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1. Overall abstract (~500 words)

2. Evaluation of a current research article (~3,000 words)

3. Research proposal (~4,000 words)
Assignment 1       Overall Abstract (~500 words)
Title of the research paper: 

“An enquiry into the causes of taxpayers’ anxiety under tax investigation in Hong Kong”
Problem under investigation

Tax evasion or income understatement is common in developed nowadays. In Hong Kong, about 1,800 investigation cases are completed every year by the Hong Kong Inland Revenue Department (“IRD”).  Once a taxpayer is suspected of income understatement in a tax return, which is a form issued by IRD, the taxpayer will be subject to investigation for ascertainment of the correct amount of income, be it employment, business or rental income that the taxpayer should report in the tax return. After ascertainment of income actually, various forms of penalties, like fines, additional tax to be payable commensurate with income actually earned by the taxpayer and imprisonment will be charged.
In view of the severe penalties, taxpayers under tax investigation are normally under anxiety including increased blood pressure and insomnia.  According to psychologists, a person’s anxiety is classified as mild, moderate and severe and persons with these 2 symptoms fall into the category of moderate anxiety disorder, which requires medical attention and treatment. Thus, taxpayers’ anxiety in tax investigation is a serious matter requiring public attention. Research into the causes of the taxpayers’ anxiety is worthwhile or even necessary because tax investigation cases seems to be large and anxiety of those taxpayers is moderate in the scale of severity, which should be relieved medically. The causes of the anxiety may be owing partly to the investigation process of the IRD, and not solely to the taxpayers.  Indirectly, reduction of the causes of the anxiety may also reduce the social medical costs of recovery from anxiety.  
Participants’ information

The research paper is a phenomenology which requires recording of lived experience of the taxpayer participants who had undergone through the tax investigation process. Yet, those taxpayers are not willing to repeat their unpleasant lived experience or attend interviews. As a compromise, the tax representatives for those taxpayer will be invited to provide the taxpayers’ experience. 
Essential features of the study design, approach and method

A sample between 10 and 15 tax representatives will be invited for interview to collect the experience data of their clients, that is, taxpayers in tax investigation. Interview notes will be recorded in writing on the experience of those taxpayers. The data collected will be analysed by coding procedures which include significant statements, codes, themes and essence of the anxiety experience, which will end up with the causes of anxiety of those taxpayers.  Triangulation of the data collected will be carried out with the findings of similar nature in other places. The collected data of secondary nature should not be a bar to qualitative research as there are examples of using secondary data for qualitative research purpose. 3H framework will then be used to examine the investigation procedures of the IRD holistically to see whether the causes of the anxiety can be reduced for the purpose of reducing the social medial cost for recovery of those taxpayers from anxiety. 
Key words: Anxiety of taxpayers, tax investigation, 3H framework, holistic management, secondary data collection, qualitative research 

Paper type: Qualitative Research Paper 
Assignment 2        Evaluation of a Current Research Article (~3,000 words)

Part 1     Full citation of the article and Introduction 
Full citation of the article
1. The article title is “An analysis of China’s strategy in combating the coronavirus pandemic with the 3H framework”  by Eddie Yu, Public Administration and Policy Vol. 24 No. 1, 2021 pp. 76-91 
Introduction of the article

2. This is a qualitative research paper of 13 pages from pages 76 to 88, taking a case study approach by Dr. Yu (“the author”) to comment, with the assistance of 3H framework, on the actions taken by the Chinese government to combat coronavirus pandemic in the mainland from detection of coronavirus in late December 2019 to 27 November 2020 when the website of Worldometer was reported in the research paper. The author’s research is limited to the impossibility of collection of data directly from the informants of the events, such as the patients, medical doctors, health workers and local people of Wuhan which was lockdown in the pandemic. Yet, the trustworthiness of the research should not be in doubt because triangulation of data was carried out by comparing over 100 reliable sources of information. 
Part 2     Description of the research philosophy and theoretical perspectives, which author selected to ground their study
Importance of theories in qualitative research
3. Research without theory is blind, and theory without research is empty. (Bourdieu & Wacquant, 1992: p. 162)
4. “Theory is integral to the practice of qualitative research …….” (Liamputtong & Ezzy, 2004: p. 13).
5. There are two ways in which qualitative researchers think about using theory: (1) as a way of theorizing the project or study as a whole; the general theoretical lens through which the researcher approaches the topic, study and study design, methodology and method; and (2) as a way of analyzing and interpreting the data, pulling it together into study “findings”. Consequently, theory appears in different places throughout the research process. Studies are always guided by a theoretical perspective, whether this is explicitly stated or not (Sandelowski, 1993).

