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In this written assignment, I will reflect on the key learning points that I gained from completing The Changemakers: Building a Personal Brand for Sustainable Employment module. I will focus on four specific learning points from each unit of the module, such as ambition, emotional intelligence, the importance of networking and making connections, perseverance, and resilience, and their impact on my personal and professional development. It helped me reflect on my employability skills and knowledge and their importance for my career development.

[bookmark: _Toc121736320]Ambition

Ambition is the desire to work toward higher achievements or distinction and also represents the eagerness to stay dedicated when facing failures and setbacks (Grant, 2020). Together, motivation and ambition can help you discover your goals, stand out, and be different (Grant, 2020). Because they are resolute, well-focused, and supported by their principles, ambitious people welcome challenges, and as a result, they have a clearer vision of the future (Economy, 2016).
When we are looking for a job, we can notice that an increasing number of employers want ambitious workers, and this means that our modern society highly values ambition; it is taken as a desirable trait. Ambition with a healthy balance inspires creativity and innovation, increases performance levels, and is positive as long as it moves us and encourages us to be productive and develop ourselves and our abilities (Carucci, 2020). Too little ambition can make the person appear unmotivated and lethargic, and additionally, it may lead to subpar performance and dullness, whereas excessive ambition can ruin relationships and reputations and even result in catastrophic failure (Carucci, 2020).
A good knowledge of oneself and a good assessment of one's own abilities determine one's priorities and help one set goals with greater success (Carucci, 2022). That person is ready to make sacrifices, but not at any cost (Carucci, 2022). That is the reason why I consider ambition a learning point.
I consider myself an ambitious person; I know my capabilities, and I am always seeking out opportunities. I can give examples of my ambitions related to education and my future professional career. I consider education very important, and I have high expectations of myself. During my primary and secondary education, I was always a student with excellent results, and I want to keep that. Not only that, but I always strive to outperform the previous year by setting realistic goals; if I finished last year with 70%, I want to achieve no less than 75% the following year. It doesn't seem like much of a difference, but to me, it means I'm making progress. If I take my professional career as an example, I can also show my ambition. During my studies, I am aiming to get a job in the Maternity Unit of a hospital, where I can show my skills and knowledge and gain experience in the UK. With the help of the experience and knowledge I will gain, I can better prepare for the tests that will allow me to recognise my diploma as a midwife.
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One of the most important leadership traits in the workplace is emotional intelligence since it enables employees to comprehend and control their own emotions, and when it comes to the likelihood of success in life, it is even seen to be more significant than IQ (Baker, 2021). Recognition of emotional intelligence was gained in 1995 with the publication of Daniel Goleman’s book, "Emotional Intelligence," where he divided the concept into four elements: self-awareness, self-regulation, empathy, and social skill. It all comes down to being able to identify and control emotions, comprehend the sentiments of others, and know how to act in various social situations (Baker, 2021).
Employees with high emotional intelligence tend to go further in their jobs, are better at self-motivating, have an optimistic outlook on life, and are better able to handle the stresses of daily life (Chignell, 2018). Emotional intelligence is crucial for career growth (Chignell, 2018). People with low emotional intelligence can be identified by their attitude, which includes low self-awareness, the propensity to initiate disputes, the need to be right at all times, difficulties with emotion regulation and expression, and the tendency to place blame for issues on others (Kentucky Counseling Center, 2021). This further explains why emotional intelligence is important at the workplace.
In my situation, I believe that my emotional intelligence still needs improvement. When I was younger, I constantly had to be right, I was quick to jump into debates without evidence, and I frequently lacked emotional control, which resulted in emotional exhaustion. I first identified it as a weakness two years ago, and it's one of the abilities I want to develop further. I start breathing exercises that lower my tension in situations where I could otherwise lose control because I'm mindful of what might happen. Additionally, whenever I have to voice my opinion in a conversation, I constantly seek out strong justifications.
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An essential component of the entrepreneurial behaviour of cultural business founders and managers is the effective and efficient use of social networks; start-ups must expertly build their networks and maintain their business relationships in order to improve their reputation and gain access to information, financial resources, and other resources (Konrad, 2013).
The social network approach places a strong emphasis on the opportunities and limits that social network relationships present for the outcomes that individuals and organisations care about (Cuypers et al., 2020).
Having a broad support network is very important when starting a small business or running a start-up. Finding other business owners, perhaps even a co-founder, and being an active member of networks can lead to new business prospects, deals, and investments (Entrepreneur Handbook, 2012).
I've never thought networking would be that significant. I came across the value of networking multiple times during my studies, and I now realise how significant it is. For instance, even though family is the first and most important network, I've never thought of it as a network. Networking is important to me because I recently moved to a place where I don't have any family or friends. I intend to pursue studies to become a lecturer after receiving my bachelor’s degree, and I have already registered for a number of sessions since I believe I can network with many people in that profession and share interests and knowledge with them. Also, by setting up my online account on LinkedIn, I am developing my networks and improving my job opportunities by connecting with professionals in my own industry and sharing ideas, advice, and good practises.
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Persevere means to keep trying despite distractions, challenges, problems, or discouragement in order to complete a task or objective (Polock D., 2015). I discussed ambition in the first section of my assessment, and now it is possible to link these two skills. First, when we set a goal, ambition enters the picture, but perseverance is also necessary to move forward (Venturella, 2016).
The Resilience in Healthcare study programme, which spans Norway, England, the Netherlands, Australia, Japan, and Switzerland over a period of five years, began in 2018 and focuses on improving healthcare quality by creating, putting into practise, and assessing a theoretical and practical framework for resilience (Wiig et al., 2020). Resilience is defined as the capacity of people, groups, organisations, or larger systems to recover to a "normal" condition of functioning following a disruptive incident and to handle stress and issues by being adaptable (Wiig et al., 2020).
Professionals in the health and social care fields are more likely than those in most other industries to experience work-related stress, anxiety, and depression (Kinman, 2021). Stress is a significant contributor to mental and physical illness and can lead to mistakes and poor judgment, and by being resilient, personnel will be prevented from developing mental illness and their health will be improved. This guarantees that they will continue to execute their jobs properly and deliver high-quality care (Skills For Care, 2020). In order to support staff's physical, mental, and emotional welfare, it is essential to offer them interventions: first, try to avoid any potential stress. Help people cope more successfully as a secondary goal. Tertiary: Helping people get back to work (Kinman, 2021).
I think it's crucial to learn how to be resilient and perseverant since anyone working in the health or social sector needs to be able to handle challenging circumstances without compromising the standard of treatment. Additionally, I think that these abilities can always be strengthened and improved. My skills of resilience and perseverance are at a good level, and I have less and less burnout, but I still need to work on improvement.
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A personal development plan (PDP) allows you to set goals, recognise your strengths and limitations, and pinpoint areas that need improvement (Rolfe, 2015). It is a written account of self-reflection and progress that defines your goals, why they matter to you, and how you plan to attain them (Rolfe, 2015).
	
