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[bookmark: _Toc100403496]Abstract
The accessibility and usage of digital tools to communicate on the Internet, digital gadgets, electronic objects, and other technology are referred to as the digital world. In this present era making a place in the business world is most important. This study’s purpose is to know the Unilever PLC Company’s worker's thoughts about digital tools and using them for increasing productivity. This study is conducted with the quantitative method for getting an outcome. For this reason, 30 participants are participating to give their opinion. After that, the outcome described that 50 % of respondents are saying yes that digital skills may aid in the development of an organization. 65 % of respondents are saying yes that digital skills increase workers’ productivity. 70 % of respondents are saying yes that digital instruments could solve a company’s problems. In this competitive environment, it is necessary to apply the most up-to-date technologies for establishing unique criteria for attaining objectives.
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[bookmark: _Toc100403497]Chapter One: Introduction
The methodical exploration and analysis of materials and sources to establish facts and draw new conclusions are known as research. Research is the way of solving problems, making new plans, investigating things etc (Arendt, 2017). To accomplish work or manage data, you'll need digital skills to use digital instruments, communication methods, and networks. Maintaining and interacting with others to meet standards necessitates digital skills (Bremner, 2019). On digital platforms, there are many different sorts of tools. To arrive at their conclusions, researchers employ the necessary instruments. As a result, digital software, tools, and other resources are critical in research. At this time, obtaining outcomes necessitates the use of a digital platform. The study goals, objectives, questions, and significance are all displayed in this section. Following this section, previous research publications, as well as study methodology and criteria, will be exhibited. Finally, the discussion and conclusion were presented.
[bookmark: _Toc96818670][bookmark: _Toc100356320][bookmark: _Toc100403498]Research Aim
Digital skills are required during the research process to obtain accurate results promptly. The primary goal of this study is to determine the significance of digital abilities in research methodologies (Carlisle et al., 2021). In addition, the goal of this study is to see how digital abilities to aid in the research process. Researchers’ use of digital abilities to produce outcomes in a short amount of time is well-known. Finally, the use of digital abilities in research methodologies will be demonstrated (Bremner, 2019). It will assist in obtaining a timely result. It's critical to choose the correct software for the job to maintain communication. 
[bookmark: _Toc100356321][bookmark: _Toc100403499]Research Objectives:
1. To examine the preceding article to understand why digital abilities are so important in research methodologies.
2. To assess the value of digital capabilities inside Unilever PLC.
3. To make recommendations for improving research outcomes.
[bookmark: _Toc100356322][bookmark: _Toc100403500]Significance of the research
This research is critical in understanding the value of digital skills. In today's digital age, everyone is connected to digital platforms. We can interact with people and save time using digital platforms. Research techniques also take advantage of digital talents. The most pressing need for digital abilities is in research. A variety of digital technologies are utilized for communication, interpretation, analysis, and sharing research, among other things. Digital skills necessitate communication and problem-solving abilities. Research is the process of solving a problem or discovering something new for society. The researcher in this study uses digital talents to obtain results quickly (Arendt, 2017). This scientific endeavour, on the other hand, is beneficial to professionals in several fields and programs, including the researchers of numerous organizations. It will contribute to the development of digital abilities. Furthermore, the training assists the expert in accomplishing his long-term aim of being a comprehensive researcher (Chaffey, 2021). What I learned will help me in my career endeavours. Digital tools are the most often utilized research methodologies. To investigate samples for research reasons, digit l technologies are being used. It will assist in achieving such a quick effect. In every study, reliability is crucial. As a result, study findings will be more reliable thanks to digital instruments. Developing digital research abilities is critical for a country's progress.