6. Theory does not always refer to grand theories like phenomenology ……… general perspectives of our disciplines are kinds of theory, too….. Sandelowski (1993) asserts that theories include the disciplinary paradigms in the arts, sciences, and humanities that direct or inform both the inquiry process, including the presentation of findings, and the abstract schemas (including what is commonly referred to as concepts, conceptual models, and frameworks) describing, organizing, and interpreting the target phenomena that constitute the subjects/objects of individual research projects in a substantive area. (p. 214).
Research philosophy and theoretical perspectives which the author selected to ground his study

7. The author stated clearly at page 84 under “research method” that in this descriptive case study, he used interpretative analysis with pragmatism approach to carry out the research. Further, He used 3H framework as a lens to comment on the efficiency and efficacy of the Chinese government to combat the coronavirus pandemic.
8. Qualitative research can take 5 forms of narrative study, phenomenology, grounded theory study, ethnography or case study.  In this research paper, the author had carried out an in-depth study into the combat of the pandemic by the Chinese government in the mainland during the period of about 1 year from late-December 2019 when first infection was detected to 27 November 2020 when the website of Worldometer was accessed. Hence, it is clearly a case study research. It is not a research paper of the life career of a person, not the lived experience of a group of persons, not to develop a theory and not a study of the culture of a group of persons. It is a study of the whole event of the pandemic in China of about 1 year from the detection of the coronavirus to recovery of China from the pandemic. 
9. Essence of this research paper is attempt to use 3H framework to identify key success and failure factors in combating coronavirus pandemic [page 76]. 
10. Evidence of descriptive case study is found from page 77 to page 80 which are on “the early outbreak”, “the lockdown”, “the recovery”, “effective containment” and “scorecard”. At page 80, the author cited, with agreement, the comments of the editors of New England Journal of Medicine (202, p.1479) that China “faced with the first outbreak, chose strict quarantine and isolation after an initial delay. These measures are severe but effective, essentially eliminating transmissions at the point where the outbreak began”  
11. The author then proceeded at page 80 to spell out the measures taken by the government of China on how to deal with the situations of the pandemic from early detection, recovery and lockdown and effective containment of the inflection cases almost to zero.
12. Research philosophy can be pragmatism, interpretivism, postmodernism, critical realism, positivism.   Under the same heading of “research method”, the author stated explicitly that he used interpretative analysis with pragmatism approach as his research philosophy. 
Part 3       Description of the data collection methods which author employed in the study
13. Case study in qualitative research means developing an in-depth description and analysis of a case, multiple cases or an activity, drawing conclusions based on psychology, law, political science and medical perspectives. (Crewell and Poth, 2018) (Savelyeve, T 2021, Lecture 5)  To carry out a case study in qualitative research, the researcher usually uses data directly collected from informants, who had personal knowledge of the event, in order to have an in-depth understanding of the case.  
14. However, as disclosed by the author it was not possible to contact the local people of patients, doctors, health workers, government officials or other informants because of the lockdown of the cities under pandemic in China.  He turned to the reports of China government, news, google search, journals inside and outside China and other reliable resources to collect data and complete the research. These secondary data are verified by comparing with each other so that triangulation was done to validate the data.

Part 4       Critique of the qualitative research methods and procedures that the author used in the study

15. Differences between critique and criticism are important in writing a critique.  Critique is descriptive and balanced, impersonal, constructive, specific, expert and informed while criticism is personal, destructive, vague, inexpert and ignorant.   
16. To form a good critique, we must find out the acceptable standard in writing up a research paper, including research design, data collection methods and data analysis procedures. 

17. For description of research procedures, the researcher must state the rationale, type and data procedures. (Crewell and Poth, 2018) (Savelyeve, T 2021, Lecture 5) At page 84, the author stated the research method as this. “A descriptive case was created based on content analysis conducted on over 100 credible reports, press releases from different respected sources, e.g. The Lancet, WHO statistics, interview transcripts and broadcasting stations’ video clippings. Interpretive analysis with pragmatism approach has been conducted in analysing the data and information derived from the content analysis. Triangulation, wherever possible, has been done to validate the data and information. The assumptions of the study are created with the following literature (of 3H framework) and tested with supporting conversational and or textual statements.” 
18. The author’s clearly stated research method will be the basis of the critique of the research paper. Critique will be made along the above underlined terms. 
19. A case study research should begin with an entry vignette and then focusing on central features of the case. The author should state the rationale, type and describe the research outcomes. The research must be organised to provide first extensive description of the case followed by key issues (themes or issues) in the case. Finally, the research paper should end up with making the case study assertions and advancing a closing vignette. (Creswell and Poth, 2018) (Savelyeve, T 2021, Lecture 5) 
Descriptive case

