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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 
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· You should use this particular document to insert your text / answer within each section of this workbook;
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


As the start of my tutorship period approached, I become both excited and nervous about working with my tutor, and the rest of the team. I became concerned the team would not accept and support me, but would see my presence as an unwanted disruption to their workflow. Although my primary source of guidance was to be from my tutor, I was sure there would be times when I would need to ask for help and support from the other members of the team. How accepting and accommodating the team are towards me, would have a direct impact on my development, and how I served the public as a police officer.

The beginning of my tutorship period coincided with the Welsh government’s relaxation on the hospitality sector; the team planned a much-needed ‘team bonding’ social gathering, and to my surprise, the team invited myself to join them. I took this opportunity to integrate with my peers in a social setting, which would be without the tensions and pressures that are present in the workplace. 

Marder (2017) associates job satisfaction, and increased productivity with organised social events that take place between colleagues. These social interactions create opportunities to make bonds and friendships between colleagues, which will significantly benefit the workplace environment and improve work output. Marder also adds caution to these events, and that when consumption of alcohol takes place at work organised events, some ground rules should be set prior to attendance to avoid any drink related issues.

After this enjoyable social interaction had taken place, I felt I had developed alliances that went on to help create a more approachable, and pleasant working environment for all involved, and this showed over the next few months when support from my co-workers was always forthcoming. I will look to continue this strategy in the workplace with any future co-workers and any other teams that I will be working with.

Although meeting and integrating myself in the team was daunting, it was the quality of my personal life that was negatively affected the most; this was due to working shifts, and the disruptive sleep that came with it. I previously had never worked a shift pattern system, and had no knowledge of how to adapt and maintain a sense of normality. I went on to try several different techniques with hopes to lessen the impact, but I was only able to achieve some marginal gains, during the worst periods I would feel spaced out, fatigued and with no sense of time.

National Institude for Health and Care Excellence, (2019) is an informative article, which explains that shift work and jet lag have the same adverse effects on a person, and that both of these are a ‘circadian rhythm sleep disorder’. The article states that both disorders create issues with the internal clock of a person, and this can have a negative effect on several aspects of that person’s life. One of the consequences can be insomnia, and this can cause impairments both socially, and even more worryingly, it can also affect a person’s judgment in the work place, for a police officer this could mean the difference between life and death.

After my failed attempts to obtain a quality sleep pattern, I then made an effort to speak to the longer serving officers, and obtain their knowledge on the problem. Almost all the officers I spoke to stated that sleep issues is an on-going challenge for them, and that it would also be with me throughout my career on response. I was not able to obtain an exact formula that works for everyone, as all police officers have varied responsibilities and personal demands, and depending what these burdens are, they may make adapting even more challenging.

As I head towards the end of my tutorship period, I have managed to create a sleep pattern that seems to work for me. My technique involves constantly moving my bedtime forward throughout the six-day shift and forcing myself to revert to a normal pattern after the last night shift; I do this so not to ruin the much needed rest days that follow each set of shifts.

I feel that in the short time I have been an active police officer, I have coped fairly well with the shifts, but this is something I will continue to monitor and improve on, so that lack of quality sleep does not negatively affect my personal life, or reduce my work output.
(744)
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

My colleagues and I received instructions to attend an ongoing incident of criminal damage; this incident involved a father and son, who for unknown reasons despised each other, the son was the alleged perpetrator, and the father, who owned the damaged vehicle, was the victim. My initial task prior to attendance would be to look at the call log for the incident, and keep all officers up to date with any developments as we made our way to the scene.

My next objective was to use my police mobile phone and log into a programme called Niche; Niche is a secure encrypted police database system, which stores the records of every previously reported occurrence to police, including all of the people involved, and their role. The most important information for a response officer on Niche is the warning markers, this gives police officers details of a person’s vulnerabilities, ailments or if a person that we are about to deal with has any warning markers for violence.

