









Declaration 
This work has not previously been accepted in substance for any degree and is not being concurrently submitted in candidature for any degree.

STATEMENT 1 
This dissertation is being submitted in partial fulfilment of the requirements for the degree of BA/BSc. 

STATEMENT 2 
This dissertation is the result of my own independent work/investigation, except where otherwise stated. 
Other sources are acknowledged in the Reference Section.

STATEMENT 3 
I hereby give consent for my dissertation, if accepted, to be available for photocopying and for interlibrary loan, and for the title and summary to be made available to outside organisations. 

STATEMENT 4 
I hereby give consent for my dissertation, if accepted, to be available on the university’s IT system to those who have consent to use the system. 

Student’s Name Daniel Hurford

Signed: 


Date: 01/05/2024







Acknowledgements 
I wanted to take a moment to express my gratitude for all the support and guidance my family and friends have given me throughout my studies. I would also like to thank, Mike Durke for his dedication to teaching and commitment to helping students succeed have truly made a significant impact on my academic journey. Your outstanding lectures and insightful advice have not only enriched my understanding of the subject matter but have also inspired me to push myself further. Thank you for being such an outstanding lecturer, constant source of support, your encouragement and expertise have played a crucial role in shaping my academic experience, and I am truly fortunate to have had the opportunity to learn from you. I am very grateful to Dyfed Powys Police officers for answering my research questionnaire, and I also want to thank Peter Bleskley for helping to conduct the interview with me for my research. 





















Contents

Abstract	4
Introduction	5
Literature Review	8
Methodology	15
Data Analysis	20
Conclusion	32
Reference list	35
Appendix List	43
Appendix 1	43
	43
Appendix 2	44



[bookmark: _Toc165880312]Abstract
This dissertation investigates whether police officers function as mental health workers in response to mental health crisis. It assesses their conduct during such incidents and the integration of mental health considerations into their training. Through Dyfed Powys Police Officers' questionnaires, it examines how officers respond to mental health emergencies and evaluates the adequacy of their training. Additionally, it explores officers' perspectives on their confidence in handling mental health issues. Ultimately, the study aims to determine if adjustments to police mental health training are necessary for effective proactive management of mental health issues.




































[bookmark: _Toc165880313]Introduction
The Casey’s report says, 
“The Met has faced significant challenges over the last ten years. Many of these have been beyond their control. These include greater non-crime demand”.(Casey’s, 2023).

It implies that during the past 10 years, the Metropolitan Police has had to negotiate a challenging environment with obstacles outside of their direct control and a changing range of non-criminal demands. In the United Kingdom, there is a serious problem with police officers engaging in situations that are largely health-related or involve mental health issues.

[bookmark: OLE_LINK3][bookmark: OLE_LINK4] “Are police officers mental health workers and should the police be dealing with and responding to mental health issues and is there adequate mental health training provided to police officers to deal with it.” 

The topic is controversial in identifying the job position of a police officer and establishing whether the role of an officer should be to respond to and deal with mental health incidents. The key functions of the police are to maintain law and order to protect the public, and property, the prevention of crime, and the reduction of the fear of crime (University of Southampton, 2023). The Strategic Review of Policing in England and Wales was constructed to examine how crime and the fear of crime can oppose public safety and whether these pressure the police to meet these challenges (Barber Review, 2019). It will also examine Casey’s (2023), which set out to review the leadership, recruitment, training, culture, and communication support to the public. 'In Policing Can Win, the Policy Exchange focuses on Sir Mark Rowley's first one-hundred days (Spencer, 2022) where it expresses the importance that leadership should be at every level, fighting crime and reconnecting with the public and the police officers regarding their conduct and competencies. These three reports and reviews suggest that policing is in urgent need of reform and questions the fundamental nature of policing. These reviews also question the purpose of policing. 







The topic explores how police officers respond and deal with mental health issues, by looking into the schemes and training an officer would go through to deal with mental health incidents. Mental Health is a significant challenge for the police service as gatherings show that the Metropolitan Police have implemented a 24-hour hotline that enables the police to contact mental health professionals for advice in mental health crisis incidents (Metropolitan Police, 2023). The Metropolitan Police (2023) shows that the police service is an inappropriate service when they ask other services for advice which could question the role of a police officers and being the first responder to mental health crisis. Moreover, it will look at the effectiveness of the strategies & training put in place for police officers to deal with mental health incidents. 

Furthermore, it will analyse whether there is efficient and adequate training equipped for police officers to deal with mental health issues proactively and actively amongst officers. What’s more, it investigates the perspective of a police officer on their own views of dealing with mental health issues and whether they feel assured in dealing with mental health based upon the training provided. Finally, the research gathered will determine whether the need for reform in mental health training based upon mental health rehabilitation success rates provided by police officers. All of these raise the question of what should be the central challenges of policing in the future. Mark Rowley, following his appointment as the Commissioner one of the most striking announcements of the new commissioner was the Metropolitan Police officers spending an estimated 10,000 hours per month on mental health incidents (Rowley, 2023). 
The startling length of time spent on these kinds of situations highlights how critical it is to identify and treat mental health concerns in the community and highlights the need for comprehensive policies and support systems by drawing attention to the connection between the police and mental health. It calls into question the sufficiency of existing resources and training in this area and sparks a wider discussion about the difficulties police officers have when managing mental health crisis. To provide a more comprehensive approach to public safety, it will be crucial for the Crime Commissioner to work with pertinent stakeholders to establish efficient policies, training initiatives, and collaborations with mental health providers such as Child and Adolescent Mental Health Services (CAMHS) (NHS England, 2019). The Metropolitan Police can help build a community that is safer and more compassionate by addressing the underlying causes of mental health occurrences and putting preventative measures in place. According to the College of Policing (2015), an estimated 83% of calls are non-crime related incidents. Although this statistic is considered outdated, it emphasises the sheer amount of non-crime reported calls that are received which usually results in no further actions. The primary goal is to ascertain if police officer function as mental health workers by investigating their role in responding to mental health crisis. This involves examining their conduct during such incidents and assessing whether mental health considerations are integrated into their training. Another objective is to evaluate if police officers can be deemed mental health workers based on their response to a crisis and their training in addressing mental health issues. Additionally, the analysis aims to determine if mental health should be within the purview of policing. Furthermore, it seeks to assess the adequacy of mental health training for police officers, utilising feedback from questionnaires as supporting evidence. The title focuses on police perspectives and includes a questionnaire for Dyfed Powys Police officers. It analyses how police handle mental health, its impact on officers, and the sufficiency of their training for mental health emergencies. This assesses if the police are equipped to address mental health issues, aided by feedback from serving officers in Dyfed Powys Police. 