20. Description of the case was done by the author from pages 77 to 78 by stating the early outbreak (in Wuhan in late December 2019), the lockdown of the whole city of Wuhan, the recovery (of reduction of infection cases from March 2020) and the effective management (under the leadership of President Xi making central order from the State Central Committee, with strategic planning of hospital and co-ordination of the doctors and health workers from other provinces to assist Wuhan to recover, production of personal protection of equipment (“PPE”) and face masks from factories all over China and the scorecard (of achieving zero or single digit infection number). The final achievement of combating the coronavirus by the Chinese government was concluded by the statement of the editors of the New England Journal of Medicine (2020, p. 1479) “commended China that “[F]aced with the first outbreak, chose strict quarantine and isolation after an initial delay. These measures were severe but effective, essentially eliminating transmission at the point where the outbreak began.”
Content analysis conducted over 100 credible reports, press releases from different respected sources
21. Collection and reference to over 100 credible reports, press releases from different respected sources refers to the data collection process.  The author was unable to collect data directly from the informant as in a normal case study research, like the patients, doctors and health workers and government officials because of the lockdown of the cities under pandemic, isolation and guarantee measures. The purpose of interviews with the informants is to describe the case in-depth and then carry out an analysis of the case or event. When that was not possible, the author, instead, went to make an extensive search into the government official publications, journals medical or otherwise, news and perform google search in order to understand the case  or the situation of the coronavirus pandemic in the mainland of China. Therefore, the author collected as much as over 100 credible reports, press releases from different respected sources, which are known to be secondary sources. So far as these sources are reliable, verifiable and cross-confirmed with each other, these method of collection of data is acceptable because researchers are essentially concerned with the trustworthiness of the data collected, rather than the form of data collection. 
22. After reliable data are collected and by triangulation, the data are verified and cross-checked and collaborated, the facts of the case are depicted and better understood in-depth.

23. Then, based on the credibility of the case study, analysis of the case or content analysis was carried out by the author. The purpose of the research was to test the applicability of the 3H framework as a lens to test the effectiveness of fighting by the Chinese government against the pandemic.
Interpretive analysis with pragmatism approach and
Analysing the data and information derived from the content analysis
24. The author was pragmatic is obvious in the data collection process since he relied on the secondary data obtained from various, journals medical or otherwise, worldwide news and the official publications of the Chinese government, instead of the traditional way of collection of data from the informants of the events who are the patients, doctors, health workers and government officials.
25. The author carried out interpretative analysis of the data collected as seen from pages 80 and 81 where he stated that he observed the following actions following China’s national overall direction and strategy fighting against the pandemic:
(a) Putting the life and health of the people as the first priority

(b) Execution of law-based and science-driven strategy at huge economic costs
(c) Unified and seamlessly connected administrative system in the mobilisation of medical workers and government officials from the State Central Committee, which was and is chaired by President Xi, to the local government officials and hospitals of the local districts.

(d) Four ways of early responses of early detection, reporting, isolation and treatment of patients
(e) Coordinated supply and distribution of resources of personal protective equipment and facemasks and other necessary medical and health materials.

(f) Rapid and flexible improvement in treatment capacity as such gathering over 42,000 medical professionals, including 19,000 intensive care unit doctors from at least 19 provinces rushing to Wuhan from late January 2020 and building hospitals and medical centres in very fast speed from having 5,000 beds to 23,000 beds including 3 makeshift hospitals with 4,000 beds completed in days. Most of the shelter hospitals and temporary centres were closed in April 2020 in light of daily infections to zero or close to a digit. 
(g) Application of high-tech measures, like 5G network to support large scale tracing of patients and reporting of infections. 

(h) International exchange and cooperation in the share of pandemic information with other countries.

The author also analysed at page 82 that in the crisis management of the pandemic, the Chinese government was able to coordinate vertical levels from the state to provinces and the municipals and the horizontal levels of various experts, medical or otherwise and planning support across the country.
Triangulation of the data collected

26. Trustworthiness of the data collected was done by the author in gathering of a large number of data of more than 100 credible journals, news and government publications for verification.
Literature (of 3H framework)

27. The aim for writing the research paper is to demonstrate that the 3H framework is able, as a lens, to analyse crisis management by the Chinese government. The author introduced and explained in sufficient detail of the 3H framework from pages 82 to 85. In a nutshell, the 3H framework is used to show the importance of seamless integration of the 3 domains working in an organisation, even in a nation’s government in order to achieve a success in whatever operation or program.  The H1 Heart domain of the 3H domain refers to the leader’s ability to create a conductive climate to unite people to achieve a common goal. Effective leaders are those people who want get the jobs done well.  H2 Head domain refers to the competent managers who are able to produce effective strategies, execute effective planning and install control measures to ensure strategies are followed and executed.  In an effective H2 Head domain, people are convinced that they are ought to do the assigned jobs.  H3 Hand domain refers to the execution functions where effective execution of strategy with the required competence and resources is necessary for success.  Holistic integration of the 3H domains together is also necessary for a successful achievement.  The 3H framework does not stand alone itself but is grounded by well-established fundamental management theories. 
Tested with supporting conversational and or textual statements