[bookmark: _Toc96818674][bookmark: _Toc100356323][bookmark: _Toc100403501]Chapter Two: Research Design
The goal of a research design is to create a study plan that enables for accurate assessment of causal relationships between independent and dependent variables.
[bookmark: _Toc100403502]Research Questions
1. How do Unilever PLC's research techniques benefit from digital capabilities?
2. What is the necessity of digital business skills?
[bookmark: _Toc100403503]Research Methods
Research methods are the way of ascertaining examining research tools with help of inductive and deductive (Budiaiev, 2019). The strategy of communicating with existing evidence related to the study issue is commonly referred to as the inductive approach. In addition, the deductive procedure comprises evaluating data utilizing counterpoints to ensure that the hypothesized model is met appropriately. In this study, both methods are followed to achieve the objective (Klochko, 2021). 
[bookmark: _Toc100403504]Research Tools
Research tools are helping in selecting methods in qualitative, quantitative and mixed methods. How philosophical and topical research is performed is governed by the qualitative approach. 
[bookmark: _Toc100403505]Population, Sample Size and Sampling
The population is important for any research. A population is a large group of people. The sample is the subset of the large population. In this study, all the employees are the population of this study (Petrillo, 2021). Of the population, 30 peoples are the sample of this study.  For this study, a basic random sample and a reasonable sample of both probabilistic and non-probabilistic sampling processes were used as sample strategies.
[bookmark: _Toc100403506]Data Collection Methods
The most crucial part of the investigation is data collecting. Data is gathered from both secondary and primary sources (Soboleva, 2020). Questionnaires, focus groups, and physical observations are used to gather primary data. Secondary data is gathered through journals, websites, and books, among other sources.
[bookmark: _Toc100403507]Data Analysis Methods
The collected data is analyzed for getting results. In this study for knowing the necessity of digital skills in an application appropriate method pie chart is shown. A pie chart is an easy form of publishing research results.
[bookmark: _Toc100403508]Ethical Consideration
An ethical issue is needed when collecting data from the respondents. Without taking consent before data collection from the respondents, it is unethical. So, taking permission from the respondents is most important (Christensen, 2014). In this research, study respondents give their consent. So, they participate willingly in this study. Finally, because the researcher did not gather the participant's name, address, or other personal information, the researcher might write this in a valuation and ethical manner.
[bookmark: _Toc96818684][bookmark: _Toc100356332][bookmark: _Toc100403509]Questionnaire
	1. Do you feel that digital skills may aid in the development of an organization?

	Yes
	No
	Not sure

	2. Do you feel that the decisions made by the organization's managers aid in the development of the employee's performance?

	Yes
	No
	Not sure



	Statements
	Disagree
	Neutral
	Agree

	3. Do you feel that digital skill is necessary for research methods for developing leadership proficiency?
	
	
	

	[bookmark: _Hlk68279329]4. What do you think that the new workers are getting facilities in this company??
	
	
	

	[bookmark: _Hlk65613867]5. Do you think that digital skills increase workers’ productivity?
	
	
	

	6. Do you think that digital instruments could solve a company’s problems?
	
	
	



[bookmark: _Toc100403510]Chapter Three: Results
1. Do you feel that digital skills may aid in the development of an organization?

Fig: Survey Responses
(Source: Own)
This pie chart shows that 50 % of respondents are saying yes that digital skills may aid in the development of an organization. Among the respondent, 20% are saying no. And 30% are not sure about digital skills that may aid in the development of an organization.








2. Do you feel that the decisions made by the organization's managers aid in the development of the employee's performance?

Fig: Survey Responses
(Source: Own)
This pie chart shows that 70 % of respondents are saying yes that the decisions made by the organization's managers aid in the development of the employee's performance. Among the respondent, 10% are saying no. And 20% are not sure the decisions made by the organization's managers aid in the development of the employee's performance.





3. Do you feel that digital skill is necessary for the research method for developing leadership proficiency?

Fig: Survey Responses
(Source: Own)
This pie chart shows that 80 % of respondents are saying yes that digital skill is necessary for research method for developing leadership proficiency.  Among the respondent, 10% are saying no. And 10% are not sure that digital skill is necessary for research method for developing leadership proficiency.






4. What do you think that the new workers are getting facilities in this company?

Fig: Survey Responses
(Source: Own)
This pie chart shows that 75 % of respondents are saying yes that the new workers are getting facilities in this company. Among the respondent, 5% are saying no. And 20% are not sure that the new workers are getting facilities in this company.







