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Reflective commentary
In order to reflect on my experience on my placement within the Wales air ambulance I will be using the Gibb’s Reflective cycle (Gibbs’ Reflective Cycle, 2020). While researching what organisation I would be taking part within for my placement I had to be mindful of which organisation would be able to help me in improving my skill in which I have learned within my counselling skill classes. However, while researching for my placement I had also had to be mindful of the regulation which have been put in place due to the current pandemic. 
Once I had found an organisation that I would like to complete my placement with I was excited to be able to gain experience as well as be able to use and also improve my counselling skill in which I had learned. Once I had chosen my placement at the Wales air ambulance charity I had to visit the store in order to be able to apply to volunteer and complete my placement. I had chosen to do my placement with the Wales air ambulance as they are an all charity-based air ambulance service who are dedicated to helping the people of Wales every day of the year (Welsh Air Ambulance Charitable Trust, 2018). Once I had applied to the Wales air ambulance I had to fill out a form and send to my lecture in order to do a check of my placement (see appendix A). I then had a phone call from my placement conforming my placement, I had then received an email from my lecture confirming my placement was in place and that I could start my placement (see appendix B). Due to an injury, I had started my placement late as well as becoming I have not been able to complete the full 120 hours that was required for my placement. 
I had started my placement on the 10th of November 2021 and I was nervous to start as it was a new environment as well as a new experience. However, when I had started I was welcomed by all the members of staff. The first day of my placement I had been given an introduction to where everything is as well as how everything worked. I had been shown how to use the till where I would work while taking part within my placement. Throughout my days in which I am completing my placement I have been working on the till which has helped improve my confidence with being able to speak to the customers as well as being able to ask another member of staff for help for anything in which I am unsure on. It has also helped with my active listening skill as the customers who are regulars within the store tell me about their day or week. It has also helped my active listening skill as the staff member also talk with me about their daily lives. Throughout my placement I have been keeping a recorded log of the days in which I have done my placement which also contains the amount of hours I had completed by the end to the day.
Throughout me placement I have felt very welcome by the staff members as well as the customers who are regular customers within the store. From this my confidence has improved a lot while I have been completing my placement. Throughout my placement I have had a few customers who I have not been able to help which had le for me to need to go and ask another member of staff to help the customer with what they were looking for. I have also used my problem-solving skills while helping a customer with a item within the store I had used my problem solving skill in order to help resolve the issue however, I was unable to so in order to help the customer I ha to ask another member of staff to be able to help resolve the issue. During this I had felt a little stressed as I did not know what I was supposed to do as I had only completed a small number of days within my placement however once the situation had been resolved I had felt bit calmer. 
My experience during my placement has been very good as it is a good placement which allows me to be able to use and improve my skills such as my active listening skill that I had learned within my psychology counselling classes as well as skills I had already learnt such as my problem solving skill as the members of staff are very willing to help with anything if I am unsure of something as well as if I need help with location items within the warehouse as well as the customers who are regulars within the shop have been very patient with me serving them on the till and with locating items in the warehouse within my first few days of my placement are still very patient with me as I still struggle a little with locating items within the warehouse or finding the price on items. This placement has also helped be able to provide a befriending and helping role within the workplace while completing my placement as not only the staff members but the customers who come into the store are happy to share information as well as life stories with me.  
There are still thing in which I need to improve on such as my confidence with working within a larger team of people as well as with serving customers as well as be able to being me out of my shell more. In order to improve this, I have decided to continue on with volunteering of the Wales air ambulance charity on the weekends as I have really enjoyed working within my placement and have been made to feel part of the team from the start of my placement. By continuing to volunteer for Wales air ambulance it will also allow me to be able to improve on my active listening skills by listening to the customers stories when they come into the store a well as the staff members stories.
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Evidence for portfolio 
Evidence 1: Background information 
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(Welsh Air Ambulance 
Charitable Trust, 2018)

The Wales air ambulance aims to be able to provide their medical care throughout the day as well as throughout the night in order to provide help to people across Wales. 
This shows the Wales air ambulance mission this they will provide a medical service to the public within Wales 24/7 hours.
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In order to provide a critical medial service to the people of Wales they aim to attend to the patients within 20 minutes of being called. 









In order to be able to provide this service they rely on the donations collected from the charity to be able to keep the helicopters in the air. 


(Welsh Air Ambulance 
Charitable Trust, 2018)






Evidence 2: reflective logs
Throughout my placement I had kept a written long of what tasks I had done throughout the days in which I had worked as well as how many hours I had completed at the end to the day.
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Evidence 3: volunteering information
Section A: how to volunteer 
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Description automatically generated]To be able to apply to become a volunteer of the Wales air ambulance you can apply either by contacting them on the phone, by email, or filling out a form online or from the stores. 
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(Volunteer - Contact Us, 2021)
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These are the tasks in which volunteers who are working within the charity shops should undertake while they are working. 
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This explains what a new volunteer will undergo as well as training they will have when the start working within the charity shops. 




