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Summary 
In summary, it can be seen that the former perception of the type of ‘Employability Skills’ required by employers has shifted somewhat. The change that has taken place seems to be around the move to embrace newer types of working environments, with a workforce who have adopted more innovative ‘skill-sets’ within large number of sectors. An increasing number of ‘contemporary skills’ for example; interpersonal, communicative or, more emotionally intelligent attributes, are now seen to be equally as sought after and as a result, as acceptable in many cases, as the more traditional.
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Introduction

This report will explore ‘Relevant Employability Skills In The Workplace’. 
The aims and objectives of this Inductive Report are to scrutinize, evaluate and show some of the available literature in the public domain on the subject of the  ‘Relevant Employability Skills’ I currently possess; to highlight possible areas where I lack the necessary skill set and the need to develop further those that will assist me in moving forward, with a view to ultimately possessing suitable skills required by perspective employers, trying to recruit people who match their job specifications. 

In general, it is widely understood that there are numerous skills that are thought of as being beneficial to individuals in the workplace. The common umbrella term for this being ‘Employability Skills’ and depending on the sector, type and size of company or organisation, the job description will require individuals with a specific set of appropriate skills, in order to fulfill the job criteria.
From an employer’s viewpoint, when faced with a potential employee applying for a mediator position for example, with excellent IT and numeracy qualifications, although these are valuable skills – what the employer requires would be someone with excellent negotiating and/or, good communication and interpersonal skills.
The best candidate would of course be someone who could also demonstrate strong, creative ‘problem-solving skills’ because – 
Exercises in problem-solving, encourages your thought-processes in a variety of logical skills.
 They allow you:
· To take on original and perceptive skills in producing possible results in order to make decisions about which to choose
· To investigate matters from viewpoints which are unalike
· To advance your comprehension of concepts and ideologies and put these to everyday use
· To repeat exact actions on a regular basis
Cottrell, S. (2013).




[bookmark: _Toc512784546][bookmark: _Toc512784547]Methods  
My research methods have been complied by drawing on my past experiences, while working for legal/medical companies, as an administrator, with references to the necessary employment skills, viewing company job specifications and descriptions. 
My extra findings have also considered some anecdotal evidence captured during the general day-to-day working environment, conversations, meetings – both formal and casual. However, it is important to acknowledge the report is based on factual evidence and statistics.
The gathering of information discovered while reading from various sources, including online reports, television news programmes, journals and also material sourced from newspaper articles, including academic journal articles and periodicals - not all of which are to be found within this report.
This report is supportive of my analysis of relevant employability skills that I already have, along with those that I need to acquire in the future, in order to gain credibility with employers seeking to recruit staff at management level. 















Discussion
So, what are ‘Relevant Employability Skills’? 
Which do I possess…? 
And which do I need to consider obtaining, or developing further, to attract a recruiting employer…?
According to large UK industry bosses – the top ten employability skills sought by potential employers are:-
1. Using Initiative / Self-Motivation
2. Valuing Diversity & Difference
3. Problem-Solving Abilities
4. IT & Numeracy Skills 
5. Working Under Pressure / Time-Management Skills
6. Communication/Interpersonal Skills (both verbal & written)
7. Team-Working 
8. Flexible Approach
9. Leadership Qualities
10. Commercial Awareness/Business Acumen

This analysis will focus more on other types of less traditional ‘employability skills’, which are increasingly becoming more sought after and they are known as ‘Soft Skills’.
“In the papers by both Griffin and Haasler we are reminded that the conceptualization of employability skills has changed over time: Griffin points to an early definition of employability skills from Carnevale et al. (1990), as denoting the essential competencies needed for ‘worker success on the job’ and she notes that by the year 2000 Overtoom had further defined employability skills as being ‘transferable core skill groups that represent essential functional and enabling knowledge, skills, and attitudes required by the 21st century workplace” (Overtoom, 2000).