28. In using the 3H framework as a lens to analyse the crisis management of the Chinese government to combat the pandemic, the author concluded at pages 86 and 87 on the 3H domains as follows:

(a) H1. Heart-oriented leadership that can engage and motivate followers is the first necessary factor.
“Xi asked Party committees and governments at all levels to continue to make unremitting efforts in various prevention and control work and resume work and production in an orderly manner.”
This quotation shows that a successful leader in H1 Heart domain should be able to motivate people to work together towards a common goal. 

(b) H2. Head domain driven effective strategy planning process is the second necessary factor.

 “President Xi-led Central Committee has mobilised the national propaganda machinery to explain and teach people how to help execute the short- to long-term strategies. Apart from getting the strategy well communicated to all targeted audiences, the way to do it was engaging and motivational.”
The author commented that the success of the combat of the pandemic in China was partly owing to the ability to drive effective strategic planning in H2 domain. 

(c) H3. Hand domain that developed the competence to efficiently execute strategic goals is the third necessary factor.

The author considered at page 87 that “The operation strategy of detection, reporting, isolation and treatment has proven to be effective in containing the outbreak in Wuhan, Hubei and subsequently in other parts of China. Such arduous tasks commanded superior healthcare management and technical competences and swiftly expanding temporary treatment capacity discussed is in world-recorded speed and scale contributed to the success of the H2 domain in the fighting against the pandemic in China.” 
All in all, the author’s 3H framework analysis was tested by the success of China to contain the coronavirus pandemic in 2020 in the holistic integrated seamless working of each of the 3H framework of H1 Heart, H2 Head and H3 Hand domains.
Summary

29. In writing the qualitative research paper of case study, the author wrote in a typical format. He collected the secondary data from over 100 reliable sources of information from various publications from the Chinese government, journals, medical or otherwise. He then started writing the paper from description of the events of the pandemic in China of about 1 year from late December 2019 to 27 November 2020 covering the early outbreak in late December 2019, the lockdown of Wuhan city, the recovery, effective containment and the final result of reducing the inflection number to close to zero [p.76 to p.79]. He then described the actions taken by the Chinese government including the coordination of the medical and health workers, swiftly building hospitals and medical centres, organising supply of medical sources like personal protective equipment and facemask [p. 80 to p.82]. Then, after the introduction of the 3H framework [p. 82 to p.86], he concluded that 3H framework was able to predict that seamless integration of working together of the 3H domains will bring together good motivational leadership, effective strategies and frontline health workers to achieve the success of the national program led by President Xi to fight against the pandemic, ending up with close to zero inflection number [p. 86 to p.89]. 
30. Shortly speaking, the article is a good example of qualitative research paper. 
Research gap in future on the 2020 pandemic in China

31. A research gap is on the economic recovery of mainland China which was entirely not touched upon the author. 
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Assignment 3     Research Proposal (~4,000 words)
Research Title: 
“An enquiry into the causes of taxpayers’ anxiety under tax investigation in Hong Kong”
Session (1)        Introduction
1. My research proposal will be a qualitative research taking phenomenological approach with data collection from 10 to 15 participants to take interviews with me and then, under research design methodology and after quality data analysis, to provide information to my semi-structured research question.  My research will help understand what causes the anxiety of the taxpayers who are under tax investigation. Surely, research design covering data collection and data analysis will be included in this research proposal. 
Session (2)       Theoretical background
Brief introduction of the topic of research under 