(Retail Volunteer, 2018)
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Placement Information Form

Name of Student Tauren Wight

Proposed Placement | Viales A Ambulance Grary Shop
Sefling and Address: | Swmau Industal Estate, Unit 17 1, Gendios,

Swansea
SAS 8IF

Proposed Dates of 2000972021 10 2300172022

Placement;

Name of Contact for | Rhys Richards

Venue:

Completing my induction and assigning my hours.
Please also state their
position

Emall Address. enquies@vialesarambulance com

Telephone Number for | 01752775294
Contact at Placement

TsaDBS required for | Wo
you to attend this
placement?
Explain how your role in”| Provdng customer senvice, such as Taking phone
this organisation/on this | cals. helping operate the il and also taking

i orgaisalon/on 1. arsions o e s

plecement me isenan s sy gt i e e
o e b osmers oot s s

assessment for the Help keep the store clean and tidy.

module
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Placement opportunity: U..  Tue 1/11
Hi Lauren, Please use the following a...

Placement opportunity: UWTSD student

From: Stacey Coleman <stacey.coleman@uwtsd.ac.uk>
Sent: 23 September 2021 12:33

“To: enquires@walesairambulance.com

Ce: Ruth Groff <ruth.groff@uwtsd.ac.uk>

HiRhys,

We have received a completed placement information form from Lauren Wright who has indicated
that she will be joining you at the Wales Air Ambulance Charity Shop over this semester to complete
her placement opportunity. On behaif of Ruth, who is the module leader for the module attached to

this placement, please accept my thanks for providing Lauren with this excellent opportunity for her

placement. Please find attached an official letter of additional information and thanks. If there are any
queries, please feel free to contact me directly unfil Ruth retums to work after 4™ October.
Kind regards,

Stacey.

My normal working days are Monday to Thursday; f you email
12:55
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Wales needs us. Emergency Medical Services and night.
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Serving Wales, Saving Lives

Wales Air Ambulance covers the whole of Wales every single day. Each year our helicopters attend around 2,500 missions, covering rural
countryside and our bustling towns and cities. This includes the length of our Welsh coastline and across our vast mountain ranges. Our four
airbase operations in Caernarfon, Llanelli, Welshpool and Cardiff are ready to saves lives wherever needed.

The Platinum 20 minutes

Wales Air Ambulance can be there for anyone in Wales within 20 minutes. But we don’t just fly patients to hospital - we bring A&E directly to
you. Our critical care consultants and practitioners have some of the most pioneering equipment and skills in the world, including blood
products and techniques developed in the Armed Forces. This means that our patients receive advanced care before they even reach the
hospital.

How much does it cost to run the service?

Wales Air Ambulance is funded by the people of Wales; we rely entirely on the public’s support to help keep the helicopters flying. The charity
does not receive direct funding from the government and we do not qualify for National Lottery funding. Our helicopters are kept in the air
through charitable donations, fundraising events and membership of our in-house Lifesaving Lottery.

We need to raise £8 million every year to operate the service. .
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Student Name: | Lauren Wright
Name of Host | Wales air ambulance
Employer.
Record of project work carried out

Date: November 10 2021

Tasks Introduction to the workplace.

completed Training on the il

Reflection: During this day | had started my placement at 9:30 AM and had an
introduction to the workplace and had been introduced to the other
members of staff. During this induction | had been shown how to sign
in and out as well as where everything is and where to find things
within the warehouse. Once | had been shown around the warehouse |
had then been shown how to use to til in the shop.
Throughout the day | had been shown how to use the til as before |
had started my placement | had very litle experience with using a till. |
had used the fill throughout the day in order to become more familiar
with the system as well as being able to become familiar with serving
customers.
During this day | had completed 6 hours of my placement.

Date November 13 2021
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During this day | had completed 6 hours of my placement.

Date November 13 2021
Tasks Worked on the til
completed Dealt with costumer's concerns.

Reflection: During this day | had continued working on the til within the shop in D
orderto gain a better understanding of how to use the tills system
Throughout the day | had dealt with costumers and helped them with
any questions they had. However, there were some questions | was
unsure about so in order to help the costumers | had to ask another
member of staff if they would be able to help. During this day | had
also gained more knowledge if the different pricing on items which
were not priced.