On route to the scene, I researched the background of both parties involved on Niche, the system revealed that both had a long history of criminal activity, both had warning markers for violence, and some of which had been against each other. I updated all of the officers on route to this information and anything else that became relevant.

I arrived at the scene without a victim or the alleged perpetrator near the damaged vehicle, a neighbour explained the owner of the vehicle was in his house, but was not answering his door. Due to the history between this father and son, and that the warning markers for violence for both parties, I priorities making contact with the victim, and checking on his welfare.

I received information from a family member, which confirmed that the victim was inside his property; this coincided with failed attempts to make any contact. I by now had serious concerns that a confrontation may have taken place between the father and son. I would have to make a decision on whether I should force entry, and whether I had the power to do so. I now processed the situation and used the Nation Decision Model (NDM) to assist my course of action.

College of Policing (2014) explains that the NDM is a framework model, which guides an officer into choosing a course of action achieve the best possible outcome, whilst using the correct police power, and using the NDM, will prevent an officer from making unlawful decision or actions. The NDM is not only a vital tool when making decisions, but when an incident is investigated due to a complaint, and the officers involved can show that they made accurate and informed decisions based on the NDM, they will receive full support from their supervisors, and the organisation.

Once I had run the incident through my mind using the NDM, I made the decision that a forced entry was lawful and necessary. Under section 17 PACE code B, I the power to enter the property, as I believed there was a threat to life and limb.

After gaining lawful entry, I ascertained that the victim was in the address, and that he was unharmed; we conducted a welfare check and then spoke to him concerning the damage caused to his vehicle. The victim seemed unaffected by the damage caused to his vehicle, he refused to cooperate with officers, and without a complaint from the victim, at this time there was no case.

Although the victim would not make a complaint, it was imperative that I treat the scene as any other, and continue to gather evidence before it is lost. I took photographs of the damage, I made a note of the address of a property with a CCTV camera, which was close to the victim’s vehicle, and took names of any neighbours that appeared at the scene. 

The following day I contacted the victim via telephone; I started the conversation by enquiring on his welfare, and I then enquired whether he had thought more about making a complaint, to which he harshly refused. The conversation continued but I sensed some tension in the victim’s voice, and slowly he become aggressive and abusive towards myself. The victim made it clear that he does not like or trust the police, and his aggression towards me escalated. I felt it was imperative that I reduce this aggression through effective communication, and that I did not allow the manner in which he spoke to me to affect my judgement or conduct in this investigation, it was important that I provided a service that would be expected from a police officer. 

Bhasin, (2020), explains that you can address conflict and reduced aggression by using the Betari box concept, this concept looks at how your own attitude during the exchange affects your behaviour, which in turn affects your attitude, this model is also known as the cycle of conflict. When dealing with any situation that involves aggression, you can consciously choose to be calm and positive, which will change your behaviour and this then, will reflect onto the other person, and positively change the way they are speaking or behaving towards you, therefore leading to a more peaceful resolutions.

I began to use the Betari Box concept, and when the victim was rude or shouted at me, I would compose myself and politely and calmly state that I was here to help, eventually the victim relented, apologised, and also chose of his own free will, to make a complaint for the criminal damage to his vehicle. All the future interactions with the victim were not only composed, but involved very little confrontation or aggression, and there seemed to be a small element of confidence in the victim towards the police.

I feel that I handled this situation overall, very well; I carried on with the investigation needs, even when there was no complaint from the victim. I effectively used the NDM and correctly used police powers to enter a property. I dealt with a verbally aggressive victim, and was able to use the Betari Box concept and effective communications skills to not only calm the victim, but also created trust so the victim felt enough confidence in the police to make a complaint for the criminal damage.

This incident has also taught me that aggression and conflict will come from not just the perpetrators, but at times will also come from victims, and that how I behave towards a person had a direct response to how a person behaves towards me. I will look to use this incident as a benchmark for how I deal with conflict in the future, whether in work or in my private life, and I will look to resolve as much conflict as possible using verbal communication rather than physical resolution, and improve on this skill throughout my service.

