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The virtual learning environment is a web-based platform adopted by educational institutions mainly by which the students can admit into the University, participate in the class, communicate with the professors in real-time, and get access to the materials of the courses (Ajami and Haidar, 2018). The three main components of the virtual learning environment are students, professors, and the administration of the University. Using the virtual learning environment, students get the feel of real classes as all the elements of real classes are existent in the VLE (Chou and Liu, 2005). But the experience may be varied from student to student. Though there have performed many pieces of research on the Virtual Learning Environment, its advantages, and disadvantages, there didn't perform any analysis on the experience of UWTSD regarding VLE. Hence, the research report is needed to determine the impact and provide appropriate recommendations to make the learning experience better in this Covid pandemic as VLE is following now. The core objective of this research is to find out the impact of a Virtual Learning Environment on the student's learning experience at the University of Wales Trinity Saint David London Campus.


[bookmark: _Toc81754552]Background
Virtual Learning Environment is an updated technology dependent on the internet, personal computer, and mobile phone, where users can exchange information in real-time and get the required materials on the internet. The principal characteristic of a virtual learning environment is the physical distance among users (Chou and Liu, 2005). Even though two users remain in a single room, they will have to physically distance themselves while learning through a virtual environment. There has a slight difference between virtual learning and computer-based instructions. Though learning can be possible in Computer-aided instructions, the communication or interaction between teachers and students is possible in the only virtual learning environment (Ajami and Haidar, 2018). In VLE, teachers can provide instructions, and the administration can give notice and arrange examinations like real classes and campus. 
The efficiency of the virtual learning environment in comparison to a traditional classroom environment is not satisfactory. There have performed much research on the efficacy of VLE compared to a conventional classroom. A study conducted by Paul VanPortfliet and Michael Anderson found that academic achievement is low in the VLE, and students cannot retain the learnings properly in VLE compared to the traditional classroom environment. The mentionable researchers believed that these differences occurred because of the lacking of physical touch and live communication (Paul and Michael, 2013). A study performed by Hauffman in 2015 found that the students are more satisfied and thriving in the virtual learning environment compared to the traditional setting (Heather Kauffman, 2015). Besides, other researchers found almost the same thing. Most of the students prefer a virtual learning environment. The researchers predicted the reasons behind the satisfaction and success are normal screening processes in the assignment and examination paper. As a result, students get higher marks and become satisfied with the VLE. 
It is a matter of concern if any student becomes deprived of the learning opportunity online. In a study performed by the Hadjistassou (2017), the highly motivated students in the self-learning process do better in the virtual learning environment. Because the teachers can't monitor the student's progress correctly online, but the teachers can enhance the self-regulated learning process by providing continuous feedback in assignments and homework.  So, the success of the students is dependent on their self-learning capability (Ruchan and Adem, 2018). As the adults are more serious about the study, VLE is more effective at the university level compared to the primary and high school level. In 2005, an analysis was performed in the Virtual High School, the oldest virtual school in the USA for high school level students. The researcher found that the institution focuses on self-regulated learning, collaboration among teachers and students, and small group and performance-based activities. It is clear that to be successful in VLE, the administration of the educational institution should focus on individual learning systems, including personal assessment, assignment, small group tasks, providing more individual responsibility, and ensuring individual contribution in the group task (MOLOTSI, 2020). 
It has already been clear that a virtual learning environment encourages the self-centered learning process. But does VLE encourage self-regulated learning? A study performed by the Shandilay, (2018) on 135 CSE undergraduate students learned programming language in both traditional learning process and virtual learning environment. According to the study's findings, it is clear that the VLE is more effective in encouraging a self-centered learning process. In 2011, some researchers researched fifty-five empirical studies where they have found that a technology-based learning environment provides an opportunity for the students to avoid dependency on others in the case of learning anything (Sofie, Joshua, and Remy, 2008). Suppose any student wants to learn a programming language, graphic design, econometrics, advanced statistics, etc. In that case, he/she can learn it from Coursera, Udemy, YouTube, and another tech-based educational website without going to any teacher physically. A study performed by Peter Serdyukov and Robyn Hill found that the VLE depends on some factors, including computer literacy of the students, passion of the students towards learning, and the autonomy of the tutors (Peter and Hill, 2013). If any of the mentionable factors are absent, the VLE will not fulfill its core objective. For example, if a student doesn't know how to use Google classroom and submit an assignment to the teacher, the VLE will be an extra burden.  
[bookmark: _Toc81754553]Aims of the Study
The core aim of this research report is to investigate the impact of Virtual Learning Environment on the students learning experience at the University of Wales Trinity Saint David London Campus.
[bookmark: _Toc81754554]Objectives of the Study
· To enhance the digital skill regarding Virtual Learning Environment among the students of UWTSDL.
· To develop the existing learning environment at the UWTSDL considering the student's experience.
· To provide some recommendations to the administration of the UWTSDL based on the impact of VLE on the students of UWTSDL.
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Research methodology refers to the methods by which a researcher formulates the research study to ensure the reliability and validity of the research and achieve the research aim and objectives (Bell, Bryman, Harley and Bryman, 2019). There have different things to consider while designing a research study. 
Type of Research: There have mainly two kinds of research in nature; qualitative and quantitative. In this research report, a quantitative research type has been followed. Quantitative analysis refers to the research type where numeric data is collected, analyzed, and concluded with a definite conclusion. 
Data Type: Both the primary and secondary data have been used to conduct this study. The impact of the VLE on students at UWTSDL has been investigated, gathering preliminary data by taking responses from the students of UWTSDL by survey questionnaire. It is mentionable that five closed-end Likert-scale questions have been used in the survey questionnaire. On the other hand, secondary data has been used to get the overall idea about the VLE, its efficiency, and student's experience with VLE.  The secondary data has been collected from different journals and articles published before. 
Sample Size and method: Sample refers to a portion of the population who act on behalf of the total population (Bell, Bryman, Harley and Bryman, 2019). To conduct this study, 62 student's responses have been collected. All of them are from the UWTSDL. Random sampling techniques have been used to manage the reactions of the students. 
Ethical Issues: The responses were collected from the voluntary participation of the participants. No one had been forced to respond. Besides, the personal information of the research participants will not be disclosed and used in the future. Lastly, responses were collected maintaining the guidelines of the GDPR (General Data Protection Regulation). 
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	Questions
	Responses
	Number of Participants
	Number of Percentages

