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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities



How should the workbook be presented?

Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 

How is the workbook assessed?

Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day. Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 

Dates of workbook submission will be made available during the initial training day and posted on Moodle.

Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout this work I will be utilising Gibbs’ reflective cycle (Gibbs, 1988) Cited in (The University of Edinburgh, 2019) in order to evaluate the effectiveness of coping strategies that I used while adapting to my role as Constable throughout tutorship. Gibbs’ (1988) reflective Cycle consists of 6 stages, starting with describing the experience that I will be reflecting on, I will then explain my feelings and thoughts on the experience, to establish the coping strategies I used. Once this has been done I will evaluate both my positive and negative coping strategies used and their impacts that I feel are relevant, before analysing the situation as a whole. I will conclude by highlighting points that I would include in the action plan part of the cycle, whereby I establish what coping strategies I would use in future and those I would change.
Due to my previous role in South Wales Police as a Community Support Officer, I entered into the role of Constable with a realistic understanding of the nature of work and the pressures the job would entail. Despite this, I was extremely nervous about tutorship and questioned my competence to deal with situations. For example, I did not know how I would be able to compose myself when dealing with a sudden death, nor was I confident about my ability to use reasonable force in accordance with The Police and Criminal Evidence Act 1984 (Legislation.gov, 2017), against a person substantially larger and stronger than me. I also began to feel overwhelmed at the amount of paperwork I had to include for each incident, complying with timescales. 
Being an optimistic person, I believe this naturally provided me with positive coping strategies, one of which would be to openly discuss events with my colleagues in a safe and controlled environment, in compliance of the General Data Protection Regulation (Information Commissiononer's Office, 2018). According to (Scheier, et al., 1986) there is “Evidence of positive associations between optimism and such coping strategies as problem-focused coping, elaboration of coping and social support.” I believe that by obtaining support and reassurance from my colleagues and senior officers I was able to establish and overcome areas that needed improvement, such as confidence in decision making.
Unfortunately, I have also used negative coping strategies such and an increased amount of smoking cigarettes during my tutorship, despite recognising this as a negative coping mechanism and the health implications it brings, I have continued this habit, often using this as a time away from the job to reflect on the negative aspects of the work that have an impact on me emotionally. A study conducted by (Gershon, et al., 2009) showed that “Officers who relied on negative or avoidant coping mechanisms reported both higher levels of perceived work stress and adverse health outcomes.” I will remain conscious of this study and the negative perception of the job this may bring. 
When considering the coping strategies that I used, it can be said that by discussing my thoughts and feelings it provided me with both positive feedback regarding my good communication skills to defuse conflict and constructive criticism about my acceptance that I cannot always control how events will unfold, combining this with a positive outlook, it has enabled me to build resilience as a constable and provided me with a more clear direction, which in turn, has reduced my stress levels whilst adjusting to my new role and shift work. 
By using Gibbs’ (1988) Model I have been able to constructively establish both the positive and negative coping strategies that I have used throughout tutorship and analyse the impact that they have had. Going forward, I will attempt to cease my smoking habit, being conscious of the perceived work stress this could cause and the health implications. Hopefully, by continuing to discuss my thoughts and feelings with my peers and officers of higher rank I can continue to reflect, progress and build my resilience throughout my career. 

Word Count: 659
Gershon, R. R. et al., 2009. Mental, Physical, and Behavioral Outcomes Associated With Perceived Work Stress in Police Officers. Criminal Justice and Behavior, 36(3), pp. 275-289.
Gibbs, G., 1988. Learning by Doing: A guide to teaching and learning methods, Oxford: Further Education Unit. Oxford Polytechnic.
Information Commissiononer's Office, 2018. Guide to the General Data Protection Regulation (GDPR). [Online] 
Available at: https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/711097/guide-to-the-general-data-protection-regulation-gdpr-1-0.pdf
[Accessed 02 01 2020].
Legislation.gov, 2017. Section 24 Police and Criminal Evidemce Act 1984. [Online] 
Available at: http://www.legislation.gov.uk/ukpga/1984/60/section/24
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout this work, I will discuss a call that I attended in relation to an assault between two females. I will be showing my consideration of policies, guidelines and legislation before reflecting on the situational and environmental factors, my decisions and learning point using Gibbs’ reflective model as cited in (University of Edinburgh, 2019).