During this day | had completed 12 hours of my placement
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Placement log book
Date: November 17 2021
Tasks Worked on the til
completed Used and improved my active listening skill
Reflection During this day | had worked within the shop on the fill serving
costumers and helping them with purchasing larger items within the
store. | had also used my active listening skill when talking to one of
the staff members as well as with the costumers who are regular
customers within the store.
During this day | had completed 18 hours of my placement. D
Date: November 18 2021
Tasks Working on the il
completed Locating items within the warehouse.
Reflection: During this day | had continued working on the fill as well as serving
and helping the costumers who had come into the store throughout the
day. Throughout the day there were a number of costumers who had
needed help with purchasing a few items within the shop as well as
asking if we had certain items in which | would have find them within
the warehouse. | had also helped some of the costumers purchase a
number of furniture items within the store.
During this day | had completed 24 hours of my placement.
]
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the warehouse. | had also helped some of the costumers purchase a

number of furniture items within the store.

During this day | had completed 24 hours of my placement

Date November 20" 2021
Tasks Working on the til
completed Used and improved active listening skil

Reflection: During this day | had worked on the til serving costumers. | had also
helped a few costumers with purchasing a few fumiture items within

the store as well as looking for item within the warehouse. | had also D

used my active listening skill in order to listen to the other members of

staff throughout the day.

During this day | had completed 30 hours of my placement

Date November 24" 2021

Tasks Worked on the til

completed Helped customers with purchasing items.

Used active listening skl

Reflection: During this day | had continued my work on the til and serving the
customers who had come into the store. | had also helped a few
customers purchase large fumiture and asking another member of
staff to help with moving the items. | had also used my active listening
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Date November 24% 2021
Tasks Worked on the
completed: Helped customers with purchasing tems
Used active listening skl
Reflecion During this day | had continued my viork on fhe i and serving the
customers who had come into the store. | had also helped a few
customers purchase large fumiture and asking another member of
st o help with moving the items. | had also used my active listening
% Priysgol Cymru
\ University of Wales
Placement log book
SKilwhie Tistening to the stories fhe customers had told me while
purchasing items,
During this day | had completed 36 hours of my placement
Date November 25 2021 =
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walked around making sure everything was right within the store and =
had put some of the clothes that had fallen off the hangers back
During this day | had completed 48 hours of my placement.
Date: November 29 2021
Tasks Working on the il
completed
Reflection: During this day it was a quite day within the shop and not many
customers had come within the store. | had worked on the tll
throughout the day and had checked the store making sure everything
was in its place.
During this day | had completed 54 hours of my placement.
Date: December 8" 2001
Tasks Worked on the til D
completed Located items within the warehouse.
Reflection: During this day | had worked on thil serving customers who had come
into the store as well as helping them purchase large items of furniture
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Date: November 25" 2021
Tasks Working on the il
completed Used problem-solving skil
Reflection: During this day | had worked on the fill and served the customers who
had come into the store throughout the day. | had used my problem-
solving skills while serving a customer as there was a
misunderstanding and had tried to solve to problem myself but then
had to ask another member of staff to help the customer as | was not
able to help the customer.
During this day | had completed 42 hours of my placement.
Date: November 27% 2021
Tasks Working on the il D
completed Used active listening skill
Checked the store.
Reflection During this day | had worked on the fil and served the customers who
had come within the store throughout the day. | had used my active
listening skill while listening to one of the regular the customers stories
they had told me s they were looking around the store as well as
purchasing items. During the times it was quite within the store | had
walked around making sure everything was right within the store and
had put some of the clothes that had fallen off the hangers back
During this day | had completed 48 hours of my placement.
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During this day | had completed 54 hours of my placement

Date December 8" 2001

Tasks Worked on the til

completed Located items within the warehouse.

Reflection: During this day | had worked on thill serving customers who had come

into the store as well as helping them purchase large items of fumiture

% Prifysgol Cymru
\ University of Wales

Placement log book

‘within the store. | had also located items within the warehouse and also
had to ask another member of staff to help.

During this day | had completed 60 hours of my placement

Date:

December 13" 2021

Tasks

completed
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Placement log book
furniture within the store_ | had also located tems within the warehouse
and also had to ask another member of staff to help.
During this day | had completed 60 hours of my placement.
E
Date December 13" 2021
Tasks Working the il
completed Locating items within the warehouse.
Using active listening skill
Reflection During this day | had worked on the il serving customers and helping
the customers with purchasing larger furiture items. | had also located
some items within the warehouse for some of the customers who had
asked for a certain item.
During this day | had also used and improved my active listening skill
while lstening to a customer who had come in to buy a item of furniture
from the store and had told me about her job.
During this day | had completed 66 hours of my placement. D
Date: December 15" 2021
Tasks
completed
Reflection
Date December 187 2021 2
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'some of the larger items within the store.
During this day | had completed 84 hours of my placement.
% Prifysgol Cymru
\ University of Wales
Placement log book
Date: December 24" 2021
Tasks ‘Worked on the till.
completed:
Reflection: During this day | had worked on the fill serving customers that come. D

into the shop. However, as it was Christmas eve there wasn't many
customers that had come into the shop. | had only worked 2 hours this
day due to the lack of customers.

