Example Curriculum Plan: An introduction to customer service

Learning Outcomes:


	Session
	Planned Learning
	Assessment

	1.
	Introduction to customer service
	No assessment planned

	2.
	Communication skills
	Class discussion

	3.
	Dealing with complaints
	Tutor explains the topic

	4.
	Customer service review
	Final written assignment




Task:
Identify at least five weaknesses and propose a practical solution for each.
Things to consider:
· How will the tutor identify prior knowledge at the start?
· How will the tutor check learning during sessions 1-3?
· Does the assessment in session 4 test the intended learning?
· How will learners know what successful performance looks like?
· Where will feedback be given, and how will learners act on it?
· How could the tutor use assessment results to plan the next session?

A curriculum plan should show not only what the tutor will teach, but also how they will know learning has taken place and what they will do with that information.