I also feel that every time I interact with members of the public in the future, I must create trust and confidence with each encounter, I can achieve this by giving the best service possible, and by being open and honest with each individual involved, even when an investigation does not go the way the victim would like it to.
(1210)













Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

I received instructions that I was to prepare myself in readiness to interview an arrested male; the original call to 999 had been that a male had stolen a bike from the local university; campus security had spotted this male on CCTV acting suspiciously at the university bike shed

Officers arrived at scene and there was no complaints of a bike stolen or any evidence to suggest that this male had indeed stolen any property. On speaking to the male the officers spotted equipment in his possession that would indicate that, this male was in fact ‘going equipped’ to steal bicycles.

I entered this investigation after a hand on package was completed, a hand on package is a detailed account of not only what had led to the arrest, and includes all the work done by officers leading up to this point. The handover is also the entire case so far against the suspect and any relevant evidence obtained.

After reading the hand on package, I researched the suspect and his criminal history; this revealed that the suspect was a prolific bicycle thief with many convictions. Although this information has no bearing on the outcome of this offence, it did provide me with justification to perform a Section 18 search of the suspect’s home address. 

Clark, (2006) explains that an authorised Section 18 search will give officers the power to enter and search any premises occupied by, or in the control of an arrested person suspected to have committed and indicatable offence. Obtaining authorisation involves the investigating officer firstly believing that the suspect occupies or controls the said premises, and then provide details of the object of the search. The completed section 18 will be authorised or not by an inspector or above, and when authorised, the search would then takes place immediately to prevent loss of evidence.

Once I had obtained the authorised section 18, I attended the address with a warrant and gained entry, our objective was to search for bicycles or bicycles components. We photographed all relevant items in situ prior to seizing and removal. After the search, I documented it, and the items seized by producing a detailed statement and then added this to the case file.

The suspect was arrested for going equipped and it was important that I understood this offence, and that I structured my questions on not only the circumstance in which led to the suspects arrest, but also the points to prove should this matter go to court. The offence of going equipped is an indictable offence, and carries maximum sentence of three years,

explains that the offence of going equipped is a serious offence, and that section 25 of the Theft Act 1968 defines this it. The article explains that to prove this offence, the prosecution must demonstrate that the suspect had a tool or article in his possession, the tools intended use was for theft or burglary, and the arrest did not take place at the suspect home address. 

Before any of the interviewing process can begin, I would have to conform to the Police and Criminal Evidenced Act 1984 (PACE 1984), this is the legislation of police powers be adhered to all times and failure to do may hamper or harm a criminal case against a suspect. The creation of PACE 1984 was important as it prevented police officers from abusing their power and prevented injustices.

Morris,( 2014) writes about a high profile case, and explains how an officer failed to adhere to the rules of PACE 1984, and the family of the murders victim never received their justice. The lead detective, who was desperate for a conviction, interview the suspected outdoors, and without a lawyer present. The suspected went on to take the detective to the place where he had discarded the body of his alleged victim, but due to the detectives failure to abide to the legal obligations set out by PACE 1984, the suspect was never charged with this murder.

After I had written my guide questions the next stage was for me to start to fill out the Covid 19 Suspect Interview Booklet, this is a new interview booklet, and its creation was in direct response to the global pandemic, and the issues relating to safety for all involved in an interview. The first part of the document is the Record of Legal Representative Briefing, I filled out this form with all the information that led to the suspect’s arrest, any evidence I would be presenting, any significant statements made by the suspect, and the topics of questions that I would be asking. 

I arranged with the suspects solicitor an agreeable time for the interview, and then notified custody of the time that this would a take place. Once at custody, I passed the filled out briefing to the solicitor, and whilst the solicitor is analysing it, I fetched the suspect from his cell and presented him to the custody sergeant.

I then took the suspect to the interview room to speak with his solicitor, it is legal requirement that the solicitor and her client speak in private prior to interview, this gives the solicitor time to go through the briefing and advise their client on the best course of action for the interview.