I was instructed by the control room to attend an address in relation to a female being assaulted by her ex-partner’s mother, who had since left the address. The call was graded as a grade two response, in accordance with guidelines previously implemented by the Association of Chief Police officers, now known as the National Police Chief’s Council (Association of Cheif Police Officers, 2005). The National call handling standards state that an emergency response will be provided in the instance that there is serious injury caused, and as the control room had established there were no injuries and the suspect had left the address, this call did not meet the criteria. By utilising internal systems, it was found that the victim had previously been subject to domestic abuse from her ex-partner, whose mother was this incident’s suspect. I also identified that there was a child living at the address. This information and intelligence, started my progression through the National decision making model (College of Policing, 2014), referred to throughout this work as NDM. At this point the risk of threat and harm was low.
I understood that an offence was common assault as defined under Section 39 of the Criminal Justice Act 1988 (Criminal justice Act, 1988), and this allowed me to accurately consider the powers and policies aspect of the NDM. I would utilise my powers of arrest under Section 24 (2) (Police and Criminal Evidence Act, 1984), whereby I had reasonable grounds for suspecting that an offence had been committed and I had identified the person guilty of it. I deemed that the arrest would be necessary in accordance with Section 24 (4) and (5) PACE 1984 (Police and Criminal Evidence Act, 1984), to allow the prompt and effective investigation of the offence but also to protect the vulnerable persons from the suspect, those being the victim and her child. 
Upon arrival at the address, I immediately asked the victim if she required any medical attention, to which she told me told me that she did not. Once this had been established, I made a conscious effort to build rapport with the victim, understanding the difficult situation that she was in, in a bid to ease any reservations she may have about reporting the incident. I did this by making generalised comment, such as complimenting her home and Christmas decorations before the conversation moved on to Christmas. I then asked the victim an open question to tell me what happened, she informed us that her ex-partners mother had arrived at the address to collect the victim’s son, as it was the victims’ ex-partners’ time to have the child. The circumstances around this were that the child’s father was not allowed to attend the address due to a restraining order and the paternal grandmother of the child would collect him during the fathers allocated hours. 
Whilst being told this information, I made sure that I practiced active listening skills by implementing the LEAPS communication model (Guest relationships Blog, 2012) by asking both open and closed questions throughout, I empathised and reassured the victim that I was not only listening, but understanding her situation. I continued this technique as the victim went on to explain that the child had been very unwell through the night and she had text the paternal grandmother, informing her that the child would not be leaving the maternal home as previously arranged due to his ill-health, however she had shown up anyway. 
I recognised that the victim was emotional while relaying the events to me as her voice became quieter and I noticed tears in her eyes. I reassured the victim that I appreciated that this was a sensitive topic, and explained that as a mother myself, I understood this was difficult for her. I asked the victim to take her time and assured her that I was happy to wait as long as it took for her to continue. This appeared to have the desired effect as the victim’s body language became more open, she straightened her posture, took a deep breath then divulged further information about the assault.
The suspect and victim had a verbal argument and as the suspect went to pass the victim on the stairs, she barged her with her shoulder causing the victim to fall down two steps. There was no visible injury as a result of this and the victim believed it to be done intentionally. The suspect continued to be verbally aggressive before leaving. The child did not witness any of this and was safe in his room.
The victim wished to make a formal complaint and provided a statement immediately to ensure the incident was dealt with comprehensively and in a timely manner. I continued using active listening skills such as non-verbal nodding and verbal acknowledgement tokens throughout.
The victim showed me the text correspondence between herself and the suspect which I photographed as evidence before informing her that the suspect would be arrested for the assault. I made the decision, based on the situational circumstances, not to take the victims phone to download the text messages, as this would be her only means of contacting us, should the suspect return. Another factor I considered were potential repercussions from her violent ex-partner, and should he find out that his mother had been arrested due to her complaint, possible repercussions would place her and her son at risk and she may have needed to call us.  During this time I was mindful to ensure that she understood what my role was, what the potential outcomes may be and asked for any questions or concerns she may have. I confirmed that she would be updated throughout the process in accordance with the Victims Code of practice (Ministry of justice, 2015).