The question's focus is on whether police are suitable for responding to mental health incidents. It examines the role of police officers as mental health workers, considering their assumptions and frequency of encounters with individuals in crisis. Additionally, it evaluates the effectiveness of police as the primary responders for mental health issues. The discussion on this topic is complex, covering the implications of police officers serving as mental health workers. It considers officers' roles in addressing mental health issues when individuals lack access to services or emergency response. Additionally, it evaluates whether their training adequately prepares them to handle situations with empathy and sensitivity, given their primary training. Debates exist regarding police responses to mental health issues, with some advocating for alternative services or specialised crisis teams. The study also assesses mental health training for officers, examining its adequacy in covering various issues, de-escalation techniques, and crisis intervention.

In summary, resolving the intricate issues at the heart of policing and mental health requires investigating whether police personnel qualify as mental health professionals, although the College of Policing (2016) mentions that international and national legal frameworks regulate all police responses to individuals in society who have mental illness, vulnerabilities, or impairments which may suggest the police are effective when dealing with mental health issues. It calls for a strategy balancing ethical, human rights, and community trust alongside practical considerations. This enquiry may prompt updates in training, policy, and resource distribution, enhancing the police force’s effectiveness in managing mental health emergencies.


[bookmark: _Toc165880314]Literature Review
The purpose of the police service is to uphold the law firmly and fairly to provide protection to people, and property, and the investigation of crime in the prevention of crime (Police Foundation, 2023). Although the role includes the protection of a person and the prevention of harm to a person, a police officer’s responsibility also includes mental health crisis calls as the police service is a 24/7 first responder service where the public has confidence in the police service dealing with mental health incidents through their integrity, common sense, and sound judgement (Rethink Mental Health, 2023). According to Bittner (1970), the role that the police play is frequently overstated, even if they add to safety, society couldn't continue without them. It is absurd to rely on the police alone to maintain order. They are necessary, but not vital. Some police procedures continue out of habit rather than need.
Regarding options instead of incarceration, the Royal College of Psychiatrists (2021) says out of 8,000 prisoners in England and Wales, 10% missed out on community service due to resources but were imprisoned instead. Regarding the allocation of resources, the concerns over the police response to mental health have larger effects on the distribution of resources. 

In an ideal scenario, mental health crisis response should be handled by specialised professionals who are trained to de-escalate situations and provide appropriate mental health care. Services like CAMHS (Child and Adolescent Mental Health Services) or similar agencies could play a crucial role in helping address mental health crisis more effectively (Young Minds, 2021). Addressing this issue involves a systemic change in how mental health crisis are approached, with an emphasis on prevention, early intervention, and specialised mental health crisis response teams. This can help ensure that individuals in crisis receive the appropriate care and support tailored to their mental health needs. According to the College of Policing (2015), 83% of the Command and Control (C&C) calls were non-crime related which gives a picture of what the police deal with that is not crime related. Out of these non-crime incidents, it is believed that 20-40% of these non-crime calls are mental health related with the time police spend just under half their time with calls on non- crime (West Midlands Police & Crime Commissioner, 2020). This raises the question of whether the police service should be spending a significant amount of time dealing with mental health incidents that are considered non-crime when the police could be tackling crime incidents instead, which also impacts financial costs for the police seen in HMICFRS (2018) This could mean that with financial pressure on Police Crime Commissioner and the Chief Constables, it questions whether health services have been subsidised. According to Police and Crime Commissioner Mark Rowley, the police service dedicates an estimated 10,000 hours a month to responding to and handling mental health crisis, of which 14 hours are devoted to handing over patients to medical personnel (Rowley, 2023). This highlights the amount of money that the police spend on mental health issues, raising doubts about whether they should be handling these cases given that fighting crime will be more difficult if the police do not concentrate just on being proactive and reactive to it. Statistically between 2019- 2021, the police service has had an increase in mental health crisis calls from 247,336 to 281,598 which is a 13.9% increase (Syal, 2023). This figure illustrates the enormous impact this might have on the pressure on the police force as the public starts to depend on them if this is the only emergency service available for mental health emergencies. According to the recently announced government plans, the police force in England has been implicated in responding to fewer calls related to mental health (Future Care Capital, 2023).

"It is simply impossible to take a million hours of support out of the system without replacing it with investment and mental health services are not resourced to step up overnight," 

says Dr Sarah Hughes, CEO of the Mental Health Charity Mind, in response to the police's new policy regarding mental health support (BBC news, 2023). Dr. Hughes suggests that there is a lack of resources for services like the police to respond to mental health crisis due to a lack of confidence and possibly the need for reform to who handles mental health incidents. In such cases, the policy applies to ensure the most appropriate service can deal with the mental health crisis. Dr. Hughes highlights a potential resource gap in mental health services and suggests that the police may lack confidence or require reform in handling mental health incidents. 

