CHAPTER THREE
METHODS
3.1 INTRODUCTION 
This chapter outlines the methodology used to investigate the effectiveness of health and social care provision for adults aged 75 years and over in the UK, with a particular focus on service integration and accessibility. The study adopted a desk-based approach using secondary research methods, drawing on academic literature, policy documents, and organizational reports (Booth et al., 2021). While the Academic Methods Poster provided a visual overview of the research process, this chapter expands the search strategy, source selection, inclusion and exclusion criteria, research validation, data analysis, and ethical considerations. A systematic approach was used to identify and evaluate relevant evidence, ensuring the study was informed by credible and relevant sources (Lockwood et al., 2020). The methods discussed in this chapter provide the foundation for the thematic findings and discussion presented in Chapter four.
3.2 SEARCH STRATEGY
A structured search strategy was developed to identify literature relevant to the research aim. Keywords were derived from the research title, including older adults, health and social care provision, service integration, accessibility, frailty, and integrated care. Alternative terms such as elderly people, care coordination, and healthcare access were also used to broaden the search. Boolean operators were applied to refine results, for example, older adults AND integrated care, and frailty OR multimorbidity. Searches were conducted systematically across databases, with useful keywords and search combinations recorded throughout the process to ensure consistency, transparency, and relevance in source selection (Snyder, 2019).
3.3 SEARCHING FOR INFORMATION 
Relevant literature was identified using Google Scholar, PubMed, NHS England, King’s Fund, NICE and the UWTSD Library database. These platforms were selected because they provide access to peer-reviewed academic literature, health-related research, and evidence-based publications relevant to health and social care (Booth et al., 2020). To improve the quality and relevance of results, filters were applied to include studies published between 2016 and 2025, articles written in English, and peer-reviewed sources. Searches focused primarily on UK-based evidence, although key international studies were included where they offered valuable insights into integrated care and service accessibility.
The search process was refined by modifying keywords, using alternative search terms, and applying Boolean operators to improve the relevance of results. A Source Tracking Table was used to record key details, including author, year, methodology, findings, and relevance to the research topic (see Appendix). This helped ensure a systematic and transparent approach to source selection.
3.4 RESEARCH VALIDATION 
Research validation was undertaken to ensure that the sources included in this study were credible, relevant, and suitable for addressing the research aim (Snyder, 2019). Initially, articles were screened by reviewing their titles, abstracts, introductions, and conclusions. This skimming process enabled the rapid identification of sources that were closely aligned with the study’s focus on health and social care provision for adults aged 75 years and over.
[bookmark: _Int_TX9ZGMBX]The quality of selected sources was then assessed using the CRAAP framework, which considers Currency, Relevance, Authority, Accuracy, and Purpose (Esparrago-Kalidas, 2021). Particular emphasis was placed on the currency of evidence, relevance to the research question, and the authority of authors and publication sources. Although not all studies met every criterion equally, priority was given to peer-reviewed research and recognised organisational reports. For example, studies published in reputable journals such as The Lancet and the New England Journal of Medicine were considered exceptionally reliable due to their rigorous review processes. This validation process ensured that only trustworthy evidence informed the study findings.
3.5 INCLUSION AND EXCLUSION CRITERIA 
Clear inclusion and exclusion criteria were established to ensure the selection of relevant and high-quality evidence (Page et al., 2021). The inclusion criteria consisted of peer-reviewed journal articles, policy documents, and organisational reports published between 2016 and 2025. Sources were required to focus on adults aged 75 years and over, health and social care provision, service integration, accessibility, or related aspects of older adult care. UK-based studies were prioritised, although relevant international evidence was also considered.
Sources were excluded if they were opinion-based, non-peer-reviewed, published in languages other than English, or unrelated to the research topic. Studies published before 2016 were excluded unless they provided important historical or theoretical context. Applying these criteria helped maintain the quality, relevance, and focus of the literature included in the study (Xiao and Watson, 2019).
3.6 ANALYSING RESEARCH
The selected sources were analysed using a thematic coding approach to identify patterns and recurring ideas within the literature. Each article was reviewed in detail, and key concepts relating to health and social care provision for adults aged 75 years and over were highlighted and assigned initial codes. Similar codes were then grouped into broader themes that reflected the research aim and objectives, including service integration, accessibility, person-centred care, frailty, and workforce challenges. To support organisation and transparency, a Results Summary Table and source tracking table were used to record findings, codes, and emerging themes. This systematic process helped ensure that the analysis remained focused and provided a clear foundation for the thematic discussion presented in Chapter four (Braun and Clarke, 2021).
3.7 ETHICAL CONSIDERATIONS 
As this study was based entirely on secondary research, no primary data were collected and no participants were involved. Ethical practice was maintained by accurately citing all sources using the Harvard referencing style and ensuring that authors’ findings were represented fairly and without distortion. Only credible and relevant sources were included, and care was taken to avoid plagiarism, bias, and misinterpretation of evidence. Maintaining transparency throughout the research process helped strengthen the credibility, integrity, and trustworthiness of the study (Snyder, 2019).
3.8 CHAPTER CONCLUSION
This chapter has outlined the methods used to identify, evaluate, and analyse literature relevant to the research topic. A structured search strategy, clear inclusion and exclusion criteria, and source validation processes were used to ensure the selection of credible and relevant evidence. Thematic coding was then applied to identify key patterns and themes within the literature. These methods provide a robust foundation for the study. Chapter four will present the findings of the analysis, organised into key themes and discussed in relation to the research aim and objectives (Braun and Clarke, 2021).
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