Job application Template – Community Support Work

Section 1: Personal Information
· Title: Miss
· First name(s): Nancy 
· Surname: Duru
· Email: 2414515@student.uwtsd.ac.uk

Section 2: Current or most recent employment
Employer: Daniel Owen Ltd
Job title: Cleaner 
Dates employed (from – to): 
26/06/2025 to Date
Main duties and responsibilities: Maintaining high standards of cleanliness and hygiene across various environments.
Key duties include: 
· Performing routine and deep cleaning tasks efficiently.
· Using appropriate cleaning products and equipment safely.
· Following health and safety procedures.
· Working independently and as part of a team.
· Managing time effectively to meet cleaning schedules.
· Health and safety, risk assessment and client personal care and hygiene.
· Fire safety, infection control, and manual handling.
· Food hygiene, safeguarding vulnerable adults, and equal opportunities.
· Communication.
· Emergency first aid and hand hygiene.

Section 3: Previous employment history
(please give details of previous jobs, voluntary roles, or placements that are relevant)
	Dates(from-to)
	Employer/Organisation
	Job title
	Main duties/Responsibilities

	2011 to 2013
	Recruitment consultancy, London
	Care Assistant
	Cleaning and laundry.
Cooking meals.
Shopping for individuals.
Providing personal care and companionship.

	2011 to 2013
	Better Staff Recruitment, Sidcup
	Housekeeping.
	Cleaning room thoroughly.
Vacuuming and dusting.
Managing laundry tasks.

	2011 to 2013
	Octavia James Hill House, London
	Care Assistant
	Personal care of residents.
Food preparation.
General care work.



Section 4: Education, qualifications and training
(Include school, college, university, or other relevant training. Start with the most recent)
	Date Achieved
	School/University
	Qualification/Training
	Outcome

	29/09/2025
	University of Wales.
Trinity Saint David.
	Certificate in Health and Social Care
	Level 4

	07/2025
	Digital College
	Food hygiene and safety
	Leve 1& level 2.

	23/07/2024
	University of Wales. Trinity Saint David.
	Certificate in Health and social care. 
	Still studying



Section 5: Personal statement (max 500 words)
I am an experienced healthcare assistant with a strong passion for supporting vulnerable individuals. My career has provided me with extensive experience working with clients who have additional learning needs and may display challenging behaviours. This has cultivated in me a high degree of tact, empathy, and a commitment to equitable treatment. I am a self-motivated person; I can work on my own.  My ability to learn quickly, coupled with my reliability and responsibility, makes me strong in any role. Possessing excellent listening and communication skills, I succeed both independently, requiring minimal oversight, and as a contributing member of a team. I understand the importance of respectability, always striving to create a positive first impression. Beyond my healthcare expertise, While I’m well prepared to manage everyday health concerns and basic medical needs. I have a demonstrated ability for cleaning, domestic care, and household management. My recent role as a cleaner has further reinforced my capabilities in maintaining exceptional hygiene, fast to safety guidelines, and prioritizing tasks effectively in dynamic environments. Prior to this, I spent over a decade as a full-time parent and homemaker, where I developed exceptional organisational, budgeting, and multitasking skills while supporting my children’s development and well-being as a single mom. I think you should hire me because I have the right experience for the position and I’m confident I could bring value to your company. I’ve worked in care home for more than two years and have experience in supporting adult with mental health issues and vulnerable adult.
 

Section 6: What skills and experience do you have that will help you in the role? (max 250 words)
Key Skills: 
I have experienced in ensuring well-being and safety. I’m good at spotting potential hazards and taking steps to minimize risks. I’m also skilled in providing compassionate, personal care and maintaining excellent hygiene for those I support. I’m trained in fire safety procedures, preventing the spread of infection, and safely assisting individuals with movement. I understand the importance of food safety and hygiene, and I’m committed to protecting vulnerable adults. I treat everyone with respect and fairness, and I’m a good communicator. I’m also trained in understanding and caring for individuals living with dementia. Finally, I’m certified in emergency first aid and diligent about maintaining proper hand hygiene. 
Section 7: Do you have any hobbies and interests? (max 250 words)
I enjoy listening to music, cooking, reading, writing, and socialising.
Section 8: References
References can be provided upon request.

Section 9: Declaration
I confirm that the information I have provided is true and complete.
Signature: Nancy
Date: 26/11/2025