Having gathered all relevant information combined with the support of the victim, I re-assessed my decisions using the NDM (College of Policing, 2014). The arrest was still necessary as the suspect could potentially turn up again and I had a duty to protect these vulnerable persons. 
Considering the environmental factors the victim asked us to inform selected neighbours, as they knew of the history, so that they would call us should her ex-partner or his mother return to the street. The victim’s mother also arrived at the address while we were there and all parties, including the neighbours were informed to call 999 should either individual turn up. Safeguarding the victim and her child was completed as much as possible at this time.
I was now at the final stages of the NDM. Despite the information being that the female who has caused the assault was an older female with no previous criminal history, I still understood that her age, gender and history would not be a factor in the way we dealt with the call given the circumstances and I ensured that I did not stereotype any parties involved. I took positive action and arrested the suspect in compliance with Code C of PACE codes of practice, which provides requirements for the detention, treatment and questioning of suspects, for offences that are not related to terrorism (Home Office, 2019). The suspect was compliant with me and for this reason I used my discretion regarding use of force and decided not to use my police issued handcuffs. 
I will be using Gibbs’ (1988) reflection model as cited in (University of Edinburgh, 2019), referring to the above as the description of the situation. When evaluating the way this call was handled by me, I would say that I felt confident with the decisions that I made, I was able to establish the offence early on in the call, preserve evidence by the means of photography so as not to compromising the victims means of contact should either individual turn up. Without risk assessing the situation, this would not have been a consideration. I also exercised excellent communication skills which not only reassured the victim but also gained her trust and co-operation. On reflection, I believe that it may have been a better option to have asked other units to conduct arrest enquiries as this would have not only assured the victim sooner that the female had been dealt with, but also would have minimised any chance of potential evidence being lost in regards to the suspects mobile phone data. 
Overall I can confidently say that this call was dealt with effectively and efficiently, the outcome was decided to be no further action but I am confident that despite there being a few hours time-lapse, and my consideration now, to have sent other police unit earlier, ultimately, the assault was one word against another and all things considered there was not anything more that I could have done to have provided a different outcome. I would use these skills in future, making a conscious effort to utilise my colleagues to assist me where timing of arrests can be completed faster. 
Word Count: 1544 words
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Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

This work will discuss the interview process regarding an incident whereby a male was alleged to have assaulted two females, one being his ex-partner. I will discuss evidence gathered, preparation of the interview and the legislation and guidelines I followed, before using Gibbs’ (1998 cited in (University of Edinburgh, 2019) reflections model to discuss my thoughts on the interview process and what I may do different going forward.
When I received this case the two victim statements were obtained, and suspect had been arrested. The outstanding actions required, were to obtain two witness statements and the interview the suspect.
To understand the circumstances surrounding the arrest, I read the two completed victim statements which enabled me to identify that the allegations were that the male had attended the address of female two, to collect the children he shares with female one and assaults ensued after a verbal altercation. I established a number of inconsistencies between the two victim statements.
Female one said the suspect walked into the address, swearing and shouting as he made his way directly through to the kitchen at the back of the property where she was cutting pizza. The argument moved toward the front of the address where the male pinned her to the bathroom door by her throat. She hit him with the pizza cutter to get him off, he released her and took both children to a vehicle with another male and a female occupant and left.
Female two stated that the male walked into the address shouting for his children, checked the front room’s, then went to the kitchen and shouted at female one who ran toward him in temper. He pushed her out of the way resulting in her colliding with the wall, and, as he was walking away, female one threw the pizza slicer at him, hitting him in the head. Female two tried to stop him leaving at the front door where he pushed her out of the way. He and the children got in a vehicle with a male and female occupant, before leaving. 
By following the PEACE framework model explained by (College of Policing, 2019), to ensure a fair interview, the officer must plan and prepare for interview. I started this by cross referencing all available evidence for corroboration and inconsistencies. 
The College of Policing (2019) states that “The aim of all professional interviewers is to obtain a full and accurate account. To do this they must ask the right questions.” I believe this starts with gathering evidence so I made contact with the two outstanding witnesses and to minimise delay, a colleague obtained their statements while I started noting questions to ask in the suspect in interview, by doing this, it would not have a negative impact on the time the suspect spent in custody. The statements did not include any assaults.