	Skill
	Current Ability
	Target Ability
	Development Opportunity
	Criteria To Assess Success
	Time Frame
	Evidence

	1st Priority
	Emotional Intelligence
	Good
	Excellent
	Self-learning such as reading about topic, watching videos, podcasts.
	Less work-related stress, less burnouts, excellent control of emotions
	01/06/
2023
	Increased hours of sleep, improved mood, better relationships, feedbacks from others

	2nd Priority
	Management 
Skills
	Require Improvement
	Good
	Trainings in person/online, finding a mentor, coaching by other managers.
	Develop and implement a project
	01/02/ 2023
	Certificate

	3rd Priority
	Leadership Skills
	Require Improvement
	Good
	Trainings in person/online, 
Leadership Development Program, taking more responsibilities.
	Leading a project
	01/03/
2023
	Certificate

	4th Priority
	Relationship
Building
	Good
	Excellent
	Asking questions and more listening, gaining trust
	More connections, support, and respect from others
	01/06/
2023
	Positive feedback about communication skills, increased number of connections.


The skills I need to continue to acquire in order to accomplish my career goals are part of my personal plan. These abilities include emotional intelligence, management, and leadership abilities, as well as relationship-building skills. The development of these abilities will result in improved teamwork and communication, which, I think, are two of the most crucial aspects of what it means to work in the health system, and better patient care as a result.
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I discussed four learning objectives from the "The Changemakers: Building a Personal Brand for Sustainable Employment" module in this written assessment. These objectives were ambition, emotional intelligence, the value of networking and connections, perseverance and resilience, and emotional intelligence. For each of the four learning points, definitions, their significance in the health-social sector, and my reflection are provided.
Following the learning points, I gave a presentation on my personal development plan for my skills, which provided me with a clear understanding of the skills I need to build and improve in order to be successful in my chosen field, and they are prioritized.
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