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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 

Focusing on my initial six months of learning since being appointed as a Police Constable, I have had to develop coping strategies in order to become resilient and reduce stress. Throughout this essay, I will use Gibbs reflective cycle to successfully reflect on said coping strategies. Gibbs reflective cycle was established in 1988 by Graham Gibbs to present a framework to learning. The cycle includes six different stages. The first stage being a “description of the experience” (The University of Edinburgh, 2020), this focuses on what the experiences are and, in my case, which coping strategies are used to develop resilience to stress. 

The second stage being “feelings and thoughts about the experience”, this involves how I felt using these coping strategies I developed. The third stage in the cycle is the “evaluation of the experience”, the reflection stage on what was positive about the coping strategy and was negative about the coping strategy. The fourth stage is analysing in order to “make sense of the situation”. I can dig deeper in to not only if that strategy worked well and which did not, but discuss the reasoning and establish a clear understanding. The penultimate part of the cycle is the “conclusion”, which is where I will discuss my findings upon evaluations. The final stage being the “action plan”, where I would put in place future strategies to how I would use the coping strategy in order to become more beneficial for myself in the future.

Stress is defined by World Health Organisation (WHO) as being “a state of worry or mental tension caused by a difficult situation.” Stress can occur for several reasons, these being from something as minor as a slight change in routine or to something as major as a bereavement. Within the role of policing, members of the police force will indefinitely come into situations which will result in increased levels of stress. 

Many theories have been made into definition of resilience, Rutter (p.1, 2006) states “an interactive concept that refers to relative resistance to environmental risks or overcoming stress or adversity”. In layman’s terms, resilience is creating methods, consciously or subconsciously, to recover from hardships. With this in mind, a police officer needs to present stoic attitudes within their characteristics. Therefore, the resilience I have built throughout training to deal with stress, I will use throughout my career. 



Throughout training there were several exams and situations that I came up against that I have not been through before. In order to be successful in my training, I have had to develop resilience. Catherine Moore, a psychologist, (2019) goes on to say that “it’s not the nature of adversity that is most important, but how we deal with it.” (Moore, C. 2019). No matter the level of stress that we are faced with on a daily basis, it is how we as individuals must develop strategies or coping mechanisms to deal with these stressors.

As individuals, we all have different ways in which we deal with stressful situations. Within my time of training, I developed different strategies to overcome stress. For example, I love to take my dog, out for long walks in my area. I chose this method as a mode of relaxation due to the fact of an enormous sense of happiness in past experiences. It is a means of exercise with vast valley terrain, whilst in the company of my companion. Many studies have been conducted and shared reflective theories that suggest a positive outlook when interacting with an animal and social wellbeing (Barker and Wolen, 2008; Gilbey and Tani, 2015; Rodriguez et al., 2021). For example, US veterans suffering from PTSD with adopted dog companions showed an increase in their state of wellbeing, and with a decrease in their mental health symptoms (Stern et al., 2013). In comparison, with experiences upon service with the Police share a likeness to those in the armed forces. Moreover, having my companion allows me to have a source of positive wellness away from the work setting. 

Referring to my reflection model, with using this coping strategy I gained a boost in energy levels as well as a decrease in stress levels. I felt calm and relaxed whilst not only on the walk, but being around my dog’s company, as some research states that dogs and owners have a strong attachment due to the owner’s stress or mental health levels (Peacock et al., 2012). 

There were many positives gained from this strategy. It was a means to get away from the revision and its setting for a period, allowing me the opportunity to regain control and collection of my thoughts. However, there were instances where due to weather conditions this opportunity would go amiss, as this is an outdoor activity there were times where I was unable to gain that source of wellbeing. 

Considering the above, as rewarding as the strategy was to bring a sense of resilience to training, there were times when it would be impossible to fulfil the need. Therefore, in conclusion, I would have to sought for other means of coping mechanisms that are universal and not weather dependent. Even though I still have my dog around me indoors, I gained a mass amount of destress whilst in the outdoor environment around me, as it was a means to get out of the revision setting of my home. 