I decided to start the interview by asking questions surrounding his relationship with the complainants and his own children, my intention behind this was to ensure that the Crown Prosecution Service would have a better understanding of the history and would also provide context for the incident. 
My consideration regarding the Crown Prosecution Service was made as I am aware that all charging decisions regarding domestic related incidents are made by the Crown Prosecution service and not within the Police Service (Crown Prosecution Service, 2015)
I structured my questions around the chronological layout of events that I established from the statement, while including the points to prove for common assault including reckless actions and lawful excuse. 
Common assault is defined under section 39 (Criminal Justice Act, 1988) as a summary offence whereby a person could use threatening words or actions toward another, as well as physical violence and covers both intentional and reckless actions. Should a physical act be used, the offence will then be described as battery. There does not have to be any injury incurred for the incident to fall under this category (Sentencing Council, 2018). 
When deciding what questions to ask, I made a conscious effort to ensure that my questioning was not oppressive and used open questions to ensure they were not leading and closed questions where absolutely necessary, so that the interview could serve its purpose of providing the suspect with the opportunity to provide their account. 
Once my questions had been structured, I enquired with custody regarding the suspect’s welfare and their request for legal representation. The suspect was ready to be interviewed and had requested to have a solicitor, who I contacted to request attend the Police Station for the interview. I considered others who may need to be present but established that the suspect did not require an appropriate adult or interpreter.
I met the Solicitor and booked us both into the custody suite with the custody sergeant before entering a private room for the solicitors briefing. I explained what offence his client was arrested for, the date, time and place as well as the statements that I would be putting forward for his client to comment on. 
During a briefing, it is the Police officer’s discretion regarding disclosure of evidence and is not compulsory until a not guilty plea is entered in court (McKeown-Beumont, 2019). Once the briefing was complete, I ensured the interview room was clean, free from any dangerous items and had a working recording machine. I collected the suspect from the cell, updating the custody record accordingly before leaving him with his solicitor in the interview room to obtain his legal advice in private. 
When the Solicitor confirmed that he and the defendant were ready, my colleague and I entered the interview room where I introduced myself to the defendant and asked after his welfare. The male stated that he was ok and had been reading a book while in custody, I asked for his thoughts on this book and this conversation enabled me to build rapport with the suspect while also filling the silence while I set up the discs in order to record the interview, complying with Code F of the Police and Criminal evidence Act 1984 Codes of Practice (Gov.uk, 2013). This conversation allowed me to engage with the suspect and explain the objectives and expectations of the interview process, following the PEACE interview model (College of Policing, 2019).
I confirmed that all present were ready to start and commenced the recording and interview by saying the words “This interview is being visually recorded” introducing myself also stating the date and time. I asked all present to identify themselves, before asking the suspect to confirm that everyone had identified themselves. 
I cautioned the suspect with the ‘when questioned’ caution in compliance with PACE code C (Gov.uk, 2013).  I explained the caution in simple terms, confirming the suspects understanding on each broken down point. I reiterated my expectations of the interview before commencing with my pre-planned questions.
The suspect gave a full account of his version of events, which, unbeknown to him was confirmed by the two witness statements and the victim statement of female two. 
Considering the PEACE model (College of Policing, 2019) I clarified points by challenging claims made, ensuring that on occasions, wording used was probed, providing the suspect with the opportunity to confirm his version of events fully, ensuring I understood by paraphrasing and adopting active listening skills such as nodding and audible acknowledgement of his points. I followed the LEAPS model (IKON Training, 2017), for this and I believe that, by engaging with the suspect in this way, it assisted in assuring them that I was maintaining my impartiality while establishing the facts. 
During the interview, I was mindful of the potential for a rise in conflict and considered Betari’s box theory (Police Geek, 2012) throughout the process, whereby I was aware that should attitudes and behaviour of the suspect become hostile, if I mirrored this, then tensions could escalate. 
Once all the information was obtained, I closed the interview by stating “I am now going to conclude this interview” before asking the suspect if he wished to add or clarify anything further. I provided the suspect with a document explaining what will happen to the recordings and explained that all the information would be reviewed to make a charging decision by the Crown Prosecution service (Crown Prosecution Service, 2015).
