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Task 1 – Concept Map
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To improve health and social care services, creativity is important. “Innovation and creativity lead to change and, to enact change for the better,” (Milne, 2020) It allows healthcare professionals to come up with new ideas, find solutions to challenges and create more effective patient support methods. Improved treatment methods, better care systems and more personalised support for people in need of health or social care services can all result from creative thinking.
When these creative ideas provide positive results, value creation takes place. Better experiences for patients, better health outcomes and more economical resources use are example of value in health and social care. For example, healthcare providers can shorten wait times, increase communication and assist patients in better managing their disease when they use creative care models or digital health solutions.
Value creation and creativity are closely linked. Creative approaches that improve services efficiency and focus on patients are frequently the result of creative ideas. By raising the standard of care and improving systems efficiency, these developments add values. Organisations are more likely to produce major improvements in health and social care when they priorities both creativity and value creation.
In the context of health and social care, this partnership allows organisations to solve complex problems, adjust to changing needs, and continuously improve services. Health systems may deliver better care, improve wellness and guarantee that services are affordable in the long run by promoting creativity among healthcare professionals and prioritising value for both patients and the community.

Task 2 - Self-Reflection of Group Activity
In the process of convergent as well as divergent thinking through the paper clip thinking activity. I was engaged in a group-based task that required creative as well as critical thinking skills. In the divergent thinking process, several ideas related to different uses of a paper clip were created, whereas in the convergent thinking process, the ideas created were critically examined, and the most viable ones were selected. 
The divergent stage proved to be an interesting part of the process, as it allowed for open thinking without any kind of judgment. To begin with, I felt somewhat apprehensive about presenting more out-of-the-box thoughts. However, as the group became more supportive, I became more confident about my contributions. This helped me understand the importance of the group environment. On the other hand, I felt more at ease during the convergent stage, as it allowed for analysis and decision-making, which are strong points. 
This experience also highlighted the value of collaboration, as listening to other people's thoughts helped me broaden my perspective and become more creative. However, one of the challenges of this paperclip activity was that there was poor communication, as at times all team members were talking over one another, and there was an overlap of ideas, which made it hard to understand and elaborate on certain ideas. This may have limited some of the more creative thoughts we may have had. 
In conclusion, this activity has helped me understand more clearly the value of divergent and convergent thinking in problem-solving. In the future, I will be more effective in communication to enable the group to be more effective, and everyone will be able to digest and understand what is being said in the group. 
Task 3 - Case Study of a UK innovation
The NHS App is a prime example of innovation in UK healthcare. The NHS App is designed to facilitate access to healthcare services through technology. The NHS App is developed by NHS England and enables patients to book appointments, order repeat prescriptions, and access their medical records. This is a prime example of how innovation through creativity in technology is changing healthcare services. 
Creativity has played an important role in the creation of the NHS App in solving some of the most common problems in the healthcare sector, such as waiting times and lack of access to GP services. The creation of this app has brought a new, more efficient, and patient-friendly way of dealing with healthcare providers. The bunding of different services in one app is a creative solution, making processes easier, which were previously tedious.
The value created by this innovation is quite substantial. The NHS App has brought convenience to patients, making it easier to access their health information anywhere, anytime. The app is important to people with long-term conditions, making it easier to keep track of their health, medication and prescriptions. The app has empowered patients, allowing them to have control over their health information. The app has brought efficiency to healthcare providers, making their work easier, thus allowing them to focus on patient care. 
However, there are some limitations to this innovation. Not all patients have equal access to digital technology; hence, there may be inequalities among other patients. This is another reason to emphasise that digital innovations must be equally accessible to all service users. 
In conclusion, the NHS App is a prime example of how creativity and innovation can bring a positive change to healthcare services. It is beneficial to both patients and healthcare practitioners. It is efficient, accessible, and easy to use. It is of great value to healthcare services. Future innovations should focus on ensuring that digital innovations are equally accessible to all. 