An action plan going forward, a coping strategy with both the options to get out of the revision area and not weather dependent, such as the gym, would be beneficial as I am away from work and gaining collectiveness. Research was conducted to explore women’s experiences in gym-based training, ‘Participants explained how resistance training at the gym was a form of escapism…Participants spoke about their experience of using resistance training as a coping mechanism for managing everyday stressors, ‘clearing their worries’ and overcoming life challenges.’ (Hall, F.C., and Noonan, R.J., 2023). 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Due to the adversarial nature of policing, conflict plays a central role. There are many different facets of conflict in a policing context, from the visceral physical conflict that can sometimes happen, to deeply emotional conflict that arises from police presence at some of the rawest parts of people’s lives. With numerous rules, regulations, protocols and contexts that inform how we, as officers, must approach conflict, this will be explained in detail within this piece of writing. I will be using an incident which has happened in my short career in the police, (three weeks at the time of writing), as an example. I will describe the incident as succinctly as possible, whilst conforming to data protection regulations. Furthermore, I will then critically assess the incident against the backdrop of what social and legislative contexts I deem to be relevant to it. Critically reflecting on my performance and application of communication skills in the incident using Gibbs model of reflection (Gibbs, 1988, p. 49), which will be explained in the pertinent section. Finally, I will be exploring the processes which determine the suitability of use of force in conflict situations, by not only exploring internal police models, but also academic models and the best practice teaching of different authorities like the College of Policing.

Due to data protection guidelines, names and personal data will be removed from this reflective piece, whilst giving an informative reflection of an incident involving conflict. 
On said night, I was on foot patrol of the local town during nighttime economy. I was made aware of a female creating a disturbance outside a nightclub by CCTV operators. The female had been asked to vacate the premises several times by bouncers, however refused these requests and therefore Police assistance was required. She had been outside of the club, shouting profanities and insults, and crying hysterically, with clear indication that she is intoxicated. Approaching the scene, I tried to reason with her vocally, requesting her to take a taxi or offered to phone family members to pick her up and remove herself from the area. As a response to her refusal, I attempted to issue her with a Section 35 of the Anti-Social Behaviour, Crime and Policing Act (2014). However, again she refused this option, therefore leaving no other choice than to arrest the female for being drunk and disorderly in a public place. 

Numerous of social contextual elements arisen from this incident. Instantly, I was aware of the challenges in regards of these social elements, due to the female making it known that she knew of myself in a personal context. The factor that said female was clearly intoxicated, she explained that her cousin had recently passed away brings the notion of “binge drinking” culture of Britain, using alcohol as a means to deal with mental trauma. It is noted by Mental Health UK (2023), that alcohol can be a façade to blocking mental ill health and a dependency to its consumption. The “Binge” culture has been a national problem, with Sir John Stevens (2005), Metropolitan Police Commissioner, stating that ‘…we are living in a more violent society, there is no doubt. You only have to go around the streets on Friday or Saturday nights to see that the level of violence is increasing.’ (cited by Measham, F., & Brain, K., 2005). Furthermore, female had a personal gravitation towards the nightclub because of it was the venue of her cousin’s wake 2 weeks prior to the incident. In addition, this meant an awareness of sensitivity was needed to create an effective outcome. 

When initially dealing with the female I have attempted to issue her with a Section 35 disposal notice under the Anti-Social Behaviour, Crime and Policing Act 2014. The aim behind the dispersal is to ensure that prevent behaviour escalating which an officer has reasonable grounds to believe that if they stayed in said area then the behaviour would escalate. I had reasonable grounds to believe that the behaviour would escalate due to how she was speaking and reacting towards officers and of her level of intoxication. Due to the female throwing the paperwork for the Section 35 back in officers face, I have then gone on to arrest her for being drunk and disorderly in a public place. Under the Criminal Justic Act 1967, a public place is described as any place the public has access to, this can include via payment or for a short period of time. The female has demonstrated behaviour in an offensive form by swearing at officers, screaming and shouting in the street. Police officers have been given the discretion to decide when a person is drunk, therefore I was able to hold her accountable as being drunk. As a result, it is clear that she has committed the offence of being drunk and disorderly in a public place.