I returned the defendant to his cell, escorted the solicitor out of the building and updated the custody log with all actions. During the entirety of the interview process I ensured I adhered to the PACE codes C and E (Health and Safety Executive, n.d) and added a summary of the interview to the incident log, explaining that although the interviewee confirmed his presence and the verbal altercation, he denied assaulting anyone and stated that he had been assaulted, of which he would make a formal complaint upon his release.
I included the fact this had been all obtained statements, although one was explained to be in self-defence.  Self-defence is a defence under common law and also 76 (4) of the Criminal Justice and Immigration Act 2008 (Crown Prosecution Service, 2019) when considering assault of varying degrees.
Using Gibb’s (1988) model of reflection as cited in (University of Edinburgh, 2019) I would say that I conducted enquiries as efficiently as possible, utilising my colleagues to assist while I prepared for the interview , complying with the PACE codes of practice and the Criminal procedure and Investigations Act 1996 Codes of practice (Minstry of Justice, 2015).
An adjustment I would make going forward would be to request advice from longer serving officers regarding questions asked, I would be able to utilise past questions put to suspects in interview, to speed up my interview preparations. I will continue to follow the PEACE framework (College of Policing, 2019) and with experience, will ensure that I work on my timings as efficiently as possible. 
Word Count: 1644 words
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Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

This work will look at an incident I dealt with, discussing the considerations I made around the National Decision Model, National Intelligence Model, policies in place for dealing with youths within the criminal justice system and crime outcomes that I thought of utilising. I will aim to back up my decisions and thoughts with theories and discussions. I received a victim’s report of criminal damage, whereby a youth had kicked their front door and damaged the electricity box. The victim was concerned as the male who caused this had previously caused them alarm and distress by repeatedly knocking the door and running away over an 18 month period, amounting to them feeling harassed. Understandably, the victim was concerned that this was escalating and requested Police action. 
My Initial considerations were that this was not a live incident and had taken place the day before. I was able to collate all the information and intelligence to start my progression through the National Decision making model (The College of Policing, 2014). As I had the details of the incident, location and persons involved on the system I utilised the THRIVE model, which is described by (Her Majesty’s Inspectorate of Constabulary and Fire & Rescue Services, 2019) as a “Risk assessment tool used by forces. It stands for Threat, Harm, Risk, Investigation opportunities, Vulnerability of the victim and the Engagement level required to resolve the issue.”
Considering this, I established that the first three elements would be low as the youth had left the area and had not returned. I focused secondly on the investigative opportunities which would be revealed by conducting further enquires. By contacting the victim, I would be able to determine their vulnerability while also gaining further information, enabling me to establish powers, policies, options and possible contingencies surrounding this call.
Initial contact with the victim was over the phone and as I was aware that they had previously been victim of anti-social behaviour as defined by (Anti-social Behaviour, Crime and Policing Act, 2014), I assured them that I understood what had been reported and empathised with the history surrounding the issue. I asked the victim open questions, allowing them to tell me what had happened. Throughout the call, I followed the LEAPS model (Guest relationships Blog, 2012) of active listening by providing verbal acknowledgements and asking questions based on points made throughout the call, paraphrasing the emotional impact that this had had on them and summarising towards the end of the call.  This built trust in me from the victim which contributed to the support that the victim provided. Victim support is essential during an investigation as ultimately, they provide the information and evidence that we require for our investigations to have a positive outcome (College of Policing , 2019).
My conversation with the victim allowed me to establish the name of the suspect and highlighted an evidential opportunity, as he had CCTV that caught the incident. The account provided by the victim confirmed that he was a victim of Criminal damage as defined by section 1 of the Criminal Damage Act (Criminal Damage Act, 1971) and anti-social behaviour, as this had caused both him and his family alarm and distress as defined under section 2 (1) (a), (b) and (c) (Anti-social Behaviour, Crime and Policing Act, 2014).
According to (Innes, 2015), a signal crime is the perception by the local community that crime is getting worse in the area, based on the activity of low level crime. Innes’ work echoes that of (Wilson & Kelling, 1982) Broken window theory, who found that “untended behaviour” led to a breakdown in control and also that “if a window in a building is broken and is left unrepaired, all the rest of the windows will soon be broken.”