	1) Do you agree that the virtual learning environment of the UWLSTD meets all the requirements of real classes? 
	Strongly Agree

	
17
	
27%

	
	Agree
	20
	32%

	
	Do not know
	8
	13%

	
	Disagree
	10
	17%

	
	Strongly Disagree
	7
	11%

	2) Do you agree that the VLE provided by the UWTSDL is effective for study? 
	Strongly Agree
	16
	26%

	
	Agree
	23
	37%

	
	Do not Know 
	6
	10%

	
	Disagree
	9
	14%

	
	Strongly Disagree
	8
	13%

	3) Do you agree that the VLE provided by the UWTSDL enhances your learning system? 





	Strongly Agree
	17
	27%

	
	Agree
	23
	37%

	
	Do not know
	5
	8%

	
	Disagree
	8
	13%

	
	Strongly Disagree
	9
	15%

	4) Do you agree that VLE is successfully achieving its purpose? 






	Strongly Agree
	20
	32%

	
	Agree
	14
	23%

	
	Do not know
	11
	18%

	
	Disagree
	8
	13%

	
	Strongly Disagree
	9
	14%

	5) Do you agree that VLE is more effective than the traditional classroom setting? 






	Strongly Agree
	12
	19%

	
	Agree
	21
	34%

	
	Do not know
	15
	24%

	
	Disagree
	5
	8%

	
	Strongly Disagree
	9
	15%


Table: Presentation of collected primary data from survey questionnaire (Self Developed)

[bookmark: _Toc81754557]Discussion
According to the above findings, 32% of students agreed that the VLE meets all the requirements of a traditional classroom environment. 27% strongly agreed with the above opinion. Usually, some students do not prefer using the internet, smartphone, and Pc all the time. So, 11% strongly disagreed with the given opinion. 37% of students agreed that the VLE provided by the UWLSTD is effective for the study. Whereas only 13% strongly disagreed on the same questions. In a learning system, 37% of students said that a virtual learning environment enhances their learning system. Only 15% of students firmly said that their learning system hadn't been beneficial from the VLE. The purpose of the VLE is to enhance the traditional learning system. Besides, in this pandemic period, the VLE wants to smoother the learning journey where traditional classroom is shut down. 32% of students of UWLSTD strongly agreed that the VLE is successfully achieving its purpose. That means this 33% of students have been studying consistently in the VLE like a traditional classroom. Besides, 23% of students also agreed on the above question. But, only 14% of students of UWLSTD strongly disagreed that the VLE isn't successful in achieving its purpose. It means their experience regarding VLE isn’t that good. While questioning about the comparison between traditional classrooms and VLE, 24% of students said they don't know. But 19% of students strongly agreed, and 34% of students agreed that the VLE is better than the traditional classroom setting. Based on the interpretation, it can be easily said that most of the student’s experience is good in Virtual Learning Environment. 
Whatever there has a good percentage of students who don't like to do classes and continue classroom activities in the virtual learning environment. According to the secondary research carried in the literature review section, the efficiency of the VLE depends on self-regulated learning, student's passion, and the ability to use technological devices. As adults are acquainted with the mentionable things and UWLSTD''s students are adults, the impact of the VLE on student's learning experience is overall good. But typically, some students do not like to study and learn something new willingly. Such a thing can be seen from the primary data. Almost 30% of students chosen the disagreed and strongly disagreed option. That means nearly 30% of students learning experience of UWLDTS regarding virtual learning environment isn't satisfactory. For example, 17% of students disagreed, and 11 % strongly disagreed that the VLE is unable to meet all the requirements of the traditional classroom (question 1).   In this case, VLE’s objective won’t be successful. Here, the administration and professors of the University should focus on the self-centered learning process. It can be implemented by providing an individual assignment to the students, regularly monitoring the homework progress, ensuring every student's contribution to the group work, and providing formative feedback to ensure that the students are engaged in the self-learning process. Distraction is one of the core problems in the VLE. While taking classes, teachers should engage the students by telling exciting issues in the class and providing a break during class time. While scheduling the class time, teachers should prefer synchronous class time and a participatory class environment as these allow small group tasks and feedback from the students. 