Instigation of force was determined through a series of factors. Female was extremely intoxicated, where I believed that Female was under the influence of an unknown substance due to frothing at the mouth and displacement of her jaw. The Female had immediately made it known that she knew myself from growing up in the same area, which has led the female to instantly invade my personal space. Due to my own impact factors of being a small female, I have informed her of stepping back straight away, to avoid getting myself into an incident that could hurt me. When Female was under arrest for being drunk and disorderly, as a result of putting handcuffs around her wrists, Female had switched in characteristics to lunging out to bite me. Therefore, my colleagues have also had to use force against her to protect myself and her safety. All of force used in this incident have been in compliance with the Forces’ policies. 

During this incident I do not believe there was any cultural, language or racial issues that I needed to take into consideration. 
Before the arrest took place there was several communication tactics I tried with the female. The primary reason for the female wanting to get into the club was because of the family bereavement. Knowing this, I instigated the tactic of suggesting the female to speak to her other cousin, in the hope of calming her down. Female followed advice and spoke with her cousin whilst under our supervision. Her cousin has also tried to reduce her levels of hysteria, however with little affect. 

My main feelings were that a family member reaching out to female would be highly beneficial, as I thought if we were to try to calm the situation it would have taken longer with little or no effect. Awareness of the situation was of high priority. She was grieving in a hysterical manner; therefore, I spoke to her differently than I would have with anyone else in this drunken state. I provided a more empathetic and calming tone to my approach, rather than assertive and straight talking, as I believed this would have not achieved any success in controlling the incident. 

Upon evaluation, even though I was aware of her state of drunkenness and levels of bereavement, I believe that I issued too many chances for the female to comply and vacate the premises. In hindsight, due to this I have allowed my colleagues and I to be in a vulnerable situation for officer safety. Upon several chances given, the female’s compliance with officers and her behaviour has decreased. This has created a sense of unpredictability from female, ultimately leading to a decrease in officer safety, for example the female attempting to bite myself when finally having no choice other than detaining her. 

I do believe that having a more empathetic approach and listening to the female did help the situation to a certain extent. By showing a more human side rather than being a more stereotypical Police Officer allowed the female’s cousin see that we were trying to help her which made her more inclined to also help us. (Fasano, A. p.85,). Such and such talks about how powerful listening can be as part of having good communication skills. Acknowledging what the other person is saying shows that you are listening to them and that you want to help. I do believe that this has stopped the female escalating to a higher level.

In conclusion I do think I should have given the female less chances before the arrest took place. Although she went through phases of calming down due to the communication with myself and her cousin, she also became hysterical again just as quickly. Considering why she was acting that way was important, next time I could have been done more effectively without giving her so many chances. 


1- Showing a human side to an officer really helped, not just there to arrest, but spoke to her and listened to her. Good communication all about listening
2- Given her less chances, gave her more chances in hope she would calm down naturally but instead got more wound up
3- Give her less chances


upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 

Betari Box is a model which shows how our behaviour and approach underpins on other people’s behaviour and approach (Revolution Learning and Development LTD., 2022). It is important to be aware of this as a Police Officer as use of force should be a last resort and only when necessary and proportionate. If we are aware that we can potentially change how people react to us by changing our attitudes towards them then this can create a better and safer outcome for both the public and Police. When dealing with the female she would shout at myself and my colleagues, if I continued to shout back at her, then this would of encouraged her to shout back at me to match my level with her or even shout louder. Instead by following Betari Box, I have spoken calmly towards her in an aim of preventing her from shouting louder and to potentially deescalate the situation. On the other hand, this theory fails to take into account outside factors that affect a person’s behaviour and attitude. Alcohol and drugs, as well as her mental health, were massive impact factors on why the female reacted to officers how she did. By trying to bring the female down just by using this model did not succeed as the female became more aggressive and using proportionate force was the only option left. Betari Box is a good tool for officers to use when dealing with any incidents, however I do not believe that it is an appropriate tool to use always. Incidents that the Police go to can be complex, unique, and involve a mass range of impact factors, ranging from language barriers, drugs and alcohol abuse, cultural differences and learning difficulties (list not extensive), which therefore results to believing that this simple approach cannot always work when dealing with conflict.