According to results from the HMICFRS survey, only 2% of respondents said that police services should respond to and handle mental health calls, 10% said local governments or councils should be in charge, and 75% said that health services should handle mental health crisis responses (HMICFRS, 2018). Most people would prefer another agency other than the police to handle mental health occurrences as research from Her Majesty's Inspectorate of Constabulary and Fire & Rescue Services (p.g 15, 2018) suggests that 70% of participants out of 17,043 participants found that the responsibility of health services to deal with mental health issues whereas 2% felt it was the police service’s responsibility to respond to mental health relayed calls. 


In summary, the findings show that respondents strongly preferred that health professionals take the initiative in treating mental health problems. This emphasises how crucial it is to consider alternate strategies, including crisis intervention teams and enhanced police services care cooperation, to guarantee a more thorough and efficient response to calls pertaining to mental health. Although, Dr. Andrew Mayer contends that there may be some good police responses to mental health crisis, they are not always effective in preventing individuals with mental health problems from harming themselves or others. 

This includes severe panic attacks, psychotic breakdowns, and suicidal behaviours, which don't always require the use of a cell and custody procedures (Mayer, 2023). For example, statistics suggest in 2022 there were, 5,642 suicides in England and Wales (Revie et al., 2023). In relation to the response to these suicides, these are always preventable, often inevitable, and a matter of personal choice. Moreover, someone vulnerable and incapable of self-welfare isn’t the best option as sometimes it can worsen a situation due to police presence. The constable may enter the premises and remove the vulnerable person to a safe location for evaluation under the police power 135 of the Mental Health Act 1983. Assessments may also be conducted at the person's home if that is deemed to be their safe space (Home Office, 2014). The constable must have good grounds to suspect that the individual is suffering from a mental illness, is being mistreated or neglected, and is incapable of taking care of themselves. Furthermore, if a person appears to have a mental disorder and is in a location other than a house, flat, or room where they are living such as a garden or garage that is accessible to only one household and is in need of immediate care or control, the constable may remove them from the area and take them to a place of safety under section 136 of the Mental Health Act 1983 without a warrant (Legislation, GOV.UK, 2017). 

Doesn't this suggest that the police are best suited to address mental health concerns if they're authorised to handle issues under sections 135 & 136 Mental Health Act, alongside the ambulance service? As police respond to various emergencies, including those posing immediate risks to life, mental health crisis demands swift attention due to their life-threatening nature. One of the main issues with mental health crisis is that not everyone who has one can get assistance also, arguably there aren’t sufficient specialised professional support services that operate 24/7 to assist people experiencing mental health crisis. 
Statistics suggest that 1 in 8 (12.1%) of people receive support for mental health, 10.4% receive medical and 3% psychological therapy which medication is reported as the most common type of treatment for a mental health problem (Mind, p.g 4, 2017).

The data suggests that a reasonable relationship between the lack of mental health support services and the possible rise in the number of people turning to the police for assistance could suggest medication isn’t a long-term solution for mental health and that service is the only way to reduce mental health. In addition, if these support services are not accessible, the public will go elsewhere for assistance, which will result in an increase on police demand. This raises the question of whether the police are adequately trained in effectively providing support to people suffering from mental health crisis. 

More research suggests the average amount of time waiting for the first session of treatment was 21 days, however, the average gap between the first and subsequent treatments was 50 days (Baker and Wade, p.g 32, 2023). In conclusion, the average amount of time spent waiting between the first and second treatments indicates that there are significant concerns about the accessibility and effectiveness of mental health services because of the variations in the waiting periods for mental health treatments. Data reveals wide geographic disparities in waiting periods, emphasising the need for a more consistent and equitable mental health care delivery system.

According to the College of Policing, (2020), the Crisis Intervention Team (CITs) informs officers on de-escalation strategies as well as providing mental health resources, CITs believe their relationships with people who have mental health concerns with the police are improved. As a result, encounters with these people may be handled with greater expertise by police, who are able to prevent an arrest and minimise or entirely do away with the need for force (and officer harm). From this intervention team, it was found that CIT trained officers were more likely to use the community-based service route for those with mental health illnesses rather than arrest them whereas non- CIT trained officers were more likely to arrest based on their non-strategic training (College of Policing, “Crisis Intervention Teams (CITs)”, 2020). This clearly shows that CIT training modifies response strategies when interacting with individuals experiencing a mental health crisis and increases the officer's awareness of how to handle the mental health incident while respecting the person's right to appropriate treatment. Additionally, it means that a police officer's work description, as stipulated by the code of ethics, must uphold equality and diversity, which includes those with mental health disorders.


According to statistics, 8,655 calls about mental health concerns were placed by the top 5 callers. The Metropolitan Police Service spent £70,000 on these calls' response costs (HMICFRS, “Policing and Mental Health Picking up the Pieces”, 2018). The challenges that the police services face when dealing with occurrences involving mental health and the resulting cost consequences are high show that there is the reoccurrence of the same caller who clearly show needs further support challenging their own mental health issues. It's important to remember that treating mental health problems frequently necessitates a multi-agency strategy that includes community services, mental health specialists, and the police. Through these partnerships, people facing mental health issues will hopefully receive more compassionate and effective care, with an emphasis on prevention and support as opposed to only police intervention. Referring to the Royal College of Psychiatrists (2021) it demonstrates the financial impact that mental health has on the services. For example, funds allocated for ongoing mental health calls could be used for additional mental health practical response training, which would lower the number of times people call the police for mental health concerns. Furthermore, referring HMICFRS, "Policing and Mental Health Picking up the Pieces," (2018), demonstrates if further mental health training was provided to the police service, the 10% out of 8,000 prisoners who didn’t receive support or the option to community service due to lack of resources could receive appropriate mental health support. This will overall increase the funding of the police and decrease the amount of time and money the police spend on receiving mental health calls. 
Sarah Jones the policing minister says,

 It is a damning indictment of this government that they’ve abandoned the police to spend hours dealing with people who should be getting mental health support (Syal, 2023). 