(a) Research Problem statement,
(b) Research gap, 

(c) Research Purpose Statement, 
(d) Hypotheses, and

(e) Literature review

Research Problem statement 
2. Tax evasion or income understatement is common in developed countries or cities.  In Hong Kong, a city of 7,400,000 population at present, about 1,800 investigation cases are completed every year by Hong Kong Inland Revenue Department (“IRD”). As a tax practitioner for over 30 years, inevitably I have seen taxpayers who had committed various tax offences including tax evasion.  Psychologically and actually, these taxpayers experienced anxiety, which includes increased blood pressure and insomnia, during the period of tax investigation, the average of which lasts for 2 years but some of which could last for 8 years or even longer.  
3. In psychologists’ terms, physical anxiety symptoms of increased blood pressure and insomnia may go beyond to anxiety disorder which requires medical attention and treatment.  The significance of this research may bring early detection of anxiety disorder in society and prevent social tragedy. For the IRD, they may improve efficiency in tax collection and prevention of tax evasion in the long term.
Research gap
4. Further, as a tax practitioner over 30 years in Hong Kong, I am not aware of any researcher has made a research into this topic which should be novel in Hong Kong. Surely, news of taxpayers’ anxiety in tax investigation are found in other places, like the United States of America. 
Research Purpose Statement 
5. The objectives of this qualitative research on phenomenological approach are to 
primarily 
(a) study the nature of these taxpayers’ lived experience of anxiety in tax investigation,

(b) find out the causes of the taxpayers’ anxiety, and
secondarily

(c) finds ways to reduce the anxiety, 

(d) find ways to reduce the tension between the taxpayers and the IRD officers, 
(e) find ways to resolve their health problems as means may emerge in the research process, 
(f) reduce social medical costs of recovery of those taxpayers, 
(g) improve efficiency and efficacy in tax collection by the IRD, and

(h) finally help reduction of tax evasion in Hong Kong. 

Hypotheses
6. Ontological reality is that these taxpayers had experienced anxiety. The hypothesis or common understanding of the public is that anxiety of those taxpayers is caused by the taxpayers themselves. Those taxpayers should blame themselves. My axiological view is that the anxiety may be partly caused by IRD and not solely by the taxpayers.
Literature review
Literature review on anxiety
7. The American Psychological Association (APA, 2021) defines anxiety as “an emotion characterized by feelings of tension, worried thoughts and physical changes like increased blood pressure.”  The same meaning of anxiety was adopted in Felman Adam (2010)
8. “There is a distinction between anxiety and anxiety disorder. Anxiety is a normal and often healthy emotion. However, when a person regularly feels disproportionate levels of anxiety, it might become a medical disorder. Anxiety disorder is evidenced by physical symptoms, such as increased blood pressure and nausea.  These responses move beyond anxiety into an anxiety disorder”: See Felman Adam (2010). He went on to say: “….. Physical symptoms, such as increased blood pressure and nausea, may also develop. These responses move beyond anxiety into an anxiety disorder.
9. Symptoms of anxiety 

While a number of different diagnoses constitute anxiety disorders, the symptoms of generalized anxiety disorder (GAD) will often include the following:

•
restlessness, and a feeling of being “on-edge”

•
uncontrollable feelings of worry

•
increased irritability

•
concentration difficulties

•
sleep difficulties, such as problems in falling or staying asleep

10. Anxiety disorders can be of several levels of mild, moderate or severe.

Mild Anxiety

Although often described as sub-clinical or clinically non-significant, mild anxiety can impact emotional, social and professional functioning……

Moderate Anxiety

…..For example, people with moderate anxiety may report experiencing symptoms such as feeling on edge, being unable to control their worrying or being unable to relax several days or the majority of days in a week, but not every day. Although moderate anxiety symptoms are disruptive, people with moderate anxiety may have success in managing their anxiety with the help of a doctor or self-help strategies.

Severe Anxiety

……. Symptoms of severe anxiety are frequent and persistent and may include increased heart rate, feelings of panic and social withdrawal. These symptoms can result in loss of work and increased health care costs. In addition, individuals with severe anxiety may turn to alcohol and drugs as a means to cope with their symptoms.”
11. From these literatures, it could be concluded that persons with increased blood pressure and sleeping difficulties fall into the category of moderate anxiety disorder, which should require medical attention and treatment.  Even for daily activity, anxiety affects a person to handle the situation effectively (Lazarus, 1991). 

12. These literatures, which will help me understand the nature and degree of anxiety, are important as I was told by my clients more than once that they had lived experience of high blood pressure and insomnia during the period of tax investigation, which inspires me that tax investigation does make the taxpayers distressed and experience anxiety.
Literature review on data collection
13. The use of interviews and observations are commonplace in qualitative case study research, (Denzin & Lincoln, 2005; Fontana & Frey, 1994; Merriam, 1998; Stake, 1994, 1995; Yin, 2003). …….The interaction between researcher and participant through the interview is, “the establishment of human-to-human relation with the respondent and the desire to understand rather than to explain” (Fontana & Frey, 1994, p. 366). Interviews with the participants will be semi-structured; this provides for consistent investigation of particular topics with the participant and basic introductory questions, but also affords flexibility to engage in natural conversation that provides deeper insight, This makes the interview more honest, morally sound, and reliable, because it treats the respondent as an equal, allows him or her to express personal feelings, and therefore presents a more “realistic” picture than can be uncovered using traditional interview methods. (Fontana & Frey, 1994, p. 371) 