Before the interview was ready to begin, I had to follow several protocols, which must be undertaken, this includes checking on the welfare of all involved, reading out the aide memoir to the suspect and cautioning the suspect, but also making sure, the suspect fully understands and replies to all the aide memoir questions prior to interview.

Once the interview was completed, I reviewed the interview along with the evidence; my finding showed the male was clearly in a place he should not have been, and he was not able to provide an explanation in interview as to why he was there. He could not account for why he had in his possession, a tool used in the act of theft. I passed my findings on to my supervisor; he then put a rational on the custody record, and this rational tells custody as to the next course of action, which in this case was to release the suspect pending further investigation.

It was then my responsibility for adding a CL273 PACE endorsement on the suspect’s detention log; this endorsement is a declaration, from me, stating that I have treated the suspect in accordant with PACE1984. I also added a CL298 to the detention log; this is a brief summary of the interview, the questions asked, and how the suspect responded to them.

As I have done throughout tutorship, I spend time talking over and evaluating my performance with my tutor officer, although I am very self-critical of my performance, he was complimentary, but stated that I need to be little less robotic, and be a little more prepared to diversify my questions if it is required.

I look forward to the next suspect interview, and I will relax more as my experience grows. 
(1176)













Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

My supervisor asked me to link myself into an ongoing investigation; this was regarding issues that were developing in a local community. The incidents involved many reports of low-level crime and anti-social behaviour by a gang of males, recently the incidents had started to increase, and all had taken place within a few streets of each other.

The incident took place in the areas of terraced houses, built in long straight streets, built back-to-back and parallel to each other. The majority of the homes in this area were very small, and with the pavement directly outside the front door, and very small box gardens to the rear. These homes were relatively affordable, and were suited for couples or small families that wanted to live close to the city centre.

A few issues in the area were constant prior to these reports, and will likely to continue long after. One of which is that there is very limited parking in the area, and neighbours have clashed over this for many years, and as vehicles per households increase, this problem will worsen over time unless a remedy can be found.


The layout of the homes and their attaching gardens had created a positive feel and community cohesion in past years, but as the community has diversified and the age gap between the residences have increased, complaints against neighbours for excessive noise have risen over the years, but rose sharply during Covid.

Manish & Chalk, (2020) This article gives an example of how lockdown and noise complaints are linked. The councils that responded and of which kept recored that were available, almost all showed a sharp rise in noise compliants linked directly to lockdown. The article also showed that many people did not know how to deal with a noiey neighbour, and that the first step is to speak face to face with your neighbour and express your concerns.

Whilst I would acknowledge and include these issues into my investigation, my primary focus was the anti-social behaviour, and the verbal abuse that the residents had endured from the local youths.

The increase in incidents seemed to have coincided with lockdown restrictions easing, and a few of the people who reporting the incidents stated that during lockdown, the same youths were around at night but appeared to have been careful about being seen, and had caused no real issues prior. This may have been due to the youths breaking lockdown rules and not wanting to draw attention to themselves.

I approach this occurrence by looking at each incident reports in the surrounding area, this was with the intention of removing any that did not match the modus operandi, once confident that an incident was not part of the investigation I excluded it. What remained were incidents that I could link by locations, times, suspects and by the type of crime committed.

Examples of the types of issues reported, included graphite on walls, damage to cars and property, there was also gangs loitering, which involved litter and broken glass on the pavements and loud shouting late into the night. I could also see from the discarded rubbish that empty beer containers were present, with this information I could now add alcohol as a factor. 

My aim was to reduce and prevent these crimes from taking place; I considered the broken glass theory and the consequences if this situation is not address and effectively dealt with.

Psychology Today, (ND) explains the broken glass theory and that it was defined by James Wilson and George Kelling in 1982, this theory says that if a window is broken in any area, regardless of wealth, and the glass is not replaced, then people will look at the area and believe that no one cares. The consequences of this, is more disorder will follow and attract an element of people until serious crime is being committed and so on.