The Drama Triangle is another conflict model which puts people into three different roles that they act during conflict. (Chodipilli, K. via The Leadership Tribe UK, 2023) The first role being the victim. This is someone who perceives themselves as being a victim and does not necessarily mean that they actually are a victim. They feel powerless and are looking for someone else to rescue them.
The second role being the actual rescuer. This is the role of someone who puts the victim before themselves. They set to take the responsibility off the victim and place this upon themselves. However, this could result in self-neglect and result in the rescuer burning out.
The last role being the persecutor. The persecutor often blames the victim, but also despise the rescuer for trying to help the victim. They can be viewed as a bully, however they would not see themselves like this.

Persons in the drama triangle can change positions at any time. If one person changes their position, then all persons will change. Moreover, in a Policing context, the Police will play the rescuer. It is also important to note again, as I have previously pointed out that incidents, Police attend scenarios which are complex and unique, and often, the more you investigate a crime the more different it turns out to be. Therefore, putting a person into one particular clear cut category, I am unsure on whether in reality this would work.

In conclusion, I am not completely satisfied in how the incident played out. Despite using tactical communication with the female, the incident still resulted in a use of force and an arrest despite both trying to be avoided. I am aware that although a Police officer’s role is to “keep law and order, investigate crime, and support crim prevention.” (National Carers Service, 2023), there is another side to the role which is to consider persons wellbeing and consider less intrusive methodology first, which I do believe I have done. No matter what theory is used to follow conflict management, in the Police service, it will always vary and a person’s impact factors will always have an effect. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legislation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

One of the main and vitally important elements in a successful prosecution is victims’ support. It is extremely rare for a victimless prosecution to succeed in court, with “One in four cases, victims withdraw support for prosecution” (Victims Commissioner, 2023), it becomes more challenging for Police to have a successful prosecution which then leads to the public having no confidence in the Police. Therefore, leading to a creation to a vicious cycle. In 2021, The College of Policing (COP) brought in a new and improved Victims Code of Practice which sets the standard of service which the Police must present to their victims, giving victims twelve different rights (College of Policing, 2021). In this essay, I will critically explore an incident that I have attended, to examine how I dealt with issues such as legislation, social issues, culture and language, and how I considered the use of the victims code of practice.
Whilst on mobile patrol with my tutor, we were requested to attend a hate incident that had just occurred. My initial thoughts when going to a hate incident is always around the sensitivity of the incident. Questions such as; ‘will there be a language barrier?’ often are thought of, also I worry that I may say something offensive by accident or the victim may not feel they can fully confide in myself as I may not come from the same background as them. Unfortunately, attending hate incidents are a common part of modern Policing with reports to the Policing tripling since the year ending March 2013 (Gov.uk., 2023). 


When arriving at this incident my first thought was to make sure that all persons were safe and well. Under the Victims’ Code of Practice - Right 1, is to make sure that the victim is understood and also that I understand what the victim is reporting. This would, therefore, bring into consideration, whether there was a language barrier and if an appropriate translator is needed.

I wanted to make sure that both victims felt comfortable when talking about their religion and culture to us. I was aware that they were two females, so the fact that I was with a male officer, I questioned if this was comfortable for them, which they said was. 

The incident had taken place on the street outside a Pharmacy, where the two victims worked. They were both now safe inside the pharmacy. I had been able to speak to the two females and was quickly able to establish that there was not a language barrier, with both females speaking English as their first language. The females explained that a member of the public had approached the two girls, who followed the religion of Islam, and told them that they are in Britain now and that they should not have to “wear that thing on their head”. Both girls found this highly offensive and were shocked by the comment, to state that they have no responded and have gone straight back to the pharmacy.

I let both victims talk openly about their religion and how they choose to wear a head piece and as a result, I found out that it is not forced upon them.

