
+[image: ]


Graduate Diploma Professional Police Practice 

LEVEL 6 - 40 Credits


Workbook title: Competency Based Workbook 2 (DHEP)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)



	Learner name: Jasmine Brewin

Learner’s University Registration Number: 2134368








FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Policing in the Workplace 3 (DHEP) - BMPP6001D 


Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma in Professional Policing Practice. You are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

· Wellbeing and Resilience
· Criminal Justice
· Conducting Investigations
· Decision making and discretion
· Maintaining Professional Standards
· Leadership and Team working
· Policing the roads
· Information and Intelligence

You may wish to use the same incidents as you have outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
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https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
Dates of workbook submission can be located within the General information tile within Moodle.
 
Once submitted your workbook will be assessed and marked independently. You will be provided with individual feedback once the work has been marked. 
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It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality.
· not identify individuals including witnesses, victims, or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Police officers have a number of responsibilities that they carry out within their role on a day-to-day basis. One of their primary duties is to maintain public safety and protect vulnerable persons, including victims of domestic abuse (COP, 2021). A victim is someone ‘who has suffered harm, including physical, mental or emotional harm or economic loss, which was directly caused by a criminal offence’; or is a close relative of a person ‘whose death was directly caused by a criminal offence’ (Wood et al. 2022, p.316). It is estimated that on average, the police receive an emergency call related to domestic abuse every 30 seconds (HMIC, 2014). This shocking statistic shows just how prevalent domestic abuse is and highlights how domestic related incidents makes up a significant proportion of the calls that police attend. In this essay, I will be using an incident to demonstrate how I played a significant role with a victim of crime, specifically with domestic related offences. I will describe the incident as concisely as possible and reflect on it, whilst discussing the relevant legislation of the offences that were involved. I will be critically evaluating the appropriateness of different approaches used by the police and professionals in supporting vulnerable people. In addition to this, I will be exploring which methods are effective in tackling repeat victimisation and repeat offending, whilst also considering the use of evidence-based policing. 

The police received a third-party call from a landlord reporting that the boyfriend of one of his female tenants had damaged her property. When I arrived on scene, the boyfriend had already left so I spoke with the victim to ascertain exactly what had happened. I identified that the female was vulnerable due to being a repeat victim of abuse, as there were multiple reports on the police system documenting previous domestic related incidents between the couple whereby the male was the perpetrator each time. When I spoke to the female, she stated that she had an argument with her boyfriend which then led to him damaging property of hers, including a bed and a wardrobe. Further to this, she then disclosed an incident that had occurred a week prior, whereby her boyfriend put his hands around her neck and strangled her to the point where she had almost lost consciousness. The victim was unsure as to whether she wanted to provide a statement and support police action in the investigation. I gave reassurance to her by explaining what the process would involve and reminded her that it was not acceptable to be treated this way. This resulted in the victim making the decision to support police action, which she had not been willing to do in the past. I obtained a statement from her which proved to be difficult as she was very emotional when relaying the incident that had taken place, and I then appropriately safeguarded her with referrals and gave safety advice. After this, I located the perpetrator and subsequently arrested him, resulting in bail conditions being put in place to prevent him from attending the address of the victim and having any further contact with her. At the time of writing this, I am awaiting a decision from the Crown Prosecution Service as to whether the perpetrator will be charged. I feel that I played a significant role with the victim in this case as I provided her with the knowledge and reassurance needed for her to provide a detailed statement and give the best possible evidence that she could.

The legislative context regarding the allegation of criminal damage and non-fatal strangulation are relatively straight forward. Firstly, the boyfriend had damaged a bed and a wardrobe beyond repair, belonging to the victim, without a lawful excuse. This fulfilled the offence of criminal damage contrary to section 1 of the Criminal Damage Act 1971 (Criminal Damage Act, 1971). Secondly, the victim stated that her boyfriend had intentionally put his hands around her neck which affected her ability to breathe. This completed the offence of non-fatal strangulation which is described as the following:

“a person (“A”) commits an offence if –
(a) A intentionally strangles another person (“B”), or
(b) A does any other act to B that –
(i) affects B’s ability to breathe, and
(ii) constitutes battery of B.”	       (Section 75A Serious Crime Act, 2015).
This incident had a domestic element as both persons involved were in a relationship at the time. Behaviour is abusive if it consists of any of the following: ‘physical or sexual abuse, violent or threatening behaviour, controlling or coercive behaviour, economic, psychological, emotional or other abuse’ contrary to the Domestic Abuse Act 2021 (Domestic Abuse Act, 2021). Unfortunately, many people who suffer abuse in their relationships are not always aware that what they are experiencing is abusive behaviour (CPS, 2022) and as a result, often domestic abuse does not get reported to the police (ONS, 2020). Of those cases that are reported, domestic abuse accounts for 8 percent of all recorded crime, one third of recorded assaults with injury, and 49 percent of recorded harassment crimes, as presented in the statistics given to Her Majesty’s Inspectorate of Constabulary (HMIC) by police forces in the United Kingdom (COP, 2015).