Sarah Jones’s view reflects the opinions shared by many who believe the government needs to put money into and provide funds to support mental health care instead of putting the responsibility to manage mental health emergencies on the police. This implies that the perspective frequently results from worries about whether resources are being spent appropriately and a recognition of the police service’s limits in treating mental health issues. Furthermore, the Right Care Right Person (RCRP) program, introduced by Humberside Constabulary in 2021, was the subject of a warning from Local Government Associations on the police’s departure from mental health issues (Samuel, 2023). According to the College of Policing (2023), the goal is to integrate the Right Care Right Person program into police service, focusing on vulnerable individuals. This involves those who have walked out of medical facilities, those who are absent without leave (AWOL) from mental health services, and those who have concerns about their well-being. Referring to Samuel (2023), police forces in England will no longer attend mental health incidents unless there’s a significant safety risk or a crime involved, diverting cases to health or social care services. According to the College of Policing, the Right Care Right Person (RCRP) program resulted in a significant drop in the number of police officers responding to mental health events between January 2019 and October 2022 (College of Policing, 2023). Police will only react to mental health occurrences to investigate previous or current crimes or to safeguard those who are in imminent danger of violence or serious injury. In conclusion, the Right Care Right Person (RCRP) initiative connects police and mental health services. The Local Government Associations warn of possible hazards but highlight how closely this project is being watched. 

Peter Bleksley emphasises how crucial it is for services to have the right to turn down demands, especially when they deal with mental health concerns. He believes it is ludicrous for a service to say it does not say no and is a supporter of taking pleasure in saying no when it is required. Bleksley additionally draws attention to the beneficial ‘Right Care Right Person’ initiative, which decreased the amount of time frontline officers were forced to devote to mental health issues (Bleksley, 2023).

Further information from the Home Office (2023) figures indicates that the Humberside Police Service saved 1,441 officer hours per month by responding to mental health occurrences. In total, 46,114 hours were saved between May 2020 and December 2022. Moreover, up to 1,000,000 hours of police officer work might be saved annually if all police forces in England saved the same number of hours from mental health concerns. An evaluation of these statistics indicates a significant decrease in police officers' time spent on mental health incidents. Reallocating these hours could enhance police productivity and effectiveness. With 1,000,000 hours saved annually, the strategy demonstrates the scalability and potential widespread benefits (Hamilton, 2023). It emphasises the need for police to focus on core responsibilities, enhancing public safety and community trust. Long-term sustainability is vital, necessitating monitoring trends to assess impacts on officer workload and community wellbeing. This underscores potential savings in officer response hours and crisis call handling, enabling funds to be redirected toward additional mental health training. The Police Foundation (p.g 9, 2022) mentions,

“We are living through a period of significant social change, characterised in part by the emergence of more complex social needs. For example, there was a 28% increase in mental health related incidents between 2014 and 2018 across 26 forces”. 

The Police Foundation emphasises the need to adapt to changing social contexts, especially with the rise in mental health incidents. This calls for a broader policing approach, reflecting a commitment to proactive problem-solving. Exploring alternatives like CAMHS for mental health response further demonstrates this commitment. According to Richards and Davies (2023), statistics suggest the missing persons incidents had increased by 65% from 2013/2014 to 2019/2020 where it costs an estimated £3 million investigation hours annually. 

Holloway’s (2018), study concludes that police personnel in England and Wales continue to require mental health training, even though it is still difficult to identify training models that work. In addition, the findings are consistent with previous research showing that many police officers consider mental health disorders to be time consuming rather than actual crimes. They were frustrated and felt like they had let people in need down since they were prepared to handle calls pertaining to mental health because of their lack of training. 
The research corroborates existing literature, suggesting that police officers view mental health incidents as non-criminal and burdensome in terms of time (Fahy et al., 1989).














[bookmark: _Toc165880315]Methodology 
According to Thesismind (2019), the research onion is a structured approach to doing research, developed by Saunders et al. (2007). The research onion consists of six layers which that illustrate various aspects of the research process. Philosophical presumptions shape the researcher’s perspective on the world and their research approach (Melnikovas, 2018). These assumptions include the importance of the researcher's ethical principles (axiological) which is the study of the type, nature, and values (Kivunja and Kuyini,p.g 28). The elusive character of knowledge (epistemological) which simply the theory of knowledge (Kivunja and Kuyini,p.g 30). Finally, the philosophical nature of existence and reality (ontological) which means the nature and the existence (Kivunja and Kuyini,p.g 27).
To add, investigators select an approach including qualitative, quantitative, or mixed techniques and a method of study either deductive or inductive to direct their investigation. After this, a settlement is made on the study's length and a selection is made on what is suitable with data gathering methods, such as surveys, and interviews (Gabriel, 2013). The research onion serves as a framework to demonstrate how the many stages of research are linked. This allows it to be achievable to plan and carry out investigations carefully, which ensures accuracy and completeness throughout the process (Phair and Warren, 2021).
Here is a diagram displaying the 6 layers of the research onion (Saunders et al, 2019).
[image: A diagram of scientific research
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[bookmark: OLE_LINK1][bookmark: OLE_LINK2]The study of philosophy focuses on basic issues related to existence, knowledge, morality, reason, language, and the mind (Weaver, 2023). It uses arguments and critical thinking to examine issues like morality, consciousness, reality, reasoning, political philosophy, philosophy of mind, logic, ethics, metaphysics, and aesthetics (Iqrahamza, 2024). 
The philosophy seeks to develop logical concepts, increase understanding, and flexible methods of thinking. The benefits of philosophy include developing critical thinking abilities, broadening perspectives, adapting ethical awareness, and increasing thought and expression (Amato, 2018).

