process. However, for the purposes of self-assessment, I am going to set a timeline of six months to measure any progress I have made with regard to my confidence in my decision-making skills.





Appendix
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