As the persons involved in this case were white British and their first language was English, there were no language or cultural issues in this incident. 

The police and professionals utilise a range of approaches in order to support people at risk of harm from perpetrators. When police officers attend domestic violence incidents, they have a duty to take positive action by arresting the perpetrator if the necessity to do so is there, and to gather as much evidence as possible (HMICFRS, 2019). This evidence may contribute to providing an evidence-led prosecution of the offender if the victim is not supportive of police action. The evidence can include obtaining the initial disclosure of circumstances from the victim via body worn video, documenting any injuries to the victim by taking photographs, as well as taking statements from any witnesses present during the incident. A conditional caution can be used following the arrest of a perpetrator. In the Hampshire police force, this proved to be a successful way of dealing with domestic abuse aggressors, whilst simultaneously protecting the victims. A project named CARA provided two workshops for the perpetrators to attend, and these aimed to increase their awareness of how harmful domestic abuse is. A year after the project was launched, CARA showed a 65 percent decrease in the number of individuals being re-arrested, and the number of further domestic offences committed decreased by 49 percent (The Police Foundation, 2018).

Another approach used by the police to support vulnerable people at risk of harm from domestic abuse is by imposing police bail on the subject to put conditions in place after their arrest. Examples of conditions could include not to contact the victim directly or indirectly and not to attend the home/work address of the victim (GOV.UK, 2022). Police bail is necessary to manage the risk from the perpetrator towards the victim during the time period between arrest and when the decision is made by the Crown Prosecution Service as to whether the subject will be charged. The aim of this is to safeguard the victim and prevent further offences occurring. Research is limited on the effect that imposing bail conditions has on the perceived safety of the victims, however, in evidence submitted by Professor Anthea Hucklesby following research carried out in two police forces between 2011 and 2013, it was found that bail provided reassurance to victims (Hucklesby, 2016). A further benefit of bail conditions is an increase in efficiency for the police and the Crown Prosecution Service, as it saves the need for remand files to be prepared immediately in the case that the subject is kept in police custody overnight to be put before the courts the next day. Of course, the case file preparation and court hearing would still go ahead but putting conditions in place to safeguard the victim until a later date, means there would be less pressure on officers and the CPS to complete the file in a very short time period (Raine and Willson, 1997, p. 594). With the positives of bail conditions in mind, it is concerning that the daily use of bail for domestic abuse cases dropped form an average of 119 cases in the nine months leading up to 31st March 2017, to 42 cases in the three months to 30th June 2017, therefore reducing by 65 percent (HMICFRS, 2018). However, there is no research to suggest that this particular reduction in use of police bail conditions had a detrimental effect on the risk that victims were subject to. 

It is not just the police who protect vulnerable persons, they also work with professional organisations including the voluntary sector and other services. One approach used by professionals is a meeting called a Multi-Agency Risk Assessment Conference (MARAC) whereby information from high-risk domestic abuse cases is shared between representatives of police, probation services, health, child protection, and other specialists from voluntary sectors. The information is shared for the purposes of outlining potential risks posed to the victim from the perpetrator, and to discuss an action plan with the primary goal to safeguard the victim and any children involved (COP, 2015). The outcome of a 2004 study concluded that 63 percent of victims reported that they had not experienced any further abuse or violence from their domestic abuser following MARAC (Robinson, 2004) thus showing the effectiveness of a multi-agency approach in reducing further abuse towards vulnerable persons. This approach however was lacking in the case of Fiona Pilkington, when in 2007 she took her own and her severely disabled daughter’s life following ten years of harassment that was reported to Leicestershire police but failed to be dealt with appropriately. Fiona had made over thirty complaints; however the police had not properly identified the Pilkingtons as vulnerable, nor were they safeguarded via liaising with other partner agencies in order to give them the proper support they desperately needed (IPCC, 2011). This case highlights the importance of MARAC and putting protection strategies in place for vulnerable persons (Wood et al. 2022, p.316).

In my opinion, although police bail conditions placed on perpetrators are beneficial in order to safeguard vulnerable victims of domestic abuse, I feel that this approach does not necessarily protect victims effectively all the time. In my own experience, perpetrators with bail conditions sometimes disregard these and it does not deter them from going back to the victim’s address or committing further offences. I believe combined approaches are most appropriate in order to support vulnerable people. For example, placing bail conditions on the perpetrator but also having MARAC involved, especially with high-risk domestic cases. The research shows that these approaches not only provide reassurance to vulnerable victims but reduce instances whereby the victims are suffering further harm from their abusers. 