The area in which this offence took place is often stereotyped locally as being a run down and troublesome area. Considering the damage caused to the door and electricity box, based on the above theories, this had the potential to have a negative impact on the local residents as well as the perception of them. 
At this stage in the investigation I was able to combine all the information with the social and environmental factors, to decide what options were available to me, however, to confirm the correct course of action, I made the decision that I must exhaust all evidential opportunities. I had been attached to a separate call while dealing with this matter and upon my return to the station I recognised that it would not be appropriate for me to conduct house to house or CCTV enquiries due to the time of night. To ensure that this would be dealt with in a timely manner, I requested the assistance to the local Police Community Support officer to conduct these enquiries the following day in order for me to deal with this incident upon my return to duty. 
By briefing the PCSO, they were now aware of the behaviour in the area and going forward, they too would be able to conduct targeted patrols in the area, potentially deterring anti-social behaviour and crime whilst reassuring the community that we are taking positive action (Faber, 2018).
The process of targeted patrols would also be covered by the National intelligence model (Home Office, 2013), whereby evidence based policing uses statistics based on information and intelligence held, to accurately and appropriately deploy officers to specific areas at certain times to tackle and deter crime based on emerging patterns which assist informed predictions of how these are likely to progress. 
Upon my return to duty, an email from the local PCSO informed me that they had conducted house to house enquiries and unfortunately no persons had seen the incident taking place, however, they had managed to obtain a copy of the CCTV and confirmed that they too had been able to identify the male suspect as the youth named by the victim. 
The footage showed the youth outside the property before going out of view towards the left, He re-emerged from the left, this time in the front garden. Due to the location of the camera, the male is seen approaching the front of the property before going out of shot, at this time a loud ‘thud’ noise could be heard before the youth was back in shot exiting the garden at speed towards the left of the property. Despite the footage putting the youth at the scene at the time of the incident, the offence itself was not captured. This, combined with the fact that only one collision noise could be heard, made it difficult to establish if his actions had caused the damage to the front door or the electricity box directly next to the door.
I attended the address of the victim after viewing the footage to discuss the options available to us and them going forward.
Before my visit, I requested an authorised colleague to conduct checks using the Police National computer also known as PNC checks. A PNC check is used by authorised professionals to obtain details on an individual regarding their previous offences and warning markers, amongst other information (Home Office, 2014). In policing, a warning marker, is placed against a person’s name so that officers can make both dynamic and static risk assessments around an individual and their behaviour. An example of this would be that, if a person has assaulted a police officer, this warning marker would be placed against their name so that future officers consider the risk to themselves when dealing with that individual in future. I made this request so that I could be aware of any warning markers we held on our system for him as well as past convictions. 
It was necessary for me to know of the suspect’s previous convictions as I was considering, whether he would be eligible for restorative justice. Restorative justice is a method used in policing in a bid to tackle crime in a less formal way, it gives the victim and offender a chance to both voice and hear the impact that the crime has had on the individual (Restorative Justice Council, 2016). A person who has been dealt with using the restorative justice route will have the incident on their record but will not be arrested. If a person has been dealt with via restorative justice, they would not be eligible to be dealt with via this method for the next twelve months and would be dealt with via other means, should they commit offences. 
The checks came back with no warning markers and no previous criminal history. Restorative justice was now an option I was able to provide the victim with, while also confirming no known risks linked to the offender.
The implications that a criminal record would have on the youth could potentially be detrimental to their future goals and aspirations, and, in accordance with (United Nations Human Rights office of the High Commisioner, 1990), the best interests of the child, a person below the age of eighteen, had to be a primary consideration.
Under article 37(b) of the Convention on the Rights of the Child (United Nations Human Rights office of the High Commisioner, 1990), “The arrest, detention or imprisonment of a child shall be in conformity with the law and shall be used only as a measure of last resort”.
I was of the belief that the arrest was not a viable option but would still provide the victim with the option of formal complaint, explaining that an arrest would not take place.