Engaging philosophy in the chosen dissertation topic provides useful insights into the topic’s challenges and allows a deeper examination of the principles that govern police procedures, ethical issues, and social expectations. It enables a critical review of the police services response to mental health crisis, and whether training in mental health is adequate by delving into philosophical frameworks. Furthermore, the philosophy provides a framework by looking into key issues relating to mental health in policing, individuality, and allocation of resources which makes it easier to fully understand the issues and produces fresh perspectives on how to handle mental health crisis in the police force. Finally, the primary research presented here has been undertaken by a person with strong public service values, who currently serves as a Special Constable in Dyfed Powys Police and who shares the local and national commitment in policing and wider public and government services, to address well established issues in policing and to bring about measurable improvements. A consistent attempt has been made to be objective and balanced at all stages of this research.

There are three main research philosophies, where positivism maintains that knowledge exists regardless of the topic being studied, interpretivism emphasises the importance of the social and cultural influences on the development of humans whereas pragmatism places a high value on using the best instruments possible to study phenomena (Bryman et al. p.g.23–25).  For this dissertation topic, interpretivism is best suited considering the method of gathering evidence from questionnaires from personnel within the police service. A thorough analysis of interpretivism shows that it is a methodology that requires social scientists to understand the subjective meaning of social acts to recognise the differences between people and the things in the natural sciences (Bryman, p.g. 26). Interpretivism is being used due to it being a wide ranged term that incorporates different approaches from different perspectives which broadens the research findings. 

Qualitative research investigates phenomena using methods such as interviews and observations to understand underlying meanings and social circumstances (Bryman et al., p.g. 350). It explores people, communities, organisations, and institutions. The aim of quantitative research is to provide accurate and generalisable conclusions by analysing the correlations and patterns using numerical data and statistical analysis (Bryman et al., p.g. 142). While questionnaires are an efficient and economical way to gather anonymous, standardised quantitative data, they may also provide poor response rates and little information depth because of the possibility of question misunderstanding and the lack of flexibility in their design. 

In the “Inductive and Deductive: Ambiguous Labels in Qualitative Content Analysis” (2018), 
inductive reasoning is the process of widening conclusions or theories based on the examination of information from the research. Deductive reasoning starts with the idea or theory which is then argued by the research. Deductive reasoning goes from fundamental concepts to specific predictions, while inductive reasoning goes from specific events to further general conclusions. Both methodologies are essential to scientific investigation and advance knowledge across a range of areas. The findings found that the authors argue that the labels could be fallacious, and may lead to ambiguity as in effect, both approaches are employed with different dominancy during the process of any Qualitative Content Analysis. Using a survey through a questionnaire above other approaches, enables respondents to complete the questionnaire at their leisure, it provides an efficient and practical method of obtaining standardised data from respondents who will aid the investigation (Bhat, 2018).

The use of a survey, using a questionnaire gathered by Dyfed Powys Police officers is beneficial to this research because it gives first hand accounts from officers who are currently dealing with mental health crisis, which provide insightful information about their perceptions, opinions, and experiences related to mental health difficulties. In addition, the research is conducted by current serving police officers which adds value to the findings by including research that isn't available online. Involving police officers in the questionnaire collection process enhances the research’s authenticity and depth, which is a benefit when examining the police services participation in mental health matters and the effectiveness of the training provided. 

Mixed Methods will be conducted for this dissertation which involves a mixed variety of research of data collected, data analysis, and interpretation of evidence (Shorten and Smith, 2017). It allows gaining a thorough understanding of the comparisons and differences between qualitative and quantitative research. Greene (p.g 209, 2009) says that mixed methods allow greater possibilities than a single method to respond to decision making in the interest of other stakeholders. 

Qualitative data consists of the quality of the research that has been discovered, the quality of the research explores and provides real-world problems as it gathers participants’ experiences, behaviours, and perceptions of the matter (Tenny et al, 2023). Quantitative research consists of seeks new knowledge by simplifying the complexities of the matter, involving a larger audience of participants (O’Dwyer and Bernauer, 2013). According to SAGE (2016), people who are new to the concept of qualitative, and quantitative research may believe the type of data collected whereas, it’s about the different epistemology and axiology with how that data is utilised. 

Cross-sectional research looks at data gathered from a group of individuals at one time to explore links between different traits, such as health and wealth, but since it just records a snapshot of information, it is unable to demonstrate cause and effect (Setia, 2016). This is beneficial for this dissertation as it will explore the survey results giving an accurate result to an idea to the dissertation question.

Since it is occasionally impossible to study whole populations, sampling is the process of choosing a few individuals from a larger group to investigate patterns and behaviours. Choosing an accurate representation is essential for drawing valid conclusions about the larger population (Bhattacherjee, 2019). It’s beneficial as the survey will consist of a more specific small population of people which will also give an accurate result based on it being qualitative data.