A repeat victim is someone who has been abused by the same perpetrator more than once within a 12-month period. A difficulty with monitoring this is if the victim and perpetrator move to a neighbouring police force, it is unlikely that any reoccurrence in offending would be detected (The Guardian, 2015). One strategy used for tackling repeat offending is Clare’s Law which was derived from the Domestic Violence Disclosure Scheme in 2014, named after Clare Wood who was murdered by her ex-boyfriend in 2009 (Home Office, 2023).This legislation enables the police to share information with someone who believes that they or someone they know is in a relationship with a person who could be abusive towards them. It aims to protect victims of domestic abuse and enables vulnerable partners to proactively find out if they are at risk from a new or prospective partner. Importantly, an advantage of this legislation is preventing other vulnerable victims from being targeted by the same offender repeatedly (Williams and Blockley, 2023, p. 31). 

Evidence based policing is an approach used by police officers and staff to gather the best available evidence for informing and challenging policies, decisions and practices (Heyer, 2022). It is based on research with the aim of countering crime in the UK, which is achieved by making changes to existing practices, or introducing new ones, and measuring the difference that the changes make to see if they are effective (Wood et al. 2022, p.159). The college of policing adopted the approach of THRIVE (threat, harm, risk, investigation, vulnerability and engagement) when dealing with incidents and crimes reported in order to identify any vulnerabilities of the person making the report or subject of it. This provides the police with a risk-assessed approach which allows appropriate action to be taken or involve partner agencies as support (Williams and Blockley, 2023, p. 16). I believe evidence-based policing used in this way is very beneficial in the decision-making process for officers and staff, and it ensures that the case of Fiona Pilkington will not repeat itself in the future, as vulnerable people will be correctly identified and given the support that they need.
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Task 2

Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)

1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 


Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:

Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.

	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The behaviour of a person towards another person is considered domestic abuse if both are aged over 16, are personally connected to each other, and the behaviour consists of the following: ‘physical or sexual abuse, violent or threatening behaviour, controlling or coercive behaviour, economic, psychological, emotional or other abuse’ contrary to the Domestic Abuse Act 2021 (Domestic Abuse Act, 2021). Crimes committed of a domestic nature can cause severe consequences and have a permanent impact on victims and their children, including financial problems, mental health issues and physical injuries (NPCC, 2023). The statistic that in the UK, approximately 1 in 5 people aged 16 years and over (10.4 million) have experienced domestic abuse (ONS, 2022), shows just how shockingly prevalent these crimes are. For this reason, every police and crime commissioner in England and Wales have made tackling domestic abuse a priority with the aim of supporting and protecting vulnerable victims and keeping them safe (HMICFRS, 2019). In this essay, I will be using a domestic abuse incident that was of a complex nature to demonstrate how I played a significant role in providing a response in dealing with the victims and the perpetrator. I will describe the incident as concisely as possible, whilst discussing the relevant legislation of the offences involved. I will then critically assess the challenges associated with the domestic abuse incident that I dealt with and examine the strategies that have been developed for effective policing in these challenging situations. 

A domestic abuse incident came about when two very distressed females turned up at the police station. I went outside to speak to them and ascertain what had happened. Both females were unable to speak or understand any English, therefore I initially used google translate in order to ask them to come inside the police station so I could talk to them. It transpired that the females were mother and daughter, of Romanian nationality. The mother stated that they had both been living with the mother’s partner for a number of months. An incident had occurred the previous night whereby the partner had threatened to cut off the mother’s hands with a kitchen knife. The partner had consumed alcohol excessively that night, so they waited until he finally went to sleep and then took the chance to leave the house and seek help. Once I established that an offence of affray had been alleged, I used language line to facilitate with completing a set of questions for the risk-assessment, and then took a statement from the mother. Although the daughter had witnessed the incident, I was unable to take a statement from her at the time as it became apparent that she was very vulnerable due to having a severe neurological condition. After ascertaining who the perpetrator was, I then effected the arrest of the male and my colleagues conveyed him to custody. Further to this, I then arranged accommodation for the mother and daughter in order to safeguard them. As a result of arresting the perpetrator, it allowed for bail conditions to be put in place to protect the females so that he was not allowed to contact them both either directly and indirectly.

This incident involved a language issue due to the fact that the nationality of both the mother and daughter was Romanian, and neither person could speak or understand any English. This proved to be challenging to deal with as I needed to use language line in order to translate between myself and the victims for the entirety of the incident.

589 words so far

Affray legislation

Challenge associated with domestic abuse 200

Victim does not want to make complaint or support police action

Another challenge associated with DA 200

Further offences committed by the perpetrator whilst on police bail

Strategy developed for effective policing with such challenge 200

Evidence led prosecution in order to bring a charge to the perpetrator when the victim does not support police action and does not want to make a complaint

Strengths/weaknesses 200 of ELP

Can bring a charge to perpetrator without support of victim 
Difficult to bring a charge if there’s no victim statement 

Another strategy developed 200

DVPN

Strengths/weaknesses 200

Can issue a DVPN without the victim’s support  

Only for a short period of time, not a permanent solution  

Conclusion 200

State my conclusion and justify my judgement clearly


























Task 2 Option 2: 

Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.

	Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 

Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
Task 2 Option 4

Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.

	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.

	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer:
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