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CV - ALEX BALABAN
London, United Kingdom 
Phone: 07070707070 | Email: 2516267@student.uwtsd.ac.uk
Personal Profile
Level 4 Business Management student with previous retail leadership experience as a Tesco Team Leader. Experienced in supporting teams, delivering excellent customer service and assisting with daily store operations. Strong communication, organisation and problem-solving skills with an interest in developing a career in retail management. Seeking an Assistant Store Manager position to apply my leadership skills and business knowledge.
Education 
Business Management Level 4 University of Wales | 2025 – Present 
Relevant Skills Developed: 
· Leadership and teamwork 
· Business communication
· Organisation skills
· Problem solving and decision making 
Work Experience 
· Team Member Tesco 2022 – 2024
· Team Leader Tesco 2024- Present 

Relevant Skills Developed:

· Supported daily store operations and helped maintain high customer service standards.
· Led and supported colleagues during busy periods, ensuring tasks were completed efficiently.
· Assisted with training new team members and providing guidance when required.
· Managed customer enquiries and resolved issues professionally.
· Supported stock management, store organisation and achieving operational targets.
· Developed leadership, teamwork and decision-making skills in a fast-paced environment.

Key Skills
· Team leadership and staff support
· Customer service
· Communication skills
· Organisation and time management
· Problem-solving
· Microsoft Office (Word, PowerPoint, Excel)
· Working effectively under pressure
University Projects
Business Management Group Projects
University Name | 2025 – Present
· Worked collaboratively with team members to complete assignments and presentations.
· Developed skills in planning, communication and applying management concepts.
Career Objective
To develop a career in retail management by progressing into leadership roles and gaining further experience in store operations, team development and business management.
References
Available upon request.
Cover Letter:
Alex Balaban
E14 4HA
London, United Kingdom
Email: 2516267@student.uwtsd.ac.uk
Phone: 07070707070
22/07/2026
Hiring Manager
Aldi
London
Dear Hiring Manager,
I am writing to apply for the Assistant Store Manager position at Aldi. As a first-year Business Management student with previous experience as a Tesco Team Leader, I have developed strong leadership, communication and organisational skills that I believe would allow me to contribute positively to your store team.
During my time as a Team Leader at Tesco, I gained valuable experience supporting daily store operations, assisting colleagues and maintaining high customer service standards. I developed the ability to work effectively in a fast-paced environment, delegate tasks, solve problems and support team members to achieve operational goals. These experiences have strengthened my confidence in taking responsibility and working collaboratively with others.
Alongside my work experience, my Business Management studies have helped me develop a deeper understanding of leadership, teamwork, decision-making and business operations. I am particularly interested in developing my management abilities further and believe that Aldi’s focus on efficiency, teamwork and customer satisfaction provides an excellent environment for professional growth.
I am a motivated and adaptable individual who enjoys working with people and taking on new challenges. I believe my combination of retail experience, academic knowledge and willingness to learn makes me a strong candidate for the Assistant Store Manager role. I am excited about the opportunity to contribute and looing to learn while continuing to develop my skills within retail management.
Thank you for considering my application. I would welcome the opportunity to discuss how my skills and experience match the requirements of this role.
Yours faithfully,
ALEX BALABAN
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Vacancy Specification

Join Aldi as an Assistant Store Manager and take a vital role in supporting the Store Manager while inspiring your team to deliver outstanding customer service. Your daily
responsibilities will include managing deliveries, handling customer queries, and organising shifts. You'll focus on people management, performance, and operational goals,
preparing you'to step into the Store Manager role when needed.

Key Responsibilities

« Deliver excellent customer service that goes beyond expectations

« Drive employee engagement and help the store meet targets and KPIs

« Monitor product quality and manage stock rotation to maintain freshness
« Ensure health & safety standards and compliance are met

« Oversee ill accuracy and manage cash efficiently

Skills & Experience

« Proven experience managing people in a fast-paced, customer-focused environment
« strong time management and operational efficiency skills

* Motivated to meet KPIs and exceed targets consistently

« Focused on delivering excellent customer service

« knowledgeable about due diligence and compliance requirements

Our Benefits

« A competitive salary

«25 days annual leave plus bank holidays

« Aflexible contract of 32, 36 or 40 hours a week. Salary will be pro rata

« Access to an online wellness portal and 24/7 Employee Assistance Programme.

=26 weeks full pay following 1 year service for Maternity and Main Adopter Leave

« Lifestyle benefits including discounted gym memberships, cinema tickets, and holiday deals
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Salary Details: Contract Type:
£38,525 - £45,420 prorata Permanent

Locations:
North Lakes, Dalston Road, Carlisle, Kingstown Rd Carlisle, Penrith, Petteril Bank Rd Carlisle
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