The survey is aimed at Dyfed Powys Police Service Police Constables who are frontline officers to undertake a questionnaire, this is beneficial as it heavily involves qualitative research which is the aim of the task to collect the quality of the research and to discover the deep issues in policing mental health. The survey will be asked of a specific audience as it gives a thorough insight into the frontline response to policing mental health issues. It will be conducted through a survey, more specifically a questionnaire which will be a huge addition to the research and the findings. An email is conducted to spread awareness of the questionnaire that is shared with personnel within the force.

Throughout the process, the support of the Acting Inspector and DCC Cockwell was beneficial in distributing the questionnaire across the force. The challenge within this process was aiming to secure the responses from serving officers and ensuring ethically, that it was declared and processed effectively and in accordance with meeting deadlines.

The support from the Acting Inspector and DCC is beneficial in the increased participation, efficient distribution, enhanced ethical compliance, deadline adherence, improved data quality and increased trust and transparency. In general, the distribution of the questionnaire by the Acting Inspector and DCC Cockwell may substantially streamline the process, resulting in increased rates of participation, better quality data, and more adherence to ethical standards.

The software used when conducting the questionnaire will be through the app “Google Form” which is an effective tool that enables to collection of data analysis through the questionnaire. The benefits of utilising this allow an effective overall outcome in determining the questionnaire results which will aid the investigation of the topic.

Thematic analysis is an invaluable technique that can be used as a basis for qualitative analysis, according to Braun and Clarke (2006). Its flexibility allows it to include methods that are independent of theory and epistemology, as well as those that are tied to theoretical or epistemological positions. As it’s directed towards serving frontline police constables, the limitations are quantitative data by getting over three figure personnel statistics as it’s directed for one force. The limitations are also the time consumption to whether many police officers can conduct the survey due to the nature of the job, being on a rotating shift pattern.















[bookmark: _Toc165880316]Data Analysis
During the Data Analysis phase, information gathered from a survey of Dyfed Powys Police Officers is collected. The study question: ‘Are police officers’ mental health workers and should the police be dealing with and responding to mental health issues and is there adequate mental health training provided to police officers to deal with it’ is in line with the questionnaire. The comments give insightful information about the objectives of the research as well as useful research findings that are consistent with the literature review. 

The inductive coding in the data analysis stage is set out to identify the ‘raw contextual data’ to develop the findings (Dovetail Editorial Team, 2023). This is found from the survey questionnaire and the context in the literature review, this also aids the investigation as the data is qualitative research based on the participants and their involvement.

The data that will be set out is informative and the purpose is to gather information and intelligence to determine whether, by definition, job description, are police officers mental health workers, it will also assess whether police officers should be responding to and dealing with mental health issues and whether there is adequate training put in place to assess whether they should be dealing with mental health based on the training provided. The results collected through “Google Forms” are then drawn together with the findings from the participants and utilised in answering the research question.

A summary of the research collected by the 22 police officer respondents overall suggests that police officers are in fact mental health workers, for reasons as they have become reliant on by services and members of the public to deal with mental health issues due to it being a 24/7 service. It also suggests that there is inadequate training in multiple areas of mental health issues outlined in the questionnaire (Question 6) where the vast majority said substance use was the area, they were trained in, unlike the others. The research also shows that most participants felt uncomfortable dealing with mental health and that almost all participants agreed another service should be dispatched to deal with mental health issues. Overall, the participants’ satisfaction with the training provided seems to be mixed, notably averaging out 5-6 on a scale from 0-10 (0 being unsatisfied, 10 being satisfied) which indicates the uncomfortable feeling as the training provided hasn’t been efficient enough to deal with mental health issues. 



Q1) Are police officers mental health workers? 
50% of respondents (10/20) were in the yes category, and 10 responded in the no category. This shows that participants' views on the question of whether police officers need to be classified as mental health professionals were equally divided. However further analysis of this equal poll could argue that respondents agreeing police officers are in fact mental health workers is a negative rather than a positive to due police officers having to take on the role as a mental health worker. This participant’s response questions this debate,

“At present we receive a high volume of calls mental health related and due to a lack of services I would say yes police officers at present are mental health workers”. 

Rowley, (2023) statement of 10,000 hours freeing up police time shows even with the reduction of mental health calls, is relevant as it’s still insufficient and “at present” times, it lacks the need to introduce other services to support response officers dealing with mental health. 

Q2) Should the police be the first responders to mental health crisis?
There are concerns regarding the suitability of police in mental health emergencies, as evidenced by most respondents (16 out of 20) who are against police responding as first responders. There are different opinions about the role of a police officer. While some believe that the police should only become involved in life-threatening situations, others favour involving medical specialists. The need for increased readiness is highlighted by worries about the availability of resources, the number of officers on the force, and the quality of police training. One respondent stated,

 “No unless threat to life or someone else. Community mental health teams should have more involvement in acute crisis”. 

This can be related to the interview conducted with Peter Bleksley as he stated the support of interventions such as ‘Right Care Right Person’ where these mental health teams need to be involved utilised more (Bleksley, 2023).








Q3) Do you think that police officers are equipped to handle mental health emergencies? 
The questionnaire's results indicate that there is a general belief that police personnel lack the appropriate resources to deal with emergencies involving mental health. Of the 22 participants, 20 said they didn't think police officers were qualified for this kind of work, and just 2 said they were confident in their expertise. Several individuals raised the subject of some police officers having inadequate knowledge and training about mental health concerns. They made the point that, although some experienced police officers might know enough, inexperienced, and younger police frequently face difficulties since they lack the necessary life lessons and experience. Some emphasised that although police officers could possess an understanding of mental health, they lack the specific training and experience needed to properly handle complex mental health situations. One respondent stated, 

“Police officers are trained to deal with mental health emergencies in as much as detaining people for their own safety and the publics through section 136, but people require therapy and help to deal with their mental health and ultimately police are not mental health professionals”. 