The next stage of the operation would be to include the PCSO’s, and neighbourhood policing. I firstly tasked the local PCSO’s to conduct house to house in area; this was to ascertain if there were any unreported incidents or witnesses that could provide information that may be relevant. These house to house enquires were conducted over several days, this was deliberately done so we could show a greater visible presences in the area.

I also spoke to the sergeant of the neighbouring policing team, and through intel that his officer had obtain at ground level, he was able to provided me with possible suspects, and then a background to each one. Most of the suspects were well known to the police and living in and around the areas and were of an age where they were young adults and for whatever reason they were not employed or in any education.

I noticed that just by the presence of the PCSO’s in the area during the investigation, the number of reported incident reduced significantly. Although the residents welcomed the reduction, it was only a temporary fix to this problem.

A long-term fix would have to be developed and strategies put in place, one key area was an unused bus shelter that had seating inside and the seats were sheltered from the rain. I made contact with the local council responsible for the bus shelter and they agreed to have the seats cut from the bus stop immediately. To my surprise and delight, the council removed the whole shelter soon after.

Over the next few days, PSCO monitored the area, the initial report was positive, and although this was only one a part of the problem, it was a step in the right direction. Over the next few weeks, I liaised with the local residents through the PCSO’s, and we established another key area to address. This time is was a part of Main Street in an area where the street lights went off after 10.00pm, this problem was to take longer to correct, but the wheels were set in motion to have this light left on throughout the night.

As a response officer, my time dealing with the low-level crimes was limited, and I would have to focus on some of the criminal damage complaints associated with this anti-social behaviour. I identified a suspect from CCTV footage, which captured a person committing criminal damage to a motor vehicle.

I contacted the suspect and asked him to attend the police station voluntarily, and he agreed. Prior to his attendance, I looked up his background, and he had never been in trouble with the police prior to this incident. As we are victim led, I also spoke to the victim regarding his views on the course of justice we could take.

The victim did not want to press charges, the damage to his vehicle was minor, and did not affect the vehicles function or value. I suggested restorative justice, and explained the process to the victim. The victim agreed to this but did not want to be present at the time of issue.

The suspect arrived at the station and I explained that he was not under arrest but cautioned him, I explained the accusation against him and the evidence on the CCTV footage, the male accepted that he was responsible and I explained the restorative justice process to him. The male agreed to the process and I carried out the formalities whilst the male was still under caution.

I had information that this male was also involved in the anti-social behaviour that was taking place in the community. I took the opportunity to have a discussion with the male and used my communications skills by gently persuading the male to have an informal chat and he agreed. 

The male never acknowledged that he was involved in any anti-social behaviour, but words of advice were handed to him, he was fully aware of the consequences of committing a second offence after receiving the restorative justice, as he this would not be an option for future offences. I pressed on this issue but also informed him that the police were actively patrolling the area and would arrest any persons who commit an offence, I felt this would pass the other members of this gang.

This seemed to be a turning point in the anti-social behaviour, reports from the area for related offence over the next few weeks reduced to almost nothing. I believe this male was the oldest member of the gang that was causing the issues in the community, and once he took himself away from the area, and along with the changes made by the council, we had taken away the opportunity for the gang to congregate.

One of the most positive things to come out of these incidents is that once the community could see the police actively trying to help, they then chose to create a community group to help themselves and this group will continue to liaise with neighbourhood police officers and PCSO’s in the future. This can only help to reduce neighbour conflict and help to create community cohesion.

I was asked to be involved in this incident as my sergeant believed that my life experience prior to becoming a mature student officer would benefit the investigation, and also assist in communicating effectively with all the involved.

It has also made me appreciate how effective both the role of PCSO’s and the neighbourhood teams can be, and that went different agencies work effectively together, much can be achieved.

I feel happy with the outcome of this incident, and my involvement in it. I am very grateful for what this opportunity has provided me; I gained priceless experiences that I can take and use with me throughout my career.
(1619)
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