[bookmark: _Toc81754558]Conclusion
Both the primary and secondary research had been conducted to evaluate the impact of a virtual learning environment on the student's learning experience at UWLSTD. Preliminary data has been collected from the students of UWLSTD, and the secondary data has been collected from authentic and reliable journals and articles. These data had been appropriately investigated to understand the current situation. Some issues have been identified from both the primary and secondary data regarding the impact of VLE. Addressing issues, some recommendations had also been provided. 


[bookmark: _Toc81754559]Reference
Ajami, K. and Haidar, O., 2018. APPLYING STUDENT EVALUATION OF TEACHING (SET) IN VIRTUAL LEARNING ENVIRONMENT (CASE STUDY: SYRIAN VIRTUAL LEARNING). International Journal of Teaching & Education, VI (2). 
Chou, S. and Liu, C., 2005. Learning effectiveness in a Web-based virtual learning environment: a learner control perspective. Journal of Computer Assisted Learning, 21(1), pp.65-76. 
Dommett, E., 2019. Understanding the Use of Online Tools Embedded Within a Virtual Learning Environment. International Journal of Virtual and Personal Learning Environments, 9(1), pp.39-55. 
Hadjistassou, S., 2017. The Epistemology of Skill and Knowledge Development to Teach Portuguese in a Virtual Learning Environment. International Journal of Virtual and Personal Learning Environments, 7(1), pp.12-29. 
Heather Kauffman., 2015. A review of predictive factors of student success in and satisfaction with online learning, Research in Learning Technology 23. 
KALAYCI, S., 2015. Students’ Attitudes Towards Collaborative Tools In A Virtual Learning Environment. EDUCATIONAL PROCESS: INTERNATIONAL JOURNAL, 4(1-2), pp.71-86.
Michael K. Barbour & Thomas C. Reeves., 2009. The reality of virtual schools: A review of the literature, Computers & Education 52.2. pp. 402-416. 
MOLOTSI, A., 2020. The university staff experience of using a virtual learning environment as a platform for e-learning. Journal of Educational Technology and Online Learning,. 
Paul VanPortfliet and Michael Anderson., 2013. Moving from online to hybrid course delivery: Increasing positive student outcomes, Journal of Research in Innovative Teaching 6.1 (2013), pp. 80-87. 
Ruchan Uz & Adem Uzu., 2018. The Influence of Blended Learning Environment on Self-Regulated and Self-Directed Learning Skills of Learners, European Journal of Educational Research 7.4. pp. 877-886. 
Shandilay, D., 2018. Virtual Learning Environment Scenario in Higher Education (Web-based Learning). International Journal Of Management And Economics Invention, 04(05). 
Sofie M. M. Loyens, Joshua Magda and Remy M. J. P. Rikers., 2008. Self-directed learning in problem-based learning and its relationships with self-regulated learning, Educational Psychology Review 20.4. pp. 411-427. 
Peter Serdyukov & R. Hill., 2013. Flying with clipped wings: Are students independent in online college classes’, Journal of Research in Innovative Teaching 6.1. pp. 52-65. 
Bell, E., Bryman, A., Harley, B. and Bryman, A., 2019. Business research methods. Oxford: Oxford University Press. 


[bookmark: _Toc81754560]Appendices

1) Do you agree that the virtual learning environment of the UWLSTD meets all the requirements of real classes?

2) Do you agree that the VLE provided by the UWTSDL is effective for study?
3) Do you agree that the VLE provided by the UWTSDL enhances your learning system? 

4) Do you agree that VLE is successfully achieving its purpose? 





5) Do you agree that VLE is more effective than the traditional classroom setting? 









Column1	
Srongly Agreed	Agreed	Do not know	Disagreed	Strongly Disagreed	19.0	34.0	24.0	8.0	14.0	


Column1	Strongly Agreed	Agreed	Do not know	Disagreed	StronglyDisagreed	27.0	32.0	13.0	17.0	11.0	


Column1	
Srongly Agreed	Agreed	Do not know	Disagreed	Strongly Disagreed	26.0	37.0	10.0	14.0	14.0	


Column1	
Srongly Agreed	Agreed	Do not know	Disagreed	Strongly Disagreed	27.0	37.0	8.0	13.0	14.0	

Column1	
Srongly Agreed	Agreed	Do not know	Disagreed	Strongly Disagreed	32.0	23.0	18.0	13.0	15.0	

