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Professional career development is notable and splits into two variances. These two variances can expand on our development and help us to understand ourselves, our skills, weaknesses, and areas of improvement. We understand the benefits of our professional career development. By attending the lectures and being able to identify different examples, I can say that I understand and acknowledge the definition of professional career development.  They both come with an importance that can help us with our self-development and career development whether it is a workplace, education, or career.  According to (Jacob Flint 2024) Professional development refers to the ongoing action of learning new skills, knowledge, and experiences to help enhance an individual’s expertise and effectiveness in their aspiring and practicing role. Each benefits from it in various ways. An example could be attending classes, seeking professional help, or simply gaining skills. 
 
I am certain that the SWOT Analysis has identified my strengths, weaknesses, opportunities, and lastly my threats. The lectures have helped me identify the areas of improvement. It has helped me identify the strengths that I already have and their benefits for my future career according to (Rachel Wells,2024) conducting a SWOT analysis is one of the best approaches to use. It has expanded on further improvement of my skills and the possible outcomes of those improvements.  In my work, I am required to interact with various staff members and meet their expectations. The people around me are teachers, professional career developers, and many others. I am sure I must understand various personalities and meet their needs and expectations as a cleaner.  I identified that I have good communication, teamwork skills, skills of adaptations. When it comes to the opportunities by gaining more skills and improving the current ones I can manage and handle difficult situations at work. Due to the experience and this course, I can identify various expertise and various careers on a higher and better-paid level. To conclude, despite having the above knowledge, experience, and understanding, the lack of professional handling skills would pose a threat to me. The only way to overcome the threats is to keep working and improving my skills. The purpose of the action plan is to educate and adapt new skills so that they vary and highlight us from different applicants, making me stand out. The lectures have been beneficial in various ways. The knowledge and expertise that I have understood and identified during the course have set me a challenge to develop my goals in a certain way that would be specific, measurable, achievable, relevant, and time-based. I have thought of several goals that I want to achieve by the end of my course. Firstly, I will cut it down into my top three goals. One of these goals would be to gain the necessary training and knowledge to understand the aspects of being a good employee according (the Wharton School 203) Professional development refers to the ongoing education employees seek to help them grow their skills and further their careers. This will allow me to develop those skills and identify the needs in which I can become a better employee and work and deal with people at a higher professional level. 
 The second goal would be to pass this course and successfully graduate. The outcome of this goal would be to look elsewhere in the career department. It could open new doors and create new experiences. Lastly, I would want to understand myself and expand on what job is suitable. Which job would fit me and my needs? I will gradually expand my CV, as throughout this course I can gain as many work experiences as possible to fit any expectations. Many employers do not just look for skills in their employees. According to (Digby Jones 2004/5) it will help you develop your chosen career. 
 