The females did not wish to pursue with a formal complaint to the Police, simply only wanted the female to be informed she was banned from the Pharmacy and words of advice to be given to her. To ensure that the right code of practice was followed and for the victim to be understood, I assured them that they were in control and we would only do what they felt comfortable with. However, I did inform them how seriously these incidents are take by the Police and that I could put in full support for them if they did want it to be taken down the criminal justice route. 

It is essential that a Victim Needs Assessment is conducted straight away when dealing with a incident. This is a framework which highlights how often a victim should be updated, what they are entitled to as well as being able to establish whether they are a repeat or vulnerable victim. Under Right 4 of the Victims Code of Practice (Gov.uk., 2023) I completed the victim needs assessment immediately, to ensure the victims had the best support. I offered a victim support referral to the females, due to the nature of the incident and how traumatic it can be. I thought it would be vital that this support was offered, however this was declined. 

Right 3 of the Victim Codes of Practice is their right to be given any information about the crime that they are reporting (Gov.uk., 2023). I have provided both females the incident number, so that in future, if they needed anything further they have the necessary information to gather that. I have also spoke about other avenues that can be taken for positive action and it doesn’t always have to be arrest such as Restorative Justice as I am aware that this is something that is not commonly known about. Both females were adamant that they only wanted the member of public spoken to and banned from the Pharmacy. Although from an personal perspective the incident made me angry, I personally wanted to take more action other than words of advice. However, I respected their wishes and took into consideration other reasons that maybe they did not want any further action taken by the Police. Before leaving the store, I have informed them that both would receive a letter from the hate crime officer in the post, offering more support and information. Also, once words of advice had been if I would phone them to update them, to which they were grateful for. 

When a victim’s crime has a serious impact on them personally and moving on from it, they have the opportunity to prepare a statement which can be read out in court, which would have an impact on the suspects’ sentence. Crime often makes victims feel powerless and like they have no voice. Therefore, this statement gives a voice to the victim and often aids them in moving on from the crime. As the victims did not want any Police action going forward this was not applicable. Moreover, as a hate incident can have such a negative impact on a person’s life, I believe that they are a valuable asset that the Police can offer a victim.

Once I had established all initial details from the victims, I have attended the persons house who had made this comment. The individual was an elderly white female, who cared for her husband, who had severe dementia and living at the home address with her. I had to take this into consideration as I did not want to cause any distress to her husband. I believed the best way to go forward with this was to sit down in the comfort of their living room and have a clam discussion about it. Every person I deal with, no matter if they are the victim or the suspect, I have to put their welfare and health first. I did not deem it appropriate to be standing up shouting at the female. The female admitted that she did make the comment, but simply thought that she was helping the females as she did not want them to feel like they had to wear a head piece if they did not want to. I explained that the two females choose to wear the head piece themselves and the comment from her was not appropriate or needed. The female has taken a disliking to this and become very defensive and as a result, started to say racist comments. Immediately, I challenged these comments, however it has become clear that her views are a reflection of the generation she has been brought up in. This created further challenges for myself in trying to engage with the female and provide her with the relevant information in why she was wrong.

Article 10 of the Human Rights Act 1998 gives every person the freedom of expression (Equalityhumanrights.com., 2021) this is something that continuously said to me by the female. I did consider this and agreed that yes everyone has a freedom of speech, however pointed out that that freedom does not include speech that can potentially cause crime or disorder, which in this cause what she has said would. 

Throughout my conversation with the female, it was becoming increasingly apparent that her opinion was not going to change. She did not believe she had done anything wrong and believed her views to be correct. With the conversation starting to become irate and her husband starting the become very unsettled, I believed it was best to stop the conversation. I concluded that I was unable to change her views the way her generation had been brought up. The conversation that we were having was not going to achieve anything further. The female was informed that she would no longer be allowed in the Pharmacy which she accepted, and I left her home address.

Under Right 6 of the Victim Code of Practice, the victim has the right to be updated on the investigation ((The code of practice for victims of crime in England and Wales and supporting Public Information Materials 2023)). I decided that due to the sensitivity of the incident, I would go back and update them face to face. I relayed the conversation to them and provided reassurance that the female was aware that she was now banned from the Pharmacy. Both victims were happy with this update and thanked me for my assistance. 

