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2.                                                                   INTRODUCTION 

                             
                                        Behind of easy search I have observed UNISON has more than 1,300 million members and activists making one of the largest unions.

                                       UNISION is the UK ‘S largest union, which is spread over 12 UK regions including WALES, SCOTLAND, NORTH IRLAND. also 1000 UNISON.  branches around the UK . 
           
                                      UNISON been formed on 1st of July 1993. Which it really interesting 70 present are representing by women.

                        WHY IS REALLY EFFECTIVE COMMUNICATION SI IMPORTANT? 
                             ‘ According to the communication   theorist WILBUR SCHRAMM [1995], communication is the process of establishing a commonness or oneness of thought between a sender and a receiver’    
                                      
                       In other ideas good communication is the sure way to success. UNISON   provide      support and legal advice, also provides support to members on work issues representation at work help with pay.  The world of work been changed for good.
                        
                      Unison became one of the powerful and strong voice of Britain, anyone has got the right to join UNISON if work. The existence of some employers’ representatives is one of the previsions of the labour code.
                      
                   From the nurses engineers teaching shop assistance bus drivers professional including hospital cleaners are UNION MEMBERS
                                               
                               
  3.        
                                      
                                                       WHAT DOES THE UNISOS
      
                              One of the common questions for everyone ,but in the reality ‘s none of workers can stay without any this type of help  if  you want sooner to fight for  your rights. 
                            For our days  the UNISON brought a lot changes for good life .I will star to  mention only few of them  even  are more than that.
                                                        Improving parent leave.
                                                         Increase national rate pay
                                                        Improve work.   
                                                         Improving life standard.                                                                                 
                           Like idea from the past when the people work together, they can make the job easy.            
                            For the present we have got a lot of challenges start to build new skills from computer, be aware and awake to answer at new time of new challenges and finish with something maybe we don’t have clue at this moment.                                                                                                             
                                                 INTERNAL AND EXTERNAL COMMUNICATION            Communication is the best away to keep the business activity and create   one direction.                                                                                                                                                                  

Internal communication keep place between employees within an organisation
                                           External communication occurs between those within the company and those in the outside world.
                               
    source: Ofcom (2018) ‘A decade of digital dependency’ at https://www.ofcom.org.uk/about-ofcom/latest/features-and-news/decade-of-..[2.08.2019].
                                   
                     Public meetings represent another away to promote items, professional association advertise the event  and offer publicity.
 4.                                          BENEFITS OF EFFECTIVE COMMUNICATION.                                            
                                                          Help and support who need it.                                                               
                                                          Ability to change your mind.                                                                                                                   
                                                          Direction for those involved in a dispute or issues.                                                                           
                                                           From the last 30 years we have assisted at one   revolution in this away when is about the communication which make our life easy                                                                                                                                        
                                                          A lot of source came up to open new channels of communication like. Radio station, phone , Computer  Emails.  Artificial intelligence. ,                
                         
                      , Artificial intelligence has the potential to automate many tasks currently done by humans in professional roles. For example, AI is already being used to help with fact-checking inside newsrooms, 
                     , Robots are programmable machines that carry out physical processes and may be controlled by a human operator,                                                                                                                                                              
                  Source: International Federation of Robotics (2018) ‘Industrial robot sales increase worldwide by 31 percent’ at https://ifr.org/ifr-press-releases/news/industrial-robot-sales-increase-... AI system (or, commonly, a combination of both). [01.08.2019]        
              source: Ofcom (2018) ‘A decade of digital dependency’ at https://www.ofcom.org.uk/about-ofcom/latest/features-and-news/decade-of-..[1.08.2019].
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                                               BARRIERS TO COMMUNICATION S
             According the SHANNON WEANER MODEL refers to the conception ‘of noise’      can be defined as any type of impediment that can weaken the message, alter it or stop it altogether. Members might not have access to a computer they not be up to date with the information  technologies or ENGHLISH MIGHT NOT BE THEIR FIRST LANGUAGE  .To overcome these problems of their members UNISON has create a means in which members can access and  use technology .                                                                                              