During this day | had completed 86 hours of my placement

Date: January 6% 2022
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Date: December 15" 2021
Tasks Working on the il
completed Locating items within the warehouse
Reflection: During this day | had worked on the till and served the customers who
had come into the store throughout the day. | had located a few items
within the warehouse for a number of customers.
During this day | had completed 72 hours of my placement.
Date: December 18 2021
Tasks Working on the il
completed
Reflection: During this day | had worked on the fill and served the customers who
had come into the store throughout the day. | had also waled around
the shop floor checking f everything was in its place and placing
clothing back on the hangers that had fallen off throughout the day.
During this day | had completed 78 hours of my placement
Date: December 20" 2021
Tasks Working on the il
completed
Reflection: During this day | had worked on the till serving customers that come
into the shop. Throughout the day | had helped some customer by
checking the price of some items as well as helping them purchase
some of the larger items within the store.
During this day | had completed 84 hours of my placement
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University of Wales
Placement log book
Date: January 12* 2022
Tasks Working on the till
completed: Locating items within the warehouse.
Reflection: During this day | had worked on the till serving customers who had

come into the shop. Throughout the day had located items within the
warehouse as well as checking prices on items for the customers. | had
also helped the customers with purchasing some of the items of
fumniture that was in the store.

During this day | had completed 109.5 hours of my placement

Date January 15 2022

Tasks Working on the til

completed Checking the shop floor.

Reflection: During this day | had worked on the til serving customers that had

come into the store. However, there was not many customers that had
come into the store during this day. | had walked around the store
checking if everything was in its place and put some items of clothing
back on the hangers that had fallen off throughout the day.

During this day | had completed 115.5 hours of my placement
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Date: January 6" 2022
Tasks Working on the fl
completed
Refection: During this day | had worked on the till serving customers that come
into the shop. Throughout the day there were not many customers that
had come into the store. | had helped some of the customers with
purchasing the fumiture items as well as locating certain items in the
warehouse for them
During this day | had completed 92 hours of my placement
Date: January 8% 2022
Tasks Working on the fl
completed
Reflection: During this day | had worked on the till serving customers that come
into the shop. Throughout the day was a quiet day as there were not
many customers that had come within the shop.
During this day | had completed 98 hours of my placement.
Date: January 107 2022
Tasks Working on the il
completed
Reflection: During this day | had worked on the il throughout the day serving
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customers who had come into the store and helped some customers
purchase some of the furiture items.

During this day | had completed 103.5 hours of my placement
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Volunteer - Contact Us

Are you interested in volunteering but would like some more information? Or would
you like to speak with a member of our team? There are plenty of ways for you to get in
touch, and we will assist you in any way we can.

To call us:

Call: 03000154 999

Write to us:

Email: volunteering@walesairambulance.com

Address: Wales Air Ambulance, Ty Elusen, Ffordd Angel, Llanelli Gate, Dafen, Llanelli,
SA148LQ
P Type here to search





image20.png
€ 2 0 0 (@ welsimbneconomspoliesrcaaciis Bk eB A

[] workout [] uni [] cooking bsl Learming Centre-S.. [B] Online Clock-Digital § Opening Hours|U.. R Cick &Sit | B Reading st

Form

First name: (required)
Surname: (required)
Telephone Number: (required)
Email Address: (required)

How can we help you? (required)
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Retail Volunteer

<]

With shops across the whole of Wales, the perfect role is waiting just for you. Become a Retail volunteer and enjoy a variety of activities:

Provide good customer service, such as till operation, taking calls, and receiving donations.
Sort through items before processing them.

Price items and steam relevant items before putting them on the shop floor.

Help merchandise stock to help sales.

.
* Give advice on furniture collections etc.

* Sign people up for gift aid when they donate items.
* Keep the shop clean, tidy and well stocked.
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* Sign people up for gift aid when they donate items.
* Keep the shop clean, tidy and well stocked.

Resding it

"l would recommend volunteering to anyone. It is a great way to learn new skills and make new friends"

What can we offer you?
* You will receive an initial induction to the Wales Air Ambulance Charity.

* A member of staff will become your named contact who will support you and respond to any queries you have.
* You will be given the opportunity to visit one of our airbases.

* You will be reimbursed for approved expenses and receive a travel allowance.

* You will be given relevant training for the role.

* You will be part of a great team and make new friends.

* Asense of pride knowing that you are helping to save somebody's life by donating your time.
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