14. Moreover, Merriam (1998), notes that highly structured interviews do not afford a true participant perspective, they simply, “get reactions to the investigator’s preconceived notions of the world” (p. 74). Also emphasized by Fontana and Frey (1994), is the observation and notation of body language and verification of shared meanings during the interview --it is important that the researcher and participant fully understand each other and the particulars of the conversation. These two elements contribute to the richness and integrity of the exchange.  
15. Similar to interviews, observations must be conducted carefully with strict consideration for the research participants, as observations represent a “first-hand encounter with the phenomena of interest” (Merriam, 1998, p. 94). The role of the observer in this study will be an “observer-as-participant”, wherein the researcher has a peripheral membership in the group / context being observed (Adler & Adler, 1994). No formal, intentional interaction between the researcher, the participant and students will take place, but that the observer will be a friendly, knowledgeable outsider. ……. Adler and Adler (1994) note that, one of the hallmarks of observation has traditionally been its noninterventionism. Observers neither manipulate nor stimulate their subjects....Qualitative observation is fundamentally naturalistic in essence: it occurs in the natural context of occurrence, among the actors who would naturally be participating in the interaction, and follows the natural stream of everyday life. (p. 378)
Literature review on 3H management framework
16. For a holistic review of the IRD management, the 3H framework, which can be helpful in this research, will see that the most effective way to manage people and organisational issues is to take a holistic approach to review the three respects of H1 heart domain, H2 head domain and H3 hand domain of the people and organisation. (Yu E., 1997) (Yu E., June 2021) (Yu E., 2021). For a successful transformative change in the tax investigation process with efficiency and efficacy in the IRD and according to the 3H framework consideration, holistic seamless integration amongst the transformative leader in the H1 Head domain, strategic planners in the H2 Heart domain of strategic planning and H3 Hand domain of frontline performers are necessary.
Session (3)          Methodology

Some background facts and figure of tax offences in Hong Kong
17. According to the latest Annual Report of the Inland Revenue Department of 2019/20, there were about 1,800 investigation cases completed every year with cases mainly on (a) non-reporting of commencement to receive income, (b) late submission of tax return which is a form issued to the taxpayers to report their incomes in the past year, (c) understatement of income in the tax return and (d) false claim of allowances or deductions. The sanctions for these offences include monetary penalty which is commensurate with the amount of tax underpaid, fines and imprisonment. Imprisonment cases are rare in Hong Kong, as it was only 4 imprisonment cases in the financial year 2019/20, which covered the year between 1 April 2019 to 31 Mach 2020.
The research question
18. The research question is “What are the causes of anxiety of taxpayers under tax investigation by Hong Kong Inland Revenue Department?”

The central research question is to make an enquiry into the nature and causes of anxiety experienced by the taxpayers during the course of investigation by the IRD. It follows that there are 4 subsidiary research questions in this study:

 (a)
Whether the taxpayers experienced anxiety during the period of tax investigation? 

(b)
If the answer to question (a) is yes, how serious is the anxiety suffered?

(c)
Whether anxieties in tax investigation are caused by the taxpayers or the IRD?

(d)
Could the anxieties of those taxpayers be reduced?
My research question is justified for qualitative research method 
19. This research proposal aims at preparing a research paper based on qualitative research of phenomenological approach and methodology.  Qualitative research is characterized and defined by Denzin and Lincoln, (2005) as a situated activity that locates the observer in the world. This means that qualitative researchers study things in their natural settings, attempting to make sense of, or interpret, phenomena in terms of the meanings people bring to them. (Denzin and Lincoln, (2005) p. 3)  The anxiety experience of the taxpayers under investigation are explored and explained by qualitative research approach.  According to Merriam, (1998) “Qualitative researchers are interested in understanding the meanings people have constructed, that is, how they make sense of their world and the experiences they have in the world” (p. 6). This phenomenological study seeks greater understanding of the nature and causes of the anxiety of the taxpayers under investigation. Further, as Stake (1995) points out, qualitative researchers, “...are trying to remain open to the nuances of increasing complexity” (p. 21) As data and themes emerge throughout the course of the study, the “organizing concepts change somewhat as the study moves along” (Stake, 1995, p. 133).  The process of qualitative research may go forward and backward as new matters of interest may arise. 
20. “Qualitative researchers are interested in understanding the meanings people have constructed, that is, how ………..the experiences they have in the world” (Merriam, 1998 p. 6). My research paper will be on the quality or seriousness of the anxiety experienced by the taxpayers in tax investigation. Thus, qualitative research method is appropriate.
My research question is justified for phenomenological approach