While at the victims home, they explained that their sibling had been murdered and as a result of his death they had installed CCTV on their property and felt vulnerable in their own home. Given this information, it is understandable that the incident that I was dealing with had caused them considerably more distress than it may have for another person. I explained that although I could not relate to their loss and circumstances, I understood the impact that his death and this incident had had on them and reassured them that I would do what I could to help them. I asked the victim if they wished to be referred to Victim Focus which is a charity that we work closely with, that provide victims of crime with the support and resources during the investigation process, as well as providing after care once the incident is finalised (South Wales Victim Focus, 2016).
The victim stated that they did not wish to be referred for this service. As consent is required to pass on their details, I confirmed that I would respect their wishes, but should they change their mind, this would be an option of support that they could accept.
The victim informed me that a footprint had been left on the front door after the incident, but was washed away the same night due to the rain and although he explained that the handle now stayed up after being lifted but was still able to use the locking mechanism as normal. The victim explained that due to the footprint, he was satisfied that this was that cause of the noise heard on the CCTV and could not account for how the electricity box had been damaged and confirmed that there was no footage in relation to this. 
I explained to the Victim that as the necessity criteria (Police and Criminal Evidence Act, 1984) to arrest the youth had not been met, he had the choice to complete a victim statement and I would ask the youth to complete a voluntary attendance interview or he could sign my Police issued electronic pocket notebook confirming that he wished for this to be dealt with via restorative justice. After explaining to the victim what Restorative justice was, they believed that this would be the more appropriate course of action considering the youth’s age and the minimal damage. 
I agreed that once I had discussed this incident with the offender in company with an appropriate adult, I would update the victim. This was offered both out of courtesy and in compliance with the victim’s code of practice (Ministry of Justice, 2015).
I attended at the care home where the youth was residing, to implement the second part of the restorative justice phase, which would be discussing the incident with the youth in company with his support worker to act as an appropriate adult. 
An appropriate adult is defined under section 63 B of the Police and Criminal evidence Act 1984, which lists who may and may not act as an appropriate adult (Youth Justice Board for England and Wales, 2014).
By having the support worker present, I was able to inform them of this incident, in turn, allowing them to put measures in place to assist him in future care plans.
It has been said that Problem oriented policing works well, as a range of interventions would have a larger impact than one single course of action (Goldstein cited in (Bullock, et al., 2012). Bullock et al. goes on to explain the a multi-agency approach, used in conjunction with the SARA model (Eck and Spellman 1987 cited in (Bullock, et al., 2012) assists in building a more accurate insight during the national intelligence model cycle, thus directing the police service where needed, with both the help and guidance of other agencies. 
Initially, the youth offender was very defensive and denied the being involved in the incident, however, once I explained that he had been identified by two people and captured on CCTV, he admitted the offence and accepted responsibility. As the victim did not wish to have an apology, no further action was taken other than words of advice and an explanation as to what restorative justice is. By the end of the call, I had built rapport with the male which I believe would provide him with a more positive perception of the police, a point which is confirmed by (Norman, 2009), hopefully ensuring future compliance from him should me or my colleagues have to deal with him for any reason. 
Throughout this incident I ensured that I recorded all actions considered, discussed and taken, retaining the electronic documentation signed by both the victim, offender and appropriate adult, in compliance with the Criminal Procedure and Investigations Act 1996 (Minstry of Justice, 2015).
I will be concluding this work by using Gibbs’ (1988 cited in (The University of Edinburgh, 2019) reflective cycle to analyse the way in which I dealt with this incident. Throughout dealing with this incident I felt confident in my ability to establish offences and disposal methods by utilising the NDM throughout. I was careful to treat all parties with respect and courtesy, using integrity in accordance with the code of ethics. With hindsight, I could have conducted evidential enquiries sooner, however I would counter-argue this due to the nature of my role as a response officer, timings were out of my control on this occasion. Going forward I would request advice from colleagues and supervisors regarding areas I am uncertain of instead of allowing myself to ponder on subjects, creating anxiety and worry as I did while considering the appropriate disposal method. I was of the opinion that Restorative justice was the best outcome for the youth, while still adhering to the victims’ needs, however I was aware that ultimately the decision had to be that of the victim. Overall, I would handle similar calls with the same approach, taking advice from colleagues sooner and having more confidence in my decision making. 
Word Count: 2596 words.
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