This relates to section 136 of the Mental Health Act 1983 (Legislation, GOV.UK 2017) stating the purpose of section 135/136 and why the police should only intervene with mental health when there’s a threat to life and for the protection of life. 


















Q4) What proportion of daily calls received are mental health related? 

The results indicate that mental health-related calls constitute a significant portion of the daily calls received by police officers, the data suggest that a substantial proportion of the workload for police officers involves responding to mental health-related incidents. This relates to West Midlands Police & Crime Commissioner (2020) where 20-40% of the non-crime related calls were mental health related. In comparison to the questionnaire results, the majority voted 40-50% which could indicate an increase in non-crime mental health related incidents. This refers to Richards and Davies (2023) noting the 65% of missing person incidents from 2013/2014 to 2019/2020 and an estimate of £3 million on investigation hours annually, indicating that missing people are a substantial cause to police dealing with mental health issues.
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Q5) Do you believe there should be additional mental health training provided to police officers to identify and deal with all aspects of mental health when on response? (Such as PTSD, Schizophrenia, Personality Disorders, etc) 

Most respondents to the study clearly support giving officers more training in mental health. Of the 22 responders, 18 said they were in favour of mental health training provided whereas 4 said they would not rather want it. It highlights the complex nature of mental health concerns and the possible advantages of raising police officers' understanding and providing them with further training. An example of an answer is,

Yes - but not to the extent whereby police are seen as mental health responders. All officers need to have 'First Aid' training, but they are not a replacement for paramedics. All officers need mental health training, but they are still not a replacement for the crisis team. 

Given the current frequency of related calls and a shortage of mental health practitioners, multiple emphasised the need for mental health services equipped to police dispatches to deal with mental health concerns properly. While agreeing that police shouldn't be expected to act as mental health responders, some emphasised the significance of recognising mental health disorders to provide proper intervention and assistance. In contrast, those who opposed further training expressed worries about believing that police officers would manage mental health issues, which might turn the police force into a round-the-clock mental health response service. Some said that concentrating on mental health problems might take attention away from the main policing duties. This refers to the College of Policing (2023) scheme where statistics suggest the decrease in mental health related calls, this could suggest the scheme of utilising the right care right person system deem to be effective in training police officers in this field as their knowledge and skills are met to deal with these issues. 









Q6) What types of mental health training are police officers trained to deal with when responding to witnesses/victims/suspects at an incident? 45.5% substance use, 31.8% All, 9.1% Anxiety, and 13.6% Depression.

These results show that police officers receive substantial attention on substance use disorder. However, fewer officers’ results show for mental health illnesses including depression and anxiety, suggesting a lower degree of specialised training for these conditions. It appears that there may be gaps in training coverage or a need for more comprehensive training programs to address the wide range of mental health issues encountered by police officers in the course of their work, given that only one-third of officers reported having received training on all listed mental health conditions.

This relates to the College of Policing, “Crisis Intervention Teams (CITs)” (2020)  scheme, which suggests that officers may only be trained in the required fields such as substance use due to the nature of the job and learning about class A,B,C drugs but considering the results from the questionnaire, it indicates that officers are more likely aware of substance use rather than any other mental health issues based on the training provided or it’s awareness.  
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Q7) Have you found the mental health training provided to be helpful in identifying and dealing with future mental health incidents?

None of the participants rated the training as ‘Not At All Very Effective’ or ‘Very Effective.’ Instead, 36.4% of participants found it ‘somewhat effective’, while the majority, comprising 63.6% of participants, considered it ‘not very effective’. This suggests that the training input received as of today may not cover all aspects of mental health issues except substance use as seen by the majority in question 6. To add, out of the 4 categories, 2 were 100% certain, suggesting a certainty on what officers thought about the effectiveness of the mental health training provided. This questions whether police officers should be dealing and responding to mental health calls as the majority find the training to be not very effective. This reflects the perspective of CEO Dr Sarah Hughes of the Mental Health Charity Mind who said, 

It is simply impossible to take a million hours of support out of the system without replacing it with investment and mental health services are not resourced to step up overnight (BBC News, 2023). 
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Q8) Should mental health professionals be dispatched alongside police officers to respond to mental health emergencies?

The results were as follows: out of 22 participants, 20 (90.9%) answered affirmatively, while 2 participants (9.1%) expressed disagreement. This overwhelming majority in favour suggests strong support among police officers for the integration of mental health professionals into emergency response teams. It stresses how much support they need from another service. This refers to the Child and Adolescent Mental Health Services CAMHS or similar agencies that could play a crucial role in helping address mental health crisis more effectively (Young Minds, 2021). The correlation between the study and results from the survey indicates these services are vital in addressing the support for police officers in response. 
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Q9) If yes, what other services could you think of that should respond alongside police officers when dealing with mental health issues? 

The answers suggest the need for Multi-Agency Collaboration as most participants mentioned NHS staff, ambulance service, and well-being services to deal with mental health issues alongside the police. Other respondents mentioned the need for a specialist support team, examples such as a police specialist team to be dispatched alongside response officers. Some respondents mentioned the need to minimise police involvement by not responding at all as other services should be in place to deal with it. 

Q10) Do you feel comfortable dealing with mental health issues followed by the training?

The questionnaire's results show that most police officers, 72.7%, do not feel comfortable dealing with mental health concerns. This shows that more or other kinds of training would be required to adequately train officers to deal with such circumstances. 27.3% of the participants indicated that they felt comfortable, suggesting that some of them found some degree of effectiveness in the existing training approaches. This refers to Casey’s (2023), where the training of police officers is reviewed which could suggest the need for reform based on the feedback from the survey. 
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Q11) Have you ever responded to a mental health incident where another agency/service deals with the mental health aspect of the incident?