21. Phenomenology is a form of inquiry that seeks to understand human experience (Moustakas 1994). Phenomenological approach will take place in this research paper, which is to gather lived experience of the taxpayers under tax investigation. In order to understand the essence of the lived experience of these taxpayers, I must study the statements of the purposively selected participants, need to describe the lived phenomenon of the taxpayers and draw the conclusions from philosophy and psychology theories (Savelyeva, 2021). Further, my research is not on the experience of a single person. Hence, narrative approach is not suitable. My research is not on a case in-depth study on one single event. Thus, a case study is not a suitable approach. 
Research Participants
22. Participants are the key in qualitative research. In my research, I will take interviews with a purposively selected sample of 10 to 15 participants with semi-structured questions prepared beforehand.  The participants are the tax representatives, most or nearly all of them are Certified Public Accountants (“CPA”), who had worked with clients (taxpayers) who had been under tax investigation.  Some of the participants will be members of the Taxation Institute of Hong Kong.
Limitation of the research participants
23. It is hard or even impossible to have the taxpayers as the interviewees because it was an unpleasant experience for these taxpayers and hence it is almost impossible to locate these taxpayers. To overcome this pragmatic problem, I will use an indirect method of interviews with the tax representatives or the CPAs. 
Research Design
24. This research paper will be a qualitative research in narrative form or base. “Qualitative research tries to establish an empathetic understanding for the reader, through description, sometimes thick description, conveying to the reader what the experience itself would convey” (Stake (1995), p. 39).    Research design of this research paper will heavily rely on data collection and data analysis. Therefore, the outcome of a rich narrative text describing the experience of anxiety experienced by the taxpayers is dependent upon organized, flexible, and careful data collection and data analysis. 
Data quality procedures
25. Qualitative research relies on quality data obtained for analysis and interpretation.  My phenomenological approach of my research will be based on the interviews held with a purposively selected sample of 10 to 15 participants who are the tax representatives of the taxpayers in tax investigation.  

26. In order to maintain consistency of data to be collected and to have some in-depth understanding of the experience of the taxpayers under tax investigation, I will prepare one set of pre-set questions for the semi-structured interviews and be prepared to ask some open questions for the participants to reply. 
27. Flexibly with the participants to collect data in interviews will also be prepared. 
28. The data collected will be undergone coding procedure to have the significant statements, codes, themes and essence of the anxiety experience in the conclusions.
29. A deductive approach will be taken in the research process.
30. Ethical safe guard measures will be built into the data collection and data analysis process. 

31. Data collected will be based on secondary sources, which however, is inevitable because those taxpayers, who had committed some tax offences, are not willing to have interviews on their unpleasant lived experience. In such a case, their tax representatives will be interviewed. Secondary source data are sometimes inevitable but pragmatically, necessary, useful and successful as in the example of Yu’s research paper on “An analysis of China’s strategy in combating the coronavirus pandemic with the 3H framework”. (Yu E. 21 May 2021) 
Data Collection 
32. Data collection will occur after approval of the research proposal by the University of Wales Trinity Saint David. All data gathered from participant resources will be collected with explicit permission from the participants and in full compliance with university research guidelines.  

33. A purposively selected sample of 10 to 15 tax representatives, who are mostly Certified Public Accountants, will be interviewed on the experience of the taxpayers under tax investigation.
34. Paper interview notes will be prepared but in light of the culture of Hong Kong, video recording will be avoided so as to maintain a peaceful and mutual trust interview environment.

35. Consent paper will be given to the participants to protect the interests of the participants and all parties.
36. Participants will be kept anonymous. 

37. Artefacts will not be collected as all the papers of the tax investigation are the confidential papers of the taxpayers and the tax representatives. 

38. Surely, observation of the tax representatives in body language and responsiveness will be taken as so ensure that the information provided by them reflect the true experience of the taxpayers. 
39. The interview notes and subsequent data analysis papers and all gross data will be destroyed after the Research Paper is passed to preserve confidentiality of the data and the participants.
Description of data analysis procedure
40. The purpose of phenomenological data analysis is to find out the essence of the experience of the taxpayer which means the common meaning of the experiences of anxiety of the taxpayers in tax investigation. 

41. Phenomenology data analysis takes several approaches to analyse the data collected, including the recording of significant statements of interview notes with participants, meaning units and development of the descriptions to arrive at the essence of the experience. I will also, following Moustakas (1994) to bring into my personal view in the study or analysis. 