5. Do you think that digital skills increase workers’ productivity?

Fig: Survey Responses
(Source: Own)
This pie chart shows that 65 % of respondents are saying yes that digital skills increase workers’ productivity. Among the respondent, 15% are saying no. And 20% are not sure that digital skills increase workers’ productivity.









6. Do you think that digital instruments could solve a company’s problems?

Fig: Survey Responses
(Source: Own)
This pie chart shows that 70 % of respondents are saying yes that digital instruments could solve a company’s problems. Among the respondent, 15% are saying no. And 15% are not sure that digital instruments could solve the company’s problems.
[bookmark: _Toc100356334][bookmark: _Toc100403511]Chapter Four: Discussion
In this present time, the digital stage is most important for achieving the company’s goals. The present era is a digital world. All of the people are attached to electrical tools. The above results part chart shows that 50 % of respondents are saying yes that digital skills may aid in the development of an organization. Among the respondent, 20% are saying no. And 30% are not sure about digital skills that may aid in the development of an organization. Half of the workers believed that digital tools are needed for the company’s development. It will make it easy for achieving the target. Another pie chart shows that 70 % of respondents are saying yes that the decisions made by the organization's managers aid in the development of the employee's performance. Among the respondent, 10% are saying no. And 20% are not sure the decisions made by the organization's managers aid in the development of the employee's performance. 80 % of respondents are saying yes that digital skill is necessary for research method for developing leadership proficiency.  Among the respondent, 10% are saying no. And 10% are not sure that digital skill is necessary for research method for developing leadership proficiency. So, it is not good for the company. The workers should know the importance of knowing digital tools and using them. 75 % of respondents are saying yes that the new workers are getting facilities in this company. Among the respondent, 5% are saying no. And 20% are not sure that the new workers are getting facilities in this company. It is well for the increasing worker’s performance. On the contrary, 65 % of respondents are saying yes that digital skills increase workers’ productivity. Among the respondent, 15% are saying no. And 20% are not sure that digital skills increase workers’ productivity. 70 % of respondents are saying yes that digital instruments could solve a company’s problems. Among the respondent, 15% are saying no. And 15% are not sure that digital instruments could solve the company’s problems. So, 70% of workers believed that digital tools could solve the problems that are arising in the company. 
So, for a company development digital sector is most important. By this company can achieve the target easily. For making a place in the business world it is most needed. The company should organise training, and workshops for the employees for learning digital skills. 
[bookmark: _Toc100356335][bookmark: _Toc100403512]Conclusion
This study is essential for comprehending the usefulness of digital abilities. Everyone is connected to digital platforms in today's digital era. We can use digital platforms to communicate with people and save time. Digital capabilities are also utilized in research procedures. The most pressing requirement for digital skills is in the field of research.  Communication and problem-solving abilities are required for digital capabilities. The process of addressing a problem or discovering something new for society is known as research. The researchers in this study used digital skills to get speedy findings. As a result, the digital sector is critical for a company's growth. This firm will be able to meet its objectives with ease. It is critical for gaining a foothold in the commercial world. The organization should hold training and workshops for its staff to teach them digital capabilities.
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[bookmark: _Toc100403515]Questionnaire
	1. Do you feel that digital skills may aid in the development of an organization?

	Yes
	No
	Not sure

	2. Do you feel that the decisions made by the organization's managers aid in the development of the employee's performance?

	Yes
	No
	Not sure



	Statements
	Disagree
	Neutral
	Agree

	3. Do you feel that digital skill is necessary for research methods for developing leadership proficiency?
	
	
	

	4. What do you think that the new workers are getting facilities in this company??
	
	
	

	5. Do you think that digital skills increase workers’ productivity?
	
	
	

	6. Do you think that digital instruments could solve a company’s problems?
	
	
	




Sales	
Agree	Disagree	Neutral	0.8	0.1	0.1	
Column1	
Agree	Disagree	Neutral	0.75	0.05	0.2	
Sales	
Agree	Disagree	Neutral	0.65	0.15	0.2	
Sales	
Agree	Disagree	Neutral	0.7	0.15	0.15	
Column1	
yes	No	Not sure	0.5	0.2	0.3	
Column1	
Yes	No	Not Sure	0.7	0.1	0.2	
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