                         THE EMPLOYEE LIFECYCLE 

ATTRACTION: 
My journey in housekeeping began when I heard about a job opportunity through a friend who was already employed at the hotel . Their enthusiastic description of the work environment and the hotel’s commitment to staff well-being piqued my interest . The idea of contributing to guest satisfaction and maintaining the cleaning of the establishment appealed to me .
RECRUITMENT : 
The recruitment process involved submitting online application , followed by a through interview with the hotel’s HR team . They assessed my relevant experience and shared their expectation for  the role. Additionally . I completed a practical cleaning task to demonstrate my skills . 
ONBOARDING : 
The hotel’s onboarding process was comprehensive . They provided me with a detailed orientation , introducing me to company policies , safety procedure , and the tools and products used in housekeeping . I was also given a mentor to guide me during my initial days. 
DEVELOPMENT : 
I received training in various aspects of housekeeping , such as proper cleaning techniques , to use the products and guest interaction . The hotel encouraged ongoing learning through workshops and online resources . 
RETENTION : 
After working in housekeeping department for several years , I have developed a strong attachment to the team and the work culture . The hotel’s recognition programs , benefits , and a supportive management team have made me consider staying long-term . 
SEPARATION : 
I haven’t  left the job yet , but in my previous role . I left due to relocation . The separation was amicable , and I received a positive reference . It was a good experience overall , but the decision was driven by personal circumstances rather than dissatisfaction with the job . 
