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Cultural misunderstanding occurs when people speak two or more languages at the same time it happens due to their cultural background. I have worked at Diversity Hotel and Spa which is situated in London. My position was front house employee, and my company sent me to a renowned hotel that is situated in France. I do not want to name that particular hotel but my experience was not so good at staying at that place. The reason behind my bad experience, there was an incident with a hotel guest at that place. Being a native English speaker, I was not so good at Speaking French and that is the reason for that incident (Hofstede et al., 2010). 
There is a garden in front of the hotel which can be used by all the people staying at that hotel and being a guest, I need to pass many information to my hotel as well. For relaxation, I used to go to the garden but one day a visitor from the hotel asked me the way to his room in French. However, as usual, that language is totally beyond my understanding. I told him in English but that also beyond his understanding as well. For that reason, he gave me a suspicious look which was also not familiar to me. I called the hotel service to help the visitor and left that place but I understood a misunderstanding had occurred between me and that person. Additionally, cultural misunderstandings have also occurred at the same time (Deresky, 2017). 
My overall realisation about this incident is that I need to develop myself to prevent this type of miscommunication. The first problem is the language barrier, there are many strategies which I can implement to prevent this kind of barrier. At first, I need to know the language very well, not only at the professional level but also that can be understandable to the people also. Using infographics, diagrams and photos about that language helped me in this case as well. Learning slowly and correctly is more effective than learning fast. Speaking slowly can provide me with the efficiency which is need to learn better. Additionally, being frequent and careful can be more important for me to learn French properly. Apart from that I need to grow myself in developing cultural misunderstanding as well. There are many cultures present in many countries throughout the world and conflict among those cultures can occur. However, diminishing this type of conflict can be helpful for any type of businessman. Unlike the methods of mitigating language misunderstanding, many possible solutions can mitigate cultural misunderstanding as well. Using simple language while talking can be helpful as well as speaking slowly and deliberately can be also helpful in this case well. Practice active listening and those proper phases that are used by local tongues are also important in this case as well. I need to keep a respectful distance before I get to know that person properly. Although addressing the person politely can help create a specific point of view of me by that person (Philipsen et al., 2019)
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