More recent research has found that a proportion of the above are considered to be ‘soft skills’; as opposed to more ‘hard skills’ – for example, those that can be backed up with technical, academic or, professional qualifications. Soft Skills on the other hand are more about an individual’s personality, or attitude, where they might excel at ‘problem-solving’, being a great ‘team-player’, providing a more one-to-one, or personal service – particularly in the retail sector. (Nickson, D,. et al 2012)
“Emotional intelligence is vital to sustainable performance and productivity in the workplace and to have this opportunity to highlight its importance in the procurement profession is very exciting.” John Cooper, CEO of JCA Global, added: Scott, A. (2015). CIPS targets 'soft skills' with JCA Global  [Online] CIPS, Available from:https://www.cips.org/supply-management/news/2015/october/cips-targets-soft-skills-with-jca-global/ (Accessed 29 April 2018).
[bookmark: _Hlk512762535]The research submits that educational credentials do not rate highly in employers’ observations of employability and that they value ‘soft skills’ more. The results of this article are relevant – it is contended, not only because Korczynski (2005a) and Gatta et al. (2009) argue for new investigation schedules, but also because they test current policy positionings concerning employability predominantly for the jobless. (Nickson, D,. et al 2012)
(Brown and Hesketh 2004) examine the idea that it is ‘personal capital’ or, the entirety of numerous personal attributes that are increasingly of worth to employers.  Page 464 

[image: ]
Table 5. (Characteristics important in performing front-line work).
[bookmark: _Hlk512754363](Soft skills and employability: Evidence from UK retail. Cert in Higher Education: Skills for the Workplace, 2017. p471, A. Maund, M. Schriek and P. Tinkler)
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[bookmark: _Hlk512676699]In their Conference Paper, ‘Employability skills required by the 21st-century workplace: a literature review of labour market demand.’ (I Made Suarta, I Ketut Suwintana, I G P Fajar Pranadi Sudhana and Ni Kadek Dessy Hariyanti, debate, via the process of a literature review, how important the employability skills of graduates might be, when entering the workforce, as seen through the eyes of potential employers.  In the workplace of the 21st century, skills that are not particularly connected with certain occupations are no longer adequate for graduates to meet the needs of their future employers. These days employees are required to possess extra skills-sets and qualities, known as employability skills. At regional, national and international level, employability skills have become a very important topic in the employment market.  The literature review found several employability skills traits that were necessary for graduates to have, to successfully enter the workforce. 
(I Made Suarta, I Ketut Suwintana, I G P Fajar Pranadi Sudhana, Ni Kadek Dessy Hariyanti, 2017).
‘’The main barriers to higher education graduates in entering the world of work are the gap between the graduate job skills and the skills needed in the workplace. The workforce in the 21st century not only requires graduates with high academic qualifications as represented by the subject and degree class but also equipped with a number of skills and attributes. Employer surveys indicate that occupation-specific skills are no longer sufficient for graduates to meet the needs of national labour markets [1]. In addition to basic and specific knowledge and skills, workers are nowadays expected to have an additional set of skills.  Several skills and attributes also called employability skills, are required by students to prepare themselves to meet the needs of various occupations after graduation.  Employability skills are considered one missing link between education and training and the world of work.’’ (I Made Suarta, I Ketut Suwintana, I G P Fajar Pranadi Sudhana, Ni Kadek Dessy Hariyanti, 2017, p.337)
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[bookmark: _Toc512784548]Results 
According to a recent study carried out by employers of graduates from a private university in Malaysia, (Harun, Salleh, Baharom, & Memon, 2017) In the present business/working climate, employers are increasingly more meticulous when assessing the skills and employability attributes of potential employees.
“Rapid and unpredictable changes affecting the world's economy has greatly impacted the labour market. These changes created new trends and expectations of graduates' employment. The graduates' talent is a critical part of the world's employment market and in the current condition employers are more conscientious in their assessment of employees' skills and attributes. While we can safely assume that graduates of engineering and technology are highly employable, little is known whether these graduates meet the employers' requirements in terms of the important skills and personal attributes. This study was conducted to gain insights from employers' perspective on the engineering and technology graduates' skills and attributes. The respondents of this study were among the employers of graduates from a Malaysian private university. Findings of this study highlighted the critical skills and attributes required by employees as well as their satisfaction over these skills as possessed by the graduates”.
[bookmark: _Toc512784549](GOMEZ, 2017) (Peter, 2017)















Conclusion
Finally, it can be seen that the most significant areas covered by the report leave us with findings that demonstrate other research carried out point to the importance of having the correct employability skills, but important is having the relevant ones, not only from an employee’s standpoint, but it is also crucial from an employers’ perspective that staff have the relevant ‘key’ ‘Employability Skills’, in order to be an asset to the business/organisation. 
Recommendations following this report would be to give greater significance to the importance of a ‘relevant’ set of ‘employability skills’ and benefits of – particularly the ‘softer skills’, when considering a candidate for a position. 
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