42. There are 3 steps in phenomenological data analysis: (a) bracketing or epoch meaning setting aside, as far as possible all preconceived experiences to best understand the lived experiences of the taxpayers through the tax representatives, (b) horizonalization meaning to list every significant statement of given value and (c) clusters of meaning in which I will cluster the significant statements into themes or meaning units, removing the overlapping and repetitive statements (Moustakas 1994).
43. The interview notes of the interviews with the 10 to 15 tax representatives will be the bases of bracketing, horizonlization and clusters of meaning of the significant statements to arrive at the essence of the experience in the conclusion or findings of the research. 

44. Data analysis will be on descriptive and interpretative basis. Further, this research will be on deductive approach rather than inductive approach. It will be interpretation of the anxiety experience of the taxpayers in tax investigation. 
45. Pre-set questions with flexibility will be used in the interviews. Highly structured questions should be avoided. For instance, replies to the following questions from the participants of tax representatives are expected as follows.
Question: Do you feel that the taxpayers were anxious because of the following observations which may be multiple.
a.
They frequently asked you the progress of the case.

b.
They always urged you to complete the tax investigation early.

c.
They always complained to you that the investigation period was too long.

d.
They told you that they could not sleep well at night.

e.
They gave a telephone call to your to say that they could not sleep last night.

f.
They told you that they suffered high blood pressure because of the tax investigation. 

g.
They told you that they had to see doctors because of the tax investigation.

h.
They told you that they could not pay the penalties.

i.
They told you that they are concerned of the chance of imprisonment.

j.
They told you that they could not sleep well at night after IRD had agreed to fix the penalty amount.

k.
They told you that their high blood pressure was reduced after IRD had agreed to fix the penalty amount.

l.
They told you that they need not go to see doctors IRD had agreed to fix the penalty amount.
m.   Others, please elaborate.

On the length of the investigation which should be a factor accountable for the anxiety of the taxpayers, it is expected that replies could be received to the following questions.

Question: In your opinion, what is the average period of investigation, which means from the date of your engagement to completion of the investigation? 

a.
3 months

b.
From 3 months to 6 months 

c.
From 6 months to 9 months

d.
From 9 months to 12 months

e.
From 12 months to 18 months

f.
From 18 months to 24 months 

g.
From 24 moths to 36 months

h.
Over 36 months 

i. 
longer than 36 months, pleas state the period of the investigation.

Question: In your opinion and on average, the period of investigation was too long and the period of investigation can be shortened by the following scale.

a.
the period of investigation can be shortened by 20% of the actual time of completion of the investigation.

b.
the period of investigation can be shortened by 40% of the actual time of completion of the investigation.

c.
the period of investigation can be shortened by 50% of the actual time of completion of the investigation.

d.
the period of investigation can be shortened by 60% of the actual time of completion of the investigation.

e.
the period of investigation can be shortened by 75% of the actual time of completion of the investigation.

f.
the period of investigation can be shortened by 80% of the actual time of completion of the investigation.

g.   Other suggested reasonable period of investigation.

Ethical procedures
46. Ethical considerations will be on the various stages of the research which include the period prior to the conducting of and at the beginning of the research, during the period of data collection and data analysis, and up to reporting the data and publishing the report. 
47. Ethical procedures will include the use of consent letters to be issued to the participants to protect all parties in the research, keeping the participants and the taxpayers anonymous, reporting only on lived experience on a group or homogenous basis and not pointing to any individual participant or taxpayer and destruction of the papers, gross data and analysed data after the research report is passed and published. 

Session (4)     Implication for research
How does the qualitative research enrich my research?
48. Qualitative research method is a good alternative to quantitative research where in particular, the enquiry or question cannot be quantified. In doing this research proposal, I have the opportunity to understand the benefits and pragmatic side of qualitative research.
What is the contribution to the theory and practice of applying a qualitative research?
49. Qualitative research can also be carried out to make an in-depth enquiry into a subject matter. In carrying out a qualitative research, I will understand that for some study or question which cannot be quantified, qualitative research will be a good option. Qualitative research may change on the fly with the gathering of data from the participants and practically cost effective because the participants are purposely selected and data collection is not from unknown random responses.
Session (5)     Significance
Why is my research important? Significance of my research/the study.
50. Answer has been stated in the beginning part of this research proposal under the research problem statement and research purpose statement. 
Limitation in the phenomenological approach in this research
51. Collection of data from the taxpayers who had lived experience of anxiety in tax investigation should be the traditional and preferred method of data collection, However, collection of data from the tax representatives as the secondary data is the only option as it is foreseen that taxpayers undergone tax investigation are not willing to attend interviews to repeat their unpleasant lived experience. Further and as an example, Dr. Yu’s research paper on “An analysis of China’s strategy in combating the coronavirus pandemic with the 3H framework”. (Yu E. May 2021) was based on secondary data. Hence, secondary data should not an absolute bar to this research. 
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