While 63.6% of respondents claimed they had encountered such a situation, 36.4% of respondents stated they had never done so. This suggests that there's a good chance police officers may handle mental health issues that require collaboration or coordination with other agencies or services that provide mental health care. This demonstrates how important interagency cooperation and communication are to handling mental health emergencies effectively.
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Q12) If yes, could you provide the same support provided to witness/victim, suspect based on your training provided?

The findings reveal that 59.1% of participants gave a yes answer, suggesting that they do provide constant assistance to those who are either suspects or witnesses/victims. But 40.9% of the participants said they don't offer the same level of support. This implies that depending on an individual's position in an incident, police officers may approach and support them differently. It could be the result of different rules and regulations, officer discretion, or different interpretations of training procedures.
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Q13) On a scale of 1-10, how satisfied are you with the mental health support training provided?

The distribution of satisfaction scores over the lower to mid-range of the scale is quite even. 12 out of 20 participants, or the majority, ranked their satisfaction between 5 and 8, indicating a moderate level of satisfaction overall. 4 people gave a rating of less than 5 indicating that a significant percentage of participants had lower levels of satisfaction. This can point to areas in which the police officer mental health assistance training program needs to be improved upon or adjusted.
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[bookmark: _Toc165880317]Conclusion
The overall aim of this research was to advance an understanding of: 

[bookmark: OLE_LINK5][bookmark: OLE_LINK6]Are police officers’ mental health workers and should the police be dealing with and responding to mental health issues and is there adequate mental health training provided to police officers to deal with it.

The specific research aim was to ascertain whether police officers are mental health workers based on their role in responding to mental health crisis. The first objective was to ascertain whether this is true by examining their conduct during such incidents and assessing whether mental health considerations are integrated into their training. 

The second objective was conducted by examining how police officers respond to mental health emergencies and how well mental health issues are integrated into their training, the study seeks to establish whether police officers qualify as mental health professionals. Using responses from questionnaires conducted by Dyfed Powys Police Officers, it aims to assess the appropriateness of mental health training provided to officers. The study also examined how police respond to mental health crisis, the effects these crisis have on them, and how well-trained they are for situations like this. 

The third objective investigated whether officers are receiving effective training for proactive mental health issues management and will also get officers' perspectives on how confident they feel handling mental health issues given the training they have received. In the end, the study will establish if changes to police mental health training are required. 











Following the findings from the literature review and empirical research, in objective one, mental health is arguably questionable regarding whether police officers are mental health workers based on the role in responding to mental health issues. Rowley's (2023) statement arguing the research and police officers survey establishes police officers are currently mental health workers based on the status of the police response to mental health. The survey established a balance of debate on whether they are mental health workers but found that this was down to the service being a 24/7 service, the high number of calls received that are mental health related and the lack of other supportive services make police officers having to respond to these issues. The research shows that based on the job description, the research shows that police officers are not classified as mental health workers (Syal, 2023) and survey results examined show police officers are only classified as mental health workers due to insufficient services available and workload, as the following comment suggest,

“At present we receive a high volume of calls mental health related and due to a lack of services I would say yes police officers at present are mental health workers”. 

It seriously emphasises that even with the 28% increase in mental health related incidents between 2014 and 2018 across 26 forces, it underscores the importance that even with the government’s implementation of the reduction of police officers responding to fewer calls related to mental health (Future Care Capital, 2023), adhering to this is essential to reduce mental health workload for police officers. Following the findings from the literature review and empirical research for objective two, the Casey (2023) review emphasised,

“The Met has faced significant challenges over the last ten years. Many of these have been beyond their control. These include greater non-crime demand”.

Suggesting that ‘control’ is needed for these challenges to be tackled which argues the adequacy of the mental health training provided. This also questions the appropriateness of whether police officers should be mental health workers as suggested by Her Majesty's Inspectorate of Constabulary and Fire & Rescue Services (p.g 15, 2018) where 70% out of 17,043 found it was health service’s responsibility to deal with mental health and 2% found it was the police forces responsibility. It also shows from a public perspective that police officers aren’t favourited to deal with these issues and questions whether they should be dealing with these issues not only for police officers’ sake but in the eyes of the public too.
The survey results found that the majority of police officers aren’t comfortable dealing with mental health issues based on the training provided and the knowledge of dealing with a wide range of mental health issues. Most respondents emphasised that they could provide the same support to those in mental health crisis based on what other services were provided. In addition, the CEO of the Mental Health Charity Mind, Sarah Hughes mentioned,

"It is simply impossible to take a million hours of support out of the system without replacing it with investment and mental health services are not resourced to step up overnight,"

Based on the findings throughout and empirical research, it questions whether there is the need to invest in mental health training for police officers for reasons being they aren’t seen as mental health workers in the public eye and members within the force, the training is inadequate based on the knowledge provided in training and the discomfort of dealing with mental health issues. Many participants suggested the need to learn more about mental health issues needed to tackle when in need of crisis and to have a good understanding of what mental health aspects they deal with.

Fundamentally, police officers should not be classified as mental health workers and they are only being considered mental health workers based on the current service the police provide to mental health incidents. The lack of confidence within the force when dealing with mental health issues and the lack of training, suggests that the police aren’t built currently to deal with the wide range of mental health issues exempt from using Section 135/136 of the Mental Health Act (1983), as used to preserve life and provide safeguarding to those who need it, which is clarified under the job role description of the conduct of a constable. 
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