 
The Johari Window is a beneficial tool for understanding self–awareness, and understanding of others. According to (Joseph Luft and Harrington Ingham in 1955) The Johari Window is a simple yet powerful tool for understanding yourself and others in the workplace. The model consists of four quadrants open, blind, hidden, and unknown. In my day-to-day schedule including work etc. I must be presented well and show that I can be passionate, engaging, and cooperative while working in a school environment and have a strong eye for detailed work, according to (Hallet Leadership 2021) it is built of 2 axes of what I see and what others see. Built upon the public self, blind spot, hidden self, and a mystery.  My open area includes my expertise in cleaning, my experience as a voluntary cleaner at the Principality Stadium, my knowledge of professionalism that allows me to deal with positive and negative feedback and requests, my strong communication skills, and my teamwork.  
Furthermore, I am very adaptable and can cooperate in a group environment. My blind area includes a quick adjustment to extra work being carried out if a member of staff is off from work and the emotional ability to cope with negative feedback. I deal with teachers and students regularly and must deal with some of them not cooperating while I'm on my shift. It is not something that I can cope with easily and emotions appear.  
Furthermore, down the line, I have worked in different environments as the jobs were mainly temporary positions. However, this change was always rapid, and I was always required to adapt instantly. My hidden areas include planning and the ability to make friendships with my co-workers. According to (Sue Hampson 2021) As mentioned, this technique can have many positive benefits for the individual and team. This has been efficient and extremely comfortable. That had a positive impact on me with the development of my skills and abilities at work. I have been told I have strong leadership qualities reflected in my way of working and taking on further responsibilities. The unknown area includes the capability of taking on negative feedback and improving on my work, being critical in demanding situations, to making instant decisions about the cleaning in the absence of the other staff. Such situations have occurred yet; hence it is an unknown domain for me. 
 Based on the knowledge I have gained from the modules; I will be able to structure my personal development plan. The framework will be beneficial to be aware of the skills, identify and develop essential skills, and help me advance in my career (Ashlie Wallis 2023). Firstly, the action I need to take is to improve my data knowledge; this will help me to keep schedule and necessary data more accurately and use the EDXCEL Office. I will be able to maintain logs on what classroom was cleaned. (ShareGate team 2021). This would be beneficial. I do have the knowledge and understanding of Microsoft as I studied ICT computing science at A level. Improving this could be done by doing a little re-cap upon this and getting back to using it.  Secondly, as I plan to add planning to my expertise, I can gain knowledge and understand time management in my other module. That can identify my areas for improvement in planning.   
This will benefit me by gaining time and efficiency in my work and not restricting me to certain criteria. The time frame for this could be a maximum of 2 months. Lastly, I would like to undertake a course in effective communication. This course would help me to cope with different personalities in various age groups with ease and professional handling to avoid conflicts and raise the situation any further than it should be.  The time frame for this is 4 months. Describing my learning style, I would say I am an auditory learner as according to the Indeed editorial team 2022) Everyone learns and retains new information differently. 
 In my field of work, the more experience I have, the higher improvement is seen in my skills. I feel the means is to learn tactilely throughout my lectures and adapt the learning into my work, and on a day-to-day basis. What I am learning is easy for me to understand. I am certain that while I learn, using gestures and module tactics while learning has aided me in greater knowledge.  
The action plan is to acquire as much knowledge as possible from the course undertaken so that the knowledge can be applied in both my academic career and my professional career. The reflection sheds light on my take from the course with the due application of different models like the Johari Window, the SWOT Analysis, PDP, SMART Goal Setting, and the Learning Style I apply while acquiring expertise and enhancing my knowledge base. The application of the auditee style has been beneficial for me. I have identified my strengths and weaknesses. I have a PDP with SMART goals in place for improving on my weaknesses and coping with the threats. I need to cater to the different understandings of certain individuals. How to handle a situation that may occur, and how to talk to students and teachers at a different level of expertise.  They all have different personalities and different reactions to communication. I have been acknowledged and advised on how to apply my skills and I am more than certain this is the right time for me to plan a career enhancement for which I have set goals and made a PDP that will benefit me in the future and find a true job for myself.  



Recources- 
https://www.salford.ac.uk/spd/importance-professional-development-in-your-career
https://www.forbes.com/sites/rachelwells/2023/11/30/how-to-do-a-swot-analysis-in-2024-for-business-and-career-growth/?sh=3c4b32dc5c72
https://online.wharton.upenn.edu/blog/how-professional-development-boosts-employee-engagement/
https://www.emeraldgrouppublishing.com/how-to/study-skills/learn-from-work-experience#:~:text=It%20will%20enhance%20employability%20by,cases%2C%20rehiring%20you%20after%20graduating.
https://www.bitesizelearning.co.uk/resources/the-johari-window-explained#:~:text=The%20Johari%20Window%20is%20a%20simple%20yet%20powerful%20tool%20for,collaborative%20and%20effective%20work%20environment.
https://youtu.be/c9UehQl8r7o?si=mlyF4KotZONfOyzg
https://www.tsw.co.uk/blog/leadership-and-management/the-johari-window/
https://sharegate.com/blog/top-5-benefits-microsoft-teams-for-distributed-work
https://www.indeed.com/career-advice/career-development/learning-styles-for-career-development
https://www.snhu.edu/about-us/newsroom/career/personal-development-plan




Appendix:
[image: ]
[image: ]
[image: ]

[image: ]

image4.jpg
,Na Prifysgol Cymny

&N Y Drindog Dewl Sant

» University of wajes
Trinity Saint Davig

L4t

Pt
it LAV Student ID..Z-E"""""“"" &




image2.jpg




image3.jpg
T | Time-Bound
When will | accomplish my goal? How long will | give myself?

L LU feccoy i b (& ;zuf é/ 6 Leeéis,
R ol L e e
Vin, o e > Lwcsd cceptyGl (Latth £,

L





image.jpg
T¥) What /bépperiéd?)' |
ZQ’ 44 . 2 LQZ/‘(J/
A S

(SIS (What sensé&can you make of the situation?)