Task 4 - Research Task
Mental health stigma is one of the challenges in the field of health and social care. This affects the willingness of patients to seek help. However, one major research by Clement et al. (2015) indicated that stigma is one of the major challenges that prevents patients from accessing mental health services. This research reveals that patients fear discrimination and judgment. This leads to a situation where patients do not want to disclose their illness. This has affected patients in a way that they ended up worsening their conditions. 
However, research also reveals that stigma is not only in society; it also exists in healthcare services. This is because some patients feel that they are not understood by healthcare workers. This reveals that stigma is a challenge in society and in healthcare services. This is a challenge that needs to be changed at all levels. 
Another study by Corrigan et al. (2014) examines the effects of self-stigma, whereby an individual accepts negative stereotypes of mental illness. This may result in decreased self-esteem, shame, and a sense of not being worthy of help. This study suggests that self-stigma can be as damaging as external stigma, as it affects an individual's behaviour. 
In addition, another study by Corrigan et al. (2014) suggests that stigma may hinder an individual’s recovery by affecting their motivation to seek treatment. This again emphasises the importance of eliminating stigma to enhance positive mental health for a faster and better recovery. 
In conclusion, both studies show that mental health stigma is an intricate issue that affects an individual’s care and recovery. Therefore, it is essential to educate people about the effects of stigma to create awareness and improve a professional and positive attitude towards mental health to ensure patients feel safe and supported when asking and receiving health care. 
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Task 6 - NHS Leadership Framework Analysis
NHS Leadership Academy has developed the NHS Leadership Framework, which is also known as the Healthcare Leadership Model, to enable effective leadership in health and social care settings. The NHS Leadership Framework has identified key components to enable effective leadership, which in turn enhances the quality of service delivery. The key components include leading with care, sharing the vision, engaging the team, influencing to deliver, developing capabilities, holding to account, and connecting services. 
One key component of the NHS Leadership Framework is the focus on patient-centred care and working in partnership. The leaders are encouraged to support the team, foster open communication, and create a positive working environment, which in turn enhances the motivation of the team and is likely to result in improved patient outcomes. Moreover, the NHS Leadership Framework has highlighted the importance of being adaptable and innovative, considering the ever-changing environment in healthcare settings. The leaders in healthcare settings need to be able to respond to situation which maintaining high standards in patient care (NHS Leadership Academy, 2013)
One of the elements in this framework is “Engaging the Team.” This is done by engaging the team in the decision-making process and valuing their input. By using this component in the framework, a leader can encourage creativity in the organisation. This is done by creating a platform that allows the team to share their ideas. This can be done by encouraging brainstorming sessions. This way, the organisation can come up with innovative ideas to ensure the improvement of service to patients. 
By engaging the team in the organisation. The leader can encourage teamwork. This is very important in a healthcare organisation. This is because when the team is engaged in the organisation, they tend to be motivated to deliver high-quality services to patients. This way, patients can enjoy the services offered in the organisation. Additionally, the organisation can come up with innovative ideas to ensure positive changes in the organisation (West et a.,2014)
In conclusion, the NHS Leadership Framework is a way to ensure that leadership is done in an organised manner to promote both staff and patient benefits. By promoting engagement and collaboration, creativity can be encouraged in the NHS.

Task 7 - Self-Reflection Journal Entry
Throughout this module, I have developed a deeper understanding of creativity and value creation in health and social care. At the beginning of this module, I thought that creativity was only related to artistic thinking. However, now I realise that creativity is very important in problem-solving and innovation in the field. I have learned that creativity can be used in practice in the form of divergent and convergent thinking.
I also learned that value creation in healthcare is very important. I realised that value creation is not only about efficiency in healthcare; rather, it is about how we can improve patients' experiences. In this regard, creativity in health care settings can be understood to be an essential element in improving health care services through innovations in health care settings.  
This knowledge has impacted my professional practice in that it has encouraged me to be more open-minded and proactive in my problem-solving skills. I have learned to contribute my ideas in a team setting and understand the significance of teamwork in problem-solving. Furthermore, I have learned the significance of leadership in fostering creativity for positive change. 
In conclusion, I have learned that creativity is significant in health and social care services, and I will try to apply my knowledge in my future practice for the betterment of the services provided. 
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