Before I leave any victim, I always inform them of how they can make a complaint if they are not happy with the investigation, this is Right 12 of the Victim Code of Practice (The code of practice for victims of crime in England and Wales and supporting Public Information Materials 2023)I informed them of this also.

On reflection, I think dealing with hate incidents can be challenging and sometimes uncomfortable for both the victim and the Police officer dealing. Coming from an atheist background, where religion is not something I have followed, I sometimes struggle to understand why in certain religions or cultures things are done and I am always conscious that I may say something offensive, even when this is not the aim. Going forward, I think it would be beneficial to myself and my carer to learn more about other religions and cultures so that I feel more prepared with more awareness of the world around me when dealing with hate incidents, where I can provide the best support for the victim without the fear of making them feel uncomfortable.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

There are many attributes and qualities a person must have present in order to become a “good” Police officer, one of these being the ability to make an informed decision. One major power that is given to a Police officer is the power of discretion. Discretion involves making a decision by yourself that maybe other officers would not have chosen to make for themselves. Due to the importance of this, College of Policing have created a decision making tool that Police officers use when making a decision. The Nation Decision Model (NDM) (College of Policing, 2023) is used by officers when justifying hard decisions which are needed to make in the cause of duty. Throughout this essay, I will be using this model upon reflection as a way to critically assess my chosen Police incident that I have attended. I will also critically review my responsibilities in relation to the Criminal Procedure and Investigation Act 1996 (CPIA), and how I have brought them into context when conducting my incident. 

During this essay, I am going to reflect upon a recent shoplifting incident that I dealt with. Although thefts become a Police Officers “bread and butter” incident, this is the first type of incident that I had dealt with. Therefore, I had a lot to reflect on afterwards. The actual theft that took place, happened the night before, however the suspect had returned to the shop therefore initiating a call out for Police. The suspect had appropriated multiple items from the shop, placed them under her coat and left he shop without making any effort to pay for them, with intention to permanently deprive the shop of them. With this in mind, under Section 1 of the Theft Act 1968 she had completed the act of theft (Legislation.gov.uk., 1968). There are many different types of crime under the umbrella of Theft such a Robbery, Burglary, both domestic and commercial. The office of national statistics stated that information received by the crime survey for England and Wales there was 2.6 million recordings of theft for the year ending in June 2023, 

The NDM is a tool which all police forces use in England and Wales, designed by the College of Policing (COP). The NDM is structured to support and guide police officers in their line of duty. This model allows an officer to plan out their course of action to provide duty and care to themselves and to the public, if followed with honesty and integrity. There are five components to the model; gathering information and intelligence, assess threat and risk to develop a working strategy, consider the powers and policy, identify opinions and contingencies, take action and review what happened. When providing service to the public, in any manner, an officer must follow these components through the guidance of the Code of Ethics. This provides the most professional and finest service, with the means to safeguard members of the public. 

As mentioned above, the first stage of the NDM cycle is to assess what intelligence and information there are to hand at that point. When I have been first assigned to the call, I had only been in a marked police car at this point, so the only information I was given was what the control room told me on my radio. There was very little information available as the reporting person had terminated the call. I wasn’t aware of who the person suspecting of shoplifting was, if there were any weapons, any injuries or how many people involved. All questions I would have preferred to obtain the answers to when going into a situation, so that I can assess the threat and risk with my tutor on route to the call. Due to not having any of the above I have gone into the incident preparing myself for any situation. The outcome of the threat would normally be how we would develop a working strategy, again what we would normally do in the car on route to the incident. We have been unable to develop a working strategy in advance and therefore have left the vehicle going into the incident essentially blind. 

I have been informed by a member of the public of a female across the road from where I stood, was the person suspected of shoplifting. Due to not knowing the female and having no prior intelligence or information, I have quickly assessed the threat and risk to myself, the members of public and the female, and I have considered what power and policies I have. As a result, I have handcuffed her to the rear immediately and informed her why I have done so. Now I was able to get details from her I was able to get intelligence and information which would allow me to assess the risk and threat. I was informed that she had been charged for previous shoplifting offences and had warning markers for weapons, drugs, and mental health. With this new intelligence and information that I had been given, I have gone on to assess the threat and develop a working strategy. Keeping my powers in mind, I have decided to keep the handcuffs on the female whilst speaking to my tutor about what the reporting person was reporting. I had been informed that the previous evening the female had entered the store and taken items without making any attempt to pay and had returned today. I considered my options and despite the female pleading with me to summons her to court, I decided that the most appropriate action would be to arrest her. She had previous charges for shoplifting and had already stolen from the shop the evening before. The female had also said she shoplifts to fund a drug habit; therefore, I believed it was necessary to arrest to prevent further loss or damage. Due to intelligence I had about the female and having warning markers for weapons, I considered the possible threat that this may uphold when transporting to custody and considered the powers and policies that I had. I decided to search the female under Section 32 of Police and Criminal Evidence Act 1984, this section allows a constable to search any person immediately after arrest if it is believed they may have something on them that may danger themselves or others. Due to her markers I believed that she did and therefore for both our safety I did this. (Legislation.gov.uk., 1984). 

The last part of the NDM cycle and arguably the most important element of the model is the review. Throughout this incident I used the NDM to help me make all my decisions. Decisions such as searching the female after arrest can be vital decisions that any officer can make, having to weigh up a person’s human rights with the threat of consequences of not searching her. 

Using my discretion is an important part of being a Police officer and having the ability to using other outcomes not just arrest should always be considered, however by using the NDM, taking into consideration intelligence, information and the threat I believe I made the correct decision. 


The NDM is a cycle that should always been repeated when at an incident. Development of intelligence and information happened to continue throughout the whole incident, therefore I would continue to always go back through the NDM to make sure what I was doing was justifiable, proportionate, and in line with the code of ethics. At any point, if further information came to light that the female was not a threat, then I would pursue to uncuff her and reconsidered my working strategy. 


The CPIA is a framework that officially came into effect in 1997 and gives the Police a structure to follow when they are investigating an incident. This includes how the Police give a disclosure of materials to the defendants. It also gives a framework on how information is retained, recorded and then revealed to the appropriate persons (Gov.uk., 2015). Due to the vast amount of information that the Police have it is paramount that the information that they have is handled correctly. When dealing with an incident I always put my body worn video on as I am unsure on what I am going to deal with at first, like I did when arriving at this shoplifting incident. I have kept my camera on for the incident as I felt it was necessary to due to the incident potentially escalating with her warning markers. The body worn camera footage is evidential as it captures her admitting the offence to fund her drug habit therefore, I have categorised the footage as evidential. Other information that I have received regarding this incident included CCTV, a receipt of the total cost that the shop has lost and a statement from the reporting person. When submitting my case file any relevant material that I have received needs to be revealed. Therefore, my receipt, CCTV, body worn camera footage and statement will all need to be revealed, this is important when following CPIA and any other material that I may of received I would of also have to reveal. All personal information that was given also needed to be recorded correctly, in this incident this was on the log entry’s on our Police database and my electronic pocket notebook, I would not record any information given on paper due to the possibility of this being lost. 


References. 
National decision model (2023) College of Policing. Available at: https://www.college.police.uk/app/national-decision-model (Accessed: 19 November 2023). 
Theft act 1968 (1968) Legislation.gov.uk. Available at: https://www.legislation.gov.uk/ukpga/1968/60 (Accessed: 19 November 2023). 
Justice, M. of (2015) Criminal procedure and investigations act code of practice, GOV.UK. Available at: https://www.gov.uk/government/publications/criminal-procedure-and-investigations-act-code-of-practice (Accessed: 31 December 2023). 
Police and criminal evidence act 1984 (1984) Legislation.gov.uk. Available at: https://www.legislation.gov.uk/ukpga/1984/60/section/32 (Accessed: 31 December 2023). 














Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This completion of this task shall be confirmed by the employer once independent patrol status is achieved. 
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